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1 Shahialal IslamiBanl PLC

2 Append a lisl offoreign branches which are covered
by lhis queslionnaire (if applicable)

3 Fu I Lesal (Rosislered) Addr€ss Shahjalal lslami Bank Tower, Co.po€le Head Ofli@, Plol4. Block-CWN {C),
Gulshan Avenue, Gulshan, Ohaka- 1212

FullPrimary Susiness Address (if differcnt from

Date of Entity incoporation/establishment a1 04.2001

6 Select type ofowne6hip and append an ownership

6a Publicly Traded (25% ofshares publicly lraded) czt
6al ilY, indicate the exchange traded on and licker

symbol
01. Dhaka Slock Exchango Ltd- 02. Chittagong Stock Exchango Ltd.

6b l\,ienrber Owned/Mutual EE
6c Governmont or Slate Owned by 25% or morc EA
6d EE
6d1 lf Y, provide details of shareholders or ultimale

b€neJicial owners wilh a holding of 10"/" or more

7 % ot the Eotity's lotal shares composed of bearer 0%

8 Does the Enlity, or any ofils branches, operale under
an Ofishore Banking License (OBL) ?

8a ia Y, provide the name of the relevant branch/es
which operale under an OAL

Olfshoro Banking unlt atached wilh Gulshan Branch

I Does ihe BanX have a Vidual Bank License o.
provide services only through online channels?

10 Frovide Legal Enlity ldentifier (LE!)if avallable

11 Ooes the Entity have a programme that sets

mi. mum AML CTF and Sanctions standards
reqarding the following componentsr

11a Appointed Officer wilh sufficient
expenence/expertse

11b Adve6e lnformation Screening E=
Aenelicial Owne6hip trz

11 d Cash Reporling EA
11e coD
11f EDO Ef

shahjalal lslami Bank PLC
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wol&borq Group Fin.nclalcrim. C6mpli.nce Ou.6donnato 2023 (FccO v1 2)

EZ
11 s
11h trz11i
11j E
11 k r=]
11 I

EA't1 m Su
EE11n
EATransaclion Moniloring't't o

ls the Enlily's AML. CTF & Sanctions policy approved

at least annually by the Board orequivalent Senior

Managsm€nl Committee?

12

Does the Enlity use third Parties lo carry out any

components ofits A[,!1, CTF & Sanctions
13

s3 @mplian@ forsanction screening, Tss (TEnsaction scGenng sorui@s

,ton SwlF-'orcross boder SwlF message s. s64ing ac.u'tv onlire
Compl'erce ror Aoverse res soee4ng. oEPs sc'eenirS.

13 a ll Y, provide turlher details

14 have a whislleblower

15 Has the Enlity documented policies and procedures

consislent with applicable ABC regulations and

requirsmenls to reasonably prcvent, delectand
report bribery and conuPtion?

16 Do6s lh€ Entity's i 6malaudil lunction or olh€r
independent third parly covsrABC Policies and

17 Does the Entity prcvide mandatoryABC training to:
E17a Board and Senior Commitlee Managemenl
tz17b E17c

17d
rtrira partl." to wtrlctr specilic compliance aclivities
subioct to ABc isk havo been outsourced

'171 Non-employed wo erc as approp ate
(conl.actors/consullants)

18 Has the Entily documented policies and procodurss
consistentwilh applicable AML, CTF E Sanctions
regulalions and requnements to reaso.ably prevenl,

EZ18 a

EE't8 b
EZ)'t8 c

19 Does the Entity have policies and procedur€s lhat

Prchibit the opening and keeping ofanonymous
and tictitious nam€d accounts

19 a

Prohibitthe opening and keeping ofaccounts for
unlicensed banks and/or NBFIS

19 b

Prohibitdsaling with othel gntiliss lhat provide

banking services lo unlicensed banks

.t9 c

EAProhibt accou.ls/relai onsh ips wth shell banks19 d

19 e

Prohibit opening and keeping ofaccounts for
seclion 311 designated entities

't9 f

19 s Prohibit opening and keeping ofaccounts for any
of unlicensed/unregulated remitEnce ag€n1s,

exchanqes houses, c€sa de cambio, bureaux de

cha^ge or money transfer agents

E
Assess lho dsks olrelalionships with domeslicand
foreign PEPS, including th6t family and close

19 h

19 i Defn€ lhe process for escalating tnancial cdme

risk issuss/pot€ntially suspicious activity idsntifi 6d

19j

AMtD
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ldependenl Tesnng

Policies and Prccsdurcs

PEP Screeninq

2nd Line of Oefence

E

Prohibitdealing with another Eniity that provides

services lo shell banks

E

E
Ouiline ihe processes regarding screening for
sanctions PEPS and Adverse Media/Negalive

f&J :e-r
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lNolt b.r! Grdp Fln.nclrl Cdm Cmpll.F. OEtdorln 2023 6CCO Vi.2)

20 Has ihe Enlity defined a risk tolerance staloment or
sirn lar documentwhich dellnes a risk boundary
a.ound ihek business?

21 Doss tho Entity have record rsl€ntron procedurss

thal comply with aPplicable laws?

21a

@
22

lf Y, what is the retentjon Pedod ?

Does lhe En

23 Oo lhe Entily'3 policiss and proc€dur6s 3et oul \ hon
CDD musl b. compleled, s.g. atlhe lime of

onboarding or wilhin 30 days?

24 Wh ch ofthe tollowing does the Enliiy gather and

reiain when conducling CDD? Sel€cl allthat applvl

21a Cuslomer identijicallon EZ

24b tri
21c Nalure ol businssremploymonl EI
24d E21e

Furposs and nalure of relqtionshrp EI24f
EE219

24h E
25 Arc each olthe lollowing identiliodl

25a Ultimate beneicial ownershiP

25 a1 Are ullimate benelicial owners verified? CD
25b Aulhodsed signatodes (wture tra
25. C9
25d Olher relevant parties t=
26 Doss lh€ du€ dilig6nce procass r6sult in cuslomsrs

receiving a risk dsssificalion ?

27 Does ih€ Entily have a dst based approach lo

screening customers and conneclsd parl€s lo
delemins whether th€y arc PEP5, or controlled bv

PEPs?

2A Does lhe Enlily have policies, proc€dutos and
processss to review and gscalalg polentjal matches

from scrs€nlng customeE and connected parti€s lo

dele.mine whethertheyare PEPs. or controlled bv

PEPs?

ls KYC r€nowed at dellhed frequsnci€s ba$d on

risk ratirg (Penodic Reviews)?

29a ll yes selecl all lhat aPPIY

29 a1
trz

29 az 1 - 2 years EA
29 a3 cut
29 a4

29 a5 T

29 aG other (please speciry)

30 From lhe lisl below, which calegoaos
andusri€s ars subiect io EOD rnd/or are.eslricled, or
prohibitsd by lh€ Enlity's FCC programme?

30a Ams, Osf€nce, Milita CA
30b Corospondont Banks EDD on risk-based approach EE
l0 bl lI EDD or EDO & restsict3d. do6s lhe EDo

ass€ssment crnlain lhe 6lemsnls es set out in ths
Vvolfsbelg Corospond€nt Banking Pnnopl€s 2022?

30. Embasses/Cons!lates Oo .ol hare this elegory ol custo.ner or induslry E
30d Do not have this cat69ory ol cuslomer or industrv E

Gamblang cuslome6 E
301 Gsneral Trading ComPaoies EDD o risk-ba*d approach EI
30g Marijuana{elated Entities

30h MS8/MWS customerc EOO d dsk based approach

30i Non-accouni customets

Non-Govsrnment Organisations EDD on nsk'based approach

Noniesident cuslomerc EOO d nsk-bas€d app.oach E

OTh. Wbisbelg GooP 2023
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Wohb.r! G.oup Fr.rncl.l Cdm Cmpll.rc. Q{.don..rE 2023 (FCCO V1.2)

Do not haE his c€l€ldy ol cr6toms d irldusry B301

Oo nol haE this c€t€gdy ol c{rslmq d indosiry E30m Pavmenr SeNi.e Provider

EOO on nsk-b3sod app@chPEPs30n
EDD on nsk-bas.d apgr@ch E30o PEP clos€ Associat6s

EDD o risk-bassd approach Ei30p PEP Related

oo not haE this cstogqy ol customq or ind6lry trz30q Precious metals and slones

30r Red light business6VAdull entertainment

EDO on nsk-bas€d apFoach IRegulatsd chantjBs30s

E30t Shell banks

Do nol haw lhis @l6gdy ol drslorn€r o. induslry E30u Travel and Tour Companies

E30v Unregulaled chaat es

oo not have this Bregory ol clslomef or induslry I30w Used Car Deale6
30x Vi(ual Asset Seruice Provide6 E
30v Other (specify)

E

31

6. [roNtTc
32

lf rcstricted, provido details ofthe restndion

ooes the Enlity have dsk based policiss, proc€durss
and monitoring processes lor the idenlilicalion and
reporung ol suspicioiJs activity?

33 What is the molhod usod by lhe Entty to monilo.
lransactions for susplcious aclivrti€s?

a-mbinalbn olallofraled and manual E
33a lf manual or combinalion selecled, spcitywhat

type oftransacions arc monitored manually
T€nsaction Qualifed for Cash Transaciion Rspon, Slfuclunng Ropo.t, Top
oeposir Reporis. oaily tativiries Rspons

34 Ooes lhe Enlity have regulat ory requiremsnts lo
rcport suspicious kansacijons?

34a It Y, do€s lhe Entily hav6 policies, procedur€s and
process€s lo comply wilh suspicious lransactions
r€porting roquir.m.nts? E

35

36

Does th6 Entrty have policios, procedur€s and
proc€ss6s lo r6vi6w and oscalat€ maflors arising
from the monitodnE of cuslomer transaclions and

Does ths Entily adh€.€ to lh€ wolfsberg Group
Paymeni Transparency Slandards?

E

37 ooes the Enlly have polic€s, procedures and
pmcesses to reasonably comply wilh af,d hav6

conlrols in plac6lo €nsure compliance withi

Ell37a FATF Recommondation l6
E37b

Fo6ign Exchang. R.gulalioAdngaT (Am.ndm6nl-2015). Moi6y
Laundodng P,.v6ntid Acl-2012 (Arnanrrfl6nl-2015) .nd Art T.rui.m Act-
2009 (Ah.ndn€ni2012 &2013), Momy teund.,ing P.6v6ntd Rulee2ot9
, Guidelinos ror Forcign Erchange T6nsaclion-2018.

37 bl lf Y, Sp€cit th6 r69'iation

Does the Entity have a Sanctions Policy approved by
managemenl r€garding .omPliance with sanclione
law applicabls to lhe Eniity, lncludang wilh rcspect to
its business conduct€d with, orlhrough accounts
h€ld at foreign linancial inslilutions?

37c

38

EN..

39 ihe Entity hav6 policies, procedures or olher
conr.ols reasonably d€sagned to prohibil and/or
dot€ctaclions laksn lo evade applicabl€ sanclions
prohibilions, sucn as nnpping, or lhe rssubmission
a^d/or maskhg, ofs6nclions t€l€vanl inromation in

cross border transaclions?

AMLDw e&r &J
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E
Ooes the Enlity scts6n its customorc, including
benelicial own€rship information colleclsd bv lhe

EntLty, dudng onboading and rogularly ihere6fter
againsl sanctions Lists?

40

Solect 0te Sancoons L'sts used bytho Enlilv rn ils

sanctions scre€ning Processss:

11

Used for s.@nng customeB and b6.6rcial oMers (i.e. €feren@ *"8Consolidated Un ed Nations Socurity Council

Sanctions List (UN)

Used for sqeening custome.s and b€relicral oon6.s (i.e, refe.ence *,flunited Siales Deparlmeni ol th6 Treasury's Olice
Assets Control (OFAC)

Used fo. screening cuslomers and bonelicial own6rs {i.e r6l6rence *,[lOflice ol Frnancial Sancllons lmPlem€nlalDn HMT

(OFSD

cuslomoG.nd bsn.ticisl ownoEEuropean Union Consolidal€d List (EU)
customers and b€nofoal oMe,s (i.e. €le.en@Lrsts nainta,ned Dy olher G/ member coLrnrnes

L@r sanctid List (Bangladesh)41t olher (spec ry)

42

43

Do€s lhe Entity have a physicalprc$nce. e.g.

branches, subsidiades, or EPr€ssntatvo omcss
locatsd in countrievrsgions againsl whkh uN,

OFAC, OFSI, EU or G7 m€mber countries havs

enacled comprehensive iuisdiclion-basod Sanctions?

Does the Enliiy provide msndatory

E43a ldenl licalion and rsPor'(i.g ol iransactions io
government authof ilies

il3 b -EiI ples ofOirerenl forms of money laundering,

tenorist tinancing and sanctions vlolations rel€vant
fortho types oI products and sedicos oftsrsd

lntemal policaes for conlrolling mon6y laundedng
tenorisl financing and sanclaons violations

43d
actjons or now regulai'ons

New issues lhal ocqlr in lhe ma*6t. 6.9, signillcant

ls ul€ abovs mandatory Laining
czlBoard and Sen'or Comm,nee Managomenl E

Thid parties to which speciric FCC activiliss have

JO, AUD'T
45

Non.employed wortsrs (conractoG/consultants)

supervisors/regulalors, does lh8 Ehtity havs an

internal audit tunclion. a testing function orother
indepsndsnt lhird party, or both, thal assossos FCC

AML. CTF, ABC. Fraud and Sanclions policies and

Dractices on a regular basis?

wofsbeG G@p Finanoal Cnm€ ComPlianc. Ou.slionnarc 2023 (FCCO V1 '2)

(Senio. Compliane ManageGS€ond Lin€ rep.esenlalive). con y that lhave rcad and

this
, lhat th6 answe6 Provld.d in lhis Wcnsb.rg FCCO ar. @mpl6to and @rcd lo mv hon*l b'lier'

ShahFhl Islami Bank PLC
(Finand.l lnstilullon n.m.)
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