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Committed to Cordial Service

Common Services Division, Corporate Head Office, Dhaka

Ref. No.: SJIBPLC/CHO/CSD/2025/ ||F ;L/
Date: September 3, 2025

Subject: Request for submission of quotation for supplying Printer Toner/Cartridge for the bank.

Muhtaram,
Assalamu Alaikum.

We are pleased to request you to submit your quotation for supplying compatible printer toner/cartridge of
the following printer models, as per the terms and conditions mentioned below.

SL Printer Model Toner Model | SI. Printer Model Toner Model
Samsung HP

1 | ML-3310ND I | LIP-2015

2 | ML-295IND 2 | LIP-2035

3 | ML-3820ND 3 | LIPro-400-401

4 | ML-2165 4 | LIPro-402

Canon 5 | LJPro-404
1 | LBP-3300 6 | 3015dn
| 2 | LBP-6230 7 | M501dn

3 | LBP-352X 8 | LI Pro 4003dn

4 | LBP-214dw 9 | LJ Pro 4003DN (With Chip)
5 | LBP 151 10 | HP 1102

6 | LBP-6000/6030 11 | HP-M107a

1.1 Bidder's Qualification:

a. The bidder must be able to supply compatible printer toner/cartridge from ready stock when
needed.

b. If any toner/cartridge is found faulty, the bidder must replace it at no cost and without interrupting
operations.

c. The bidder must help solve any support issues between the client and the parent company during the
service period.

d. The bidder must have experience supplying toner/cartridges to local banks. Proof of this experience

must be included.
e. The bidder must be registered with the Income Tax Department and provide valid documents.

1.2 Documents Comprising the Bid

i. Valid Trade License.

ii. Company Profile (including establishment date, number of technical engineers, number of employees,

number of bank clients, number of support centers in Dhaka, and replacement period).

iii. E-TIN/BIN and VAT Certificate.

iv. Highest amount of Work/Purchase order for the product (amount and institution name).

v. Proof of experience, such as experience certificates from at least 3 (three) existing corporate customers
(banks are preferable), dated within the last year, if any.

vi. List of corporate clients with certificates.

vii. Name, contact number, and email address of the contact person(s).

viii. Previous business relationship history with Shahjalal Islami Bank PLC. (if any).
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pplied on

[ covance payment w
| 9 ' Bills will be paid via Pa
| ' within 10-15 days of bi

bmission Address:

' To

' Member Secretary

1o Procurement Committee

| - 2nd Floor, Corporate Head Office,

| Shahjalal Islami Bank PLC,
' Shahjalal Islami Bank Tower, |

- Approval Authority:

' "Bank reserves the right not to purchase the item(s) from the lowest bidder(s) and to accept or
12 reject any or all of the quotations with or without assigning any reason whatsoever. Bank also i
reserves the right to negotiate with the participating vendors regarding price, warranty and :

Ma-assalamabh.

Sincerely yours,

U

Abul Bashar Zafry
SVP & Head of €SD
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