


























Bidder's Response

SL Details Requirements
(A/PA/NA) |Remarks

14.6 | There should be option to make and check the request at head office
level.

14.7 There should be an option to check the current status of a request
along with a complete activity log at any time through an enquiry
feature

14.8 There should be option to send email and SMS notification to Case
Dealing Officer, reject and complete the request. |

14.9 When creating a new request, if a pending request already exists, the
system will display @ message indicating this, along with the reference
number of the existing pending request.

14.10 |There should be an option to return or reject a request with a
specified reason.

1411 |There should be an option to view all returned or rejected requests
along with the reason and complete return/reject history log

14.12 |There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned'

14.13 |A complete log history should be maintained for each request,
including every instance the request has been returned

15 Arising Case from Original Case

15.1 The system shall manage all subsequent cases originating from an
original suit with the following features:

15.2 Multiple Execution Suit Entry — Facility to record and maintain details
of multiple execution suits linked to the same original case.

15.3 Session Case Tracking — Provision to capture and monitor related
session cases as part of the arising case workflow.

15.4 Merged Suit Monitoring — Systematic tracking and consolidation of
information from all linked suits, including 1st Execution Suit, 2nd
Execution Suit, Session Case, and others.

15.5 Integrated Case History — Maintenance of a comprehensive
relationship map between the original case and all arising cases to
facilitate easy reference and monitoring.

15.6  |There should be option to make and check the request at branch
level. .

15.7  |There should be option to make and check the request at head office
level

15.8 There should be an option to check the current status of a request
along with a complete activity log at any time through an enquiry
feature

15.9 The system should provide an option to send email and SMS
notifications to the case dealing officer for file execution cases
following the judgment of an ARA-2003 case.(Including all the
stakeholder id deemed necessary like Manager/DM/CLO/Law Officer
etc.)

15.10 |When creating a new request, if a pending request already exists, the
system will display a message indicating this, along with the reference
number of the existing pending request

15.11 |There should be an option to return or reject a request with a
specified reason

15.12 |There should be an option to view all returned or rejected requests

along with the reason and complete return/reject history log

RFP for Litigation Management System (LMS) ; g
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Details Requirements

Bidder’s Response

(A/PA/NA) [Remarks

15.13

There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned’

15.14

A complete log history should be maintained for each request,
including every instance the request has been returned.

16

Bill Processing and Disbursement Module

16.1

The system shall manage the selection, verification, and
disbursement of bills generated from various sources, ensuring
proper tracking, approval, and settlement of legal and operational
expenses. The functionality shall include the following features

16.2

Integrated Bill Selection — Facility to retrieve and process bills
submitted from other sources, including:

16.3

Lawyer Professional Bills

The system shall allow entry, tracking, and management of all
professional fees and charges submitted by lawyers. It shall include
functionality to capture detailed information such as lawyer name,
case reference, bill period, service description, fee amount.

16.4

Court Fees
The system shall facilitate recording, verification, and disbursement

of all court-related fees. This includes filing fees, hearing fees, and

any other statutory payments. The functionality shall ensure fees are
correctly allocated to the respective cases, support validation against
legal requirements, and maintain an auditable log of all transactions.

16.5

Paper Publication Bills

The system shall manage bills related to public notices and
advertisements in newspapers or other media. It shall support
capturing details such as publication type, dates, media outlet,
publication cost, and associated case or event. The system shall also
enable approval workflows, and retention of publication copies for

compliance and audit purposes.

16.6

Court Entertainment Bills

The system shall provide for recording, verification, and settlement of
court-related entertainment or hospitality expenses. It shall allow
entry of expense details, allocation to relevant cases or events, and
ensure approval before disbursement. All records shall be maintained
in a structured manner to enable reporting, monitoring, and audit.

16.7

Staff Conveyance Bills
The system shall handle bills related to staff travel and conveyance,

including local and outstation trips. It shall capture travel details such
as date, purpose, distance, mode of transport, and associated costs.
The system shall support verification, approval workflows, linking to
projects or cases, and maintaining an auditable history of all staff

conveyance expenses.
* Option of Miscellaneous Bill like Mutation Bill/ Warrant Execution Bill etc.

required.

16.8

There should be option to upload evidence documents
(Invoice/Memo etc).

16.9

There should be option to make and check the request at branch
level.

16.10

There should be option to make and check the request at head office

level.

I
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Details Requirements

Bidder's Response

(A/PA/NA) |Remarks

16.11

There should be option to update data directly to CBS through API
integration.

16.12

There should be an option to check the current status of a request
along with a complete activity log at any time through an enquiry
feature

16.13

There should be option to send email and SMS notification to lawyer
or other stockholders after disbursement of bill.

16.14

There should be an option to download the Bill Memo in PDF format

for obtaining a physical bill.

16.15

A mechanism should be implemented to prevent the submission of a
new request if there is already a pending one, unless the existing
request has been either rejected or completed.

16.16

When creating a new request, if a pending request already exists, the
system will display a message indicating this, along with the reference
number of the existing pending request

16.17

There should be an option to return or reject a request with a
specified reason.

16.18

There should be an option to view all returned or rejected requests
along with the reason and complete return/reject history log.

16.19

There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned'.

16.20

A complete log history should be maintained for each request,
including every instance the request has been returned.

17

Court Fee Return and Adjustment

17.1

The system shall provide comprehensive facilities to manage
unutilized court fees and ensure proper financial adjustments in
compliance with organizational and legal requirements. The
functionality shall include the following features:

17.2

Court Fee Return — The system shall allow for the return of court fees
provided to a lawyer in cases where the suit is not filed. It shall
support capturing details such as case reference, lawyer information,
fee amount, reason for return, and date of transaction. The system
shall ensure proper validation and approval before processing the
return.

17.3

Court Fee Adjustment — The system shall enable unutilized court fees
to be adjusted against fees for the lawyer’s next assigned case. This
functionality shall allow linking of returned fees to future case
allocations, automatically updating balances and maintaining
consistency across financial records.

17.4

Audit & Compliance — The system shall ensure transparency and
compliance in the management of court fee transactions. It shall
maintain a complete historical log of all returns and adjustments,
enabling internal and external audits while supporting regulatory and
organizational accountability requirements.

17.5

There should be option to upload evidence documents

17.6

There should be option to make and check the request at branch
level.

17.7

There should be option to make and check the request at head office
level.

17.8

There should be option to update data directly to CBS through API

RFP for Litigation Management System (LMS)
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Details Requirements

Bidder’s Response

(A/PA/NA)

Remarks

179

There should be an option to check the current status of a request
along with a complete activity log at any time through an enquiry

feature

17.10

There should be option to send email and SMS notification to lawyer
at the time of initiate, reject and complete the request.

17.11

A mechanism should be implemented to prevent the submission ofa
new request if there is already a pending one, unless the existing
request has been either rejected or completed.

17.12

When creating a new request, if a pending request already exists, the
system will display a message indicating this, along with the reference
number of the existing pending request.

17.13

There should be an option to return or reject a request with a
specified reason.

17.14

There should be an option to view all returned or rejected requests
along with the reason and complete return/reject history log.

17.15

There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned'.

17.16

A complete log history should be maintained for each request,
including every instance the request has been returned.

18

HC & AD Matters Feature

18.1

The system shall facilitate comprehensive management of High Court
and Appellate Division cases, providing flexible filing, tracking, and
expense management functionalities. The system shall include the
following features:

18.2

Case Filing Options — The system shall support multiple options for
filing HC & AD cases:

e Filing HC & AD cases directly against an existing Lower Court
case, ensuring linkage and continuity of case information.

e Initiating a fresh, independent HC & AD case without
dependency on any prior case, with full case registration and
documentation capabilities.

*Upload of High Court Order/ application copy etc required.

18.3

Arising Case Management — The system shall provide the capability to
record and track arising cases originating from the original case. This
shall include execution suits, appeals, and any related legal matters,
enabling seamless monitoring of all associated proceedings.

184

Lawyer Expense Management —The system shall allow entry,
tracking, and management of lawyer-related expenses associated
with each HC & AD case. The functionality shall include detailed
recording of fee amounts, service descriptions, dates, and applicable
taxes to ensure accurate financial reporting and accountability.

18.5

Integrated Case History — The system shall maintain a complete
linkage between the original Lower Court case and all corresponding
HC & AD matters. This functionality shall enable consolidated
monitoring, easy reference, and comprehensive reporting of the case

lifecycle across courts.

18.6

There should be option to make and check the request at branch
level.

18.7

There should be option to make and check the request at head office

level.

RFP for Litigation Management System (LMS)

Page 10 of 23




SL

Details Requirements

Bidder’s Response

(A/PA/NA)

Remarks

18.8

There should be an option to check the current status of a request
along with a complete activity log at any time through an enquiry
feature

18.9

A mechanism should be implemented to prevent the submission ofa
new request if there is already a pending one, unless the existing
request has been either rejected or completed.

18.10

When creating a new request, if a pending request already exists, the
system will display a message indicating this, along with the reference
number of the existing pending request.

18.11

There should be an option to return or reject a request with a
specified reason

18.12

There should be an option to view all returned or rejected requests
along with the reason and complete return/reject history log.

18.13

There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned’

18.14

A complete log history should be maintained for each request,
including every instance the request has been returned

19

Case Against Bank Feature

19.1

The system shall provide comprehensive facilities to record, track,
and manage all legal cases filed against the bank. The functionality
shall include the following features:

19.2

Case Data Entry — Facility to input and maintain detailed information
for each case filed against the bank, including case reference, filing
date, involved parties, status, and relevant documentation.

19.3

Lawyer Bill Integration — Provision to capture, track, and manage
lawyer professional bills associated with each case. The system shall
also allow selection of bills from predefined lawyer package bills,
enabling accurate and efficient expense allocation.

19.4

Centralized Repository — Maintenance of a structured and searchable
archive of all cases against the bank, facilitating easy retrieval,
monitoring, and reporting of case information.

19.5

There should be option to make and check the request at branch
level.

19.6

There should be option to make and check the request at head office
level.

19.7

There should be an option to check the current status of a request
along with a complete activity log at any time through an enquiry
feature

19.8

A mechanism should be implemented to prevent the submission of a
new request if there is already a pending one, unless the existing
request has been either rejected or completed

19.9

When creating a new request, if a pending request already exists, the
system will display a message indicating this, along with the reference
number of the existing pending request

19.10

There should be an option to return or reject a request with a
specified reason

19.11

There should be an option to view all returned or rejected requests
along with the reason and complete return/reject history log.

19.12

There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned’

RFP for Litigation Management System (LMS)

X%

Page 11 of 23



SL

Details Requirements

Bidder's Response

(A/PA/NA) |Remarks

19.13

A complete log history should be maintained for each request,
including every instance the request has been returned

20

Employee Related & Other Legal Affairs Suit Module

20.1

This component manages legal cases that are not directly linked to
customer accounts but arise from internal or miscellaneous matters.

Key features include:

1 20.2

Employee-Related Cases: Record and track suits involving employees,
such as service disputes, disciplinary issues, or employment-related
claims.

20.3

Other Legal Affairs: Manage miscellaneous legal cases not
categorized under standard areas (e.g., contractual disputes,

regulatory issues).

20.4

Lawyer Bill Entry: Input and monitor lawyer professional bills
connected to these cases.

20.5

Centralized Record Keeping: Maintain a structured repository of
employee-related and other legal suits for compliance, monitoring,

and future reference.

20.6

There should be option to make and check the request at branch
level.

20.7

There should be option to make and check the request at head office
level.

20.8

There should be an option to check the current status of a request
along with a complete activity log at any time through an enquiry
feature

20.9

A mechanism should be implemented to prevent the submission of a
new request if there is already a pending one, unless the existing
request has been either rejected or completed.

20.10

When creating a new request, if a pending request already exists, the
system will display a message indicating this, along with the reference
number of the existing pending request.

20.11

There should be an option to return or reject a request with a
specified reason.

20.12

There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned’.

20.13

A complete log history should be maintained for each request,
including every instance the request has been returned.

21

Authorization Management

21.1

The system shall enable branch users to create, submit, and manage
authorization requests for various legal and operational actions
requiring approval from the Head Office. This functionality shall
ensure proper workflow, maintain a complete audit trail, and support
centralized decision-making. The system shall include the following

features

21.2

Plaintiff Change Request — Allow branch users to submit requests to
change the plaintiff of a case. Each request shall capture details such
as case reference, current plaintiff, proposed new plaintiff, reason for
change, and supporting documents. Requests shall be routed to the
Head Office for approval, with the decision history maintained and

case records updated upon approval.

213

Withdrawn Request — Provide functionality for users to request
withdrawal of a filed case. Each withdrawal request shall include case

REP for Litigation Management System (LMS)
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Details Requirements

Bidder’s Response

(A/PA/NA)

Remarks

details, reason for withdrawal, associated costs, and relevant
documentation. Approval workflows shall be managed centrally, with

a full audit trail maintained.

214

Appeal Bail Money Withdraw - Support requests for withdrawing bail
money related to appeal cases. Users shall enter case reference,
withdrawal amount, applicable lawyer or bank details, and
justification. The system shall facilitate verification, approval, and
accurate tracking of all related financial transactions.

215

Court Change Request — Allow submission of requests to change the
court handling a specific case. Each request shall capture current
court, proposed new court, case reference, reason for change, and
supporting documentation. Approval workflows shall be routed to
the Head Office, and all changes reflected in case records.

216

Other Requests (Configurable) — Provide a configurable option to add
additional types of authorization requests as needed, including a
flexible interface for defining request types, input fields, approval
workflows, and reporting mechanisms to accommodate evolving
operational and legal requirements.

21.7

There should be option to make and check the request at branch
level.

21.8

There should be option to make and check the request at head office
level.

21.9

There should be an option to check the current status of a request
along with a complete activity log at any time through an enquiry
feature

21.10

There should be option to send email and SMS notification to HO
User at the time of initiate, reject and complete the request.

21.11

There should be an option to download the requested authorization
in PDF format for obtaining a physical signature.

21.12

When creating a new request, if a pending request already exists, the
system will display a message indicating this, along with the reference
number of the existing pending request.

2113

There should be an option to return or reject a request with a
specified reason.

21.14

There should be an option to view all returned or rejected requests
along with the reason and complete return/reject history log.

21.15

There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned’.

21.16

A complete log history should be maintained for each request,
including every instance the request has been returned.

22

Warrant Of Arrest Management

22.1

The system shall enable branch users to create, submit, and manage
Warrant of Arrest (WOA) requests for cases, track the arrest history
of individuals, and record expenses related to warrant execution. This
functionality shall ensure proper workflow, monitoring, and financial
tracking. The system shall include the following:

22.2

Arrest Recording — The system shall allow users to record details of
individuals arrested under a WOA. Each entry shall capture the
following information:

o Person Type: Borrower or Guarantor

e Name: Full name of the individual

RFP for Litigation Management System (LMS)

£ g

Page 13 of 23




SL

Details Requirements

Bidder’s Response

(A/PA/NA) |Remarks

e Arrest Date: Date of arrest
o Arresting Officer / Agency: Optional field for specifying the
officer or agency responsible
e Remarks: Additional comments or observations
The system shall support recording multiple arrests for the same
WOA request over time, maintaining a complete chronological history

of all related arrests

22.3

WOA Execution Bill Entry — The system shall allow users to record and
manage expenses related to the execution of warrants. Each bill entry
shall capture:
¢ Bill Date: Date of the expense
e Bill Amount: Amount incurred for the WOA execution
« Bill Type: Category of the expense (e.g., Legal, Travel,
Police/Agency Fee, Miscellaneous)
¢ Supporting Documents: Upload capability for invoices,
receipts, or other relevant documents
The system shall maintain an auditable record of all execution-related
expenses, ensuring proper financial tracking and reporting.

22.4

There should be option to make and check the request at branch
level.

225

There should be option to make and check the request at head office
level.

22.6

There should be an option to check the current status of a request
along with a complete activity log at any time through an enquiry
feature

22.7

A mechanism should be implemented to prevent the submission of a
new request if there is already a pending one, unless the existing
request has been either rejected or completed.

22.8

When creating a new request, if a pending request already exists, the
system will display a message indicating this, along with the reference
number of the existing pending request.

22.9

There should be an option to return or reject a request with a
specified reason.

22.10

There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned’.

22.11

A complete log history should be maintained for each request,
including every instance the request has been returned.

23

Appeal Bail Money Deposit & Withdraw Management

23.1

The system shall enable branch users to manage the deposit of bail
money by arrested clients and track withdrawals related to appeal
cases, including associated expenses. This functionality shall ensure
proper financial recording, maintain a complete audit trail, and
support workflow management between branches and the Head
Office/Bank. The system shall include the following features:

23.2

Bail Money Deposit Entry — The system shall allow users to record
details of deposited bail money for each case. Each deposit entry

shall capture the following information:
o Case Number / Appeal Number: Unique identifier of the case

« Client Name: Name of the arrested person
« Amount Deposited: Total bail amount deposited
o Deposit Date: Date of deposit

RFP for Litigation Management System (LMS)
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Details Requirements

Bidder’s Response

(A/PA/NA) |Remarks |

e Deposit Mode: Cash, Bank, or Other
o Receipt Number / Transaction ID: Reference for verification

The system shall also allow uploading of supporting deposit receipts
or documents to ensure accurate recordkeeping and audit

compliance.

23.3

Bail Money Withdrawal — The system shall provide the ability to
search previously deposited bail money using filters such as Case
Number, Client Name, Deposit Date, and Receipt Number. Users shall
be able to initiate a withdrawal request capturing:
o Withdraw Amount: Amount to be withdrawn
« Withdrawal Date: Date of withdrawal
« Related Expenses: Expenses such as legal fees, bank charges,
or service charges associated with the withdrawal
« Supporting Documents: Upload of invoices or bills, if
applicable
The system shall ensure all withdrawal transactions are properly

authorized and recorded

234

Status and History Tracking — The system shall maintain a complete
history of deposits and withdrawals for each client or case, enabling:
+ Viewing detailed deposit and withdrawal records
« Tracking total deposited amount, total withdrawn, and
remaining balance
« Supporting audit, reporting, and financial reconciliation

23.5

There should be option to make and check the request at branch
level.

23.6

There should be option to make and check the request at head office
level.

23.7

There should be an option to check the current status of a request
along with a complete activity log at any time through an enquiry
feature

23.8

A mechanism should be implemented to prevent the submission of a
new request if there is already a pending one, unless the existing
request has been either rejected or completed.

23.9

When creating a new request, if a pending request already exists, the
system will display a message indicating this, along with the reference

number of the existing pending request.

23.10

There should be an option to return or reject a request with a
specified reason.

23.11

There should be an option to view all returned or rejected requests
along with the reason and complete return/reject history log.

23.12

There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned'.

23.13

A complete log history should be maintained for each request,
including every instance the request has been returned.

23.14

Mobile app (Android/iOS) or responsive web portal.

23.15

Mobile access for legal officers to check case status, upload notes,
and view court schedules while on-the-go.

23.16

Secure login with Multi-Factor Authentication (MFA).

23.17

Offline data entry option with sync once internet is available.

24

Document Upload

RFP for Litigation Management System (LMS)
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Details Requirements

Bidder’s Response

(A/PA/NA) [Remarks

24.1

The system shall enable users to efficiently upload, store, manage,
and retrieve legal-related documents. The functionality shall ensure
centralized document storage, secure access control, audit
traceability, and easy search and retrieval. The system shall include
the following features:

24.2

Document Upload — The system shall allow users to upload multiple
types of documents, including PDF, Word, Excel, images, and scanned
files. For each document, the system shall capture the following
metadata:
o Document Title / Name — The name or title of the document
o Case Number / Reference Number — Optional link to the
relevant case or reference
« Document Type / Category — Examples include Petition,
Warrant of Arrest (WOA), Bail Receipt, Legal Notice, Court
Order, Plaint, Complaint, FIR, Written Statement/objection or
Others documents as required time to time.
e Branch / Department — Originating branch or department
o Uploaded By — Automatically captured system user
information
e Upload Date — Automatically captured system date and time
The system shall also allow attaching multiple files to a single
document record where needed.

24.3

Search and Retrieval — The system shall provide robust search and
retrieval capabilities, allowing users to locate documents using:

o Document Name / Title

e Case Number / Reference Number

¢ Document Type / Category

e Branch /Department

o Uploaded Date / Date Range

o Uploaded By
Users shall be able to filter and sort search results by any metadata
field and download single or multiple documents as required.

24.4

Audit and Security — The system shall maintain a complete audit trail
of all document uploads, modifications, and downloads. Access
control mechanisms shall ensure that only authorized users can view,
upload, or download documents, maintaining confidentiality and
compliance with organizational policies.

24.5

There should be option to make and check the request at branch
level.

24.6

There should be option to make and check the request at head office
level.

24.7

There should be an option to view all returned or rejected requests
along with the reason and complete return/reject history log.

24.8

There should be an option to modify or edit a request if its status is
either 'Draft Saved' or 'Returned'.

24.9

A complete log history should be maintained for each request,
including every instance the request has been returned.

25

Reports

25.1

Reporting LTI - for BB

25.2

Reporting ﬂﬁfﬁ -¥ for BB

25.3

Reporting SSTATGNI-91 for BB

L
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25.4 Reporting. Total Case Summary/report for Management based on
different nature of the case.

25.5 Reporting/summery on cases by bank and against Bank in lower
court/High Court.

25.6 RIT and BR-4 for BB

25.7 BB Audit-Artha Rin Suit _

25.8 Al Certificate Owned Property List [ ( 33(5) & 33(7) separate
certificate list]

25.9 DBI 22 to BB

25.10 |District wise Artha Rin case Statement/Court Wise Statement and
other parameter

25.11 |Major Financial Indicator

25.12 |CRMR

25.13 |ISS Report

25.14 |Statement of Classified Loans & Advances and Other Information

25.15 |Statement of Pending Cases/disposed cases/settled cases on
different parameter required bank

25.16 |Taskforce Report

25.17 |Bangladesh Bank Case related details Statement

25.18 |Portfolio summery

25.19 |Segment wise summery

25.20 |Officer wise summery

25.21 |Case Disposal Summery

25.22 |Step Completion Report

25.23 |Lawyer Wise Summery

25.24 |LRM wise Case Statement Step changed

25.25 |Case Pending at The Same Steps

25.26 |Time Duration between Last date & Next Date

25.27 |Summary on Lawyer's Performance

25.28 |Court Location Wise Summary

25.29 |HCD & AD Pending Cases Statement (Summary)

25.30 |HCD & AD Case Filed Statement

25.31 |HCD & AD Portfolio Summery

2532 |Pending Cases Statement (Lawyer/Law Firm wise/branch wise/month
wise/quarter wise/half yearly wise/yearly)

25.33 |Disposed Cases Statement (Lawyer/Law Firm wise/branch
wise/month wise/quarter wise/half yearly wise/yearly)

25.34 |1% Legal Notice served Report

25.35 |CMA Report

25.36 |Lawyer Wise Legal Notice

25.37 |Summery On Recovery on different parameter
(monthly/quarterly/half yearly/yearly and other parameter as
required.

25.38 |Summery On Next Steps

25.39 |Summery on Closed Accounts

25.40 |Account Wise Lawyer Bill

25.41 |Lawyer Bill Summery

25.42 |Court Fee Summery

25.43 |Account wise court fee

25.44 |Account wise publication bill

RFP for Litigation Management System (LMS)
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Bidder’s Response
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25.45

Report/summery on Auction (u/s-12/33(1),33(4), 33(5), of Artharin
Adalat Ain) published (monthly wise/Quarterly/half yearly/yearly)

25.46

Report/summery on summons notice published in Newspaper
(monthly wise/Quarterly/half yearly/yearly)

2547

Ensuring reporting as BB Risk Base Audit module newly introduced by
BB

25.48

Report/summery on legal expenses incurred already or to be incurred
on different parameters (monthly wise/Quarterly/half yearly/yearly)

25.49

Option for other report/summery on case position of the bank as per
requirement of Bank Management time to time as well as
BB/regulatory/government authority’s requirement time to time

26

Notification

26.1

Artha Execution Case filed Reminder (After 60 days of date of Decree)

26.2

Case Notification on fixed date before 3/2 working days with SMS &
Email to Dealing officer & BM and other concerned officials/lawyer as

required time to time.

26.3

Next Date not updated/steps not taken in cases

264

Certificate owned property notification -After reasonable months of
Date of Certificate for banks Steps (time duration may be fixed by
Bank)

26.5

Notification to lawyer to submit bill copy of long pending bills

26.6

Notification to lawyer to give update to bank officials after fixed date
in case

27

Customer 360 Search

27.1

The system shall provide a consolidated view of all customer-related
information across multiple systems. It shall allow users to efficiently
search, retrieve, and analyze complete customer data for legal,
financial, or operational purposes, thereby supporting informed
decision-making, audit efficiency, and compliance. The system shall
include the following features

27.2

Search and Retrieval — The system shall enable users to search for
customers using multiple parameters, including:

¢ Customer Name

e Customer ID / Borrower ID

« Account Number

o Case Number / Legal Matter ID

e Phone Number / Email

« National ID / Tax ID (if applicable)

o Branch /Region

« Date of Registration / Activity Date Range
The system shall support filtering and sorting of results based on
metadata or relevant fields. It shall provide partial match, exact
match, and advanced query options for precise search results

27.3

Customer 360 View — Upon selecting a customer, the system shall
display a comprehensive consolidated view, including:
« Personal Information: Name, contact details, identification
numbers, and address.
« Legal Cases / Matters: All pending, ongoing, and closed cases;
including Warrant of Arrest (WOA) records and court hearing

details.

REP for Litigation Management System (LMS)
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SL

Details Requirements

Bidder's Response

(A/PA/NA) |Remarks

. Financials: Details of deposits, withdrawals, bail money
transactions, loans, and other relevant financial activities.

» Document History: Access to all uploaded legal documents,
agreements, notices, and receipts linked to the customer.

« Interaction History: Notes, communications, or other
recorded interactions with branch or Head Office.

« Arrest / Bail History: Records of arrests, bail deposits,
withdrawals, and related expenses, where applicable.

28

Legal Memos and Notices Publication

28.1

The system shall provide a facility to publish legal-related memos and
notices to designated users, ensuring timely communication and
visibility. The system shall include the following features.

28.2

Memo and Notice Entry — The system shall allow administrative users
to create and publish memos or notices. Each entry shall include:

» Title and description of the memo or notice

+ Target group(s) and department(s) for distribution

s+  Expiry date indicating until when the memo or notice is active

and visible

283

User Dashboard Display — The system shall display active memos and
notices on the dashboard of relevant users based on their group or
department. Users shall only view memos and notices until the

specified expiry date.

284

Expiry Management — The system shall automatically remove expired
memos and notices from user dashboards, ensuring that only
relevant and up-to-date information is visible.

29

System Settings

29.1

The system shall provide an administrative interface for configuring
system-wide and user-specific settings. This functionality shall enable
secure, flexible, and centralized management of access controls,
security parameters, and system behavior. The system shall include

the following features:

29.2

User Credential Configuration — The system shall allow administrators
to define parameters related to user credentials, including:
o User ID Length: Minimum and maximum allowed length for

user IDs.

29.3

Password Policy: Minimum and maximum length, complexity rules,
and expiration settings for passwords.

294

password Lockout: Number of failed login attempts allowed before
the account is locked.

29.5

Captcha Configuration: Option to enable or disable CAPTCHA aftera
specified number of failed login attempts.

29.6

Session Management — The system shall provide configurable session
management options, including:
e Session Idle Timeout: Duration of inactivity after which a user
session is automatically terminated.
o User-Specific Session Timeout: Ability to define different
session idle times for specific users or user roles, if required.

29.7

AP Configuration — The system shall allow administrators to
configure APl-related settings, including enabling/disabling APls,
setting authentication keys or tokens, defining endpoint access, and

controlling data access levels.

RFP for Litigation Management System (LMS) f
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SL Details Requirements Bidder’s Response

(A/PA/NA) |Remarks

29.8 Audit and Monitoring — All changes to system settings shall be logged
with timestamp, user details, and type of change to ensure full
traceability and support audit requirements.

1 29.9 Audit Log and User Access History

29.10 |The system shall maintain a comprehensive record of all user login
and activity events to ensure accountability, security, and audit
compliance. The functionality shall include the following features

29.11 |User Login and Logout Tracking — The system shall record every user
login and logout event, capturing details such as timestamp, user 1D,
and IP address. This shall enable monitoring of user activity and
session patterns across the system.

29.12 | Active and Inactive User Management — The system shall provide
administrators with the ability to view and download lists of active
and inactive users. This shall facilitate user account management,
monitoring, and timely follow-up on inactive accounts.

29.13 | User Activity History — The system shall allow administrators to
retrieve detailed histories of user activities, including actions
performed within the system, timestamps, and affected records.

29.14 |User Log History Retrieval — The system shall enable administrators to
generate and download comprehensive log reports for any selected
user or period, supporting audit, compliance, and security
investigations.

29.15 |Audit Compliance — All records shall be maintained in a secure,
tamper-evident manner to support internal and external audits,

ensuring traceability and accountability of all user actions.

Other option/requirement:
1. Lawyer performance evaluation option on different parameter as per Ban

and Bank’s internal requirement.
2. Long pending case follow up option like year wise/month wise/half yearly/quarterly etc.
3. Option for any changes, requirement from regulatory perspective, court system changes,
relevant laws changes and Bank Management requirement to be in the LMS.

gladesh Bank rules

2.9 Supported Types of Notices/Letters:
a) Hearing Letters

o Auto-generated for internal circulation (branch, legal division, external lawyer) regarding

upcoming hearings.

o Customizable templates with case details, date, time, court name, and assigned lawyer.

b) Demand & Overdue Letters

o Linked with CBS Investment/credit account data.

o Auto-triggered when Investment become overdue.

o Notices sent to customers for repayment before legal escalation.

c) Auction Notices (For Collateral/Recovery Cases)
o Generated for cases leading to asset auction.

o Integration with CBS collateral module.

RFP for Litigation Management System {LMS) Page 20 of 23
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Publication-ready formats for newspapers, bank website, and notice boards.

o

d) Legal Notices & Summons Tracking

o Upload and categorize notices received from courts or third parties.

o Auto-routing to responsible officers with alerts.

e) Settlement/Negotiation Letters

o System-generated letters for out-of-court settlements or compromises.
o Customizable terms as per case.

f) Custom Templates
o Admin can create/modify templates (Bangla & English).

o Digital signature support.

Court Case / Hearing Alerts
+ Pop-up reminders on user dashboards before hearing dates.

« Configurable advance notice (e.g., 7 days, 3 days, 1 day, and same-day).

« Highlight critical cases (e.g., High Court, Supreme Court, large-exposure cases).

Multi-Channel Notifications
« In-System Pop-Ups: Real-time alerts on LMS dashboard.

« Email Alerts: Auto-generated emails with case/hearing details.
« SMS Alerts: Integration with SMS gateway for branch officers and lawyers.

« Mobile Push Notifications: For Android/iOS users via LMS mobile app.

Customizable Notification Rules
« Admin can configure who receives which notifications (e.g., Branch Manager, Legal Officer,

Lawyer).

o Critical case notifications routed to Senior Management automatically.

1. Color-Coded Indicators
o Red - Urgent / High Priority
»  Hearings within 24 hours
= Missed deadlines or overdue tasks
= High-value litigation cases (large loan exposures)
‘o Yellow = Upcoming / Due Soon

= Hearings scheduled within the next 7 days
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= Pending document submissions (due in 3-5 days)

o Green - Completed / Closed

= Cases successfully disposed, documents filed, tasks completed

o Blue - Informational / Regular Updates

» Case updates, status changes, internal communications

2. Court Calendar Integration

o Monthly/weekly calendar with hearings highlighted in red or yellow.

o Hovering over a date shows case details.

Training & Support
Extensive Training sessions for Legal Division, Branch Officers, IT Admins, and Management

Users.
e User manuals and video tutorials.

« Vendor to provide 24/7 technical support (remote + onsite as required).

e One-year free maintenance and updates post-deployment.

Additional Requirements
o  Multilingual interface (English + Bangla).

o SLA with vendor to ensure service quality.

System should be compliant with 1SO 27001 standards for information security.

e Al-ready architecture for future predictive legal analytics.
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Annexure-C

Financial Offer

Of

“Litigation Management System (LMS)
Compliance Solution for the Bank”

Common Services Division, 2" floor, Corporate Head Office (CHO)
Shahjalal Islami Bank Tower, Plot-04, Block-CWN(C),
Gulshan Avenue, Gulshan, Dhaka-1212



Financial:

Costing Criteria for Financial Evaluation

SL Particulars | PriceinBDT
" 1. | Solution cost with 1 (one) year warranty 115 1 LA—— /-

[ S B I |
| 2. | Per Year AMC Cost (if any) | B, i /- |
| Total | BDT.......... o

Note: * All prices should be in BDT.

* All prices should be Excluding VAT & Including Tax (VAT to be borne by the bank)

* Must provide data according to the format provided by the bank.



