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Shahialal lslami Aank PLC

Full Lcgal Name

Appcnd a licl of forcrgn branchcs which arc covar6d by

Shehi5lal lslami Eant Towrr, Corporao Hoed Office, Plol | 04, Bloct # CW\(C), Gulshan Avcnuc, Gulshan,
DhEka-1212

Full L6gal (Regislered) Addrcss

FullPnmary Buslness Address 0tdiflercnl iiom above)

01 04 2001

Dat6 of Ent ly incorporelion/$tablishmcnl

ISalrct typ6 of owncrship end append an ownaBhip chan
if eveileuc

PubLclv T6ded (25% ofshares Dubliclytredad)

1. Ohaka Stock Exchangs PLC. 2. Chitegong Stock Exchang€ PLC. Ticker Symbol : SHAHJABANK

ll Y, indi:el6lhc cxchengc trsdld on 6nd lickor

Member Owned/Mutual No
Gov6mment or Slat€ Owned by 25% or mora

ll Y, provid6 dotail3 of 3hareholders or unimat€
b6n6licial owners with a holding ol 1 0ol" or moro

NIL

% ot lhe Enl&'s lolal sheo3 comrros€d ol b€ar€r sharcs

Do.8 th. Enlity. or any ol il8 br6nch6s, oparatc under an
Ofl.hor. Bankino Licrns6 {OBL)?

llY. prcvide the nam€ of lh€ r6l6vanl brench/ca
which op€rale und6r en OBL Offsho€ Eanking Unn al Shahjalal lslami Bank Tow€r (6th Floor), Plo!# 4, Block i CW\(C), Gubhan Av6nue,

Gulshen, Dhaka-1212, Bsnglsd€sh

Oo6s lh€ Bank hav€ a VirlualEank Licens6 orprovide
sarvicd onlv throuoh onlinc channel3?
Nam. ol pdmary nnanclal rsgulalor/sup6Ni3ory eulhodty

Bangladesh Bank ( ConllalEank ol Eangladesh)

254900MDHN871GDY2694

Provrdc LegalEntrty ld.ntili€r (LEl) if avaibbl6

Provido lhe lulllegalnamc olth€ unimat6 p€rent (it
din6Gnl lrom lhe Enlty complsling lh€ DOQ)

Jurildi:lbn of lhensing aulhority and r.gulrlo. ot

N/A

Selecl lhe busrness areas aopllcable to lhe Entity
RelarlBankinq

No
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Commercial Bankino
TransaclionalBankno

No
Financial !tark.rs Tradino No
Securilies Services/Cuslodv
Broker/Dealer No
Mullilatercl Dovelopmenl Bank
Weallh Manaoemenl
Olhar {ploase €xplain)

Do63 th6 Entily hav6 e significanl (10% ormoe)portfolio
ol non-reskient customers or do€s n dariv€ mor€ lhan
1 00/6 ol ils r€vsnu6 from non-rc3idonl cusiomers? (Non-
rc3ironl mean3 cu3iomer3 pnmanly rcaidcnt in a
diflcrcnl jurisdiXbn lo lhe localion whcrc bank scrvicc!

No

llY, provide lh€iop five countrias wha,a the non-
reidenl cu3lom6B are localod

Select the closest value:
Number otemDlovees 1001-50c0

Greater than S500 million

Conllrm ihat 6llr63ponses prcvidod in the abov€ S6clion
€rc Gp€s€nlativa ol ell lhe LE s b€nches.

I N, deify whi:h qu€nions th. difLonc€,/s r€lal6lo
and lh6 brenclvB that lhE appli.3lo

lf appropiai€, provido any additionel information/conl6xt
lo lhe answers in lhE seclion.

Do63 the Enlity ofi6r lhe following produclB and sorvicca:

NJA

Corresoondenl Bankino No

Does ths Ent y offer Conospondent Banking
setuie. td domesti. bank3?

No

Do8s lhs Enlily allow domeslic bank clionts lo
.rdvide downskeam relalionshios, No

Oo€s th€ Entily hav6 proca$ca end p6cdur63
in plac6lo irantify downslroem r6lelbnship3 wth

Does lhs Entily ofler Corrsspondent Aanking
.etuie3 16 fdreidn b.nks? NO

Do€s lhe Enlty alow downstream relationships
No

Ooes thc Edily have procc3sc3 and procldura3
in pla.! to id.ntify downstr.em ralationships wnh No

Ooes lh6 Enliy ofier Corospondcnl Banking
serviccs to rcaulsted Money S6rvic€s Busin.3s6s
(MSBs)/Mon6y Valuo Tranlllr Ssrvic€s (MWSS)?

NO

Does the Enlrty allow downslream relalionships
wilh MSBS, MVTS5, or Paym6nl Servic€ Providor

MSBs No
MVTSs No
PSPs No
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Doa! lh€ Entity hav6 procosses a6d procedurss
ifl place lo idenL y downsleam rclalionships with
MSBs/UWSs/PSPs?

Cross-Bord6r Bulk Cash Delivery No
Cross-Bord6r Remittances
Dom6lic Bulk Cash D€livery No

No
lntemalronel cash Lsllor

No
Pavab16 Throuoh Accounls No
P6ym6nl l.rvic6s lo non-b6nk enlitic! who may lhcn
ofrer lhird pany paymcnl 3srvicrs lo lh6ir cuslom6r6? NO

llY. ol€ase saleci alllhai aDoly below?
Third Party Paym3nl Sorvice Providors No
Virlual Assel ServE€ Providers (VASPS) No
eComm€rce Platlorms No
Olh6r - Pl.ase €xpla.n

Remole Oooosit Caoturo (ROC)

Sponsorinq Pnvale ATMs No
Slored Valuo lnstrum6nts

For€acn oltho follo1^/ing please slat6 whetheryo!
offer lh6 sorvic€ towalk-in cuslomeB and ifso.lha
r..li.rhla lav.l 6f .l',. .lili6ah.F'

Ch6ck cashno sorvEe NO

Ityas slaie lh6 aoolicable l€v€l ot due dil|oence No Du6 Oiliq€nce (Nol r3quir6d)

lf vss slaie th€ aoolicable level of due dilioenco No Dua Diliqence (Noi requrred)
Forsron cunencv convergion No

ll v€3. stale lh6 aoolicable lev6lol due dilh6nc. No Du€ Dilioenc€ (Nol raouired)
Sal€ ol MonetaN lnstrumenls No

ll vca. slale lhs 6oolicable lev6lol due dilio6nc€
lf you olf€r olh€r ssrvices to walk-in cuslom€rs
ple536 provide mor6 dolail here, including
descdbing lhe levelol du6 diligenc6.

Olh6r high-risk producls and seNic€s id€nti,ied by lhe
Enlity (pl6$€ sp€c{y)

Conrirm lhal all r€sponses provided in lh6 above S€clion
arc reorcsentaiiv6 ofallth€ LE s branch6s

lf N, dairy whidl qucstk n! the ditrcrcnct/s rrlatc lo
end lha b{6ncn/.s lhat lhis applias to.

lf appropaiato, provide any eddilional infomaliorrcont6(
to lhc answlr! in lhis 3aclbn

Do6l the Entily havo a pro€remms fia lels minimum
AML, CTF and Sanclion3 slandards r6g.rding lh6
lollowino comoon6nls:

ADooinlad Ollicer wilh surlicienl exoerience/ercertise
Adversa lnformalion Scrc6ninE
Benefoal Ownership
Cash R€porlino
CDD
EDD
hdeoendani Tssnno

Policies and Pocedures
PEP Scro€ninq
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23

24

26

25a

28a

35b

35c

38a

40

40a

40b

,10 c

40d

29

30

31

32

33

36

!7

39

Susoicio!B Aclivilv Reoorlino
Trainino and Educalion
Transaclion Monrtonnq

How many lulllim€ 6mployees ale in lhe Entily s AML,
alF.q Sen.li6n. C6 oliane Oeoanment,

1.10

ls the Entrty'sAML, CTF & Sanclions policy approved at

least 6onually bytho Board orequivalent Senior
Msnag.m€nt Commillee? ll N, descnb€ your praclice in

Does lh. Board reccivc assess, and challengo rcgular
reporring on lhe stalu3 of the AML, cTF, & Sancrions

Ooes lho Entily us€ lhird panieslo carry out any
componcnls ofitsAML, CTF & Sanclions prog€mme?

53 compliancc lor sanclion scleening, TSS ( Transaclion Screenrng SeNices) frcm SWFT torcross boder

SWFT messag€ scrcenino, Accuity Onlin6 Compliance lor Adverso news screeing, PEPB sceenrng

lf Y, govid€ lurth€r delails

Confinn lhat all respons€s providod in the abovg Seclion
are reoresentarve ol arlihe LE s bra"ches

NJA

ll N, clarily which qu.slions lho d.lferencc/s r€late lo
and lh6 branch/cs lhel this applies to.

tt appropriae, proviac any addilionel infomation/conlext
lo thc answ6rs in lhis s.clion.

Has the Enl,ty doclmonled policias and proccd'it36

consBtont wnh applicabl. ABC r69ul€rtions and

rcquirem.nblo rcalonably prevent, detecl and roport
hriharu .nri .6m r 6li.n?
Does ttrc Entity havc an entePd3a wide programmc lhat
..rr mhrmum ABC standards?
Has ttrc Entrty appointed a designalad offic€r or offic€rs
with sufricicnl cxperisnce/sxpedis€ r.rponsibla lor

Ooes lh. Enlity havc ad6quale slafi with appropnate
levels ol 6xpedenc€/srpedise lo impl€menl thc aBC

ts the Entitv's ABC Drcqramme applicablelo:
bal AB

protriOitsile giving ana receiving of bdb6? This
includ.s promising. ofienng. giving soli(ralion or
rec.lving ofanyihing ol value direclly or indiloclly. it
improporly intend.d lo influencs aclion or oblain an

lndudca cnhancd rcquiremcnlr t6garding
nt6raction u/ih oublrc olfiqals?
lnclud6s a prohib lon against ths lalsification
and rccord6 (lhi3 may be wilhin lhcABC policy or any
oth.r policy applicabl6 lo the Lcgal Enlily)?

Oo€s lho Entrty hav. conlrols in plac€ lo monilottha
efiectiveness of lhsir ABC orcomnme?

Board receive. assess, and chall€nEe rag'llarDo€s the
rsporling on lhe slslu! orlhe A8C

Has lh. Enlivs ABC EntePrise Wid6 RiBk A3s.ssmenl
(EWRA) baen complrtsd rn lhs lasl 12 months?

lf N, prcvilolho del. \r,hen tho le3l ABC EWFIA was
compl6i6d.

Do€s th. Enlrty hav. an ABC re3idual risk hling lhat is

lhe n6l rcault of th6 controls efi€ctiv6n63 and th.
i^her.nl n.* a*e*m.nl?
Does rh€ Enlily's ABC EWRA cover the inheronl risk
.^m^^n..1< aFlail.d hcl.w

Pol.nliel liability cr6aled by inl.rm6diarb! and olher

Corruption nsk3 s3sociated wilh the counlrics and

induslri63 in which lhe Enlily do.s busine$, direclly

^. 
rh6trdh inr6rm6diaries

irsn!&lbns, producls or seruic.s, ihcluding those
lhet involvo 3lalevrn.d or slale-conlrdLd aniilies or

Corruption tu*s associalod wilh gins and ho3pilalily,

hi inqfinl.mships. cheilablc donalions and political

AIVLD
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42

120

42J

43

14

47

48

48 bl

49a

49b

49c

49d
49e

49f

49h

45

46

Chsnges in business aclivilieslhal may malerially
inc.eas6 lh6 Entitv's corruotion risk

Oo€s lh6 EnlMs intemalaudit function or olher
ind6pendenl lhird pany cov€rABC Policies and

Ooss ttu Entitv Drovids mahdaloryABC raininq tol
Board and $nior Comminee Manaoemenl
1sl Line ol O€fence
2nd Lins of Delence
3rd Line of Delenca
Third panies towhich specific compliancs aclivilios
subie.l to ABC risk have b66n outsourced
Non-employed wo*ers as appropriale
/..nira.-tors/.onsultantsl

Does lhe Enlry provid€ ABC llaining thal islargel6d lo
sDacilic rol€s. .esDonsibililies and aclivities?
Conlirm thal all aesponses provided in lhe above Seclion
arc rcoresentalive of alllhe LE's branches

lf N, clarify which quoslions lhe difierence,/s relale to
add lhe branch/es thal this applies lo

lf approprialo, provid6 any addilional information/conlen
tolhe answerc in lhis seclion

Has the Entily documenled policies and procedures
consislentwth applicsble AML, CTF & Sanctions
regul€Uons and requiremenls lo reasonably prevent,

Are lhe Entity's policres and procedurcs updaled al least

Hasthe Entily chosen to compare is policies and

U.S. Slandards
lfY. does lhe Entity retain a record olihe resulls?

EU Slandards
lfY, does lhe Entity relain a recod oflhe resulls?

Doesthe Enlilv have oolicies and Drocedures lhal
Prohibillhe opening and ke€ping ofanonymous and
ficlhious nam6d e6ounts
Prohibil lhe opening and keeping olaccounts for
unli.ensed banks andlor NBFIs
Prohibil d€aling with other entities lhal provide
bankino setuies to unli@ns.d banks
Prohibil accounlsrelalionships wilh shell banks
Prohibil dealing wilh anolh6l entity lhal provides
seNices to shell banks
Prohibil opening and keeping olaccounls lor Seclion
311 desionared eniities
Prchibil opening and keeping olaccounls forany of
unlicensed/unrcgulaled remitlance agents,
exchanges houses, casa ds cambio, bursaux de
.henoe or monev lransler aoents
Assess the dsks of relalionships wilh domeslic and
loreign PEPS, including theirlamily and close

?tfth_ If
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Oe,ine lhe process for escalating financialcrime isk
iss!eVpotentially suspicious acllvily idenlified by

D€lin6lhe prccess, where appropriate, for
tsrmineting cxaslang customer relationships du€ to

Oetine ths prac€ss for exiling clienls for frnancial
cime rsasons thal applies across lhe entily, including
iorcidn banches and afiiliates
Deline lhe process and conlrols to idenlify and
handle customers that were previously exiled for
JinanciElcrime reasons illhey seek lo re-establish a

Outline lho process$ regarding screening lor
sanclions, PEPS and Adverse Media/Negaliv€ News

Outline the proc€ss6s for the mainlenance of inlernal

Ha3 the Entity defrned a risktolo€nce stetement or
similar docum€nt which deline3 a lisk boundary around

Doesthe Entily have record letention procedur€s lhat
6m6tu wnh a.olieble laws?

lf Y, whatis lhe relention penod?

Confirm thal all responses provided in lhe above Seclion
arc leo€.enialive olsllthe LEs branches

lf appropriale, prcvide any additional inlormatiorrconlen
to lheanswerc in lhas seclion.

Does tha Enlity'sAML A CTF EWRA cover the inh€renl
isk comoonents detailed below:

Client

Channel

Do€s lh6 Enlity's AML & CTF EWRA cov€r th3 controls
effectiveness comoonenis detailed below:

Transaci on l\,,lon tor nq

Customer Oue Dilioence
PEP ldent ication
Transacnon Screenino
Name Screenin9 againsl Adverse Media/Negative

Traininq 6nd Educalion

Manaqement lnlormalron
Has lhe EntMSAML & CTF EWRA been compleled in
the lasl '12 months?

lf N, plovide the date when lhe lasl AML & CTF
EWRA was compleled

Does lha Enlily's Sanclions EWRA coverlhe inherent
isk comoonenls detailed belowl

Clenl

Channel

Does lhe Entily's Sanclions EWRA coverlhe conlrols
effecliveness comoonents detailed below:

Cuslomer Due Dilioence
Governance

Manaoement lnformaton

49j

49k

49t

49m

49n

50

51

E1a

52

55e

h

56

56a

53

5it
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lf N, cla.ify which queslions lhe dfierence/s relale to
and lhe branch/es lhatthis Epplies to.
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58f

59

59a

60

60a

61

61a

64c

64e
64f

64h

65a

65b

65d
66

67

67a

7

67 a2

67 a4

67 a5

68

68a

68 a2

68 a4
68 a/ta

69 al
69 a2

62
63
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Transaclion Scre€ninq
Trainino and Education

Has the Enlily's Sanctions EWRA be€n compl8ted in lhe

NiA

lf N, provid6lhe dete when the last Sanclions EWRA

Confirm thal all responses provided in lhe above SeclDn
are rcoesenlative ofallrhe LE's branches

N/A

lf appropriale, provide any addilional information/conlext
to lh€ answers in lhis seclion

Ooeslhe Entily venfy the idenlilv ot lhe custome,
Do lhs Entily's policj6s and procedures sel oul when
CDD must b6 compleled, e.g attheiims ofonboarding

Which ofihefoLlowng does lhe Eality galher and relain
when conducrrno cDD, select allthat aoDlv

Cuslomer idenl icalion

Nalure of business/employment

Purpose and nalurB of relalionship

Arc each of the followino id€nliied
Uhimale benelicial ownership

Are ultimate benencial owners verified?
Aulho.ised siqnatoies (where applicable)

Olh€r relevanl panies

2A1o
What is lhs Entily's minimum (lowest) threshold applied
io b€n6ficial ownershio identilication?
Do€s lhe due diligence proc€ss result in customers
receivino a risk classilication?

lf Y what facloB/cdteia are used lo determine the
.usr6me/. risk clrssificrron? s6l6ct ellthat aoolv:

Susiness Tvoe/lndusirv
LeqalEnlitylype

Trsnsaclion amount, Transpareocy, Type ol rclationship

Olher (specify)

For high risk non-individual cuslomers, is a sil6 visil a
oari of vour KYc orccess?

IY is lhis at
Onboardino

Olher
lf yes, please specify "Olher'

High Valu6 Transaclion

Doos tha Entily have a nst based approach lo sc@ening
cuslomers tor Adverse Media/Nagalive News?

IY is this al
Onboardino

o rhe Worrsbero Group 2023 eq-r &l cBooovl4
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lf N, clarily which queslionslhe differcnce/s relale 1o

and lhe branch/es lhal lhis applieslo
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69 a3
70

71

7'l al
71
71
72

73

71

7 6',I

7 a3

14 ag
74 aG

76b
76 bl

76d

76f

76h

76t

76n

76

76t

76v

76x
76v

17

78

75

76

Triqqerevent

Combinalion ol aulomatod and manualWhatb lhe method us€d by lho Eniity lo sc.een for
Advelse Media/Neoative News?
Does the Enlity have a dsk bssed approach to screening
cuslomers snd connecled parties lo delermine whether
rhey are PEPS, or controlled by PEPS?

Onboardinq

What is lhe melhod used bylhe Enlny lo screen PEPS?
Comb nation of automaled and manual

Dossih6 Enlily have policies, procedures and
prccess* lo review and escalale potanlial maiches
lrom screefling customers and connected paniesto
delarmine whelherlhey are PEPS, or controlled by

ls KYC renewed al delined frequenqes based 06 risk
hiihd /Pen6dic Reviewsl?

lfves selecl alllhat aoplv

I - 2 vears

Tdqoer-based or perpetu€l monitoino reviews
Olher (Please specrt)

Do€slhe Entily mainlain a.d repo.l melrics on c!rrent
and pasl peiodic orlrigger event due diligence r8views?

From lhe list below, which catego.ies ofcustomers or
induslries are subject lo EDD and/orare restncted or
prohibited bythe Entity's FCC programme?

Arms, defence, mililary Prohibited
Do nol havelhis cateoorv ofcuslomeror induslryRespondent Eanks

lf EDD or restdcled. does lhe EDO assessmenl
conlain lhe elemenls as sel oul in lhe worsberg
Coresoondenl Bankino Princioles 2022'?

Em bsss es/Consu lales Do nol have this caleoory olcuslomer or induslry
Do not have this cateoorv olcusloher or induslrvExlmctive industries

Do nol have this cateoorv olcuslomer orinduslryGeneralTradinq Companies
Mariiuana-related Ennties Plohibited

EDD on risk-based approach[4SB/MWS cuslomers
Non-accounl cuslomers EDD on dsk-based approach

EDD on dsk-based approachNon-Governmenl Orqanisaiions
Nonresidenl cuslomers EDD on risk-b€sed approach

Paymenl Service Providers Do nol have this cateoory ofcuslomer orindustry
EDD on nsk-based approachPEPs

PEP Close Associates EDO on dsk-based approach
EDO on dsk-based approachPEP Relared

Precious metals and stones Do nol have lhis caleoory ofcuBlomer orinduslry
ProhibiledRed liohl businesses/Adull enlertainment

Reoulaled charities EDO on aisk-ba3ed appoach
ProhibitedShell banks

Tmvel and Tour Companiss Do nol have lhiB caleoory ofcuslomer orindustry
ProhibitedUnreoulaied charities

Used Car Oeslers Do nol havelhE cateoory ofcuslomer orinduslry
ProhibiledVinualAssel SeNice Providers

Other (specify)

lf rcstdcted, provide delails of the restnclion

Does EDD rcqute senior business management and/or
6noliance eoorovel?

AIVLD
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79

8l

8'l a

84

84a

84b

84 b2

84 b3

85a

90

wolrsborC Group Co(65pond.nl EankinO Due Oiliqenc. Qu.slionnai6 {CB0OQ) V1 4

80

82

83

91

86

88

89

Borhlf Y indicate who provides th8 apprcval:
Oo€s lhs Enlity have specflc procedures lor onboarding
sntilies lhal handle client money such as lawyers
accountanls consultanis realeslaleagenls?
Does lhe Enlily perform an addhional control or qualily
rcview on clients subiecl lo EDD?
Con{irm lhal alllesponses provid€d in lho above Seclion
are reorcsentalive ol althe LE s branches

lI N, clarify \ihich questions the diff€rence/s rclate lo
and lh6 branch/es lhal lhis applies to

lf appropnaG, provide any addilional inlormalion/conlext
tothe answors in this section

Ooes lhe Enlity have risk bassd policies, procedutes and
moniloing process€s lor the identilication and rsporling
.f cr GDi.i.ur ..,iivifv?

Combination of aulomated and manualWhat is tho method u3ed by the Eotily to monitor
lransactions for susoicious aclivilies?

Transaclion Oualmed for Cash Transaction Report, Slructudng Repon, Top Deposil Repods, Daily activities
ll manualor combinalion selecled, sp€cdy whal lype
of lransaclions aae monitored manually

lniernalSyslemlfautomatad or combinalion selecled, are inlernal
svsi6m or vendorsourced tools used?

lf 'VendoFsourcsd lool' or 'Both' salect8d, what is
ihe name ol the vendor/tool?

When was the toollasl updated?

When was lhe automaied Transaclon Monitorlng

Ooesthe Entity have regulalory requirements lo repon
susoicious transaclions?

lf Y, does lhe Enlity have policies prccedures and
proces$s lo comply wilh suspicious lran saclion
reMrlin. r.dut.menis,

Does lh3 Enlity have policies, procadures and
processss to review and escalale matlers aising irom
lhe monito ng of cuslomer transaclions and aclivity?

Does the Entily have a data qualty managemenl
programme to €nsure lhal complete dalafor all
ir.n...ti.ns ,r. .ubiecl l6 monitodno,
Does the Entily have processes in Place lo respond lo
Roquesl For lnformalion (RFlsr lrom olher eni rss rn a

Ooeslhe Entity hav6 processes in plac€ lo send
Requestslor lnlormalion (RFls) lolheir cuslomeB in a

Conlim lhal all rcspons6s provided in the above S6clion
are reoresentative of a lthe LE's bGnches

lf N, clanly which qusstions the difference/s relate lo
and the branch/es thal lhis appli€s to

lf apprcpdate, provid€ any additional inlormalion/conlext
lo the answars in this seclion

Doesthe Entily adhere to lhe Wolfsberg Grcup Paymenl
TransDaren.v Standerds?

he?d o(
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98

99

104
105

105 a

106 b

106 c

Does lhe Enlily have policies, procedures and
processes lo complywilh and h6ve conlrcb in place to
6nsurc 6mDliance with:

FATF Recommendalron 16
LocalReoulations

lf Y, specify lhe regulation
Foreign Exchange Regulation Acl -1947 (Amendmenl2ol5), Money Laundering Pr€vention Acl-20121
Am€ndm6n!2015), AnljT€rrorisrn Acl-2009 ( Amondment2o13 & 2013), Money Laundering Prcvenlion Rules'
20'19, Anli Tero sm Rules-2o1 3, Guidelines tor lorcign Exchange Transaction-2o1 8

lf N, explain

Doesthe Entily have controls to supponlhe inclusion of
r6quired and accurale originalor informalon in cross
b6d€r oavment messaoes?
Doeslhe Entily have controls lo suppo(the inclusion of
required beneliciary informslion cross-border paymenl

llY, doesthe Enlity have prccedurcsto include
benefrciary address including country in cross border

Confirm lhat allresponses provided in the above Section
are reDesentative ofallthe LE's bmnches

lf N, clarify which questions the difference/s relate to
and the branch/es thal lhis applies lo

Does the Enlity havo a Sanclions Policy approved by
management rcgarding compliance wilh sanclions law
applicable to lhe Enlity, including wilh rcspecl lo its
businss conducled with, orlhrough accounls held al
foreign fi nsncial in$ndions?

ll sppropriale, provide any additionsl informalion/conte(
lo lhe answers n ihis seciron

N/A

Doesthe Entily have policies, procedures, oroth€r
controls reasonably designed lo prcvenl lhe use of
another enlilys acaounB or seNices in a manner
causing the other entity lo viol€te sanclions prchibitions
applicable lo the other entily (including prohibilions within
the other enlily's local jurisdiclion)?

Does lhe Enl y hsve poloes prccedures or olhe-
conlrols reasonably d*igned lo prohibit aod/or delecl
actions laken lo evade applicEble sanclions prohibitions,
such ss slripping, orlhe resubmission and/or masking,
of sanctions r6lavant information in cross bordar

Does lhe Enlily screen ils customers, including benelicial
ownership information collecled bythe Enlily, duing
onboardrng and regulady lhereafter a$rnsl Sanctions

Whatis lhe method us€d by lhe Enlity for sanclions
Bolh Aulomaled and Manual

lf 'automated' or 'both automated snd manual'

Are internalsvslem oI vendor-sou rced lools used? Both
It a 'vondoFsourced lool or'both seloctod
whal is lhe name of lhe vendodloo? 53 com plience for sanclion screening by Leads Corporation, TSS (Transaclion Scr€ening S€rvices) from

SWFT for crcs3 border SWIFT messag6 scaeening, Accuily Online Compliance for AdveBe news screeing,
PEPs screening

When did you lasttestlhe effecliv€ness (ol linding
true malches) and compleleness (lack ofmissing
dala)of the matching conliguration olthe
aut6m6l.d tool? /lf'Olhe/ olesse etolain i.

Does lhe Enl'ly screen allsa^crio's reevant dala,
lncluding at a minimum, entity and location nformation,
conla nad in cross border lransaclions against Sanclions

WhatBlhe method lsed bylhe Enlity? Combinalion of automaled and manual
Doeslhe Enlity have a dala qualily management
programme lo 6nsurc lhat complel€ dala for all
tanqr.Ji^.. are.!hi..l16 rah.ll.nr..m..in.?
Selecl lhe Sanclions Lisls used bythe Enlhy in its
sanctions sceenino ore6sses:

Consolidated United Nalions Securny Councll

United Slates Oepa.lmenl ofthe Treasury's Office of
Foreion Assets Control (OFAC) Used for screening cuslomers and benelicialowneE aod forfiltering lransaclional dala

Ofic€ of F nsnoat Ssncl'ons lmpl€manlaton HMT u*09(ry9dqt]NR.ers and beneficial owneB and ror filr€rins lrsnssclional dala

@ rh6 Wora3b.lr Goup 2023 Ol- k-l
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us€d lor scr6enino cuslomers and beneficial own€rs and for ni.dnq transaclional dataEurcoean Union Consolidated List (EU)15d
for liltaring transaclional datalJsad lor scr€€nino customeB and bcncficialown!ru andLisls maintain6d by olher G7 membercounlri€s

Domestic aanclion lisl (Declared by lhe peopl6's Republic ol Bangladssh

Ohcr (splcrfy)

Wh.n rugulelory euthorili.s make updal€slo th6ir
Sanclbn! li3t, ho, many busin€ss days beforc lhc cnlriy
updetor lhclr actva manual and/or aulomaied 3crcrnrng

iam6 dav lo 2 business davscustomar oala
Sam6 deYto 2 business days

No

Oos3 lho Enlity hevo a physical presenco, 6.9.
brsnchos, subsidian.s, or rapr*enlalive ofiice! loc€ted
in counlncarcgions againstwhich UN, OFAC, OFSI, EU
or G7 mcmb.r counin€s have enacled comprlhenlivo
jud3dk tion-bas6d Ssncljons?

Conlirm lhel sll rcaponses provid€d in lho above Seclion
,16 r6br636nlaiiv6 ofallth€ LE's bmnches

N/A

ll N, dadty which qucstions tha difl6r6nc6/s l6lalc lo
8nd lh. b6nclv€s lhai this applies to.

N/A

ll apprcpdal6, provide any additional infomalion/conlen
lolh6 answrrs rn thrs s€c1ion.

Docatha Entry provide mandaiory training, which

ldcntilication and reporling of lransaclions lo
oovsrnmanl aulhonlies
Exemplas ol difar€nl forms ol mooey laundariog,
lcnoi6t linancing a, sanctions violaiions r3lovant for
th. tvoe3 ol or6duc-G and servic€s offercd
lnlomal policies for conlrolling money laundonng,
lorrorisi llnancino and sanclions violalions
N6w i33ua! thet occur in th€ market, 6.9. 3ionificanl
r60ulatorv actions or new reoulations
Conducl and Cullure

ls th6 ebova mandalory traininE prcvided lo
Board and Senior Committee ManaEemenl
1 sl Lin6 ol Oslcnc€
2nd Lrn€ ol O6lence

Third panios io wh ch spec c FCC aciNties havo

Non-omoloved \iorkers (contraclors/consulianB)

Do€sthe Entily provid. AML, CTF & Sanctions training
thal b larc.tcd to specmc roles responsibililie3 and high

isk prcducls ssrvicos and acliviti6?

Oo€s lh€ Eniity provid6 cuslomEed traaning forAML,
CTF and Sanctions siaff?

ll Y. howtrequently is trai.ns delivered?
Conlirm lhal allG3ponses provid€d in th6 abov6 Ssclion
arc @or63entarive ol allthe LEs branches
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123 I
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125

125 a
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128

ll N, cl5dy wnich questbns lh€ difl€r6nco/3 rda. lo
and thc branch/.slhal lhi3 appli6lo.

ll apprcpnaG, provid€ any addilional inlormation/conten
to lh€ enswors in this s6c1ion.

Ooca thc Entily hav. a progrsm wide nsk ba$d Quahy
assrrancc programm€ lor rinancial crime {sepaaal6lrcm
th. inrl.6.n.l.nt Axdit lu^clbn\?
Ooo3lho Entily havo a prog€m wide dsk bassd
Compliancr Tcaling proc€ss (separabfrom lhe
in.l.M.d.nt Au.lit hrn.f i6hl?
Conlirm lhal all rospons* provided in lhe above Sedron
er6 redr*enrrtiv. ofellrhe LE's branches

lf N. darily which qucnion3lhc dilLrcnc./3 rclrt. lo
8nd lhc b6nclrca lhat this applies to.

ll epploprietc, provilc any sddilional informalion/co 6n
to th6 anlw.rs in this 36clion.

ln eddilion to inspcclaons bylhe govemm€nt
3upoNa3orrragulators, does the Entily heve an inl6mal
6udil tunclion, a lesling function or oth6r ind6pond6nt
lhird parly, or boih, thal ass6ss* FCC AML, CTF, ABC,
Fraud and Senctions polici6 and practices on a regular

Holv ollcn i3lhc EnW audited on ns AML, CTF, ABC,
F.eud end Sonclbns pmgrsmmo by lhe followng'

lnlemalAudi Oeparhenl
En6malThid Pany

Oo€sth6 inl6malaudil lunclion or olher ind.pend€nt
lhnrl .arlv 6uer ih.l6ll6wnd ar.ac

AML, CTF, ABC, Fraud and Sanclions policy and

Enterptuc Wid! Risk Assessm€nl

KYC/COD/EOD snd underlyino melhodolooies
Nam. Scr.emno & Lisl Manaoement
R.oonino/Metrics 8 Manaoemenl lnlormation
SusDicious Activilv Filino

Tmnsaction Monilorinq
Transaction Scre€nino includino loa Banclions
Trainino & Educalion

Rccord K.eping, File Managem€nl, Regulatory Reponing, Sell assessment

Oh.r (sp.cify)

Ar. adv.r$ fnding8 frorn inlemal & exlemal audt
t6cled lo comd€tjon and assessed lor adsquacf and

Confim that all rusponss provkjed in lhc abova scclion
ar. Eor.3.ntEtive ofallthe LE's branches

li N. derily $hich qucalbn3lhe dilterencar3 rclelc lo
6nd lha blanclv63 lhal thi3 applies to

It apprcpdalc, provide sny addilional infomaiion/conl6xl
toth. answaB in thi3 36c1ion.

Do.s lh€ Enlily heve policies in place add.essinglraud

Do6s lhe Entily h.ve a dedicaled leam responsible for
6r.v.nlind a d.ta.-lin. lr.ud?

AMLD r8r sd
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. 129

130

13'l

131 a

132

Do€sth€ Entily have realtime monilodng to detect

Do lhe Enlhy's processes include galhering addilional
information to supporl i$ f€ud controls, forexample IP

address, GPS localiofi, and/or d€vice lD?

Conlirm thal allrasponses provided in lhe above section
are reoresenlalive of alllhe LE's branches

lf N, clailywhich qu€sllonslhe diffetence/s relale lo
and the branch/es thatlhis applieslo

lf appropdate, provide any additional information/context
tolhe answ€rs in this section,

NiA

Oeclaratlon Stat€ment

wolrsbo€ Grolp Conespondenl Bankins Du€ Oiligonc6 Ou€stionnail8 2023 (CBOOO Vl 4)

ChiorComplEnr€ Otficel GlobalHead of Financial Crim* Complianca ORoquiv6l6nt)

Shahra alls am' Bank PLC
(Finaicial lnstitution nam6) islully comm[l6d lo th6 f]ghl against tinancialcrime 6nd mak€s

svery sfiort to r6mam n tul comptiancB wiih a[ appli€blo fnancial crime laws, r6gul6lions snd slandards n all of lhe jurisdiclions in *nici il d@s busmess and holds ac@lnts

providod in lhis woltsb€rg CEOOQ will be k6Pl dront and will b€ uPdaiod no l63s llequenllv than 6vorv ei9hl€6n monlhs

Th€ Fhancial lnslilulion Mmitsiofil6 acclrals supplomontal inlomalion on a limelv basis

CEOOO are @mpt6l€ and corsct to my honosi b€lisl and rhal I am authorisod lo 6x@te lhis d€claralion on bohalf ol tho Financial lnstitution

cor€ci lo my hon€st b6li6l, and thal lam ainhonsod to 6xscrrr3 lhis doclsralion on behalf ol lh6 Financial lnsltuion.

(Signature & oale)

---.2(,{

03,ll,z
Moham_mad Abdul Maiid
HeaO Ot tnternational Divii.on
Shahiatal tslami Bank plc-
Corpofare Head Office, Dhaka.
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