
Account Opening Form
wnmve †Lvjvi dig

Account No.
wnmve b¤^i

wnmv‡ei wk‡ivbvg (evsjvq)

Name of the Branch/Sub-Branch
kvLv/Dc-kvLvi bvg

Title of the Account

Unique Accountholder ID
BDwbK wnmveavix AvBwW

Institutional Account
cÖvwZôvwbK wnmve



The Following Papers/ Documents are Required
wb¤œwjwLZ KvMRcÎ/ `wjjvw` cÖ‡qvRb

Proprietorship Firm / GKK gvwjKvbv cÖwZôvb
• Two copies of recent passport-size photograph of all accountholder(s)/ 

person(s) who will operate the A/C.
 MªvnK/ MªvnKM‡Yi ev wnmve cwiPvjbvKvix/cwiPvjbvKvixM‡Yi m¤ú«wZ ‡Zvjv 

cvm‡cvU© AvKv‡ii 2 (`yB) Kwc Qwe|
• Up-to date E-TIN certificate. 
 nvjbvMv` B-wUb mb`|
• Certified copy of valid Trade License.
 ‰ea †UªW jvB‡mÝ Gi mZ¨vwqZ Kwc|
• Proprietorship declaration in Letterhead pad of the firm.
 cÖwZôv‡bi wbR¤^ c¨v‡W gvwjKvbv msµvšÍ †NvlbvcÎ|

• Trade seal.
 cÖwZôv‡bi †UªW/ e¨emvwqK wmj‡gvni|
• Copy of valid National ID/ Passport/ Birth Registration Certificate. 
 ‰ea RvZxq cwiPqcÎ/ cvm‡cvU©/ Rb¥ wbeÜb mb`c‡Îi Kwc|
• VAT Registration Number (if any).
 f¨vU †iwR‡Uªkb b¤^i (hw` _v‡K)|
• One copy of recent passport-size photograph of nominees’(s) attested by 

accountholder.
 bwgwbi/bwgwb‡`i m¤ú«wZ ‡Zvjv GK Kwc cvm‡cvU© AvKv‡ii Qwe (wnmveavix KZ©…K mZ¨vwqZ)|

Partnership Firm / Askx`vix Kvievi/dvg©
• Two copies of recent passport-size photograph of all partner(s)/ 

accountholder(s)/ person(s) who will operate the A/C.
 MªvnK/ MªvnKM‡Yi ev wnmve cwiPvjbvKvix/cwiPvjbvKvixM‡Yi m¤ú«wZ ‡Zvjv 

cvm‡cvU© AvKv‡ii  2 (`yB) Kwc Qwe|
• Up-to date E-TIN certificate. 
 nvjbvMv` B-wUb mb`| 
• Certified copy of valid Trade License.
 ‰ea †UªW jvB‡mÝ Gi mZ¨vwqZ Kwc|
• Resolution to open A/C.
 wnmve ‡Lvjvi Rb¨ m¤§wZcÎ|
• Partnership agreement duly signed by all partners.
 Askx`viMY KZ©„K h_vh_ fv‡e ¯^vÿwiZ Askx`vix Pzw³cÎ|

• Trade seal.
 cÖwZôv‡bi †UªW/ e¨emvwqK wmj‡gvni|
• Copy of valid National ID/ Passport/ Birth Registration Certificate. 
 ‰ea RvZxq cwiPqcÎ/ cvm‡cvU©/ Rb¥ wbeÜb mb`c‡Îi Kwc|
• VAT Registration Number (if any).
 f¨vU ‡iwR‡÷ªkb b¤^i (hw` av‡K)|
• Copy of Utility Bill of recent month of business address (Electricity/ WASA/Gas 

Telephone). 
 eZ©gvb wVKvbvi mv¤ú«wZK gv‡mi BDwUwjwU we‡ji Kwc (we`¨yr/Iqvmv/M¨vm/‡Uwj‡dvb)|

Limited Liability/Public/Private Company / wjwg‡UW jvqvwewjwU/cvewjK/cÖvB‡fU †Kv¤cvwb
• Two copies of recent passport-size photograph of all partner(s)/ 

accountholder(s)/ person(s) who will operate the A/C.
 MªvnK/ MªvnKM‡Yi ev wnmve cwiPvjbvKvix/cwiPvjbvKvixM‡Yi m¤ú«wZ ‡Zvjv cvm‡cvU© 

AvKv‡ii 2(`yB) Kwc Qwe|
• Certified copy of Memorandum of Association & Article of Association 

duly signed or authenticated at each page by the Managing 
Director/Chairman.

 msN ¯^viK I msN wewai mZ¨vwqZ Kwc hvi cÖwZwU c„ôv †Pqvig¨vb/eve¨e¯’vcbv 
cwiPvjK KZ©©©„©K mZ¨vwqZ|

• Certified copy of incorporation.
 †Kv¤cvwb ïiæ Kivi mb‡`i mZ¨vwqZ Kwc|
• Resolution of the Board of Directors for opening & operating of the 

account duly attested by Managing Director or Chairman.
 †Pqvig¨vb/eve¨e¯’vcbv cwiPvjK KZ©©©„©K mZ¨vwqZ wnmve †Lvjv I cwiPvjbvi Rb¨ 

†evW© cwiPvjbv cl©‡`i wm×všÍ|
• List of Directors with name, father’s name, mother’s name, spouse’s 

name, date of birth & signature (up-to-date) in Letterhead pad of the 
company duly certied by the Chairman or Managing Director.

 cwiPvjbv cl©‡`i bv‡gi ZvwjKv, wcZvi bvg, gvZvi bvg, ¯^vgx/¯¿xi bvg, Rb¥ ZvwiL 
I ¤^v¶i (nvjbvMv`) †Kv¤cvwbi †jUvi‡nW c¨v‡W †Pqvig¨vb/ e¨e¯’vcbv cwiPvjK 
KZ©„©K mZ¨vwqZ|

• Certified copy of Form XII of RJSC.
 Avi‡RGmwm KZ©„K cÖ`Ë dig-12 Gi mZ¨vwqZ Kwc|
• Seal (designation wise) who will operate the account.
 wmj‡gvni (c`we Abymv‡i) hviv wnmve cwiPvjbv Ki‡eb|
• Copy of Valid Trade License.
 ‰ea †UªW jvB‡mÝ Gi Kwc|
• Copy of valid National ID/ Passport/ Birth Registration Certificate. 
 ‰ea RvZxq cwiPqcÎ/ cvm‡cvU©/ Rb¥ wbeÜb mb`c‡Îi Kwc|
• Up-to date E-TIN certificate. 
 nvjbvMv` B-wUb mb`| 
• Copy of Utility Bill of recent month of business address (Electricity/WASA/Gas/ 

Telephone). 
 eZ©gvb wVKvbvi mv¤ú«wZK gv‡mi BDwUwjwU we‡ji Kwc (we`¨yr/Iqvmv/M¨vm/‡Uwj‡dvb)| 
• Certified copy of Letter of Commencement of Business duly attasted by the 

Chairman or Managing Director (in case of public limited company).
 †Pqvig¨vb/e¨e¯’vcbv cwiPvjK KZ©„K h_vh_ fv‡e cÖZ¨vqbK…Z e¨emvwqK Kvh©µg cwiPvjbvi 

AbygwZ cÎ (cvewjK wjt †Kv¤úvwbi †ÿ‡Î cÖ‡hvR¨)|

Association/Club/Charity/Trust/Society / mwgwZ/K¬ve/`vZe¨ cÖwZôvb/Uªv÷/‡mvmvBwU
• Two copies of recent passport-size photograph of 

members(s)/accountholder(s)/ person(s) who will operate the A/C.
 MªvnK/ MªvnKM‡Yi ev wnmve cwiPvjbvKvix/cwiPvjbvKvixM‡Yi m¤ú«wZ ‡Zvjv 

cvm‡cvU© AvKv‡ii 2(`yB) Kwc Qwe|
• Up to date list of members of the Trustee Board.
 Uªvw÷ †ev‡W©i m`m¨‡`i nvjbvMv` ZvwjKv|
• Certied copy of Registered/Constitution/By-Laws Deed of Trust.
 Uªv÷ `wjj-Gi mZ¨vwqZ Kwc|

• Attached copy of permission from the competent authority (where applicable).
 h_vh_ KZ©„c‡ÿi AbygwZ c‡Îi mZ¨vwqZ Kwc (cÖ‡hvR¨ †ÿ‡Î)|
• Certified copy of the Resolution of the Trustee Board for opening & operation of 

the account.
 wnmve †Lvjvi Ges cwiPvjbvi Rb¨  Uªvw÷ †ev‡W©i wm×všÍ-Gi mZ¨vwqZ Kwc|
• Seal (designation wise) who will operate the account
 wmj‡gvni (c`we Abymv‡i) hviv wnmve cwiPvjbv Ki‡eb|

Notes / `ªóe¨
• "Applicant's Personal Information" form to be flled up separately for 

Proprietor, Partner(s), Director(s), Account Operator(s)/Signatory(s) 
 ¯^Ë¡vwaKvix, Askx`vi(i), wW‡i±i(i), wnmvecwiPvjbvKvix(i)/¯^vÿiKvix(i) 

Avjv`vfv‡eÒAv‡e`bKvixi e¨w³msµvšÍ Z_¨vejxÓ dig c~iYKi‡Z n‡e|

• Bank at its satisfaction can collect additional information& documents in addition 
to above mentioned list

 e¨vs‡Ki mš‘wó mv‡c‡¶ Dcwi-D³ Z‡_¨i AwZwi³ Z_¨ Ges `wjjvw` msMÖn Ki‡Z cvi‡e



Date
ZvwiL w`b w`b gvm gvm eQi eQi eQi eQi

Account No.
wnmve b¤^i

Unique Accountholder ID
BDwbK wnmveavix AvBwW

Please fill in the form in Bangla/English (capital letter). Please fill in all fields carefully & strike-out the ones which are not applicable.
`qv K‡i digwU evsjv/Bs‡iRx‡Z (eo nv‡Zi Aÿ‡i) c~iY Kiæb| AbyMÖnc~e©K mZK©Zvi mv‡_ dig c~iY Kiæb Ges AcÖ‡hvR¨ Ni¸‡jv †K‡U w`b| 

Institutional  Account cÖvwZôvwbK wnmve

Manager
e¨e¯’vcK
Shahjalal Islami Bank Limited
kvn&Rvjvj Bmjvgx e¨vsK wjwg‡UW

___________________________________ Branch/Sub-Branch
            kvLv/Dc-kvLv
Dear Sir, wcÖq g‡nv`q
I/We am/are applying to open an account with your Branch. My/our, institutional and account related details are furnished below:
Avwg/Avgiv Avcbvi kvLvq GKwU wnmve †Lvjvi Rb¨ Av‡e`b KiwQ| Avgvi/Avgv‡`i, cÖwZôv‡bi Ges wnmve msµvšÍ we¯ÍvwiZ Z_¨ wb‡¤œ cÖ`vb KiwQ:

Account Opening Form wnmve †Lvjvi dig

Institutional Information cÖwZôvb msµvšÍ Z_¨vw`

Accountholder’s Name, Signature & Date
wnmveavixi c~Y© bvg, ¯^vÿi I ZvwiL

A/C Opening Officer’s Name, Seal, Signature & Date
wnmve †Lvjvi mswkøó Kg©KZ©vi bvghy³ mxjmn ¯^vÿi I ZvwiL

Approving Officer’s Name, Seal, Signature & Date
Aby‡gv`bKvix Kg©KZ©vi bvghy³ mxjmn ¯^vÿi I ZvwiL Page 01 (c„ôv 01)

Account Operation Instruction
wnmve cwiPvjbvi c×wZ

Singly GKKfv‡e Jointly †hŠ_fv‡e Others Ab¨vb¨04

Initial Deposit cªv_wgK Rgv Amount
cwigvY

In Words
K_vq07

Name of the Institute
cÖwZôv‡bi bvg

evsjv

English01 i

ii

Sole Proprietorship
GKK gvwjKvbv

Partnership
Askx`vix

Joint Venture
†hx_ D‡`¨vM

Private Ltd. Company
cÖvB‡fU wjt †Kv¤úvwb

Trust
Uªv÷

Public Ltd. Company
cvewjK wjt †Kv¤úvwb

Religious Institute
ag©xq cÖwZôvb

NGO/NPO
GbwRI/GbwcI

Type of Organization
cÖwZôv‡bi aiY

Club/Society
K¬ve/†mvmvBwU

Educational Institute
wkÿv cÖwZôvb

Others (Please Specify)
Ab¨vb¨

02

Electronic Tax ID (E-Tin) No. (if any)
B‡jKUªwbK U¨v· AvBwW (B-wUb) b¤^i (hw` _v‡K)

08

Registered Address
wbeÜbK…Z wVKvbv

03

Business/Office Address
e¨emv¯’j/Awd‡mi wVKvbv

04

Factory/Industry Address
KviLvbv/wkí cÖwZôv‡bi wVKvbv

05

Manufacturing
Drcv`b

VAT Registration No./BIN (if any)
f¨vU †iwR‡÷ªkb b¤^i/weAvBGb (hw` _v‡K)

09 Type of Business
e¨emvi aiY Trading

‡UªwWs 
Others
Ab¨vb¨

Service
‡mev

10

Annual Turnover
evwl©K Uvb©Ifvi

12

Nature of Business
e¨emv‡qi cÖK…wZ (we¯ÍvwiZ)

11

Registration Number
wbeÜb b¤^i

07

Registering Authority & Country( Local/Foreign Both)
wbeÜbKvix KZ…©cÿ I †`k (†`kx I we‡`kx Dfq ai‡Yi Rb¨)

Date:
ZvwiL w`b w`b gvm gvm eQi eQi eQi eQi

Issuing Authority
Bmy¨Kvix KZ…©cÿ

Date:
ZvwiL w`b w`b gvm gvm eQi eQi eQi eQi

Trade License No
†UªW jvB‡mÝ b¤^i

06

Title of the Account wnmv‡ei wk‡ivbvg

i.   English (in block letter)

ii.  evsjvq

01

Type of Account (please tick)
wnmv‡ei cÖK…wZ wUK w`b

MSD gy`vivev mÂqx AWCD Avj-Iqv`xÕ Avn PjwZ MSND gy`vivev GmGbwW FC Gdwm

NFCD GbGdwmwW RFCD AviGdwmwW Others Ab¨vb¨  

02

Nature of Initial Deposit
cªv_wgK Rgvi aiY

Cash
bM`

Account Transfer
GKvD›U UªvÝdvi

Clearing
wK¬qvwis05

Purpose of Account Opening
wnmve †Lvjvi D‡Ïk¨

06

Currency / g~`ªv Taka UvKv Dollar Wjvi EURO BD‡iv Pound cvDÛ03 Others Ab¨vb¨  



Accountholder’s Name, Signature & Date
wnmveavixi c~Y© bvg, ¯^vÿi I ZvwiL

A/C Opening Officer’s Name, Seal, Signature & Date
wnmve †Lvjvi mswkøó Kg©KZ©vi bvghy³ mxjmn ¯^vÿi I ZvwiL

Approving Officer’s Name, Seal, Signature & Date
Aby‡gv`bKvix Kg©KZ©vi bvghy³ mxjmn ¯^vÿi I ZvwiL

Page 02 (c„ôv 02) Institutional Account  cÖvwZôvwbK wnmve

Personal Information (e¨w³ msµvšÍ Z_¨vw`)
If the number of accountholder is more than one, please fill in additional Personal Information Form and enclose herewith

(wnmveavix GKvwaK n‡j cÖ‡Z¨‡Ki Ôe¨w³ msµvšÍ Z_¨vw`Õ c„_Kfv‡e msjMœx wn‡m‡e hy³ Ki‡Z n‡e)

Name of the Account Operator
wnmve cwiPvjbvKvixi bvg (evsjvq)

02

Full Name In English (in block letters)
cy‡iv bvg Bs‡iRx (eo nv‡Zi Aÿ‡i) 

03

Accountholder’s
Photograph

wnmveavixi
Qwe

Place of Birth
Rb¥ ¯’vb

0908 Gender
wj½

Male
cyiæl

Female
gwnjv

Third Gender
Z…Zxq wj½

ii. Employment/Business Details (supporting documents, if any)
 †ckvMZ weeiY (mg_©bKvix KvMRcÎ, hw` _v‡K)

iii. Name of the Organization
 cÖwZôv‡bi bvg

iv. Designation
 c`we

v. Address
 wVKvbv iv. Monthly Income

 gvwmK Avq

13 i. Occupation †ckv Service
PvKzwi

Business
e¨emv

Others (please specify)
Ab¨vb¨ (wbw`©ó K‡i ejyb)

Father’s Name/wcZvi bvg04

Mother’s Name/gvZvi bvg05

Spouse Name/¯^vgx/¯¿xi bvg 07 Date of Birth
Rb¥ ZvwiL06 w`b w`b gvm gvm eQi eQi eQi eQi

Nationality1

RvZxqZv
Resident Status2 (please tick)
wbev‡mi aiY (wUKv w`b)

Resident wbevmx Non-Resident Awbevmx10 11

1. For Foreigners copy of valid passport with Visa must be obtained (we‡`kx bvMwiK n‡j wfmvmn ˆea cvm‡cv‡U©i Kwc Avewk¨Kfv‡e MÖnY Ki‡Z n‡e)
2. Bank should follow the direction of Guidelines for Foreign Exchange Transactions where necessary. (cÖ‡qvRbxq †ÿ‡Î e¨vsK KZ…K© MvBWjvBÝ di d‡ib G·‡PÄ Uªvb‡RKkbm& Gi wb‡`©kbv AbymiY Ki‡Z n‡e)

Birth Registration Certificate No. (if any)
Rb¥ wbeÜb mb`cÎ b¤^i (hw` _v‡K)

18

Email
B‡gBj

Phone
†dvbContact Information

†hvMv‡hv‡Mi Z_¨
Mobile
‡gvevBj

Mobile
‡gvevBj

17

National ID No.
RvZxq cwiPqc‡Îi b¤^i

19

Electronic Tax (E-Tin) ID No. (if any)
B‡jKUªwbK U¨v· AvBwW (B-wUb) b¤^i (hw` _v‡K)

20

.Driving License No. (if any)
WªvBwfs jvB‡mÝ b¤^i (hw` _v‡K)

Expiry Date:
†gqv` w`b w`b gvm gvm eQi eQi eQi eQi21

Expiry Date:
†gqv`

Passport No. (if any)
cvm‡cvU© b¤^i (hw` _v‡K)

w`b w`b gvm gvm eQi eQi eQi eQi22

Present Address
(Residential Address)
eZ©gvb wVKvbv (AvevwmK wVKvbv)

Permanent Address
¯’vqx wVKvbv

15 16

14 Source of Fund (Specify with Detail)
A‡_©i Drm (wbw`©ó K‡i we¯ÍvwiZ)

12 Relationship with the Organization
cÖwZôv‡bi mv‡_ m¤úK©

Related Facilities
Avbylw½K myweavmg~n

Other
Ab¨vb¨

Internet Banking
B›Uvi‡bU e¨vswKs

Yes
nu¨v

No
bv

Cheque Book
†PK eB

Yes
nu¨v

No
bv

23

Accountholder’s Type
 wnmveavixi aiY

1st Applicant
1g Av‡e`bKvix 

2nd Applicant
2q Av‡e`bKvix

3rd Applicant
3q Av‡e`bKvix

Director
cwiPvjK

Beneficial Owner
cÖK…Z myweav‡fvMx

Partner
Askx`vi

Proprietor
GKK mË¡vwaKvix

Minor
bvevjK 

Guardian
AwffveK 

Attorney Holder
G¨vUwb© †nvìvi

Trustee
Uªvw÷

Account Operator
wnmve cwiPvjbvKvix

Others
 Ab¨vb¨

01



Page 03 (c„ôv 03)Institutional Account  cÖvwZôvwbK wnmve

For Bank Use Only e¨vs‡Ki e¨env‡ii Rb¨

A/C Opening Officer’s Name, Seal, Signature & Date
wnmve †Lvjvi mswkøó Kg©KZ©vi bvghy³ mxjmn ¯^vÿi I ZvwiL

Deputy Manager/Branch Manager Name, Seal, Signature & Date
Dc-e¨e¯’vcK/kvLv e¨e¯’vc‡Ki bvghy³ mxjmn ¯^vÿi I ZvwiL

Declaration Under Foreign Account Tax Compliance Act (FATCA)

(This form must be completed by any individual /entity who wishes to open a bank account)

Declaration and Signature †NvlYv I ¯^vÿi

1st Applicant signature (1g Av‡e`bKvixi ¯^vÿi) 2nd Applicant signature (2q Av‡e`bKvixi ¯^vÿi) 3rd Applicant signature (3q Av‡e`bKvixi ¯^vÿi)

I/We, hereby confirm that I/We have read and understood all the terms & conditions related to opening account and agree to abide by the same. I/We solemny declare that the 
information given above is true and correct. I/We shall provide additional information/documents at the request of the Bank.

Avwg/Avgiv GB g‡g© wbðqZv cÖ`vb KiwQ †h, Avwg/Avgiv wnmve msµvšÍ hveZxq wbqgvejx/kZ©vejx c‡owQ I Zv ey‡SwQ Ges D³ wbqgvejx/kZ©vejx †g‡b Pj‡Z eva¨ _vKe| Avwg/Avgiv ¯^Áv‡b †NvlYv KiwQ 
†h, Dc‡ivwjøwLZ Z_¨vw` mZ¨ I wbf©yj| Avwg/Avgiv cÖ`Ë Z‡_¨i AwZwi³ mswkøó †h †Kvb cÖ‡qvRbxq Z_¨vw`/`wjjvw` e¨vs‡Ki Pvwn`v †gvZv‡eK mieivn Kie|

Please note that a failure to submit your tax form may force us to turn over (withhold) 30% of any U.S. sourced transactions to/from your 
account on a monthly basis directly to the IRS and/or closure of your account. This process will continue until such time that we receive your 
completed W-9 or W-8 form or other documentations to certify your status, as applicable 

I/We authorize Shahjalal Islami Bank Ltd. to disclose relevant account and /or personal information to the U.S. tax authorities for the purpose of 
Shahjalal Islami Bank Ltd. complying with its obligations under the U.S Foreign Account Tax Compliance Act (FATCA). I/We undertake to fully 
cooperate with Shahjalal Islami Bank Ltd. to ensure that the bank meets its obligations under FATCA in connection with my/our account.
I/We indemnify and hold harmless Shahjalal Islami Bank Ltd. from any loss, action, cost, expense (including, but not limited to sums paid in 
settlement of claims, reasonable attorneys’ consultation/expert fees), other claim, damages or liability which arises or is incurred by Shahjalal 
Islami Bank Ltd.  in discharging its obligations under FATCA and/or as a result of disclosures to the U.S. tax authorities.

Please check the relevant box for each of the following questions

SL No

1 Are you a U.S. Citizen/ Permanent Resident/ Green Card Holder/ Temporary Resident?

2 Do you have U.S. Address (Resident or Correspondence)?

3 Do you have U.S. Address like “in care of” or “hold mail” or “P.O. Box Address” etc?

4 Do you have a Power of Attorney or Signatory Authority granted to Person with U.S. address?

5 Do you have U.S. Place of Birth?

6 Do you have U.S. Telephone Number?

7 Do you have Standing Instructions to transfer funds to account maintained in the U.S. or directions received from a U.S. Person?

8 In case of foreign entity where there is substantial U.S. ownership i.e. 10% or more? 

 (This could be financial or non-financial entities in the U.S. or outside the U.S.)

Tick the following
 Yes No



Terms and Conditions / kZ©vewj
MUDARABA AGREEMENT
1. It is a Mudaraba Agreement between Shahjalal Islami Bank Ltd and the 

Accountholder(s) which is approved by Mudaraba Principle of Islamic 
Shariah.

2. Here the depositor(s) are the Sahib-al-Maal (Owner of The Fund) and 
the Bank is the Mudarib (Business Organizer).

3. Bank collects the deposit based on Islamic Shariah based rules and 
regulations and invests the same under Shari'ah approved modes of 
investment.

4. 65% of Profits generated from the investments are shared among the 
depositor(s) (Sahib-al-Maal) based on weightage. Any kind of loss 
incurred from investment will be shared by Sahib-al-Maal.

5. Shariah based other terms and conditions will also be applicable here.

AL-WADIAH AGREEMENT
1. It is an Al-Wadiah Agreement between Shahjalal Islami Bank Ltd and 

the Depositor(s) which is approved by Al-Wadiah principle of Islamic 
Shariah. 

2. Depositors will deposit money in his/her account. Bank is deemed as a 
custodian and trustee of the fund and bank is under obligation to return 
the deposited amount fully or partially on demand by the client.

3. Bank will utilize the fund deposited by clients under Al-Wadiah principle 
for Investment permitted by Shariah. Depositors will not share any kind 
of profit or loss which may incur from Investment by the bank.

MUDARABA SAVINGS/AL-WADIAH CURRENT/MUDARABA SND 
ACCOUNT (PROFIT DISTRIBUTION)
1. Mudaraba Savings, Al-Wadiah Current, Mudaraba SND Accounts will 

be maintained at all Branches based on Guidelines of Islamic Shariah.
2. The deposited amount in accounts will be invested in Shariah based 

Investment sector only.
3. Provisional Profit will be paid before calculation yearly final profit and 

final profit rate will be fixed adjusted at the end of the year.
4. The client who leaves bank by closing their accounts before fixation of 

final profit rate, bank will send Pay Order/Warrant to their registered 
addresses if final profit is determined higher than provisional profit rate 
later on. In case of profit rate becomes lower than the rate already paid 
before, no claim will be bourn to each other.   

OPENING AN ACCOUNT
Eligibility, Profit, Fees & Charges, documentation requirements and other 
conditions are as per feature of the product. Bank's accountholder Service 
Officer will explain details of the product to the accountholder(s) before 
opening of the accounts. No profit is allowed to  Al-Wadiah Current Accounts. 
The accountholder(s) will ask the Bank's Officer on the product features and 
fees & charges for different services related to operation of the account.

MINIMUM AVERAGE BALANCE
The initial minimum deposit to open an account is as per bank’s current 
Schedule of Charges. Average minimum balance as per Schedule of Charges 
should always be maintained. The Bank reserves the right to close an account 
anytime in which the minimum balance is not maintained, without further 
notification to the accountholders.

DEPOSITS, WITHDRAWALS
A depositor can withdraw upto 25% of his balance from his Mudarabah 
Savings Bank account twice in a week. If any depositor withdraws more than 
25% of the balance, or withdraw more than twice in a week, the accountholder 
will not be entitled for pro¬fit for that month. A depositor can deposit and 
withdraw from the Al Wadiah Current Account as much time as required. The 
Bank acts only as the collecting agent and assumes no responsibility for the 
realization of any items deposited with the Bank for collection. Thus, proceeds 
of cheques or other instruments deposited will not be available for withdrawal 
until collected by the Bank. 

MSND ACCOUNT
Balance in Mudarabah Short Notice Deposit (MSND) will bear pro¬fit as 
applicable from time to time. For withdrawal of any amount from the MSND 
Account, 7 (seven) days prior notice is required. Otherwise, profi¬t for the 
month will be forfeited..

FEES AND CHARGES:
Accountholder is obliged to pay all applicable maintanance fee and other 
banking service related fee/charges in time as disclosed in Bank’s Schedule 
of Charges which will be published on the bank website also.

CLOSURE OF ACCOUNT
When an account is closed either by the accountholder or by the Bank, the 
constituent is required to return all the unused cheques and cards if any to the 
Bank. A charge as per Bank’s prevailing Schedule of Charges will be 
recovered from an accountholder who closes an account.

gy`vivev Pzw³

1. GwU A_© wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ m¤úwv`Z Bmjvgx kixqvn& 

wfwËK GKwU gy`vivev Pzw³|

2. GLv‡b wnmveavix n‡”Qb Òmvwne Avj-gvjÕÕ (A‡_©i gvwjK) Ges e¨vsK n‡”Q Ògy`vwieÓ 

(Kvievi cwiPvjbvKvix)|

3. Bmjvgx kixqvn ewY©Z bxwZgvjvi wfwË‡Z e¨vsK GB A_© Rgv MÖnb K‡i Ges RgvK„Z A_© 

ïaygvÎ Bmjvgx kixqvn& Aby‡gvw`Z Lv‡Z wewb‡qvM K‡i|

4. e¨vsK gy`vivev Znwej wewb‡qv‡M K‡i cÖvß Av‡qi Kgc‡ÿ 65 fvM gy`vivev wnmveavix‡`i 

g‡a¨ I‡q‡UR-Gi wfwË‡Z e›Ub K‡i| wewb‡qvM †jvKmvb n‡j mvwne Avj-gvj Zv enb Ki‡eb|

5. GQvov Bmjvgx kixqvn& ewY©Z gy`vivev Pzw³i Ab¨vb¨ kZv©ejx cÖ‡hvR¨ n‡e| 

Avj-Iqv`xÔAvn& Pzw³ 

1. Avj-Iqv`xÔAvn& PjwZ wnmve wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ 

m¤úvw`Z Bmjvgx kixqvn& wfwËK GKwU Avj-Iqv`xÕAvn& Pzw³|

2. wnmveavix Zvi wnmv‡e A_© Rgv Ki‡eb| e¨vsK RgvK…Z A‡_©i wbivc` †ndvRZ Ki‡e Ges 

wnmveavix‡K PvwnevgvÎ RgvK…Z A_© AvswkK ev m¤ú~Y© †diZ cÖ`v‡b eva¨ _vK†e|

3. Avj-Iqv`xÕAvn& bxwZgvjvi wfwË‡Z e¨vsK wnmveavixi RgvK…Z A_© wewb‡qvM Ki‡Z cvi‡e 

Ges wewb‡qvM n‡Z e¨vs‡Ki AwR©Z gybvdv ev †jvKmv‡b wnmveavix Askx`vi n‡eb bv|

gy`vivev mÂqx/ Avj-Iqv`xÕAvn& PjwZ/gy`vivev Gm.Gb.wW wnmve (gybvdv e›Ub)

1. mKj kvLvmg~‡n gy`vivev mÂqx, Avj-Iqv`xÕAvn& PjwZ, gy`vivev Gm.Gb.wW wnmve Bmjvgx 

kixqvni bxwZgvjvi wfwË‡Z cwiPvwjZ n‡e|

2. wnmv‡e RgvK…Z A_© e¨vsK ïaygvÎ Bmjvgx kixqvn&m¤§Z Lv‡Z wewb‡qvM Ki‡e | 

3. evwl©K jvf-‡jvKmvb P~ovšÍ nevi c~‡e© AvbygvwbK nv‡i (cÖwfkbvj) gybvdv cÖ`vb Kiv n‡e Ges 

eQiv‡šÍ AvbygvwbK gybvdvi nv‡ii mv‡_ mgš^‡qi gva¨‡g P~ovšÍ gybvdvi nvi wbav©iY Kiv n‡e|

4. ‡hme wnmveavix gybvdvi nvi P~ovšÍ nevi c~‡e© wnmve eÜ K‡i P‡j hv‡eb cieZ©xKv‡j gybvdvi 

nvi †ekx n‡j e¨vs‡Ki wbKU msiwÿZ Zv‡`i wVKvbvq †c-AWv©i/Iqv‡i›U Bmy¨i gva¨‡g †cŠ‡Q 

†`qv n‡e| Avi Kg n‡j e¨vs‡Ki cÿ †_‡K G ‡ÿ‡Î KviI Dci †Kvb `vex _vK‡e bv |

wnmve †Lvjv 

†hvM¨Zv, gybvdvi nvi, wd I PvR©mgyn, cÖ‡qvRbxq KvMRcÎvw` I Ab¨vb¨ kZ©vejx †cÖvWv‡±i 

ˆewkó¨ Abyhvqx cÖ‡hvR¨| e¨vsK wnmve †Lvjvi c~‡e© Kv÷gvi mvwf©m Awdmvi wnmveavixi Kv‡Q 

†cÖvWv± m¤c‡K© Z_¨ cÖ`vb Ki‡eb| Avj-Iqv`xÔAvn& PjwZ wnmv‡e †Kvb ai‡Yi gybvdv cÖ`vb 

Kiv nq bv| wnmveavixMY e¨vsK Kg©KZ©vi Kv‡Q wnmve cwiPvjbv msµvšÍ wek` Z_¨, wnmve 

mswkøó wewfbœ †mevi Rb¨ cÖ‡`q wd ev PvR© m¤c‡K© we¯ÍvwiZ †R‡b wb‡eb| 

b~¨bZg Mo w¯’wZ

wnmve ‡Lvjvi mgq b~¨bZg Rgvi cwigvY e¨vs‡Ki wmwWDj Ad Pv‡R©i PjwZ ZvwjKv Abyhvqx 

n‡e| wmwWDj Ad PvR© Abyhvqx memgq wnmv‡e b~¨bZg Mo w¯’wZ (Minimum Average 
Balance) ivLv DwPZ| †Kvb wnmv‡e b~¨bZg w¯’wZ eRvq bv _vK‡j e¨vsK †h †Kvb mgq H wnmve 

wnmveavix‡K †bvwUk cª`vb QvovB eÜ K‡i †`Iqvi AwaKvi msi¶Y K‡i|

Rgv, D‡Ëvjb

GKRb mÂqx wnmveavix mßv‡n `yBevi Zvi  w¯’wZi 25% ch©šÍ A_© D‡Ëvjb Ki‡Z cvi‡e| hw` 

†Kvb Rgv`vbKvix Zvi w¯’wZi 25% Gi †ewk D‡Ëvjb K‡i A_ev mßv‡n `yBev‡ii †ewk A_© 

D‡Ëvjb K‡i, Z‡e wnmveavix H gv‡mi gybvdv cvIqvi †hvM¨ n‡eb bv| GKRb Rgv`vbKvix Zvi 

Avj-Iqv`xÔAvn& PjwZ wnmv‡ei gva¨‡g hZevi cÖ‡qvRb †jb‡`b Ki‡Z cvi‡eb Ges e¨vsK 

ïaygvÎ Av`vqKvix ms¯’v wnmv‡e KvR K‡i Ges †PK msMÖ‡ni A_ev †h ‡Kvb gva¨‡g Rgv`v‡bi 

e¨vcv‡i †Kvb `vq`vwqZ¡ e¨vs‡Ki Dci eZ©v‡e bv| myZivs †Kvb Rgv`vbK…Z †PK A_ev Ab¨ 

BÝUªy‡g›U-Gi gva¨‡g RgvK…Z A_© e¨vsK KZ©…K Kv‡jKk‡bi Av‡M  wnmveavix D‡Ëvj‡bi Rb¨ 

cÖvc¨ n‡e bv| 

gy`vivev Gm Gb wW

gy`vivev Gm Gb wW wnmv‡ei Rgv w¯’wZi Dci mg‡q mg‡q cÖ‡hvR¨ gybvdv cÖ`vb Kiv n‡e| 

gy`vivev Gm Gb wW wnmve †_‡K †h †Kvb cwigv‡Yi D‡Ëvj‡bi †¶‡Î 7 (mvZ) w`‡bi AvMvg 

†bvwUk `iKvi Ab¨_vq H gv‡m gybvdv ev‡Rqvß n‡e|

wd Ges PvR©

wnmveavix wbw`©ó Zvwi‡Li g‡a¨ cÖ‡hvR¨ mvwf©m PvR© Ges m¤cwK©Z Ab¨vb¨ wd Ges PvR© e¨vs‡Ki 

wmwWDj Ad PvR© †gvZv‡eK cwi‡kva Ki‡Z eva¨ _vK‡e Ges wmwWDj Ad PvR© e¨vs‡Ki 

I‡qemvB†UI cÖKvwkZ n‡e| 

wnmve eÜKiY 

e¨vsK A_ev wnmveavix KZ©…K †Kvb Kvi‡Y wnmve eÜ Kiv n‡j wnmveavix Aek¨B Ae¨eüZ †PK 

eB, KvW© (hw` _v‡K) e¨vs‡Ki wbKU †diZ w`‡e| G‡¶‡Î e¨vs‡Ki cÖPwjZ wmwWDj Ad Pv‡R©i 

ZvwjKv Abymv‡i wba©vwiZ wd cÖ‡hvR¨ n‡e| 

POSITIVE PAY
As per instruction of Bangladesh Bank on positive pay for clearing cheque, 
the accountholder must inform the Bank in writing after issuance of cheque for 
the amount 1 (one) lac and above. Otherwise, the Bank may return the 
cheque if presented through automated clearing house at the risk and 
responsibility of the accountholder(s).

GENERAL RULES FOR ACCOUNT OPERATION AND CONTROL
1. A newly opened account will be activated upon full compleation of Know 

Your Accountholder (KYC) as per the Bank's policy.
2. The Bank reserves the right to close any account without assigning any 

reason after serving 7(seven) days prior notice to the recorded contact 
address/mobile no/other address. 

3. The Bank reserves the right to close any account having zero balance 
without transaction as per bank policy. 

4. Depending on account nature (i.e. AWCD/MSD) statement of account 
will be provided on Monthly/ Quarterly/ Half Yearly basis. In case of 
additional statement required by accountholder, applicable fee will be 
charged as per Bank’s Schedule of Charges.

5. In case of duplicate statement, charges will be applicable as per 
Schedule of Charges.

6. For joint accounts, all statements are addressed to the first named 
party.

7. Accounts upon which an attachment order or other legal notice 
prohibiting operation of the account has been received will be ruled off 
and no further operation will be allowed till such time as the prohibiting 
order is removed. 

8. Accountholder transactions will be entertained during normal banking 
hours that may be in force from time to time.

9. Accountholders should notify the Bank of any change of address, phone 
no, e-mail in writing. Otherwise, Bank will not be liable for delivering 
account statement/Bank communication to the recorded address of the 
accountholder

10. Each account will be allocated a unique number which should be quoted 
by depositor(s) when writing to the Bank or when making deposit, etc.

11. The Bank may without notice combine or consolidate account(s) with 
any liabilities to the bank and set-off or transfer any sum(s) standing to 
the credit of such accounts or any other suit(s) owing to the 
accountholder from the bank in or towards satisfaction or the 
accountholder's liabilities to the Bank on any other respect whether 
such liabilities be actual or contingent, primary or collateral and several 
or joint.

12. In addition to any general lien or other rights or remedies to the which 
the Bank shall be entitled, the Bank may at any and from time to time 
apply any credit balance to which the accountholder(s) is/are entitled on 
any account(s) with the Bank (including the above account(s)) in 
satisfaction of any of its indebtedness to the Bank, Further, any of the 
account(s) of the Accountholder(s) with any branch of the Bank shall be 
treated as one combined account.

13. Operations of the Non-Resident accounts shall be governed as per the 
guidelines of Bangladesh Bank. Holders of Non-Resident accounts 
should advise the Bank immediately upon return to Bangladesh if they 
intend to take permanent residence in Bangladesh. It is also 
responsibility of the accountholder to inform the Bank in writing before 
leaving country,

14. The Bank reserves the right to amend the terms and conditions, current 
Schedule of charges at any time without any notice and accountholder 
is agreed to abide by the changes.

15. The accountholder is solely responsible for prompt examination of all 
entries in the statement and must give the Bank written notice within 14 
days of the date of the relevant statement of any discrepancy that he 
believes exists between any such statement and his own records. In the 
absence of any such notice from the Accountholder, he/she will be 
deemed to have agreed and certified conclusively (for all purposes) the 
correctness of the relevant statement of account.

16. The Bank may refuse to process any transaction on any 
accountholders' account(s) if the Bank suspects fraud or illegality 
therein. The Banks' decision on whether the transaction is or likely to be 
involved a fraud or irregularity shall be final and conclusive and binding 
on the accountholder.

17. In the event of the death of one or more accountholder(s) in a jointly 
operated account, the right of the survivor(s) to operate the account will 
be ceased unless appropriate order is received from a court of 
competent jurisdiction (if applicable) for operation of accounts.

18. The Bank will not execute any accountholder transaction over phone, 
fax and e-mail (unless standard indemnity arrangements are already in 
place). 

BANK’S RIGHT
1. The Bank reserves the right to debit any amount that may have been 

inadvertently credited or detected to be the wrong entry without giving 
any information to the accountholder. 

2. Bank reserves the right to enquire the accountholder for source of fund 
as per Money Laundering Prevention Act-2012 and ask for nominee as 
per Bank Company Act-1991. 

3. Bank reserves the right to close any account if found unsatisfactory or 
may decline to issue fresh cheque book without assigning any reason.

4. Bank reserves the right to realize charges from any account as per 
prevailing norms of the Bank. 

5. Bank is authorized to realize Excise Duty, Income Tax etc, as per 
government instruction. 

cwRwUf †c

wK¬qvwis †P‡Ki cwRwUf †c msµvšÍ evsjv‡`k e¨vs‡Ki wb‡`©k Abyhvqx wnmveavix KvD‡K 1 (GK) 

jÿ UvKvi E‡×© †PK cÖ`vb Ki‡j Aek¨B wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb| Ab¨_vq 

A‡Uv‡g‡UW wKøqvwis nvD‡mi gva¨‡g †PK `vwLj Kiv n‡j e¨vsK wnmve avix/avix‡`i wbR `vwqZ¡ 

I SzuwK‡Z Zv †diZ cvVv‡Z cv‡i|

wnmve cwiPvjbv Ges wbqš¿‡Yi Rb¨ mvaviY wbqgvewj

1| e¨vs‡Ki bxwZ Abyhvqx †KIqvBwm cÖwmwWDi m¤c~Y© m¤cbœ nIqvi ci wnmve Pvjy Kiv n‡e| 

2| †Kvb KviY D‡jøL bv K‡i e¨vsK †h †Kvb mgq wnmveavix†K Zvi wbewÜZ wVKvbv/†gvevBj 

b¤^i/Ab¨vb¨ wVKvbvq 7(mvZ) w`‡bi †bvwUk cÖ`vb c~e©K wnmve eÜ Kivi AwaKvi msi¶Y K‡i|

3| e¨vsK ïb¨ w¯’wZ m¤cbœ wnmve e¨vs‡Ki wbR¯^ cwjwm Abyhvqx eÜ Kivi AwaKvi msi¶Y K‡i|

4| wnmv‡ei aiY Abyhvqx Avj-Iqv`xÔAvn& PjwZ/gy`vivev mÂqx wnmv‡ei Rb¨ gvwmK/‰Îgvwm-

K/lvb¥vwmK fv‡e wnmve †÷U‡g›U cÖ`vb Kiv n‡e| Gi evwn‡i wnmveavix AwZwi³ †÷U‡g‡›Ui 

Rb¨ Aby‡iva Ki‡j eZ©gvb ZvwjKv Abyhvqx wba©vwiZ wd cÖ‡hvR¨ n‡e|

5. cÖPwjZ ZvwjKv Abymv‡i PvR© cÖ`vb mv‡c‡¶ cieZ©x †jb‡`‡bi Wycwj‡KU weeiYx (‡÷U‡g›U) 

cÖ`vb Kiv n‡e|

6. †hŠ_ wnmv‡ei †¶‡Î, mKj weeiYx, hvi bvg Av‡M _vK‡e Zv‡K cvVv‡bv n‡e|

7. †Kvb wnmve Gi Kvh©µg eÜ ivL‡Z Av`vjZ hw` wb‡`©k cÖ`vb K‡i Zvn‡j D³ wnmv‡ei 

Kvh©µg eÜ ivLv n‡e| D³ wb‡`©k Zz‡j bv †bIqv ch©šÍ D³ wnmv‡e †jb‡`b eÜ _vK‡e|

8. †jb‡`‡bi mvaviY mgqm~Px Abyhvqx wnmveavix e¨vsK †jb‡`b Ki‡Z cvi‡eb hv mg‡q mg‡q 

cwieZ©b n‡Z cv‡i|

9. wVKvbv/‡gvevBj b¤^i/B-‡gBj-Gi †h ‡Kvb ai‡Yi cwieZ©b n‡j wnmveavix Zv e¨vs‡K 

wjwLZfv‡e Rvbv‡eb| Ab¨_vq e¨vsK‡Ki Kv‡Q iw¶Z wnmveavixi wVKvbv Abyhvqx wnmve 

†÷U‡g›U/Ab¨vb¨ †hvMv‡hvM cÎ cvVv‡bv n‡j Zvi Rb¨ e¨vsK‡K `vqx Kiv hv‡e bv|

10. cÖ‡Z¨K wnmveavix‡K GKwU Abb¨ b¤^i cÖ`vb Kiv n‡e hv A_© Rgv`vbKvix e¨vs‡K A_© Rgv 

†`Iqvi mgq A_ev Ab¨vb¨ wjwLZ wb‡`©kbv cÖ`v‡bi mgq wnmveavix D‡jøL Ki‡eb|

11. e¨vsK wnmveavix†K †Kvb †bvwUk cÖ`vb QvovB wnmveavixi †Kvb wewb‡qvM Gi wecix‡Z 

e¨vs‡K wnmveavixi †Kvb wnmv‡e w¯’Z †h †Kvb cwigvY A_© D³ wewb‡qvM Gi wecix‡Z ev 

GØZmsµvšÍ †Kvb gvgjvi Li‡Pi Rb¨ ¯’vbvšÍi ev mgš^q Ki‡Z cv‡i| e¨vs‡Ki mv‡_ 

wnmveavixi G `vq cÖK…Z/m¤¢ve¨, cÖv_wgK eÜKx, GKK/†hŠ_ hvB †nvK bv †Kb Zv wnmveavixi 

wnmv‡ei mv‡_ mgš^q Kivi AwaKvi iv‡L| 

12. e¨vsK †h ‡Kvb mgq Ges mg‡q mg‡q PvIqvgvÎ e¨vs‡Ki cÖvc¨ †Kvb mvaviY wj‡qb ev Ab¨ 

†Kvb AwaKvi ev cÖwZKv‡ii Dci wnmveavixi wnmve n‡Z e¨s‡Ki c~Y© mš‘wói ¯^v‡_© cÖ‡qvRbxq 

`vq, hvi Dci wnmveavixi AwaKvi i‡q‡Q (Dcwi-D³ GKvD›U mg~n) n‡Z †K‡U wb‡Z cvi‡e| 

AÎ e¨vs‡Ki †h ‡Kvb kvLvq iw¶Z wnmveavixi wnmve mg~n GKwU Òmshy³ wnmveÓ wn‡m‡e MY¨ 

Kiv n‡e| 

13. cÖevmx wnmveavixi GKvD›U evsjv‡`k e¨vs‡Ki wb‡`©kbv Abyhvqx cwiPvwjZ n‡e| cÖevmx 

wnmveavix hw` ¯’vqxfv‡e emev‡mi D‡Ï‡k¨ †`‡k wd‡i Av‡mb Zvn‡j Zv mv‡_ mv‡_ e¨vs‡K 

Rvbv‡eb| †`k Z¨v‡Mi c~‡e© wjwLZfv‡e e¨vsK†K Rvbv‡bvI cÖevmx wnmveavixi `vwqZ¡|

14. e¨vsK †KvbiKg †bvwUk cÖ`vb QvovB †h †Kvb kZ©, wd ev PvR© †h †Kvb mgq cwieZ©b Ki‡Z 

cv‡i, Ges wnmveavixMY GB cwieZ©b †g‡b wb‡Z m¤§Z _vK‡eb|

15. wnmve †÷U‡g›U Gi mKj †jb‡`b Gi h_v_©Zv hvPvB Kivi `vwqZ¡ mswkøó wnmveavixi| 

wnmveavixi Rvbvg‡Z †÷U‡g‡›U DwjøwLZ Z‡_¨i mv‡_ wØgZ †cvlY Ki‡j Aek¨B e¨vs‡Ki mskøó 

wnmve †÷U‡g›U cvIqvi 14 w`‡bi g‡a¨ wjwLZfv‡e Rvbv‡Z n‡e| wnmveavixi wbKU n‡Z 

GRvZxq †Kvb Awf‡hvM cvIqv bv †M‡j weeiYx‡Z (‡÷U‡g›U) †`qv mKj Z_¨ mwVK Ges MÖvnK 

KZ©…K M„nxZ n‡q‡Q e‡j we‡ewPZ n‡e|

16. e¨vsK †h ‡Kvb mgq †h †Kvb wnmveavixi wnmv‡e †Kvb †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z 

cv‡iv hw` e¨vs‡Ki we‡ePbvq IB †jb‡`b RvwjqvwZ ev †eAvBwb e‡j we‡ewPZ nq| †jb‡`‡bi 

h_v_©Zvi wel‡q e¨vs‡Ki wm×všÍ P‚ovšÍ Ges wnmveavix Zv †g‡b wb‡Z eva¨ _vK‡eb|

17. †hŠ_ wnmv‡e GK ev GKvwaK wnmveavixi g„Z¨y‡Z Av`vjZ n‡Z h_v_© wb‡`©kbv (cÖ‡hvR¨ 

†¶‡Î) bv Avmv ch©šÍ Acic‡¶i wnmve cwiPvjbvi ¶gZv eÜ _vK‡e|

18. †Uwj‡dvb, d¨v· ev B-‡gB‡ji gva¨‡g e¨vsK †Kvb †jb‡`b m¤cbœ Ki‡e bv (hw` bv G 

welqK †Kvb `vq gyw³ Pzw³ wnmveavix I e¨vs‡Ki g‡a¨ m¤cbœ n‡q _v‡K) |

e¨vs‡Ki AwaKvi

1. fzjµ‡g †Kvb wnmveavixi wnmv‡e †µwWU nIqv A_© kbv³ nIqv gvÎ †h †Kvb mgq e¨vsK 

mswkøó wnmveavixi wnmve n‡Z †WweU K‡i wb‡Z cvi‡e| G‡¶‡Î wnmveavix‡K Zv Rvbv‡Z e¨vsK 

eva¨ bq|

2. gvwb jÛvwis wcÖ‡fbkb A¨v±-2012 †gvZv‡eK e¨vsK wnmveavixi Znwe‡j Drm m¤c‡K© 

Z_¨vbymÜvb Ki‡Z cvi‡e Ges e¨vsK †Kv¤úvwb AvBb-1991 Gi AvIZvq bwgwb wb‡qv‡Mi Rb¨  

e¨vsK wnmveavix‡K ej‡Z cv‡i| 

3. †Kvb Am‡šÍvlRbK KviY †c‡j e¨vsK wnmveavixi wnmve eÜ Kivi AwaKvi msi¶Y K‡i 

A_ev †Kvb KviY `k©v‡bv e¨wZ‡i‡K e¨vsK bZzb †PK Bm¨y eÜ Ki‡Z cv‡i| 

4. e¨vs‡Ki cÖPwjZ ixwZ Abymv‡i wnmveavixi wnmve †_‡K PvR© Av`vq K‡i cv‡i| 

5. e¨vsK miKvix wb‡`©kbv g‡Z wnmveavix wnmve †_‡K AveMvwi ïé, AvqKi BZ¨vw` Av`vq 

Kivi AwaKvi iv‡L|

DORMANT & UNCLAIMED ACCOUNT
• Al-Wadiah Current Accounts being in inoperative for one year will be 

transferred to Dormant status.
• Mudarabh Savings Accounts being in inoperative for two years will be 

transferred to Dormant Status.
• Accounts will be transferred to Unclaimed account status after 10 (ten) 

years if there has been no transaction in the said account by the 
accountholder as per Clause 35 of Bank Company Act 1991.

• No accountholders' initiated transaction is allowed in the Dormant 
account unless the accountholder(s) apply to SJIBL in writing to 
regularize the status of account.

HOLIDAY PROCESSING
Any transaction on a Bank Holiday or after Business Hours of the Bank shall 
be shown in the Account, at the sole discretion of the Bank, as having taken 
place on the succeeding Working Day and not the actual day of the 
transaction and all deductions/accretions on such amount shall be 
deducted/accrued as of such Working Day. Bank shall not be responsible for 
any loss of profit or exchange rate or liability incurred/suffered by the 
Accountholder including but not limited to return of cheques, loss of profit 
arising due to such transaction being not shown on the day the same actually 
occurred.

CONFIDENTIALITY AND DISCLOSURE OF INFORMATION:
Applicant’(s) understand and undertake that the Bank maintains strict 
confidentiality in all matters relating to my account (s) and business, he/she 
hereby authorize the Bank (and/or/any of its officers of employees) to disclose 
any information concerning him/her, his/her business/accounts held with the 
Bank or another Group Member, or my relationship with the Bank or another 
Group Member, to any of the following. (a) any office or branch of the Bank or 
another Group Member; (b) any agent, contractor or third party service 
provider, or any professional adviser of the Bank or another Group member; 
(c) any regulatory , supervisory, governmental or quasi-governmental 
authority with jurisdiction over the Bank or another Group Member; any 
person to whom the Bank is required or authorized by law or court order to 
make such disclosure, (e) any person who is under a duty of confidentiality to 
the Bank;(f) any Bank or financial institution with which accountholder has or 
proposes to have dealings; regardless of whether the recipient in each case 
is located in Bangladesh or in another country, and regardless of whether 
such information will, following disclosure be held, processed used or 
disclosed by such recipient in Bangladesh or another country.

INDEMNITY:
Applicant’(s) also agree to fully indemnify the Bank against all costs and 
expenses (including legal fees) arising in any way in connection with the 
above accounts, these terms and conditions or, in enforcing these terms and 
conditions and in recovering of any amount due to the Bank of incurred by the 
Bank in any legal proceedings of whatever nature.

WAIVER:
No forbearance, negligence or waiver by the Bank in the enforcement of any 
of these terms and conditions shall prejudice the Bank's right thereafter to 
strictly enforce the same. No waiver by the Bank shall be effective unless it is 
in writing.

VARIATIONS:
The bank may amend these terms and conditions at any time by not less than 
fourteen (14) days notice to applicant specifying the effective date of 
amendment. If applicant uses any banking facilities after the effective date of 
the amendment, he/she shall be deemed to have received notice of the 
amendment and have decided to continue using the banking facilities upon 
the revised terms and conditions, applicant further acknowledge that in the 
event of any changes being communicated to him/her, the bank is not obliged 
to obtain his/her signature for receipt of such communication. 

NOTICE 
Save as otherwise provided in these terms and conditions, any demand or 
communications made by the Bank under these terms and conditions shall be 
in writing and made the address given by applicant (or such other address as 
applicant shall notify the Bank from time to time) and, if posted, shall be 
deemed to have served on him/her on the date of posting.

E-STATEMENT:
1. Applicant’(S) fully understands the risk and accepts that the Bank does 

not use encrypted e-mail and generally internet is not encrypted and is 
not a secure means of transmission of the information. It involves the 
risk of unauthorized alteration, usage and disclosure of the information 
by the parties;

2. Applicant’(S) fully understands the risk and accepts that transmission of 
the information to a corporate ID involves the risks of the information to 
be viewed, altered, used or disclosed to third parties. Once authorized 
but afterward no more in the employment of the organization, in future. 
He/They agree to indemnify the Bank and hold the Bank indemnified 
and harmless from any and all costs, expenses, liabilities, loses, 
responsibilities, whether direct or consequential, arising out or in 
connection with such view, alteration, usage or disclosure of the 
information or otherwise caused by using the internet as a means of 
transmission and also for any error, delay or problem in transmission of 
the information;

3. That his/their legal representatives, executors, successors-in-profit and 
assigned are bound by this E-statement Enrolment;

4. That this E-statement Enrolment shall be governed by and construed in 
accordance with the laws of Bangladesh;

5. Electronic statement delivery will supersede hard copy statement 
delivery (if any);

wbw®Œq I A`vexK…Z wnmve

• Avj-Iqv`xÔAvn&  PjwZ wnmv‡e †jb‡`b GK (01) eQi eÜ _vK‡j Zv myß (Wi‡g›U) wnmve 

e‡j MY¨ n‡e|

• gyy`vivev mÂqx wnmv‡e `yB (02) eQi †jb‡`b bv n‡j Zv myß wnmve e‡j MY¨ n‡e| 

• e¨vsK †Kv¤cvwb AvBb 1991 Gi 35 aviv e‡j 10( `k) ermi ci wnmve A`vexK…Z wn‡m‡e 

MY¨ Kiv n‡e hw` D³ wnmv‡e wnmveavix KZ©…K †Kvb cÖKvi †jb‡`b bv nq| 

• wnmveavixi wnmve wbqwgZKiY Gi wjwLZ Av‡e`b Qvov, myß (Wi‡g›U) wnmv‡e wnmveavix 

KZ©…K †Kvb ai‡Yi †jb‡`b MÖnY‡hvM¨ n‡e bv|

QzwUi w`‡b Kvh©µg

e¨vsK QzwUi w`‡b ev e¨vswKs mg‡qi c‡i msNwUZ †jb‡`b e¨vsK wnmv‡e †`Lv‡bv m¤c~Y© e¨vs‡Ki 

wbR¯^ we‡ePbvi welq, G ai‡Yi †jb‡`b D³ w`em Gi cwie‡Z© cieZ©x Kg©w`e‡m †jb‡`b 

wn‡m‡e †`Lv‡bv n‡Z cv‡i Ges †m †¶‡Î mKj cÖKvi ms‡hvRb/we‡qvRb cieZ©x Kg©w`em n‡Z 

wn‡me n‡e| G RvZxq wejw¤^Z †jb‡`b D³ w`‡bi †jb‡`b wn‡m‡e bv †`Lv‡bvi d‡j D³ 

wnmveavixi †h †Kvb ai‡Yi †jvKmvb †hgb gybvdv A_ev ̂ e‡`wkK gy`ªvi wewbgq nvi, †PK †diZ 

(wiUvb©) cÖf…wZi Rb¨ e¨vsK `vqx _vK‡e bv|

Z‡_¨i †MvcbxqZv I Z_¨ cÖKvk

†h‡nZz e¨vsK wnmveavixi wnmve ev e¨emvi wel‡q K‡Vvi †MvcbxqZv Aej¤^b K‡i, wnmveavix 

GB g‡g© e¨vs‡K (e¨vs‡Ki †Kvb Kg©KZ©v ev Kg©Pvix†K) ¶gZv w`‡”Q †h, wb‡¤œ DwjøwLZ e¨w³ ev 

cÖwZôv‡bi Kv‡Q wnmveavixi, Zvi wnmve ev e¨emv m¤cwK©Z Z_¨ cÖ`vb Kiv hv‡e (K) e¨vs‡Ki 

†Kvb kvLv Awdm ev e¨vs‡Ki Ab¨vb¨ M&yÖc †g¤^vi Gi mv‡_ (L) e¨vs‡Ki †Kvb G‡R›U, K›Uªv±i ev 

e¨vs‡K †mev`vbKvix †Kvb Z…Zxq c¶ ev e¨vs‡Ki †Kvb †ckv`vi civgk©`vZv†K ev Ab¨vb¨ M&yÖc 

†g¤^vi Gi mv‡_ (M) wbqš¿YKvix ms¯’v, cwi`k©bKvix, miKvwi Avav miKvwi ms¯’v, hv‡`i wbKU 

e¨vsK ev M&yÖ†c Ab¨ †Kvb m`m¨ AvBbMZfv‡e `vqe× (N) AvBb ev Av`vj‡Zi wb‡`©‡k wba©vwiZ 

†Kvb e¨w³ hvi wbKU e¨vsK Z_¨ cÖ`vb Ki‡Z eva¨ (O) †Kvb e¨w³ hw` e¨vs‡Ki †MvcbxqZv i¶v 

msµvšÍ Kv‡R wb‡qvwRZ _v‡K (P) †Kvb e¨vsK ev Avw_©K cÖwZôvb hvi mv‡_ wnmveavixi †jb‡`b 

Av‡Q ev †jb‡`‡bi cÖ¯Íve Kiv n‡q‡Q; cÖ‡Z¨K †¶‡ÎB Z_¨ MÖnxZv evsjv‡`k ev Ab¨ †Kvb †`‡k 

Ae¯’vb Ki‡Q, Ges Zv evsjv‡`k ev Ab¨ †Kvb †`‡k Hme Z_¨ msi¶Y Ki‡Q ev cÖKvk Ki‡Q|

`vqgyw³

Dcwi-D³ wnmve, G mKj kZ©vejx cÖ‡qvM Ges e¨vs‡Ki e‡Kqv cybiæ×vi Kivi Rb¨ e¨vsK KZ©…K 

cÖ‡`q mskøó me LiP (AvBwb LiP mn) †_‡K e¨vsK‡K m¤c~Y©fv‡e `vqgy³ Ki‡Z wnmveavix 

(MY) m¤§wZ cÖ`vb Ki‡Qb|

gIKzd

Dcwi-D³ kZ©vejx cÖ‡qv‡M †Kvb cÖKvi Ae‡njv, `qv cÖ`k©b ev gIKzd DwjøwLZ kZ©vejx 

K‡Vvifv‡e cÖ‡qv‡M e¨vs‡Ki AwaKvi Le© Ki‡e bv| wjwLZfv‡e wb‡`©k bv †`Iqv ch©šÍ e¨vs‡Ki 

†Kvb gIKzd Kvh©Ki n‡e bv|

cwieZ©b

e¨vsK †h ‡Kvb mg‡q G kZ©vejx cwieZ©b Ki‡Z cv‡i wKš‘ Kvh©Ki nIqvi b~b¨Zg 14 w`b c~‡e© 

e¨vsK †bvwUk w`‡q Zv wnmveavix‡K AewnZ Ki‡e| kZ©vejx cwieZ©b Kvh©Ki nIqvi ci 

wnmveavix e¨vswKs myweav MÖnY Ki‡j, wZwb e¨vs‡Ki kZ©vejx cwieZ©‡bi †bvwUk †c‡q†Qb Ges 

cwiewZ©Z kZ©vejx †g‡b wb‡q†Qb e‡j MY¨ n‡e| wnmveavix GB g‡g© wbðqZv w`‡”Qb †h cwieZ©b 

msµvšÍ †Kvb †bvwUk cvVv‡bv n‡q _vK‡j D³ †bvwU‡ki cÖvwß¯^xKvi msµvšÍ ¯^v¶i msMÖn Ki‡Z 

eva¨ bq|

‡bvwUk

GB kZ©vejxi AvIZvq c‡o Ggb welq ev GB kZ©vejx msµvšÍ wel‡q wnmveavixi m‡½ Zvi 

†`Iqv wVKvbvq (A_ev Ab¨ †Kvb wVKvbv hv Avwg cieZ©x‡Z e¨vsK†K Rvwb‡qwQ) wjwLZfv‡e 

†hvMv‡hvM Ki‡e| WvK‡hv‡M cvVv‡bv n‡j †h Zvwi‡L wnmveavixi Kv‡Q wPwV cvVv‡bv n‡q‡Q †m 

Zvwi‡L †hvMv‡hvM m¤cbœ n‡q‡Q e‡j a‡i †bIqv n‡e|

B- †÷U‡g›U

1. wnmveavix(MY) G e¨vcv‡i m¤c~Y© AeMZ Ges m¤§Z †h e¨vsK Gbwµc‡UW B-‡gBj e¨envi 

K‡i bv Ges B›Uvi‡bU Gbwµc‡UW bv ev Z_¨ Av`vb cÖ`v‡bi Rb¨ wbivc` gva¨g bv| B›Uvi‡b‡U 

AhvwPZ e¨w³i gva¨‡g Z‡_¨i cwieZ©b, e¨envi Ges cÖKv‡ki SzuwK i‡q‡Q| 

2. wnmveavix(MY) G e¨vcv‡i AeMZ Ges m¤§Z †h, ‡h‡nZz cÖvwZôvwbK wVKvbvq †Kvb wba©vwiZ 

e¨w³i wbKU Z_¨ cÖ`v‡bi d‡j Z…Zxq c‡¶i wbKU G Z_¨ cÖKvk, cwieZ©b ev e¨env‡ii SzuwK 

i‡q‡Q, †m‡nZz D³ cÖwZôvb KZ©…K g‡bvbxZ e¨w³ eZ©gv‡b D³ cÖwZôv‡b Kg©iZ _vK‡j fwel¨‡Z 

Zvi Kg©¯’j cwieZ©‡bi m¤¢vebv i‡q‡Q| wnmveavix(MY) B›Uvi‡bU Z_¨ cÖev‡ni gva¨g wn‡m‡e 

e¨env‡ii Kvi‡Y D³ Z‡_¨i cÖ`k©b, cwieZ©b ev e¨env‡ii d‡j mivmwi D³ NUbvi Kvi‡Y m„ó 

†Kvb LiP, ¶wZ, `vwqZ¡ †_‡K e¨vsK‡Ki m¤c~Y©iƒ‡c Ae¨vnwZ w`‡Z m¤§Z| GQvov Z_¨cÖev‡n 

†Kvb fzj ev Z_¨cÖev‡ni mgm¨vi Rb¨ e¨vsK `vqx bq| 

3. wnmveavix(MY) AvBbMZ cÖwZwbwa, m¤cv`bKvix, DËivwaKvix G B-‡÷U‡g›U wbqgvejx 

cvj‡b AvBbZ eva¨|

4. GB B-‡÷U‡g›U cwiPvjbv c×wZ evsjv‡`‡ki AvBwb KvVv‡gvi wfwË‡Z MwVZ Ges 

cwiPvwjZ|

5. †÷U‡g›U B‡jKUªwbK Dcv‡q ev †gBj cvVv‡bv n‡j KvM‡Ri †÷U‡g›U cvVv‡bv n‡e bv|

FORCE MAJEURE/ TECHNICAL PROBLEM
Notwithstanding anything to the contrary contained herein, nothing herein 
shall apply if the Bank is prevented from discharging any or all of its obligation 
herein or otherwise due to any cause arising out of or related to Force 
Majeure or Technical Problem for any reasons beyond the reasonable control 
of the Bank.

GOVERNING LAW:
These terms and conditions shall be governed by and construed in 
accordance with, the laws of Bangladesh and  the accountholder hereby 
irrevocably submit to the non-exclusive jurisdiction of the courts of law of 
Bangladesh.  Such submission shall, however, not prejudice the rights of the 
Bank to bring proceedings against the accountholder in any other jurisdiction 
or courts of law elsewhere. However, all accounts shall be subject to the 
provisions of the guidelines/circulars together with any alteration/modification 
thereto effected by Bangladesh Bank from time to time.

DISCLAIMER
If any confusion arises between Bangla & English version of the text 
mentioned above, english version shall be deemed as correct.

DEBIT CARD ENROLLMENT RULES
TERMS AND CONDITIONS 

These Terms and Conditions are related to the Debit Card Operations of 
SJIBL  
1. Only accountholders of Shahjalal Islami Bank Ltd. can apply for SJIBL 

Debit Card. 2. In these Terms and Conditions:

a) "Bank" means Shahjalal Islami Bank Ltd.and its successors and 
assigns.

b) "Acquirers" means any bank or financial institution which is licensed by 
NPSB/Q-Cash/ Visa International to conclude agreements with 
merchants to accept cards of all description.

c) "Card" means valid SJIBL Card issued to a Cardholder to avail services 
and/or to purchase and/or to draw Cash Facilities by properly 
presenting the same at the Bank or other authorized acquirers: ATM 
and or POS and or E-Commerce.

d) "Cardholder" means the Applicant Accountholder mentioned in this 
Application Form, to whom and for whose uses the Card has been 
issued at his/her request.

e) "accountholder" means the Cardholder stated above.
f) "Account" means an account maintained by the Bank in the name of the 

Cardholder.
g) "Agreement" means the Terms and Conditions along with the SJIBL 

Debit Card Application Form.
3. a) All transactions initiated by the Card, whether electronically or 

otherwise, using the Card will  be debited from the Designated Account.
b) The Bank shall debit the Designated Account for the amount withdrawn 

from any of the Authorized Automated Teller Machine (ATM) or POS or 
E-Commerce transactions for goods and services obtained from 
authorized merchants in Bangladesh by the use of the Card. The Bank's 
records generated electronically or otherwise, shall be deemed to be 
conclusive proof of the correctness of the transactions notwithstanding 
the fact that there exists no debit voucher would have been signed by 
the Cardholder to support transactions through the ATM.

c)  If the Designated Account becomes overdrawn by the use of the Card, 
the Cardholder shall be charged with profit at such rate as 'the Bank 
determines from time to time and other fees and expenses as 
determined by the Bank at its absolute discretion. Any such 
overdrawing is repayable on demand.

d)  In consideration of issuing the Card, the Cardholder undertakes to 
indemnify the Bank against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by the 
Bank of whatever nature and howsoever arising out of or in connection 
with the issuance or use of the Card, provided only that the Bank acts in 
good faith.

e)  The Bank shall have the right to charge the Accountholder any fees for 
issuance and use of the Card on a yearly basis.

4.  The Bank reserves the right to limit the total cash withdrawal or goods 
and services purchased at authorized merchants by the Cardholder 
during a 24 (Twenty-Four) hour period.

ˆ`e `ywe©cvK/KvwiMix ÎæwU

e¨vs‡Ki AvIZvi evwn‡i ˆ`e `ywe©cvK/KvwiMix ÎæwUi Kvi‡Y D™¢‚Z cwiw¯’wZ‡Z †Kvb ev mKj 

`vwqZ¡ cvj‡b A¶g n‡j e¨vs‡Ki ewY©Z avivmg~n Kvh©Ki n‡e bv| 

cÖPwjZ AvBb

cÖ`Ë wbqg bxwZ/kZ©vejx evsjv‡`‡ki cÖPwjZ AvB‡b cwiPvwjZ Ges cÖ‡qvM Kiv n‡e Ges 

wnmveavix(MY) GB g‡g© evsjv‡`‡ki †Kv‡U©i wb‡`©†ki Kv‡Q wbtkZ©fv‡e mgwc©Z| hw`I GB 

mgc©Y e¨vsK‡K †Kvb †KvU© cÖ`Ë wb‡`©k ev AvBb †gvZv‡eK wnmveavix(MY)-Gi weiæ‡× †Kvb 

e¨e¯’v †bqv †_‡K weiZ ivL‡e bv| hvB †nvK bv †Kb, mKj GKvD›U evsjv‡`k e¨vs‡Ki 

MvBWjvBb/mvK©yjv‡i ewY©Z aviv Abymv‡i cwiPvwjZ n‡e/cwieZ©b ev cwiea©b bxwZ mv‡c‡¶ (hv 

mg‡q mg‡q cwieZ©b‡hvM¨) cwiPvwjZ|

we‡kl `ªóe¨

Dc‡i DwjøwLZ evsjv Ges Bs‡iRx ms¯‹i‡Yi (‡U·U Gi) g‡a¨ †Kvb ai‡Yi weåvwšÍi D™¢e n‡j 

Bs‡iRx ms¯‹i‡Yi (‡U·U) ¸‡jv cÖvavb¨ cv‡e| 

 †WweU KvW© AšÍf©yw³i kZ©vejx

wb¤œwjwLZ kZ©vewj e¨vs‡Ki †WweU KvW© AšÍÍ©fzw³i †ÿ‡Î cÖ‡hvR¨t

1. kvn&Rvjvj Bmjvgx e¨vs‡Ki †WweU Kv‡W©i Rb¨ †KejgvÎ kvn&Rvjvj Bmjvgx e¨vs‡Ki 

wnmveavixiv Av‡e`b Ki‡Z cvi‡eb

2. Gme kZ©vejx‡Z:

K. Òe¨vsKÓ A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK wjwg‡UW Ges Gi g‡bvbxZ A½ msMVb mg~n

L. ÒG‡Kvqvivm©Ó A_© n‡”Q GbwcGmwe/wKD-K¨vk/wfmv B›Uvib¨vkbvj KZ©…K jvB‡mÝ cÖvß †Kvb 

e¨vsK ev Avw_©K cÖwZôvb hviv meai‡bi KvW© MÖnY Kivi j‡¶¨ e¨emvqx‡`i mv‡_ Pzw³ m¤cbœ 

K‡i

M. ÒKvW©Ó Gi A_© n‡”Q wnmveavixi c‡¶ (AbyK‚‡j) Bm¨yK…Z kvn&Rvjvj Bmjvgx e¨vsK 

†WweUKvW© †hwU e¨vsK wKsev Aby‡gvw`Z ey_ ev c‡q‡›U †hgb: GwUGg Ges/A_ev 

wcIGmGes/A_ev B-Kgv©‡mi Dc¯’vc‡bi gva¨‡g MÖvnKMY †Kvb †mev MÖnY Ges/A_ev µq Kiv 

Ges/A_ev cÖ‡qvR‡bi mgq UvKv D‡Ëvj‡bi †mev MÖnY Ki‡Z cvi‡eb|

N. ÒKvW©‡nvìviÓ Gi A_© n‡”Q dig G DwjøwLZ Av‡e`bKvix ev MÖvnKMY hvi ev hv‡`i 

e¨env‡ii Rb¨ GB KvW©wU Zvi ev Zv‡`i Aby‡iv‡a cÖ`vb Kiv n‡q‡Q|

O. ÒKv÷gviÓ Gi A_© n‡”Q Dc‡i ewY©Z KvW© †nvìvi|

P. ÒwnmveÓ Gi A_© n‡”Q KvW©‡nvìvi Gi bv‡g Pvjy Kiv wnmve|

Q. ÒPzw³cÎÓ Gi A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK †WweU KvW© Av‡e`b dig Gi m‡½ mshy³ 

kZ©vejx|

3.  (K) Kv‡W©i gva¨‡g B‡j±ªwbK¨vwj ev Ab¨ †Kvb Dcv‡q m¤cvw`Z me ai‡Yi †jb‡`b Gi Rb¨ 

mswkøó GKvD›U †WweU Kiv n‡e|

(L) †WweU KvW© wU e¨envi K‡i evsjv‡`‡ki †h †Kvb Aby‡gvw`Z G‡R›U †_‡K wcIGm †jb‡`‡bi 

gva¨‡g †Kvb †mev MÖnY wKsev †Kvb ¯^qswµq †Ujvi †gwkb (GwUGg) †_‡K UvKv D‡Ëvj‡bi d‡j 

e¨vsK mswkøó wnmveavixi A¨vKvD›U †_‡K D³ cwigvY UvKv †WweU Ki‡e| e¨vs‡Ki Uªvb‡RKkb 

(B‡jKwUªK¨vj/Ab¨fv‡e D™¢‚Z) †÷U‡g›U-B ï×Zvi P‚ovšÍ cÖgvY wn‡m‡e MY¨ n‡e Ges Gi Rb¨ 

MÖvnK KZ©…K ¯^v¶wiZ †Kvb †WweU fvDPvi Gi cÖ‡qvRb †bB|

(M) hw` D³ KvW©wU e¨envi K‡i  MÖvnK AwZwi³ UvKv D‡Ëvjb K‡ib Z‡e mswkøó MÖvnK‡K e¨vsK 

Zv‡`i wewfbœ mg‡q wba©vwiZ nv‡i gybvdv Av‡ivc Ki‡eb AwaKšÍ e¨vs‡Ki wfwË‡Z A‡ivwcZ 

Ab¨vb¨ wd-I G‡Z mshy³ Kiv n‡e Z‡e GBiæc AwZwi³ D‡Ëvjb e¨vs‡Ki PvwnevgvÎ 

cyb:cwi‡kva‡hvM¨| 

(N) KvW© e¨env‡ii ¯^v‡_© KvW© msµvšÍ e¨vs‡Ki †h †Kvb ai‡Yi ¶wZc~i‡Yi Rb¨ KvW© †nvìvi 

`vwqZ¡ MÖnY Ki‡Qb| ‡hgb mg¯Í †jvKmvb, `vwe, Kvh©µg, gvgjv, Pvwn`v, LiP ev e¨q BZ¨vw` 

Ges KvW© Bm¨y ev e¨env‡ii Kvi‡Y D™¢‚Z †h ‡Kvb ai‡Yi mgm¨vi Rb¨ KvW©avix ̀ vqfvi wb‡e wKš‘ 

kZ© GKUvB †h e¨vsK†K me©`v mZZv/mij wek¦vm G KvR Ki‡Z n‡e|

(O) KvW© Bm¨y Ges e¨env‡ii Rb¨ e¨vsK evrmwiK nv‡i †h †Kvb wnmveavixi Dci †h †Kvb wd 

avh© Kivi AwaKvi iv‡L|

4.  e¨vsK cÖwZ 24N›Uvi g‡a¨ KvW©‡nvìvi KZ©…K †Kvb Aby‡gvw`Z G‡R›U †_‡K µq Kiv ev †mev 

MÖn‡Yi Ges UvKv D‡Ëvjb Gi m‡e©v”Pmxgv wba©viY K‡i †`Iqvi AwaKvi iv‡L|

5.  The Card shall at all times, remain the property of the Bank and the 
Bank may in its unfettered discretion and without giving any reason 
whatsoever withdraw the Card or the services thereby offered or any 
part of such services at anytime without any prior notice, whereby the 
Cardholder will be responsible for returning the Card upon request of 
the Bank.

6.  The Card and PlN are issued to the Cardholder entirely at the 
Cardholder's risk and the Bank shall bear no liability whatsoever for any 
loss, financial or otherwise, or damage whatsoever caused from this 
issue. The Bank shall not be responsible for any losses or damages or 
expenses whatsoever arising whether directly or indirectly as a result of 
any transaction made with the Card and shall be indemnified by the 
Cardholder, against any such loss or damage.

7.  The Cardholder shall not disclose the PIN to anyone. The Cardholder 
will be liable to the Bank for any and all transactions made by the use of 
the Card and hereby agrees to indemnify the Bank for any losses or 
damages howsoever caused by any unauthorized use of Card or PIN, 
unless the Bank has received notice in writing of any loss, damage or 
theft of the Card or disclosure of the PIN prior to any unauthorized use 
of the Card or PIN for this  purpose, use of the card by a person who 
obtained possession of the card with the consent of the cardholder 
constitutes authorized use of the Card.

8.  The Bank shall debit the Designated Account for all related charges with 
respect to the Card and the use thereof and the charges as may be 
announced from time to time by the Bank or other Authorized Acquirer 
as the case may be, including charges for any replacement of the Card.

9.  The Bank reserves the right to refuse an application of the issuance of 
a Card and to withdraw at any time and at its sole discretion all rights 
and privileges pertaining to the Card. The Bank shall not be responsible 
for any losses or damages or expenses whatsoever and howsoever 
arising whether directly or indirectly as a result of any malfunction of the 
Card or any of the Authorized ATM, the insufficiency of funds in such a 
machine or otherwise.

10.  The Bank does not warrant and will not be responsible for the Card not 
being honored for any reason whatsoever.

11.  In the event of replacement of the Card due to whatever reasons as 
requested by the Cardholder, the Bank will levy a charge, as set by the 
Bank's management.

12.  ln the event of resetting PIN, the Bank will levy a charge, as set by the 
Bank's management.

13.  Cardholder will not use this card for any Sariah prohibited or illegal 
transaction or carry out any unlawful acts, under the laws of 
Bangladesh.

14.  The Card shall cease to be valid and the Bank shall be entitled to the 
immediate return of the Card in the event of: a) closure of the 
Designated Account; b) death of the Cardholder; c) termination of the 
Cardholder's authority to operate the Designated Account; d) the 
Cardholder ceasing to be a accountholder of the Bank; e) the Bank 
requesting for its return.

15.  All notifications and/or questions concerning the use of the Card should 
be directed to the Branch Manager of the Cardholder's branch or the 
SJIBL Card Division.

16.  All rules and regulations governing the operations of mudaraba current, 
savings and SND accounts will be applicable of the Card transactions 
relating to such accounts.

17.  The Bank may at any time change the Terms and Conditions without 
prior notice to the Cardholder.

18.  These Terms and Conditions will stand amended if such amendments 
are necessitated by law, government regulations or instructions issued 
by the Bangladesh Bank.

19.  Fees and charges may be determined periodically by the Bank or other 
authorized acquirers without prior notice to the cardholder.

20.  Cardholder may terminate this Agreement by serving 60 days prior 
notice to the Bank before its expiry.

21.  ln case of any act of God, war, riots, civil disturbances, changes of law 
over which the Bank has no control and when any such cases result in 
an impossibility for the Bank to perform this Agreement, the Bank may 
terminate this Agreement before its expiry without assigning any 
reasons whatsoever.

22.  All disputes are subject to the jurisdiction of courts in Bangladesh only.
23.  An annual SMS alert fee + VAT will be charged to the account.
24.  The accountholder agrees to the terms and conditions at SJIBL Website 

related to cards, e-commerce and banking transactions.

5. KvW©wU me©`vB e¨vs‡Ki m¤c` e‡j we‡ewPZ n‡e Ges †Kvbiƒc KviY `k©v‡bv e¨wZ‡i‡K Ges 

c~e© †bvwUk QvovB e¨vsK Zvi GKK wm×v‡šÍ mswkøó wnmveavixi KvW©wU †diZ †bIqv A_ev 

GZ`msµvšÍ †Kvb †mev cÖZ¨vnvi K‡i wb‡Z cv‡i, G‡¶‡Î e¨vs‡Ki Aby‡iv‡a MÖvnK Zvi KvW©wU 

†diZ †`Iqvi e¨vcv‡i `vqe× _vK‡eb|

6. MÖvnK eivei Bmy¨K…Z KvW© I cÖ`Ë wcb b¤^‡ii †MvcbxqZv i¶v wnmveavixi `vwqZ¡ Ges e¨vsK 

G‡¶‡Î †Kvb ai‡Yi †jvKmvb, Avw_©K ¶wZ, ‡Kvb ¶q¶wZ ev Giƒc †Kvb Kg©Kv‡Ûi Rb¨`vqe× 

_vK‡e bv| Dciš‘, D³ Kv‡W©i e¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb †jvKmvb ev 

¶q-¶wZi Rb¨ e¨vsK `vqe× n‡e bv| AwaKš‘ †miƒc ¶q-¶wZi ¶wZ c~i‡Yi cÖ‡qvRb n‡j 

MÖvnK‡KB Zv c~iY Ki‡Z n‡e|

7. KvW©‡nvìvi Kv‡W©i wcb b¤^i Kv‡iv wbKU cÖKvk Ki‡eb bv| KvW©‡nvìvi KvW© Øviv msNwUZ 

mKj †jb‡`‡bi Rb¨ e¨vs‡Ki wbKU `vqe× _vK‡eb Ges wcb ev KvW© Øviv Abby‡gvw`Z 

‡jb‡`‡bi d‡j †Kvb †jvKmvb ev ¶q¶wZ ev Pzwi m¤c‡K© e¨vsK wjwLZ †bvwUk cvIqvi c~e© 

ch©šÍ mKj msNwUZ †jb‡`b KvW©‡nvìvi KZ©…K Aby‡gvw`Z e‡j GB g‡g© e¨vsK Zvi `vwqZ¡ 

m¤cv`b Ki‡e| ‡bvwUk e¨wZ‡i‡K KvW© evnK KZ©…K Gi e¨envi†K KvW© †nvìv‡ii Aby‡gvw`Z 

e¨envi e‡j MY¨ n‡e|

8. KvW© Gi hveZxq PvR© ev Gi e¨env‡ii Rb¨ wnmveavixi GKvD›U †WweU Kiv n‡e| GQvov 

Kv‡W©i cybt¯’vcb PvR© wd-mn mg‡q mg‡q e¨vs‡Ki wba©vwiZ †h †Kvb wd Gi Rb¨ wnmveavixi 

GKvD›U †WweU Kiv n‡e|

9. bZzb Kv‡W©i Av‡e`b cÎ cÖZ¨vL¨vb, Kv‡W©i  cÖZ¨vc©Y, KvW© mswkøó †h †Kvb weavb cwieZ©b 

msµvšÍ mKj AwaKvi GKKfv‡e e¨vsK msi¶Y K‡i| e¨vsK GZ`msµvšÍ †Kvb, ¶q¶wZ ev 

Li‡Pi Rb¨ `vqe× n‡e bv wKsev Kv‡W©i ev Aby‡gvw`Z GwUGg ev †gwk‡b Ach©vß e¨v‡jÝ 

msµvšÍ wel‡q Gi Ace¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb wel‡q`vqe× n‡e bv|

10. Dchy³ †Kvb Kvi‡YB KvW©wU †jb‡`‡bi Rb¨ MÖnY Kiv bv n‡j e¨vsK Zvi `vq `vwqZ¡ wb‡e 

bv|

11. KvW©‡nvìv‡ii †h ‡Kvb Aby‡iv‡ai Kvi‡Y Kv‡W©i cybt¯’vcb Gi cÖ‡qvRb n‡j e¨vsK KZ©…K 

wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

12. Kv‡W©i wcb b¤^i cybt¯’vc‡bi cÖ‡qvRb n‡j e¨vsK KZ©…K wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

13. evsjv‡`‡k we`¨gvb AvBb Abyhvqx KvW©‡nvìvi D³ KvW© w`‡q †Kvbiæc kixqv ewn©fyZ ev 

†eAvBwb †jb‡`b Ki‡Z cvi‡eb bv|

14. Kv‡W©i ˆeaZv iwnZ n‡e Ges e¨vsK KvW©wU AwZmZ¡i †diZ PvB‡Z cv‡i hw`- 

K. mswkøó wnmvewU eÜ n‡q hvq|

L. KvW©‡nvìvi Gi g„Zy¨ nq|

M. mswkøó wnmve Pvjbvi e¨vcv‡i hw` KvW©‡nvìvi Gi KZ©…Z¡ Le© Kiv nq|

N. KvW©‡nvìvi†K e¨vs‡Ki MÖvnK nIqv †_‡K weiZ ivLv nq|

O. e¨vsK GwU †diZ †bIqvi Rb¨ Aby‡iva Rvbvq|

15. Kv‡W©i e¨envi mswkøó mKj cÖkœ ev †bvwUk mswkøó kvLvi g¨v‡bRvi ev kvn&Rvjvj Bmjvgx 

e¨vsK KvW© wWwfkb Gi eive‡i Ki‡Z n‡e|

16. gy`vivev †mwfsm, Kv‡i›U I GmGbwW GKvD›U Gi Rb¨ cÖ‡hvR¨ mKj AvBbKvbyb G RvZxq 

GKvD›U cwiPvjbvi †¶‡Î mgvbfv‡e cÖ‡hvR¨ n‡e|

17. e¨vsK †h†Kvb mgq KvW© †nvìvi‡K c~e© †bvwUk QvovB KvW© mswkøó weavb cwieZ©b Ki‡Z 

cv‡i|

18. AvBb, miKvi I evsjv‡`k e¨vsK-Gi Acwinvh© †Kvb ms‡kvabx GB kZ©vejxi ms‡kvabx 

wn‡m‡e MY¨ n‡e|

19. KvW©‡nvìvi†K c~e© †bvwUk Qvov e¨vsK ev Aby‡gvw`Z KZ©…c¶ mg‡q mg‡q wd I PvR© avh© 

Ki‡Z cv‡i|

20. KvW©‡nvìvi PvB‡j Kv‡W©i †gqv` †kl nIqvi b~¨bZg 60 w`b c~‡e© †bvwUk cÖ`vb mv‡c‡¶ 

D³ Pzw³cÎ evwZj Ki‡Z cv‡i|

21. †Kvb ˆ`ewbf©i NUbv, hy×, `v½v, mvgwiK Afy¨Ìvb, AvBb cwieZ©b hv e¨vs‡Ki wbqš¿‡Yi 

evwn‡i Ges †hme †¶‡Î e¨vsK Gi c‡¶ GB Pzw³cÎ m¤cv`b Am¤¢e n‡q c‡o, †mme †¶‡Î 

e¨vsK †Kvbiƒc KviY `k©v‡bv Qvov Gi †gqv` DËxY© nIqvi c~‡e©B AÎ Pzw³cÎ evwZj Ki‡Z 

cvi‡e|

22. Gi †h †Kvb we‡iva †KejgvÎ evsjv‡`‡k we`¨gvb AvBb Abyhvqx cwiPvwjZ n‡e|

23. evrmwiK GmGgGm A¨vjvU© wd I f¨vU PvR© wnmveavixi A¨vKvD›U †_‡K mgš^q Kiv n‡e|

24. MÖvnK kvn&Rvjvj Bmjvgx e¨vs‡Ki I‡qemvB‡U ewY©Z KvW©, B-Kgvm© I e¨vswKs Uªvb‡RKkb 

msµvšÍ kZ©vejx †g‡b Pjv cÖZ¨qb Ki‡Qb|

IMPORTANT NOTIFICATION:
1. Cardholder has to call the Call Center immediately in the event of a 

Phone theft/lost or Card theft/lost and stop the e -commerce transaction 
service to avoid any fraudulent activity. SJIBL will not take responsibility 
of any transaction if the accountholder fails to inform the authority in 
such cases

2. SJIBL will not be liable for any interruption in the service due to the 
disruption in mobile phone networks.

3. Ensuring cardholder’s data security of online usage is completely 
cardholder’s responsibility.

DECLARATION FOR DIGITAL BANKING ENROLLMENT
I/we confirm that l/we have read and understood the terms & conditions 
governing SJIBL Digital Banking services (as applicable) mentioned at SJIBL 
official website and agree to comply with the same. I/ we also confirm that I/ 
we have read and understood the bank’s schedule of fees and charges and 
unconditionally accept the same. I/ we shall be solely responsible for any 
instruction/transaction done through SJIBL Digital Banking channels using my 
ID and PIN/ Password in the accounts mentioned in the form. I/ we authorize 
SJIBL to debit my/our account for any fees and charges, if applicable,  to get 
the digital banking services.

APPLICANT’S DECLARATION
1. l/We have read, understood and agreed to comply with the Bank's 

Schedule of charges, account rules and the Terms & Conditions 
.governing accountholder account(s) and all other products and 
services as indicated above with Shahjalal Islami Bank Ltd. l/We have 
signed as a token of acceptance of theafore said Account Rules and 
Terms & Conditions and also agree to be bound by such account rules 
and the Terms & Conditions as may be amended or supplemented from 
time to time.

2. I/We declare that I/We am/are fully aware of the Money laundering 
prevention Act and Anti-Terrorism Act and I/We shall not do any 
act/transaction in contravention of the provisions of prevailing Money 
Laundering prevention Act and Anti-Terrorism Act of the country. I/We 
also commit to provide necessary information/documents which may be 
required by the bank from time to time.

¸iæZ¡c~Y© wb‡`©wkKvt

1. wnmveavixi †dvb Pzwi n‡j/nviv‡j, KvW© Pzwi n‡j/nviv‡j ev B-Kgvm© †jb‡`b †mev e‡Üi Rb¨ 

AwZmZ¡i Kj †m›Uv‡i †dvb K‡i Rvbv‡eb| MÖvnK mwVK mg‡q Rvbv‡Z e¨_© n‡j †mB mg‡q 

msNwUZ †Kvb †jb‡`‡bi Rb¨ kvn&Rvjvj Bmjvgx e¨vsK `vqx _vK‡e bv|

2. †gvevBj †bUIqv‡K© †Kvb ai‡Yi †Mvj‡hv‡Mi Kvi‡Y KvW©-†mev e¨vnZ n‡j Zvi Rb¨ 

kvn&Rvjvj Bmjvgx e¨vsK `vqe× _vK‡e bv|

3. AbjvBb †jb‡`‡b Z‡_¨i wbivcËv i¶v Kiv m¤c~Y©iƒ‡c wnmveavixi `vwqZ¡|

wWwRUvj e¨vswKs-G AšÍ©fzw³i †NvlYv

Avwg/Avgiv wbðqZv w`w”Q †h Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj e¨vswKs †mev 

msµvšÍ kZ©vejx (‡hLv‡b cÖ‡hvR¨) kvn&Rvjvj Bmjvgx e¨vsK wjwg‡U‡Wi Awdwmqvj I‡qemvBU 

†_‡K h_vh_fv‡e c‡owQ Ges Abyaveb K‡iwQ Ges DwjøwLZ kZ©vejx cwic~Y©fv‡e †g‡b Pjvi 

A½xKvi KiwQ| Avwg/Avgiv AviI wbðqZv w`w”Q †h, Avwg/Avgiv e¨vs‡Ki wd Ges PvR© Gi 

ZvwjKv/weeiYvw`I h_vh_fv‡e c‡owQ Ges webv k‡Z© G¸‡jv †g‡b wbw”Q| Avgvi AvBwW Ges 

wcb/cvmIqvW© e¨envi K‡i d‡g© DwjøwLZ GKvD›Umg~‡n kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj 

e¨vswKs P¨v‡b‡ji gva¨‡g (‡h †Kvb e¨w³ Øviv ev †h †Kvb cš’vq) cÖ`Ë wb‡`©‡ki Kvi‡Y †h ‡Kvb 

ai‡Yi †jb‡`‡bi Rb¨ Avwg/Avgiv GKKfv‡e `vqx _vKe| wWwRUvj e¨vswKs †mev †c‡Z G 

msµvšÍ wd I PvR© (‡hLv‡b cÖ‡hvR¨) Gi Rb¨ Avgvi/Avgv‡`i GKvD›U †WweU Kivi Rb¨ 

Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK†K ¶gZv cÖ`vb KiwQ|

Av‡e`bKvixi ‡NvlYv

1. Avwg ev Avgiv Dc‡i ewY©Z kvnRvjvj Bmjvgx e¨vs‡Ki cY¨ ev †h †Kvb †mev msµvšÍ me 

Z_¨, GKvD›U wbqgvejx, kZ©vewj, wkwWDj Ae PvR© c‡owQ, Ges ey‡SwQ, Ges Zv †g‡b Pjvi 

m¤§wZ w`w”Q| Avgvi/Avgv‡`i †`qv ̄ ^v¶i Dc‡i ewY©Z wbqgvejx Ges kZ©vewj †g‡b Pjvi m¤§wZ 

wn‡m‡e we‡ewPZ n‡e Ges GUvI m¤§wZ w`w”Q †h mg‡q mg‡q GKvD‡›Ui ms‡kvwaZ I m¤ú~iY 

Kiv wbqgvejx I kZ©vewj †g‡b Pj‡Z Avwg/Avgiv eva¨ _vKe|

2. Avwg ev Avgiv †NvlYv KiwQ †h Avwg/Avgiv gvwb jÛvwis cÖwZ‡iva AvBb Ges mš¿vm we‡ivax 

AvBb m¤c‡K© m¤c~Y© AewnZ AvwQ Ges †`‡k we`¨gvb gvwb jÛvwis cÖwZ‡iva I mš¿vm we‡ivax 

AvB‡bi we‡ivax †Kvb KvR/†jb‡`b Avwg/Avgiv Ki‡ev bv| Avwg/Avgiv GUvI A½xKvi KiwQ 

†h mg‡q mg‡q e¨vs‡Ki cÖ‡qvRb †gvZv‡eK cÖ‡qvRbxq Z_¨/bw_ cÖ`vb Kie|
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MUDARABA AGREEMENT
1. It is a Mudaraba Agreement between Shahjalal Islami Bank Ltd and the 

Accountholder(s) which is approved by Mudaraba Principle of Islamic 
Shariah.

2. Here the depositor(s) are the Sahib-al-Maal (Owner of The Fund) and 
the Bank is the Mudarib (Business Organizer).

3. Bank collects the deposit based on Islamic Shariah based rules and 
regulations and invests the same under Shari'ah approved modes of 
investment.

4. 65% of Profits generated from the investments are shared among the 
depositor(s) (Sahib-al-Maal) based on weightage. Any kind of loss 
incurred from investment will be shared by Sahib-al-Maal.

5. Shariah based other terms and conditions will also be applicable here.

AL-WADIAH AGREEMENT
1. It is an Al-Wadiah Agreement between Shahjalal Islami Bank Ltd and 

the Depositor(s) which is approved by Al-Wadiah principle of Islamic 
Shariah. 

2. Depositors will deposit money in his/her account. Bank is deemed as a 
custodian and trustee of the fund and bank is under obligation to return 
the deposited amount fully or partially on demand by the client.

3. Bank will utilize the fund deposited by clients under Al-Wadiah principle 
for Investment permitted by Shariah. Depositors will not share any kind 
of profit or loss which may incur from Investment by the bank.

MUDARABA SAVINGS/AL-WADIAH CURRENT/MUDARABA SND 
ACCOUNT (PROFIT DISTRIBUTION)
1. Mudaraba Savings, Al-Wadiah Current, Mudaraba SND Accounts will 

be maintained at all Branches based on Guidelines of Islamic Shariah.
2. The deposited amount in accounts will be invested in Shariah based 

Investment sector only.
3. Provisional Profit will be paid before calculation yearly final profit and 

final profit rate will be fixed adjusted at the end of the year.
4. The client who leaves bank by closing their accounts before fixation of 

final profit rate, bank will send Pay Order/Warrant to their registered 
addresses if final profit is determined higher than provisional profit rate 
later on. In case of profit rate becomes lower than the rate already paid 
before, no claim will be bourn to each other.   

OPENING AN ACCOUNT
Eligibility, Profit, Fees & Charges, documentation requirements and other 
conditions are as per feature of the product. Bank's accountholder Service 
Officer will explain details of the product to the accountholder(s) before 
opening of the accounts. No profit is allowed to  Al-Wadiah Current Accounts. 
The accountholder(s) will ask the Bank's Officer on the product features and 
fees & charges for different services related to operation of the account.

MINIMUM AVERAGE BALANCE
The initial minimum deposit to open an account is as per bank’s current 
Schedule of Charges. Average minimum balance as per Schedule of Charges 
should always be maintained. The Bank reserves the right to close an account 
anytime in which the minimum balance is not maintained, without further 
notification to the accountholders.

DEPOSITS, WITHDRAWALS
A depositor can withdraw upto 25% of his balance from his Mudarabah 
Savings Bank account twice in a week. If any depositor withdraws more than 
25% of the balance, or withdraw more than twice in a week, the accountholder 
will not be entitled for pro¬fit for that month. A depositor can deposit and 
withdraw from the Al Wadiah Current Account as much time as required. The 
Bank acts only as the collecting agent and assumes no responsibility for the 
realization of any items deposited with the Bank for collection. Thus, proceeds 
of cheques or other instruments deposited will not be available for withdrawal 
until collected by the Bank. 

MSND ACCOUNT
Balance in Mudarabah Short Notice Deposit (MSND) will bear pro¬fit as 
applicable from time to time. For withdrawal of any amount from the MSND 
Account, 7 (seven) days prior notice is required. Otherwise, profi¬t for the 
month will be forfeited..

FEES AND CHARGES:
Accountholder is obliged to pay all applicable maintanance fee and other 
banking service related fee/charges in time as disclosed in Bank’s Schedule 
of Charges which will be published on the bank website also.

CLOSURE OF ACCOUNT
When an account is closed either by the accountholder or by the Bank, the 
constituent is required to return all the unused cheques and cards if any to the 
Bank. A charge as per Bank’s prevailing Schedule of Charges will be 
recovered from an accountholder who closes an account.

gy`vivev Pzw³

1. GwU A_© wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ m¤úwv`Z Bmjvgx kixqvn& 

wfwËK GKwU gy`vivev Pzw³|

2. GLv‡b wnmveavix n‡”Qb Òmvwne Avj-gvjÕÕ (A‡_©i gvwjK) Ges e¨vsK n‡”Q Ògy`vwieÓ 

(Kvievi cwiPvjbvKvix)|

3. Bmjvgx kixqvn ewY©Z bxwZgvjvi wfwË‡Z e¨vsK GB A_© Rgv MÖnb K‡i Ges RgvK„Z A_© 

ïaygvÎ Bmjvgx kixqvn& Aby‡gvw`Z Lv‡Z wewb‡qvM K‡i|

4. e¨vsK gy`vivev Znwej wewb‡qv‡M K‡i cÖvß Av‡qi Kgc‡ÿ 65 fvM gy`vivev wnmveavix‡`i 

g‡a¨ I‡q‡UR-Gi wfwË‡Z e›Ub K‡i| wewb‡qvM †jvKmvb n‡j mvwne Avj-gvj Zv enb Ki‡eb|

5. GQvov Bmjvgx kixqvn& ewY©Z gy`vivev Pzw³i Ab¨vb¨ kZv©ejx cÖ‡hvR¨ n‡e| 

Avj-Iqv`xÔAvn& Pzw³ 

1. Avj-Iqv`xÔAvn& PjwZ wnmve wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ 

m¤úvw`Z Bmjvgx kixqvn& wfwËK GKwU Avj-Iqv`xÕAvn& Pzw³|

2. wnmveavix Zvi wnmv‡e A_© Rgv Ki‡eb| e¨vsK RgvK…Z A‡_©i wbivc` †ndvRZ Ki‡e Ges 

wnmveavix‡K PvwnevgvÎ RgvK…Z A_© AvswkK ev m¤ú~Y© †diZ cÖ`v‡b eva¨ _vK†e|

3. Avj-Iqv`xÕAvn& bxwZgvjvi wfwË‡Z e¨vsK wnmveavixi RgvK…Z A_© wewb‡qvM Ki‡Z cvi‡e 

Ges wewb‡qvM n‡Z e¨vs‡Ki AwR©Z gybvdv ev †jvKmv‡b wnmveavix Askx`vi n‡eb bv|

gy`vivev mÂqx/ Avj-Iqv`xÕAvn& PjwZ/gy`vivev Gm.Gb.wW wnmve (gybvdv e›Ub)

1. mKj kvLvmg~‡n gy`vivev mÂqx, Avj-Iqv`xÕAvn& PjwZ, gy`vivev Gm.Gb.wW wnmve Bmjvgx 

kixqvni bxwZgvjvi wfwË‡Z cwiPvwjZ n‡e|

2. wnmv‡e RgvK…Z A_© e¨vsK ïaygvÎ Bmjvgx kixqvn&m¤§Z Lv‡Z wewb‡qvM Ki‡e | 

3. evwl©K jvf-‡jvKmvb P~ovšÍ nevi c~‡e© AvbygvwbK nv‡i (cÖwfkbvj) gybvdv cÖ`vb Kiv n‡e Ges 

eQiv‡šÍ AvbygvwbK gybvdvi nv‡ii mv‡_ mgš^‡qi gva¨‡g P~ovšÍ gybvdvi nvi wbav©iY Kiv n‡e|

4. ‡hme wnmveavix gybvdvi nvi P~ovšÍ nevi c~‡e© wnmve eÜ K‡i P‡j hv‡eb cieZ©xKv‡j gybvdvi 

nvi †ekx n‡j e¨vs‡Ki wbKU msiwÿZ Zv‡`i wVKvbvq †c-AWv©i/Iqv‡i›U Bmy¨i gva¨‡g †cŠ‡Q 

†`qv n‡e| Avi Kg n‡j e¨vs‡Ki cÿ †_‡K G ‡ÿ‡Î KviI Dci †Kvb `vex _vK‡e bv |

wnmve †Lvjv 

†hvM¨Zv, gybvdvi nvi, wd I PvR©mgyn, cÖ‡qvRbxq KvMRcÎvw` I Ab¨vb¨ kZ©vejx †cÖvWv‡±i 

ˆewkó¨ Abyhvqx cÖ‡hvR¨| e¨vsK wnmve †Lvjvi c~‡e© Kv÷gvi mvwf©m Awdmvi wnmveavixi Kv‡Q 

†cÖvWv± m¤c‡K© Z_¨ cÖ`vb Ki‡eb| Avj-Iqv`xÔAvn& PjwZ wnmv‡e †Kvb ai‡Yi gybvdv cÖ`vb 

Kiv nq bv| wnmveavixMY e¨vsK Kg©KZ©vi Kv‡Q wnmve cwiPvjbv msµvšÍ wek` Z_¨, wnmve 

mswkøó wewfbœ †mevi Rb¨ cÖ‡`q wd ev PvR© m¤c‡K© we¯ÍvwiZ †R‡b wb‡eb| 

b~¨bZg Mo w¯’wZ

wnmve ‡Lvjvi mgq b~¨bZg Rgvi cwigvY e¨vs‡Ki wmwWDj Ad Pv‡R©i PjwZ ZvwjKv Abyhvqx 

n‡e| wmwWDj Ad PvR© Abyhvqx memgq wnmv‡e b~¨bZg Mo w¯’wZ (Minimum Average 
Balance) ivLv DwPZ| †Kvb wnmv‡e b~¨bZg w¯’wZ eRvq bv _vK‡j e¨vsK †h †Kvb mgq H wnmve 

wnmveavix‡K †bvwUk cª`vb QvovB eÜ K‡i †`Iqvi AwaKvi msi¶Y K‡i|

Rgv, D‡Ëvjb

GKRb mÂqx wnmveavix mßv‡n `yBevi Zvi  w¯’wZi 25% ch©šÍ A_© D‡Ëvjb Ki‡Z cvi‡e| hw` 

†Kvb Rgv`vbKvix Zvi w¯’wZi 25% Gi †ewk D‡Ëvjb K‡i A_ev mßv‡n `yBev‡ii †ewk A_© 

D‡Ëvjb K‡i, Z‡e wnmveavix H gv‡mi gybvdv cvIqvi †hvM¨ n‡eb bv| GKRb Rgv`vbKvix Zvi 

Avj-Iqv`xÔAvn& PjwZ wnmv‡ei gva¨‡g hZevi cÖ‡qvRb †jb‡`b Ki‡Z cvi‡eb Ges e¨vsK 

ïaygvÎ Av`vqKvix ms¯’v wnmv‡e KvR K‡i Ges †PK msMÖ‡ni A_ev †h ‡Kvb gva¨‡g Rgv`v‡bi 

e¨vcv‡i †Kvb `vq`vwqZ¡ e¨vs‡Ki Dci eZ©v‡e bv| myZivs †Kvb Rgv`vbK…Z †PK A_ev Ab¨ 

BÝUªy‡g›U-Gi gva¨‡g RgvK…Z A_© e¨vsK KZ©…K Kv‡jKk‡bi Av‡M  wnmveavix D‡Ëvj‡bi Rb¨ 

cÖvc¨ n‡e bv| 

gy`vivev Gm Gb wW

gy`vivev Gm Gb wW wnmv‡ei Rgv w¯’wZi Dci mg‡q mg‡q cÖ‡hvR¨ gybvdv cÖ`vb Kiv n‡e| 

gy`vivev Gm Gb wW wnmve †_‡K †h †Kvb cwigv‡Yi D‡Ëvj‡bi †¶‡Î 7 (mvZ) w`‡bi AvMvg 

†bvwUk `iKvi Ab¨_vq H gv‡m gybvdv ev‡Rqvß n‡e|

wd Ges PvR©

wnmveavix wbw`©ó Zvwi‡Li g‡a¨ cÖ‡hvR¨ mvwf©m PvR© Ges m¤cwK©Z Ab¨vb¨ wd Ges PvR© e¨vs‡Ki 

wmwWDj Ad PvR© †gvZv‡eK cwi‡kva Ki‡Z eva¨ _vK‡e Ges wmwWDj Ad PvR© e¨vs‡Ki 

I‡qemvB†UI cÖKvwkZ n‡e| 

wnmve eÜKiY 

e¨vsK A_ev wnmveavix KZ©…K †Kvb Kvi‡Y wnmve eÜ Kiv n‡j wnmveavix Aek¨B Ae¨eüZ †PK 

eB, KvW© (hw` _v‡K) e¨vs‡Ki wbKU †diZ w`‡e| G‡¶‡Î e¨vs‡Ki cÖPwjZ wmwWDj Ad Pv‡R©i 

ZvwjKv Abymv‡i wba©vwiZ wd cÖ‡hvR¨ n‡e| 

POSITIVE PAY
As per instruction of Bangladesh Bank on positive pay for clearing cheque, 
the accountholder must inform the Bank in writing after issuance of cheque for 
the amount 1 (one) lac and above. Otherwise, the Bank may return the 
cheque if presented through automated clearing house at the risk and 
responsibility of the accountholder(s).

GENERAL RULES FOR ACCOUNT OPERATION AND CONTROL
1. A newly opened account will be activated upon full compleation of Know 

Your Accountholder (KYC) as per the Bank's policy.
2. The Bank reserves the right to close any account without assigning any 

reason after serving 7(seven) days prior notice to the recorded contact 
address/mobile no/other address. 

3. The Bank reserves the right to close any account having zero balance 
without transaction as per bank policy. 

4. Depending on account nature (i.e. AWCD/MSD) statement of account 
will be provided on Monthly/ Quarterly/ Half Yearly basis. In case of 
additional statement required by accountholder, applicable fee will be 
charged as per Bank’s Schedule of Charges.

5. In case of duplicate statement, charges will be applicable as per 
Schedule of Charges.

6. For joint accounts, all statements are addressed to the first named 
party.

7. Accounts upon which an attachment order or other legal notice 
prohibiting operation of the account has been received will be ruled off 
and no further operation will be allowed till such time as the prohibiting 
order is removed. 

8. Accountholder transactions will be entertained during normal banking 
hours that may be in force from time to time.

9. Accountholders should notify the Bank of any change of address, phone 
no, e-mail in writing. Otherwise, Bank will not be liable for delivering 
account statement/Bank communication to the recorded address of the 
accountholder

10. Each account will be allocated a unique number which should be quoted 
by depositor(s) when writing to the Bank or when making deposit, etc.

11. The Bank may without notice combine or consolidate account(s) with 
any liabilities to the bank and set-off or transfer any sum(s) standing to 
the credit of such accounts or any other suit(s) owing to the 
accountholder from the bank in or towards satisfaction or the 
accountholder's liabilities to the Bank on any other respect whether 
such liabilities be actual or contingent, primary or collateral and several 
or joint.

12. In addition to any general lien or other rights or remedies to the which 
the Bank shall be entitled, the Bank may at any and from time to time 
apply any credit balance to which the accountholder(s) is/are entitled on 
any account(s) with the Bank (including the above account(s)) in 
satisfaction of any of its indebtedness to the Bank, Further, any of the 
account(s) of the Accountholder(s) with any branch of the Bank shall be 
treated as one combined account.

13. Operations of the Non-Resident accounts shall be governed as per the 
guidelines of Bangladesh Bank. Holders of Non-Resident accounts 
should advise the Bank immediately upon return to Bangladesh if they 
intend to take permanent residence in Bangladesh. It is also 
responsibility of the accountholder to inform the Bank in writing before 
leaving country,

14. The Bank reserves the right to amend the terms and conditions, current 
Schedule of charges at any time without any notice and accountholder 
is agreed to abide by the changes.

15. The accountholder is solely responsible for prompt examination of all 
entries in the statement and must give the Bank written notice within 14 
days of the date of the relevant statement of any discrepancy that he 
believes exists between any such statement and his own records. In the 
absence of any such notice from the Accountholder, he/she will be 
deemed to have agreed and certified conclusively (for all purposes) the 
correctness of the relevant statement of account.

16. The Bank may refuse to process any transaction on any 
accountholders' account(s) if the Bank suspects fraud or illegality 
therein. The Banks' decision on whether the transaction is or likely to be 
involved a fraud or irregularity shall be final and conclusive and binding 
on the accountholder.

17. In the event of the death of one or more accountholder(s) in a jointly 
operated account, the right of the survivor(s) to operate the account will 
be ceased unless appropriate order is received from a court of 
competent jurisdiction (if applicable) for operation of accounts.

18. The Bank will not execute any accountholder transaction over phone, 
fax and e-mail (unless standard indemnity arrangements are already in 
place). 

BANK’S RIGHT
1. The Bank reserves the right to debit any amount that may have been 

inadvertently credited or detected to be the wrong entry without giving 
any information to the accountholder. 

2. Bank reserves the right to enquire the accountholder for source of fund 
as per Money Laundering Prevention Act-2012 and ask for nominee as 
per Bank Company Act-1991. 

3. Bank reserves the right to close any account if found unsatisfactory or 
may decline to issue fresh cheque book without assigning any reason.

4. Bank reserves the right to realize charges from any account as per 
prevailing norms of the Bank. 

5. Bank is authorized to realize Excise Duty, Income Tax etc, as per 
government instruction. 

cwRwUf †c

wK¬qvwis †P‡Ki cwRwUf †c msµvšÍ evsjv‡`k e¨vs‡Ki wb‡`©k Abyhvqx wnmveavix KvD‡K 1 (GK) 

jÿ UvKvi E‡×© †PK cÖ`vb Ki‡j Aek¨B wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb| Ab¨_vq 

A‡Uv‡g‡UW wKøqvwis nvD‡mi gva¨‡g †PK `vwLj Kiv n‡j e¨vsK wnmve avix/avix‡`i wbR `vwqZ¡ 

I SzuwK‡Z Zv †diZ cvVv‡Z cv‡i|

wnmve cwiPvjbv Ges wbqš¿‡Yi Rb¨ mvaviY wbqgvewj

1| e¨vs‡Ki bxwZ Abyhvqx †KIqvBwm cÖwmwWDi m¤c~Y© m¤cbœ nIqvi ci wnmve Pvjy Kiv n‡e| 

2| †Kvb KviY D‡jøL bv K‡i e¨vsK †h †Kvb mgq wnmveavix†K Zvi wbewÜZ wVKvbv/†gvevBj 

b¤^i/Ab¨vb¨ wVKvbvq 7(mvZ) w`‡bi †bvwUk cÖ`vb c~e©K wnmve eÜ Kivi AwaKvi msi¶Y K‡i|

3| e¨vsK ïb¨ w¯’wZ m¤cbœ wnmve e¨vs‡Ki wbR¯^ cwjwm Abyhvqx eÜ Kivi AwaKvi msi¶Y K‡i|

4| wnmv‡ei aiY Abyhvqx Avj-Iqv`xÔAvn& PjwZ/gy`vivev mÂqx wnmv‡ei Rb¨ gvwmK/‰Îgvwm-

K/lvb¥vwmK fv‡e wnmve †÷U‡g›U cÖ`vb Kiv n‡e| Gi evwn‡i wnmveavix AwZwi³ †÷U‡g‡›Ui 

Rb¨ Aby‡iva Ki‡j eZ©gvb ZvwjKv Abyhvqx wba©vwiZ wd cÖ‡hvR¨ n‡e|

5. cÖPwjZ ZvwjKv Abymv‡i PvR© cÖ`vb mv‡c‡¶ cieZ©x †jb‡`‡bi Wycwj‡KU weeiYx (‡÷U‡g›U) 

cÖ`vb Kiv n‡e|

6. †hŠ_ wnmv‡ei †¶‡Î, mKj weeiYx, hvi bvg Av‡M _vK‡e Zv‡K cvVv‡bv n‡e|

7. †Kvb wnmve Gi Kvh©µg eÜ ivL‡Z Av`vjZ hw` wb‡`©k cÖ`vb K‡i Zvn‡j D³ wnmv‡ei 

Kvh©µg eÜ ivLv n‡e| D³ wb‡`©k Zz‡j bv †bIqv ch©šÍ D³ wnmv‡e †jb‡`b eÜ _vK‡e|

8. †jb‡`‡bi mvaviY mgqm~Px Abyhvqx wnmveavix e¨vsK †jb‡`b Ki‡Z cvi‡eb hv mg‡q mg‡q 

cwieZ©b n‡Z cv‡i|

9. wVKvbv/‡gvevBj b¤^i/B-‡gBj-Gi †h ‡Kvb ai‡Yi cwieZ©b n‡j wnmveavix Zv e¨vs‡K 

wjwLZfv‡e Rvbv‡eb| Ab¨_vq e¨vsK‡Ki Kv‡Q iw¶Z wnmveavixi wVKvbv Abyhvqx wnmve 

†÷U‡g›U/Ab¨vb¨ †hvMv‡hvM cÎ cvVv‡bv n‡j Zvi Rb¨ e¨vsK‡K `vqx Kiv hv‡e bv|

10. cÖ‡Z¨K wnmveavix‡K GKwU Abb¨ b¤^i cÖ`vb Kiv n‡e hv A_© Rgv`vbKvix e¨vs‡K A_© Rgv 

†`Iqvi mgq A_ev Ab¨vb¨ wjwLZ wb‡`©kbv cÖ`v‡bi mgq wnmveavix D‡jøL Ki‡eb|

11. e¨vsK wnmveavix†K †Kvb †bvwUk cÖ`vb QvovB wnmveavixi †Kvb wewb‡qvM Gi wecix‡Z 

e¨vs‡K wnmveavixi †Kvb wnmv‡e w¯’Z †h †Kvb cwigvY A_© D³ wewb‡qvM Gi wecix‡Z ev 

GØZmsµvšÍ †Kvb gvgjvi Li‡Pi Rb¨ ¯’vbvšÍi ev mgš^q Ki‡Z cv‡i| e¨vs‡Ki mv‡_ 

wnmveavixi G `vq cÖK…Z/m¤¢ve¨, cÖv_wgK eÜKx, GKK/†hŠ_ hvB †nvK bv †Kb Zv wnmveavixi 

wnmv‡ei mv‡_ mgš^q Kivi AwaKvi iv‡L| 

12. e¨vsK †h ‡Kvb mgq Ges mg‡q mg‡q PvIqvgvÎ e¨vs‡Ki cÖvc¨ †Kvb mvaviY wj‡qb ev Ab¨ 

†Kvb AwaKvi ev cÖwZKv‡ii Dci wnmveavixi wnmve n‡Z e¨s‡Ki c~Y© mš‘wói ¯^v‡_© cÖ‡qvRbxq 

`vq, hvi Dci wnmveavixi AwaKvi i‡q‡Q (Dcwi-D³ GKvD›U mg~n) n‡Z †K‡U wb‡Z cvi‡e| 

AÎ e¨vs‡Ki †h ‡Kvb kvLvq iw¶Z wnmveavixi wnmve mg~n GKwU Òmshy³ wnmveÓ wn‡m‡e MY¨ 

Kiv n‡e| 

13. cÖevmx wnmveavixi GKvD›U evsjv‡`k e¨vs‡Ki wb‡`©kbv Abyhvqx cwiPvwjZ n‡e| cÖevmx 

wnmveavix hw` ¯’vqxfv‡e emev‡mi D‡Ï‡k¨ †`‡k wd‡i Av‡mb Zvn‡j Zv mv‡_ mv‡_ e¨vs‡K 

Rvbv‡eb| †`k Z¨v‡Mi c~‡e© wjwLZfv‡e e¨vsK†K Rvbv‡bvI cÖevmx wnmveavixi `vwqZ¡|

14. e¨vsK †KvbiKg †bvwUk cÖ`vb QvovB †h †Kvb kZ©, wd ev PvR© †h †Kvb mgq cwieZ©b Ki‡Z 

cv‡i, Ges wnmveavixMY GB cwieZ©b †g‡b wb‡Z m¤§Z _vK‡eb|

15. wnmve †÷U‡g›U Gi mKj †jb‡`b Gi h_v_©Zv hvPvB Kivi `vwqZ¡ mswkøó wnmveavixi| 

wnmveavixi Rvbvg‡Z †÷U‡g‡›U DwjøwLZ Z‡_¨i mv‡_ wØgZ †cvlY Ki‡j Aek¨B e¨vs‡Ki mskøó 

wnmve †÷U‡g›U cvIqvi 14 w`‡bi g‡a¨ wjwLZfv‡e Rvbv‡Z n‡e| wnmveavixi wbKU n‡Z 

GRvZxq †Kvb Awf‡hvM cvIqv bv †M‡j weeiYx‡Z (‡÷U‡g›U) †`qv mKj Z_¨ mwVK Ges MÖvnK 

KZ©…K M„nxZ n‡q‡Q e‡j we‡ewPZ n‡e|

16. e¨vsK †h ‡Kvb mgq †h †Kvb wnmveavixi wnmv‡e †Kvb †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z 

cv‡iv hw` e¨vs‡Ki we‡ePbvq IB †jb‡`b RvwjqvwZ ev †eAvBwb e‡j we‡ewPZ nq| †jb‡`‡bi 

h_v_©Zvi wel‡q e¨vs‡Ki wm×všÍ P‚ovšÍ Ges wnmveavix Zv †g‡b wb‡Z eva¨ _vK‡eb|

17. †hŠ_ wnmv‡e GK ev GKvwaK wnmveavixi g„Z¨y‡Z Av`vjZ n‡Z h_v_© wb‡`©kbv (cÖ‡hvR¨ 

†¶‡Î) bv Avmv ch©šÍ Acic‡¶i wnmve cwiPvjbvi ¶gZv eÜ _vK‡e|

18. †Uwj‡dvb, d¨v· ev B-‡gB‡ji gva¨‡g e¨vsK †Kvb †jb‡`b m¤cbœ Ki‡e bv (hw` bv G 

welqK †Kvb `vq gyw³ Pzw³ wnmveavix I e¨vs‡Ki g‡a¨ m¤cbœ n‡q _v‡K) |

e¨vs‡Ki AwaKvi

1. fzjµ‡g †Kvb wnmveavixi wnmv‡e †µwWU nIqv A_© kbv³ nIqv gvÎ †h †Kvb mgq e¨vsK 

mswkøó wnmveavixi wnmve n‡Z †WweU K‡i wb‡Z cvi‡e| G‡¶‡Î wnmveavix‡K Zv Rvbv‡Z e¨vsK 

eva¨ bq|

2. gvwb jÛvwis wcÖ‡fbkb A¨v±-2012 †gvZv‡eK e¨vsK wnmveavixi Znwe‡j Drm m¤c‡K© 

Z_¨vbymÜvb Ki‡Z cvi‡e Ges e¨vsK †Kv¤úvwb AvBb-1991 Gi AvIZvq bwgwb wb‡qv‡Mi Rb¨  

e¨vsK wnmveavix‡K ej‡Z cv‡i| 

3. †Kvb Am‡šÍvlRbK KviY †c‡j e¨vsK wnmveavixi wnmve eÜ Kivi AwaKvi msi¶Y K‡i 

A_ev †Kvb KviY `k©v‡bv e¨wZ‡i‡K e¨vsK bZzb †PK Bm¨y eÜ Ki‡Z cv‡i| 

4. e¨vs‡Ki cÖPwjZ ixwZ Abymv‡i wnmveavixi wnmve †_‡K PvR© Av`vq K‡i cv‡i| 

5. e¨vsK miKvix wb‡`©kbv g‡Z wnmveavix wnmve †_‡K AveMvwi ïé, AvqKi BZ¨vw` Av`vq 

Kivi AwaKvi iv‡L|

DORMANT & UNCLAIMED ACCOUNT
• Al-Wadiah Current Accounts being in inoperative for one year will be 

transferred to Dormant status.
• Mudarabh Savings Accounts being in inoperative for two years will be 

transferred to Dormant Status.
• Accounts will be transferred to Unclaimed account status after 10 (ten) 

years if there has been no transaction in the said account by the 
accountholder as per Clause 35 of Bank Company Act 1991.

• No accountholders' initiated transaction is allowed in the Dormant 
account unless the accountholder(s) apply to SJIBL in writing to 
regularize the status of account.

HOLIDAY PROCESSING
Any transaction on a Bank Holiday or after Business Hours of the Bank shall 
be shown in the Account, at the sole discretion of the Bank, as having taken 
place on the succeeding Working Day and not the actual day of the 
transaction and all deductions/accretions on such amount shall be 
deducted/accrued as of such Working Day. Bank shall not be responsible for 
any loss of profit or exchange rate or liability incurred/suffered by the 
Accountholder including but not limited to return of cheques, loss of profit 
arising due to such transaction being not shown on the day the same actually 
occurred.

CONFIDENTIALITY AND DISCLOSURE OF INFORMATION:
Applicant’(s) understand and undertake that the Bank maintains strict 
confidentiality in all matters relating to my account (s) and business, he/she 
hereby authorize the Bank (and/or/any of its officers of employees) to disclose 
any information concerning him/her, his/her business/accounts held with the 
Bank or another Group Member, or my relationship with the Bank or another 
Group Member, to any of the following. (a) any office or branch of the Bank or 
another Group Member; (b) any agent, contractor or third party service 
provider, or any professional adviser of the Bank or another Group member; 
(c) any regulatory , supervisory, governmental or quasi-governmental 
authority with jurisdiction over the Bank or another Group Member; any 
person to whom the Bank is required or authorized by law or court order to 
make such disclosure, (e) any person who is under a duty of confidentiality to 
the Bank;(f) any Bank or financial institution with which accountholder has or 
proposes to have dealings; regardless of whether the recipient in each case 
is located in Bangladesh or in another country, and regardless of whether 
such information will, following disclosure be held, processed used or 
disclosed by such recipient in Bangladesh or another country.

INDEMNITY:
Applicant’(s) also agree to fully indemnify the Bank against all costs and 
expenses (including legal fees) arising in any way in connection with the 
above accounts, these terms and conditions or, in enforcing these terms and 
conditions and in recovering of any amount due to the Bank of incurred by the 
Bank in any legal proceedings of whatever nature.

WAIVER:
No forbearance, negligence or waiver by the Bank in the enforcement of any 
of these terms and conditions shall prejudice the Bank's right thereafter to 
strictly enforce the same. No waiver by the Bank shall be effective unless it is 
in writing.

VARIATIONS:
The bank may amend these terms and conditions at any time by not less than 
fourteen (14) days notice to applicant specifying the effective date of 
amendment. If applicant uses any banking facilities after the effective date of 
the amendment, he/she shall be deemed to have received notice of the 
amendment and have decided to continue using the banking facilities upon 
the revised terms and conditions, applicant further acknowledge that in the 
event of any changes being communicated to him/her, the bank is not obliged 
to obtain his/her signature for receipt of such communication. 

NOTICE 
Save as otherwise provided in these terms and conditions, any demand or 
communications made by the Bank under these terms and conditions shall be 
in writing and made the address given by applicant (or such other address as 
applicant shall notify the Bank from time to time) and, if posted, shall be 
deemed to have served on him/her on the date of posting.

E-STATEMENT:
1. Applicant’(S) fully understands the risk and accepts that the Bank does 

not use encrypted e-mail and generally internet is not encrypted and is 
not a secure means of transmission of the information. It involves the 
risk of unauthorized alteration, usage and disclosure of the information 
by the parties;

2. Applicant’(S) fully understands the risk and accepts that transmission of 
the information to a corporate ID involves the risks of the information to 
be viewed, altered, used or disclosed to third parties. Once authorized 
but afterward no more in the employment of the organization, in future. 
He/They agree to indemnify the Bank and hold the Bank indemnified 
and harmless from any and all costs, expenses, liabilities, loses, 
responsibilities, whether direct or consequential, arising out or in 
connection with such view, alteration, usage or disclosure of the 
information or otherwise caused by using the internet as a means of 
transmission and also for any error, delay or problem in transmission of 
the information;

3. That his/their legal representatives, executors, successors-in-profit and 
assigned are bound by this E-statement Enrolment;

4. That this E-statement Enrolment shall be governed by and construed in 
accordance with the laws of Bangladesh;

5. Electronic statement delivery will supersede hard copy statement 
delivery (if any);

wbw®Œq I A`vexK…Z wnmve

• Avj-Iqv`xÔAvn&  PjwZ wnmv‡e †jb‡`b GK (01) eQi eÜ _vK‡j Zv myß (Wi‡g›U) wnmve 

e‡j MY¨ n‡e|

• gyy`vivev mÂqx wnmv‡e `yB (02) eQi †jb‡`b bv n‡j Zv myß wnmve e‡j MY¨ n‡e| 

• e¨vsK †Kv¤cvwb AvBb 1991 Gi 35 aviv e‡j 10( `k) ermi ci wnmve A`vexK…Z wn‡m‡e 

MY¨ Kiv n‡e hw` D³ wnmv‡e wnmveavix KZ©…K †Kvb cÖKvi †jb‡`b bv nq| 

• wnmveavixi wnmve wbqwgZKiY Gi wjwLZ Av‡e`b Qvov, myß (Wi‡g›U) wnmv‡e wnmveavix 

KZ©…K †Kvb ai‡Yi †jb‡`b MÖnY‡hvM¨ n‡e bv|

QzwUi w`‡b Kvh©µg

e¨vsK QzwUi w`‡b ev e¨vswKs mg‡qi c‡i msNwUZ †jb‡`b e¨vsK wnmv‡e †`Lv‡bv m¤c~Y© e¨vs‡Ki 

wbR¯^ we‡ePbvi welq, G ai‡Yi †jb‡`b D³ w`em Gi cwie‡Z© cieZ©x Kg©w`e‡m †jb‡`b 

wn‡m‡e †`Lv‡bv n‡Z cv‡i Ges †m †¶‡Î mKj cÖKvi ms‡hvRb/we‡qvRb cieZ©x Kg©w`em n‡Z 

wn‡me n‡e| G RvZxq wejw¤^Z †jb‡`b D³ w`‡bi †jb‡`b wn‡m‡e bv †`Lv‡bvi d‡j D³ 

wnmveavixi †h †Kvb ai‡Yi †jvKmvb †hgb gybvdv A_ev ̂ e‡`wkK gy`ªvi wewbgq nvi, †PK †diZ 

(wiUvb©) cÖf…wZi Rb¨ e¨vsK `vqx _vK‡e bv|

Z‡_¨i †MvcbxqZv I Z_¨ cÖKvk

†h‡nZz e¨vsK wnmveavixi wnmve ev e¨emvi wel‡q K‡Vvi †MvcbxqZv Aej¤^b K‡i, wnmveavix 

GB g‡g© e¨vs‡K (e¨vs‡Ki †Kvb Kg©KZ©v ev Kg©Pvix†K) ¶gZv w`‡”Q †h, wb‡¤œ DwjøwLZ e¨w³ ev 

cÖwZôv‡bi Kv‡Q wnmveavixi, Zvi wnmve ev e¨emv m¤cwK©Z Z_¨ cÖ`vb Kiv hv‡e (K) e¨vs‡Ki 

†Kvb kvLv Awdm ev e¨vs‡Ki Ab¨vb¨ M&yÖc †g¤^vi Gi mv‡_ (L) e¨vs‡Ki †Kvb G‡R›U, K›Uªv±i ev 

e¨vs‡K †mev`vbKvix †Kvb Z…Zxq c¶ ev e¨vs‡Ki †Kvb †ckv`vi civgk©`vZv†K ev Ab¨vb¨ M&yÖc 

†g¤^vi Gi mv‡_ (M) wbqš¿YKvix ms¯’v, cwi`k©bKvix, miKvwi Avav miKvwi ms¯’v, hv‡`i wbKU 

e¨vsK ev M&yÖ†c Ab¨ †Kvb m`m¨ AvBbMZfv‡e `vqe× (N) AvBb ev Av`vj‡Zi wb‡`©‡k wba©vwiZ 

†Kvb e¨w³ hvi wbKU e¨vsK Z_¨ cÖ`vb Ki‡Z eva¨ (O) †Kvb e¨w³ hw` e¨vs‡Ki †MvcbxqZv i¶v 

msµvšÍ Kv‡R wb‡qvwRZ _v‡K (P) †Kvb e¨vsK ev Avw_©K cÖwZôvb hvi mv‡_ wnmveavixi †jb‡`b 

Av‡Q ev †jb‡`‡bi cÖ¯Íve Kiv n‡q‡Q; cÖ‡Z¨K †¶‡ÎB Z_¨ MÖnxZv evsjv‡`k ev Ab¨ †Kvb †`‡k 

Ae¯’vb Ki‡Q, Ges Zv evsjv‡`k ev Ab¨ †Kvb †`‡k Hme Z_¨ msi¶Y Ki‡Q ev cÖKvk Ki‡Q|

`vqgyw³

Dcwi-D³ wnmve, G mKj kZ©vejx cÖ‡qvM Ges e¨vs‡Ki e‡Kqv cybiæ×vi Kivi Rb¨ e¨vsK KZ©…K 

cÖ‡`q mskøó me LiP (AvBwb LiP mn) †_‡K e¨vsK‡K m¤c~Y©fv‡e `vqgy³ Ki‡Z wnmveavix 

(MY) m¤§wZ cÖ`vb Ki‡Qb|

gIKzd

Dcwi-D³ kZ©vejx cÖ‡qv‡M †Kvb cÖKvi Ae‡njv, `qv cÖ`k©b ev gIKzd DwjøwLZ kZ©vejx 

K‡Vvifv‡e cÖ‡qv‡M e¨vs‡Ki AwaKvi Le© Ki‡e bv| wjwLZfv‡e wb‡`©k bv †`Iqv ch©šÍ e¨vs‡Ki 

†Kvb gIKzd Kvh©Ki n‡e bv|

cwieZ©b

e¨vsK †h ‡Kvb mg‡q G kZ©vejx cwieZ©b Ki‡Z cv‡i wKš‘ Kvh©Ki nIqvi b~b¨Zg 14 w`b c~‡e© 

e¨vsK †bvwUk w`‡q Zv wnmveavix‡K AewnZ Ki‡e| kZ©vejx cwieZ©b Kvh©Ki nIqvi ci 

wnmveavix e¨vswKs myweav MÖnY Ki‡j, wZwb e¨vs‡Ki kZ©vejx cwieZ©‡bi †bvwUk †c‡q†Qb Ges 

cwiewZ©Z kZ©vejx †g‡b wb‡q†Qb e‡j MY¨ n‡e| wnmveavix GB g‡g© wbðqZv w`‡”Qb †h cwieZ©b 

msµvšÍ †Kvb †bvwUk cvVv‡bv n‡q _vK‡j D³ †bvwU‡ki cÖvwß¯^xKvi msµvšÍ ¯^v¶i msMÖn Ki‡Z 

eva¨ bq|

‡bvwUk

GB kZ©vejxi AvIZvq c‡o Ggb welq ev GB kZ©vejx msµvšÍ wel‡q wnmveavixi m‡½ Zvi 

†`Iqv wVKvbvq (A_ev Ab¨ †Kvb wVKvbv hv Avwg cieZ©x‡Z e¨vsK†K Rvwb‡qwQ) wjwLZfv‡e 

†hvMv‡hvM Ki‡e| WvK‡hv‡M cvVv‡bv n‡j †h Zvwi‡L wnmveavixi Kv‡Q wPwV cvVv‡bv n‡q‡Q †m 

Zvwi‡L †hvMv‡hvM m¤cbœ n‡q‡Q e‡j a‡i †bIqv n‡e|

B- †÷U‡g›U

1. wnmveavix(MY) G e¨vcv‡i m¤c~Y© AeMZ Ges m¤§Z †h e¨vsK Gbwµc‡UW B-‡gBj e¨envi 

K‡i bv Ges B›Uvi‡bU Gbwµc‡UW bv ev Z_¨ Av`vb cÖ`v‡bi Rb¨ wbivc` gva¨g bv| B›Uvi‡b‡U 

AhvwPZ e¨w³i gva¨‡g Z‡_¨i cwieZ©b, e¨envi Ges cÖKv‡ki SzuwK i‡q‡Q| 

2. wnmveavix(MY) G e¨vcv‡i AeMZ Ges m¤§Z †h, ‡h‡nZz cÖvwZôvwbK wVKvbvq †Kvb wba©vwiZ 

e¨w³i wbKU Z_¨ cÖ`v‡bi d‡j Z…Zxq c‡¶i wbKU G Z_¨ cÖKvk, cwieZ©b ev e¨env‡ii SzuwK 

i‡q‡Q, †m‡nZz D³ cÖwZôvb KZ©…K g‡bvbxZ e¨w³ eZ©gv‡b D³ cÖwZôv‡b Kg©iZ _vK‡j fwel¨‡Z 

Zvi Kg©¯’j cwieZ©‡bi m¤¢vebv i‡q‡Q| wnmveavix(MY) B›Uvi‡bU Z_¨ cÖev‡ni gva¨g wn‡m‡e 

e¨env‡ii Kvi‡Y D³ Z‡_¨i cÖ`k©b, cwieZ©b ev e¨env‡ii d‡j mivmwi D³ NUbvi Kvi‡Y m„ó 

†Kvb LiP, ¶wZ, `vwqZ¡ †_‡K e¨vsK‡Ki m¤c~Y©iƒ‡c Ae¨vnwZ w`‡Z m¤§Z| GQvov Z_¨cÖev‡n 

†Kvb fzj ev Z_¨cÖev‡ni mgm¨vi Rb¨ e¨vsK `vqx bq| 

3. wnmveavix(MY) AvBbMZ cÖwZwbwa, m¤cv`bKvix, DËivwaKvix G B-‡÷U‡g›U wbqgvejx 

cvj‡b AvBbZ eva¨|

4. GB B-‡÷U‡g›U cwiPvjbv c×wZ evsjv‡`‡ki AvBwb KvVv‡gvi wfwË‡Z MwVZ Ges 

cwiPvwjZ|

5. †÷U‡g›U B‡jKUªwbK Dcv‡q ev †gBj cvVv‡bv n‡j KvM‡Ri †÷U‡g›U cvVv‡bv n‡e bv|

FORCE MAJEURE/ TECHNICAL PROBLEM
Notwithstanding anything to the contrary contained herein, nothing herein 
shall apply if the Bank is prevented from discharging any or all of its obligation 
herein or otherwise due to any cause arising out of or related to Force 
Majeure or Technical Problem for any reasons beyond the reasonable control 
of the Bank.

GOVERNING LAW:
These terms and conditions shall be governed by and construed in 
accordance with, the laws of Bangladesh and  the accountholder hereby 
irrevocably submit to the non-exclusive jurisdiction of the courts of law of 
Bangladesh.  Such submission shall, however, not prejudice the rights of the 
Bank to bring proceedings against the accountholder in any other jurisdiction 
or courts of law elsewhere. However, all accounts shall be subject to the 
provisions of the guidelines/circulars together with any alteration/modification 
thereto effected by Bangladesh Bank from time to time.

DISCLAIMER
If any confusion arises between Bangla & English version of the text 
mentioned above, english version shall be deemed as correct.

DEBIT CARD ENROLLMENT RULES
TERMS AND CONDITIONS 

These Terms and Conditions are related to the Debit Card Operations of 
SJIBL  
1. Only accountholders of Shahjalal Islami Bank Ltd. can apply for SJIBL 

Debit Card. 2. In these Terms and Conditions:

a) "Bank" means Shahjalal Islami Bank Ltd.and its successors and 
assigns.

b) "Acquirers" means any bank or financial institution which is licensed by 
NPSB/Q-Cash/ Visa International to conclude agreements with 
merchants to accept cards of all description.

c) "Card" means valid SJIBL Card issued to a Cardholder to avail services 
and/or to purchase and/or to draw Cash Facilities by properly 
presenting the same at the Bank or other authorized acquirers: ATM 
and or POS and or E-Commerce.

d) "Cardholder" means the Applicant Accountholder mentioned in this 
Application Form, to whom and for whose uses the Card has been 
issued at his/her request.

e) "accountholder" means the Cardholder stated above.
f) "Account" means an account maintained by the Bank in the name of the 

Cardholder.
g) "Agreement" means the Terms and Conditions along with the SJIBL 

Debit Card Application Form.
3. a) All transactions initiated by the Card, whether electronically or 

otherwise, using the Card will  be debited from the Designated Account.
b) The Bank shall debit the Designated Account for the amount withdrawn 

from any of the Authorized Automated Teller Machine (ATM) or POS or 
E-Commerce transactions for goods and services obtained from 
authorized merchants in Bangladesh by the use of the Card. The Bank's 
records generated electronically or otherwise, shall be deemed to be 
conclusive proof of the correctness of the transactions notwithstanding 
the fact that there exists no debit voucher would have been signed by 
the Cardholder to support transactions through the ATM.

c)  If the Designated Account becomes overdrawn by the use of the Card, 
the Cardholder shall be charged with profit at such rate as 'the Bank 
determines from time to time and other fees and expenses as 
determined by the Bank at its absolute discretion. Any such 
overdrawing is repayable on demand.

d)  In consideration of issuing the Card, the Cardholder undertakes to 
indemnify the Bank against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by the 
Bank of whatever nature and howsoever arising out of or in connection 
with the issuance or use of the Card, provided only that the Bank acts in 
good faith.

e)  The Bank shall have the right to charge the Accountholder any fees for 
issuance and use of the Card on a yearly basis.

4.  The Bank reserves the right to limit the total cash withdrawal or goods 
and services purchased at authorized merchants by the Cardholder 
during a 24 (Twenty-Four) hour period.

ˆ`e `ywe©cvK/KvwiMix ÎæwU

e¨vs‡Ki AvIZvi evwn‡i ˆ`e `ywe©cvK/KvwiMix ÎæwUi Kvi‡Y D™¢‚Z cwiw¯’wZ‡Z †Kvb ev mKj 

`vwqZ¡ cvj‡b A¶g n‡j e¨vs‡Ki ewY©Z avivmg~n Kvh©Ki n‡e bv| 

cÖPwjZ AvBb

cÖ`Ë wbqg bxwZ/kZ©vejx evsjv‡`‡ki cÖPwjZ AvB‡b cwiPvwjZ Ges cÖ‡qvM Kiv n‡e Ges 

wnmveavix(MY) GB g‡g© evsjv‡`‡ki †Kv‡U©i wb‡`©†ki Kv‡Q wbtkZ©fv‡e mgwc©Z| hw`I GB 

mgc©Y e¨vsK‡K †Kvb †KvU© cÖ`Ë wb‡`©k ev AvBb †gvZv‡eK wnmveavix(MY)-Gi weiæ‡× †Kvb 

e¨e¯’v †bqv †_‡K weiZ ivL‡e bv| hvB †nvK bv †Kb, mKj GKvD›U evsjv‡`k e¨vs‡Ki 

MvBWjvBb/mvK©yjv‡i ewY©Z aviv Abymv‡i cwiPvwjZ n‡e/cwieZ©b ev cwiea©b bxwZ mv‡c‡¶ (hv 

mg‡q mg‡q cwieZ©b‡hvM¨) cwiPvwjZ|

we‡kl `ªóe¨

Dc‡i DwjøwLZ evsjv Ges Bs‡iRx ms¯‹i‡Yi (‡U·U Gi) g‡a¨ †Kvb ai‡Yi weåvwšÍi D™¢e n‡j 

Bs‡iRx ms¯‹i‡Yi (‡U·U) ¸‡jv cÖvavb¨ cv‡e| 

 †WweU KvW© AšÍf©yw³i kZ©vejx

wb¤œwjwLZ kZ©vewj e¨vs‡Ki †WweU KvW© AšÍÍ©fzw³i †ÿ‡Î cÖ‡hvR¨t

1. kvn&Rvjvj Bmjvgx e¨vs‡Ki †WweU Kv‡W©i Rb¨ †KejgvÎ kvn&Rvjvj Bmjvgx e¨vs‡Ki 

wnmveavixiv Av‡e`b Ki‡Z cvi‡eb

2. Gme kZ©vejx‡Z:

K. Òe¨vsKÓ A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK wjwg‡UW Ges Gi g‡bvbxZ A½ msMVb mg~n

L. ÒG‡Kvqvivm©Ó A_© n‡”Q GbwcGmwe/wKD-K¨vk/wfmv B›Uvib¨vkbvj KZ©…K jvB‡mÝ cÖvß †Kvb 

e¨vsK ev Avw_©K cÖwZôvb hviv meai‡bi KvW© MÖnY Kivi j‡¶¨ e¨emvqx‡`i mv‡_ Pzw³ m¤cbœ 

K‡i

M. ÒKvW©Ó Gi A_© n‡”Q wnmveavixi c‡¶ (AbyK‚‡j) Bm¨yK…Z kvn&Rvjvj Bmjvgx e¨vsK 

†WweUKvW© †hwU e¨vsK wKsev Aby‡gvw`Z ey_ ev c‡q‡›U †hgb: GwUGg Ges/A_ev 

wcIGmGes/A_ev B-Kgv©‡mi Dc¯’vc‡bi gva¨‡g MÖvnKMY †Kvb †mev MÖnY Ges/A_ev µq Kiv 

Ges/A_ev cÖ‡qvR‡bi mgq UvKv D‡Ëvj‡bi †mev MÖnY Ki‡Z cvi‡eb|

N. ÒKvW©‡nvìviÓ Gi A_© n‡”Q dig G DwjøwLZ Av‡e`bKvix ev MÖvnKMY hvi ev hv‡`i 

e¨env‡ii Rb¨ GB KvW©wU Zvi ev Zv‡`i Aby‡iv‡a cÖ`vb Kiv n‡q‡Q|

O. ÒKv÷gviÓ Gi A_© n‡”Q Dc‡i ewY©Z KvW© †nvìvi|

P. ÒwnmveÓ Gi A_© n‡”Q KvW©‡nvìvi Gi bv‡g Pvjy Kiv wnmve|

Q. ÒPzw³cÎÓ Gi A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK †WweU KvW© Av‡e`b dig Gi m‡½ mshy³ 

kZ©vejx|

3.  (K) Kv‡W©i gva¨‡g B‡j±ªwbK¨vwj ev Ab¨ †Kvb Dcv‡q m¤cvw`Z me ai‡Yi †jb‡`b Gi Rb¨ 

mswkøó GKvD›U †WweU Kiv n‡e|

(L) †WweU KvW© wU e¨envi K‡i evsjv‡`‡ki †h †Kvb Aby‡gvw`Z G‡R›U †_‡K wcIGm †jb‡`‡bi 

gva¨‡g †Kvb †mev MÖnY wKsev †Kvb ¯^qswµq †Ujvi †gwkb (GwUGg) †_‡K UvKv D‡Ëvj‡bi d‡j 

e¨vsK mswkøó wnmveavixi A¨vKvD›U †_‡K D³ cwigvY UvKv †WweU Ki‡e| e¨vs‡Ki Uªvb‡RKkb 

(B‡jKwUªK¨vj/Ab¨fv‡e D™¢‚Z) †÷U‡g›U-B ï×Zvi P‚ovšÍ cÖgvY wn‡m‡e MY¨ n‡e Ges Gi Rb¨ 

MÖvnK KZ©…K ¯^v¶wiZ †Kvb †WweU fvDPvi Gi cÖ‡qvRb †bB|

(M) hw` D³ KvW©wU e¨envi K‡i  MÖvnK AwZwi³ UvKv D‡Ëvjb K‡ib Z‡e mswkøó MÖvnK‡K e¨vsK 

Zv‡`i wewfbœ mg‡q wba©vwiZ nv‡i gybvdv Av‡ivc Ki‡eb AwaKšÍ e¨vs‡Ki wfwË‡Z A‡ivwcZ 

Ab¨vb¨ wd-I G‡Z mshy³ Kiv n‡e Z‡e GBiæc AwZwi³ D‡Ëvjb e¨vs‡Ki PvwnevgvÎ 

cyb:cwi‡kva‡hvM¨| 

(N) KvW© e¨env‡ii ¯^v‡_© KvW© msµvšÍ e¨vs‡Ki †h †Kvb ai‡Yi ¶wZc~i‡Yi Rb¨ KvW© †nvìvi 

`vwqZ¡ MÖnY Ki‡Qb| ‡hgb mg¯Í †jvKmvb, `vwe, Kvh©µg, gvgjv, Pvwn`v, LiP ev e¨q BZ¨vw` 

Ges KvW© Bm¨y ev e¨env‡ii Kvi‡Y D™¢‚Z †h ‡Kvb ai‡Yi mgm¨vi Rb¨ KvW©avix ̀ vqfvi wb‡e wKš‘ 

kZ© GKUvB †h e¨vsK†K me©`v mZZv/mij wek¦vm G KvR Ki‡Z n‡e|

(O) KvW© Bm¨y Ges e¨env‡ii Rb¨ e¨vsK evrmwiK nv‡i †h †Kvb wnmveavixi Dci †h †Kvb wd 

avh© Kivi AwaKvi iv‡L|

4.  e¨vsK cÖwZ 24N›Uvi g‡a¨ KvW©‡nvìvi KZ©…K †Kvb Aby‡gvw`Z G‡R›U †_‡K µq Kiv ev †mev 

MÖn‡Yi Ges UvKv D‡Ëvjb Gi m‡e©v”Pmxgv wba©viY K‡i †`Iqvi AwaKvi iv‡L|

5.  The Card shall at all times, remain the property of the Bank and the 
Bank may in its unfettered discretion and without giving any reason 
whatsoever withdraw the Card or the services thereby offered or any 
part of such services at anytime without any prior notice, whereby the 
Cardholder will be responsible for returning the Card upon request of 
the Bank.

6.  The Card and PlN are issued to the Cardholder entirely at the 
Cardholder's risk and the Bank shall bear no liability whatsoever for any 
loss, financial or otherwise, or damage whatsoever caused from this 
issue. The Bank shall not be responsible for any losses or damages or 
expenses whatsoever arising whether directly or indirectly as a result of 
any transaction made with the Card and shall be indemnified by the 
Cardholder, against any such loss or damage.

7.  The Cardholder shall not disclose the PIN to anyone. The Cardholder 
will be liable to the Bank for any and all transactions made by the use of 
the Card and hereby agrees to indemnify the Bank for any losses or 
damages howsoever caused by any unauthorized use of Card or PIN, 
unless the Bank has received notice in writing of any loss, damage or 
theft of the Card or disclosure of the PIN prior to any unauthorized use 
of the Card or PIN for this  purpose, use of the card by a person who 
obtained possession of the card with the consent of the cardholder 
constitutes authorized use of the Card.

8.  The Bank shall debit the Designated Account for all related charges with 
respect to the Card and the use thereof and the charges as may be 
announced from time to time by the Bank or other Authorized Acquirer 
as the case may be, including charges for any replacement of the Card.

9.  The Bank reserves the right to refuse an application of the issuance of 
a Card and to withdraw at any time and at its sole discretion all rights 
and privileges pertaining to the Card. The Bank shall not be responsible 
for any losses or damages or expenses whatsoever and howsoever 
arising whether directly or indirectly as a result of any malfunction of the 
Card or any of the Authorized ATM, the insufficiency of funds in such a 
machine or otherwise.

10.  The Bank does not warrant and will not be responsible for the Card not 
being honored for any reason whatsoever.

11.  In the event of replacement of the Card due to whatever reasons as 
requested by the Cardholder, the Bank will levy a charge, as set by the 
Bank's management.

12.  ln the event of resetting PIN, the Bank will levy a charge, as set by the 
Bank's management.

13.  Cardholder will not use this card for any Sariah prohibited or illegal 
transaction or carry out any unlawful acts, under the laws of 
Bangladesh.

14.  The Card shall cease to be valid and the Bank shall be entitled to the 
immediate return of the Card in the event of: a) closure of the 
Designated Account; b) death of the Cardholder; c) termination of the 
Cardholder's authority to operate the Designated Account; d) the 
Cardholder ceasing to be a accountholder of the Bank; e) the Bank 
requesting for its return.

15.  All notifications and/or questions concerning the use of the Card should 
be directed to the Branch Manager of the Cardholder's branch or the 
SJIBL Card Division.

16.  All rules and regulations governing the operations of mudaraba current, 
savings and SND accounts will be applicable of the Card transactions 
relating to such accounts.

17.  The Bank may at any time change the Terms and Conditions without 
prior notice to the Cardholder.

18.  These Terms and Conditions will stand amended if such amendments 
are necessitated by law, government regulations or instructions issued 
by the Bangladesh Bank.

19.  Fees and charges may be determined periodically by the Bank or other 
authorized acquirers without prior notice to the cardholder.

20.  Cardholder may terminate this Agreement by serving 60 days prior 
notice to the Bank before its expiry.

21.  ln case of any act of God, war, riots, civil disturbances, changes of law 
over which the Bank has no control and when any such cases result in 
an impossibility for the Bank to perform this Agreement, the Bank may 
terminate this Agreement before its expiry without assigning any 
reasons whatsoever.

22.  All disputes are subject to the jurisdiction of courts in Bangladesh only.
23.  An annual SMS alert fee + VAT will be charged to the account.
24.  The accountholder agrees to the terms and conditions at SJIBL Website 

related to cards, e-commerce and banking transactions.

5. KvW©wU me©`vB e¨vs‡Ki m¤c` e‡j we‡ewPZ n‡e Ges †Kvbiƒc KviY `k©v‡bv e¨wZ‡i‡K Ges 

c~e© †bvwUk QvovB e¨vsK Zvi GKK wm×v‡šÍ mswkøó wnmveavixi KvW©wU †diZ †bIqv A_ev 

GZ`msµvšÍ †Kvb †mev cÖZ¨vnvi K‡i wb‡Z cv‡i, G‡¶‡Î e¨vs‡Ki Aby‡iv‡a MÖvnK Zvi KvW©wU 

†diZ †`Iqvi e¨vcv‡i `vqe× _vK‡eb|

6. MÖvnK eivei Bmy¨K…Z KvW© I cÖ`Ë wcb b¤^‡ii †MvcbxqZv i¶v wnmveavixi `vwqZ¡ Ges e¨vsK 

G‡¶‡Î †Kvb ai‡Yi †jvKmvb, Avw_©K ¶wZ, ‡Kvb ¶q¶wZ ev Giƒc †Kvb Kg©Kv‡Ûi Rb¨`vqe× 

_vK‡e bv| Dciš‘, D³ Kv‡W©i e¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb †jvKmvb ev 

¶q-¶wZi Rb¨ e¨vsK `vqe× n‡e bv| AwaKš‘ †miƒc ¶q-¶wZi ¶wZ c~i‡Yi cÖ‡qvRb n‡j 

MÖvnK‡KB Zv c~iY Ki‡Z n‡e|

7. KvW©‡nvìvi Kv‡W©i wcb b¤^i Kv‡iv wbKU cÖKvk Ki‡eb bv| KvW©‡nvìvi KvW© Øviv msNwUZ 

mKj †jb‡`‡bi Rb¨ e¨vs‡Ki wbKU `vqe× _vK‡eb Ges wcb ev KvW© Øviv Abby‡gvw`Z 

‡jb‡`‡bi d‡j †Kvb †jvKmvb ev ¶q¶wZ ev Pzwi m¤c‡K© e¨vsK wjwLZ †bvwUk cvIqvi c~e© 

ch©šÍ mKj msNwUZ †jb‡`b KvW©‡nvìvi KZ©…K Aby‡gvw`Z e‡j GB g‡g© e¨vsK Zvi `vwqZ¡ 

m¤cv`b Ki‡e| ‡bvwUk e¨wZ‡i‡K KvW© evnK KZ©…K Gi e¨envi†K KvW© †nvìv‡ii Aby‡gvw`Z 

e¨envi e‡j MY¨ n‡e|

8. KvW© Gi hveZxq PvR© ev Gi e¨env‡ii Rb¨ wnmveavixi GKvD›U †WweU Kiv n‡e| GQvov 

Kv‡W©i cybt¯’vcb PvR© wd-mn mg‡q mg‡q e¨vs‡Ki wba©vwiZ †h †Kvb wd Gi Rb¨ wnmveavixi 

GKvD›U †WweU Kiv n‡e|

9. bZzb Kv‡W©i Av‡e`b cÎ cÖZ¨vL¨vb, Kv‡W©i  cÖZ¨vc©Y, KvW© mswkøó †h †Kvb weavb cwieZ©b 

msµvšÍ mKj AwaKvi GKKfv‡e e¨vsK msi¶Y K‡i| e¨vsK GZ`msµvšÍ †Kvb, ¶q¶wZ ev 

Li‡Pi Rb¨ `vqe× n‡e bv wKsev Kv‡W©i ev Aby‡gvw`Z GwUGg ev †gwk‡b Ach©vß e¨v‡jÝ 

msµvšÍ wel‡q Gi Ace¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb wel‡q`vqe× n‡e bv|

10. Dchy³ †Kvb Kvi‡YB KvW©wU †jb‡`‡bi Rb¨ MÖnY Kiv bv n‡j e¨vsK Zvi `vq `vwqZ¡ wb‡e 

bv|

11. KvW©‡nvìv‡ii †h ‡Kvb Aby‡iv‡ai Kvi‡Y Kv‡W©i cybt¯’vcb Gi cÖ‡qvRb n‡j e¨vsK KZ©…K 

wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

12. Kv‡W©i wcb b¤^i cybt¯’vc‡bi cÖ‡qvRb n‡j e¨vsK KZ©…K wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

13. evsjv‡`‡k we`¨gvb AvBb Abyhvqx KvW©‡nvìvi D³ KvW© w`‡q †Kvbiæc kixqv ewn©fyZ ev 

†eAvBwb †jb‡`b Ki‡Z cvi‡eb bv|

14. Kv‡W©i ˆeaZv iwnZ n‡e Ges e¨vsK KvW©wU AwZmZ¡i †diZ PvB‡Z cv‡i hw`- 

K. mswkøó wnmvewU eÜ n‡q hvq|

L. KvW©‡nvìvi Gi g„Zy¨ nq|

M. mswkøó wnmve Pvjbvi e¨vcv‡i hw` KvW©‡nvìvi Gi KZ©…Z¡ Le© Kiv nq|

N. KvW©‡nvìvi†K e¨vs‡Ki MÖvnK nIqv †_‡K weiZ ivLv nq|

O. e¨vsK GwU †diZ †bIqvi Rb¨ Aby‡iva Rvbvq|

15. Kv‡W©i e¨envi mswkøó mKj cÖkœ ev †bvwUk mswkøó kvLvi g¨v‡bRvi ev kvn&Rvjvj Bmjvgx 

e¨vsK KvW© wWwfkb Gi eive‡i Ki‡Z n‡e|

16. gy`vivev †mwfsm, Kv‡i›U I GmGbwW GKvD›U Gi Rb¨ cÖ‡hvR¨ mKj AvBbKvbyb G RvZxq 

GKvD›U cwiPvjbvi †¶‡Î mgvbfv‡e cÖ‡hvR¨ n‡e|

17. e¨vsK †h†Kvb mgq KvW© †nvìvi‡K c~e© †bvwUk QvovB KvW© mswkøó weavb cwieZ©b Ki‡Z 

cv‡i|

18. AvBb, miKvi I evsjv‡`k e¨vsK-Gi Acwinvh© †Kvb ms‡kvabx GB kZ©vejxi ms‡kvabx 

wn‡m‡e MY¨ n‡e|

19. KvW©‡nvìvi†K c~e© †bvwUk Qvov e¨vsK ev Aby‡gvw`Z KZ©…c¶ mg‡q mg‡q wd I PvR© avh© 

Ki‡Z cv‡i|

20. KvW©‡nvìvi PvB‡j Kv‡W©i †gqv` †kl nIqvi b~¨bZg 60 w`b c~‡e© †bvwUk cÖ`vb mv‡c‡¶ 

D³ Pzw³cÎ evwZj Ki‡Z cv‡i|

21. †Kvb ˆ`ewbf©i NUbv, hy×, `v½v, mvgwiK Afy¨Ìvb, AvBb cwieZ©b hv e¨vs‡Ki wbqš¿‡Yi 

evwn‡i Ges †hme †¶‡Î e¨vsK Gi c‡¶ GB Pzw³cÎ m¤cv`b Am¤¢e n‡q c‡o, †mme †¶‡Î 

e¨vsK †Kvbiƒc KviY `k©v‡bv Qvov Gi †gqv` DËxY© nIqvi c~‡e©B AÎ Pzw³cÎ evwZj Ki‡Z 

cvi‡e|

22. Gi †h †Kvb we‡iva †KejgvÎ evsjv‡`‡k we`¨gvb AvBb Abyhvqx cwiPvwjZ n‡e|

23. evrmwiK GmGgGm A¨vjvU© wd I f¨vU PvR© wnmveavixi A¨vKvD›U †_‡K mgš^q Kiv n‡e|

24. MÖvnK kvn&Rvjvj Bmjvgx e¨vs‡Ki I‡qemvB‡U ewY©Z KvW©, B-Kgvm© I e¨vswKs Uªvb‡RKkb 

msµvšÍ kZ©vejx †g‡b Pjv cÖZ¨qb Ki‡Qb|

IMPORTANT NOTIFICATION:
1. Cardholder has to call the Call Center immediately in the event of a 

Phone theft/lost or Card theft/lost and stop the e -commerce transaction 
service to avoid any fraudulent activity. SJIBL will not take responsibility 
of any transaction if the accountholder fails to inform the authority in 
such cases

2. SJIBL will not be liable for any interruption in the service due to the 
disruption in mobile phone networks.

3. Ensuring cardholder’s data security of online usage is completely 
cardholder’s responsibility.

DECLARATION FOR DIGITAL BANKING ENROLLMENT
I/we confirm that l/we have read and understood the terms & conditions 
governing SJIBL Digital Banking services (as applicable) mentioned at SJIBL 
official website and agree to comply with the same. I/ we also confirm that I/ 
we have read and understood the bank’s schedule of fees and charges and 
unconditionally accept the same. I/ we shall be solely responsible for any 
instruction/transaction done through SJIBL Digital Banking channels using my 
ID and PIN/ Password in the accounts mentioned in the form. I/ we authorize 
SJIBL to debit my/our account for any fees and charges, if applicable,  to get 
the digital banking services.

APPLICANT’S DECLARATION
1. l/We have read, understood and agreed to comply with the Bank's 

Schedule of charges, account rules and the Terms & Conditions 
.governing accountholder account(s) and all other products and 
services as indicated above with Shahjalal Islami Bank Ltd. l/We have 
signed as a token of acceptance of theafore said Account Rules and 
Terms & Conditions and also agree to be bound by such account rules 
and the Terms & Conditions as may be amended or supplemented from 
time to time.

2. I/We declare that I/We am/are fully aware of the Money laundering 
prevention Act and Anti-Terrorism Act and I/We shall not do any 
act/transaction in contravention of the provisions of prevailing Money 
Laundering prevention Act and Anti-Terrorism Act of the country. I/We 
also commit to provide necessary information/documents which may be 
required by the bank from time to time.

¸iæZ¡c~Y© wb‡`©wkKvt

1. wnmveavixi †dvb Pzwi n‡j/nviv‡j, KvW© Pzwi n‡j/nviv‡j ev B-Kgvm© †jb‡`b †mev e‡Üi Rb¨ 

AwZmZ¡i Kj †m›Uv‡i †dvb K‡i Rvbv‡eb| MÖvnK mwVK mg‡q Rvbv‡Z e¨_© n‡j †mB mg‡q 

msNwUZ †Kvb †jb‡`‡bi Rb¨ kvn&Rvjvj Bmjvgx e¨vsK `vqx _vK‡e bv|

2. †gvevBj †bUIqv‡K© †Kvb ai‡Yi †Mvj‡hv‡Mi Kvi‡Y KvW©-†mev e¨vnZ n‡j Zvi Rb¨ 

kvn&Rvjvj Bmjvgx e¨vsK `vqe× _vK‡e bv|

3. AbjvBb †jb‡`‡b Z‡_¨i wbivcËv i¶v Kiv m¤c~Y©iƒ‡c wnmveavixi `vwqZ¡|

wWwRUvj e¨vswKs-G AšÍ©fzw³i †NvlYv

Avwg/Avgiv wbðqZv w`w”Q †h Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj e¨vswKs †mev 

msµvšÍ kZ©vejx (‡hLv‡b cÖ‡hvR¨) kvn&Rvjvj Bmjvgx e¨vsK wjwg‡U‡Wi Awdwmqvj I‡qemvBU 

†_‡K h_vh_fv‡e c‡owQ Ges Abyaveb K‡iwQ Ges DwjøwLZ kZ©vejx cwic~Y©fv‡e †g‡b Pjvi 

A½xKvi KiwQ| Avwg/Avgiv AviI wbðqZv w`w”Q †h, Avwg/Avgiv e¨vs‡Ki wd Ges PvR© Gi 

ZvwjKv/weeiYvw`I h_vh_fv‡e c‡owQ Ges webv k‡Z© G¸‡jv †g‡b wbw”Q| Avgvi AvBwW Ges 

wcb/cvmIqvW© e¨envi K‡i d‡g© DwjøwLZ GKvD›Umg~‡n kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj 

e¨vswKs P¨v‡b‡ji gva¨‡g (‡h †Kvb e¨w³ Øviv ev †h †Kvb cš’vq) cÖ`Ë wb‡`©‡ki Kvi‡Y †h ‡Kvb 

ai‡Yi †jb‡`‡bi Rb¨ Avwg/Avgiv GKKfv‡e `vqx _vKe| wWwRUvj e¨vswKs †mev †c‡Z G 

msµvšÍ wd I PvR© (‡hLv‡b cÖ‡hvR¨) Gi Rb¨ Avgvi/Avgv‡`i GKvD›U †WweU Kivi Rb¨ 

Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK†K ¶gZv cÖ`vb KiwQ|

Av‡e`bKvixi ‡NvlYv

1. Avwg ev Avgiv Dc‡i ewY©Z kvnRvjvj Bmjvgx e¨vs‡Ki cY¨ ev †h †Kvb †mev msµvšÍ me 

Z_¨, GKvD›U wbqgvejx, kZ©vewj, wkwWDj Ae PvR© c‡owQ, Ges ey‡SwQ, Ges Zv †g‡b Pjvi 

m¤§wZ w`w”Q| Avgvi/Avgv‡`i †`qv ̄ ^v¶i Dc‡i ewY©Z wbqgvejx Ges kZ©vewj †g‡b Pjvi m¤§wZ 

wn‡m‡e we‡ewPZ n‡e Ges GUvI m¤§wZ w`w”Q †h mg‡q mg‡q GKvD‡›Ui ms‡kvwaZ I m¤ú~iY 

Kiv wbqgvejx I kZ©vewj †g‡b Pj‡Z Avwg/Avgiv eva¨ _vKe|

2. Avwg ev Avgiv †NvlYv KiwQ †h Avwg/Avgiv gvwb jÛvwis cÖwZ‡iva AvBb Ges mš¿vm we‡ivax 

AvBb m¤c‡K© m¤c~Y© AewnZ AvwQ Ges †`‡k we`¨gvb gvwb jÛvwis cÖwZ‡iva I mš¿vm we‡ivax 

AvB‡bi we‡ivax †Kvb KvR/†jb‡`b Avwg/Avgiv Ki‡ev bv| Avwg/Avgiv GUvI A½xKvi KiwQ 

†h mg‡q mg‡q e¨vs‡Ki cÖ‡qvRb †gvZv‡eK cÖ‡qvRbxq Z_¨/bw_ cÖ`vb Kie|

1st Applicant signature (1g Av‡e`bKvixi ¯^vÿi) 2nd Applicant signature (2q Av‡e`bKvixi ¯^vÿi) 3rd Applicant signature (3q Av‡e`bKvixi ¯^vÿi)



MUDARABA AGREEMENT
1. It is a Mudaraba Agreement between Shahjalal Islami Bank Ltd and the 

Accountholder(s) which is approved by Mudaraba Principle of Islamic 
Shariah.

2. Here the depositor(s) are the Sahib-al-Maal (Owner of The Fund) and 
the Bank is the Mudarib (Business Organizer).

3. Bank collects the deposit based on Islamic Shariah based rules and 
regulations and invests the same under Shari'ah approved modes of 
investment.

4. 65% of Profits generated from the investments are shared among the 
depositor(s) (Sahib-al-Maal) based on weightage. Any kind of loss 
incurred from investment will be shared by Sahib-al-Maal.

5. Shariah based other terms and conditions will also be applicable here.

AL-WADIAH AGREEMENT
1. It is an Al-Wadiah Agreement between Shahjalal Islami Bank Ltd and 

the Depositor(s) which is approved by Al-Wadiah principle of Islamic 
Shariah. 

2. Depositors will deposit money in his/her account. Bank is deemed as a 
custodian and trustee of the fund and bank is under obligation to return 
the deposited amount fully or partially on demand by the client.

3. Bank will utilize the fund deposited by clients under Al-Wadiah principle 
for Investment permitted by Shariah. Depositors will not share any kind 
of profit or loss which may incur from Investment by the bank.

MUDARABA SAVINGS/AL-WADIAH CURRENT/MUDARABA SND 
ACCOUNT (PROFIT DISTRIBUTION)
1. Mudaraba Savings, Al-Wadiah Current, Mudaraba SND Accounts will 

be maintained at all Branches based on Guidelines of Islamic Shariah.
2. The deposited amount in accounts will be invested in Shariah based 

Investment sector only.
3. Provisional Profit will be paid before calculation yearly final profit and 

final profit rate will be fixed adjusted at the end of the year.
4. The client who leaves bank by closing their accounts before fixation of 

final profit rate, bank will send Pay Order/Warrant to their registered 
addresses if final profit is determined higher than provisional profit rate 
later on. In case of profit rate becomes lower than the rate already paid 
before, no claim will be bourn to each other.   

OPENING AN ACCOUNT
Eligibility, Profit, Fees & Charges, documentation requirements and other 
conditions are as per feature of the product. Bank's accountholder Service 
Officer will explain details of the product to the accountholder(s) before 
opening of the accounts. No profit is allowed to  Al-Wadiah Current Accounts. 
The accountholder(s) will ask the Bank's Officer on the product features and 
fees & charges for different services related to operation of the account.

MINIMUM AVERAGE BALANCE
The initial minimum deposit to open an account is as per bank’s current 
Schedule of Charges. Average minimum balance as per Schedule of Charges 
should always be maintained. The Bank reserves the right to close an account 
anytime in which the minimum balance is not maintained, without further 
notification to the accountholders.

DEPOSITS, WITHDRAWALS
A depositor can withdraw upto 25% of his balance from his Mudarabah 
Savings Bank account twice in a week. If any depositor withdraws more than 
25% of the balance, or withdraw more than twice in a week, the accountholder 
will not be entitled for pro¬fit for that month. A depositor can deposit and 
withdraw from the Al Wadiah Current Account as much time as required. The 
Bank acts only as the collecting agent and assumes no responsibility for the 
realization of any items deposited with the Bank for collection. Thus, proceeds 
of cheques or other instruments deposited will not be available for withdrawal 
until collected by the Bank. 

MSND ACCOUNT
Balance in Mudarabah Short Notice Deposit (MSND) will bear pro¬fit as 
applicable from time to time. For withdrawal of any amount from the MSND 
Account, 7 (seven) days prior notice is required. Otherwise, profi¬t for the 
month will be forfeited..

FEES AND CHARGES:
Accountholder is obliged to pay all applicable maintanance fee and other 
banking service related fee/charges in time as disclosed in Bank’s Schedule 
of Charges which will be published on the bank website also.

CLOSURE OF ACCOUNT
When an account is closed either by the accountholder or by the Bank, the 
constituent is required to return all the unused cheques and cards if any to the 
Bank. A charge as per Bank’s prevailing Schedule of Charges will be 
recovered from an accountholder who closes an account.

gy`vivev Pzw³

1. GwU A_© wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ m¤úwv`Z Bmjvgx kixqvn& 

wfwËK GKwU gy`vivev Pzw³|

2. GLv‡b wnmveavix n‡”Qb Òmvwne Avj-gvjÕÕ (A‡_©i gvwjK) Ges e¨vsK n‡”Q Ògy`vwieÓ 

(Kvievi cwiPvjbvKvix)|

3. Bmjvgx kixqvn ewY©Z bxwZgvjvi wfwË‡Z e¨vsK GB A_© Rgv MÖnb K‡i Ges RgvK„Z A_© 

ïaygvÎ Bmjvgx kixqvn& Aby‡gvw`Z Lv‡Z wewb‡qvM K‡i|

4. e¨vsK gy`vivev Znwej wewb‡qv‡M K‡i cÖvß Av‡qi Kgc‡ÿ 65 fvM gy`vivev wnmveavix‡`i 

g‡a¨ I‡q‡UR-Gi wfwË‡Z e›Ub K‡i| wewb‡qvM †jvKmvb n‡j mvwne Avj-gvj Zv enb Ki‡eb|

5. GQvov Bmjvgx kixqvn& ewY©Z gy`vivev Pzw³i Ab¨vb¨ kZv©ejx cÖ‡hvR¨ n‡e| 

Avj-Iqv`xÔAvn& Pzw³ 

1. Avj-Iqv`xÔAvn& PjwZ wnmve wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ 

m¤úvw`Z Bmjvgx kixqvn& wfwËK GKwU Avj-Iqv`xÕAvn& Pzw³|

2. wnmveavix Zvi wnmv‡e A_© Rgv Ki‡eb| e¨vsK RgvK…Z A‡_©i wbivc` †ndvRZ Ki‡e Ges 

wnmveavix‡K PvwnevgvÎ RgvK…Z A_© AvswkK ev m¤ú~Y© †diZ cÖ`v‡b eva¨ _vK†e|

3. Avj-Iqv`xÕAvn& bxwZgvjvi wfwË‡Z e¨vsK wnmveavixi RgvK…Z A_© wewb‡qvM Ki‡Z cvi‡e 

Ges wewb‡qvM n‡Z e¨vs‡Ki AwR©Z gybvdv ev †jvKmv‡b wnmveavix Askx`vi n‡eb bv|

gy`vivev mÂqx/ Avj-Iqv`xÕAvn& PjwZ/gy`vivev Gm.Gb.wW wnmve (gybvdv e›Ub)

1. mKj kvLvmg~‡n gy`vivev mÂqx, Avj-Iqv`xÕAvn& PjwZ, gy`vivev Gm.Gb.wW wnmve Bmjvgx 

kixqvni bxwZgvjvi wfwË‡Z cwiPvwjZ n‡e|

2. wnmv‡e RgvK…Z A_© e¨vsK ïaygvÎ Bmjvgx kixqvn&m¤§Z Lv‡Z wewb‡qvM Ki‡e | 

3. evwl©K jvf-‡jvKmvb P~ovšÍ nevi c~‡e© AvbygvwbK nv‡i (cÖwfkbvj) gybvdv cÖ`vb Kiv n‡e Ges 

eQiv‡šÍ AvbygvwbK gybvdvi nv‡ii mv‡_ mgš^‡qi gva¨‡g P~ovšÍ gybvdvi nvi wbav©iY Kiv n‡e|

4. ‡hme wnmveavix gybvdvi nvi P~ovšÍ nevi c~‡e© wnmve eÜ K‡i P‡j hv‡eb cieZ©xKv‡j gybvdvi 

nvi †ekx n‡j e¨vs‡Ki wbKU msiwÿZ Zv‡`i wVKvbvq †c-AWv©i/Iqv‡i›U Bmy¨i gva¨‡g †cŠ‡Q 

†`qv n‡e| Avi Kg n‡j e¨vs‡Ki cÿ †_‡K G ‡ÿ‡Î KviI Dci †Kvb `vex _vK‡e bv |

wnmve †Lvjv 

†hvM¨Zv, gybvdvi nvi, wd I PvR©mgyn, cÖ‡qvRbxq KvMRcÎvw` I Ab¨vb¨ kZ©vejx †cÖvWv‡±i 

ˆewkó¨ Abyhvqx cÖ‡hvR¨| e¨vsK wnmve †Lvjvi c~‡e© Kv÷gvi mvwf©m Awdmvi wnmveavixi Kv‡Q 

†cÖvWv± m¤c‡K© Z_¨ cÖ`vb Ki‡eb| Avj-Iqv`xÔAvn& PjwZ wnmv‡e †Kvb ai‡Yi gybvdv cÖ`vb 

Kiv nq bv| wnmveavixMY e¨vsK Kg©KZ©vi Kv‡Q wnmve cwiPvjbv msµvšÍ wek` Z_¨, wnmve 

mswkøó wewfbœ †mevi Rb¨ cÖ‡`q wd ev PvR© m¤c‡K© we¯ÍvwiZ †R‡b wb‡eb| 

b~¨bZg Mo w¯’wZ

wnmve ‡Lvjvi mgq b~¨bZg Rgvi cwigvY e¨vs‡Ki wmwWDj Ad Pv‡R©i PjwZ ZvwjKv Abyhvqx 

n‡e| wmwWDj Ad PvR© Abyhvqx memgq wnmv‡e b~¨bZg Mo w¯’wZ (Minimum Average 
Balance) ivLv DwPZ| †Kvb wnmv‡e b~¨bZg w¯’wZ eRvq bv _vK‡j e¨vsK †h †Kvb mgq H wnmve 

wnmveavix‡K †bvwUk cª`vb QvovB eÜ K‡i †`Iqvi AwaKvi msi¶Y K‡i|

Rgv, D‡Ëvjb

GKRb mÂqx wnmveavix mßv‡n `yBevi Zvi  w¯’wZi 25% ch©šÍ A_© D‡Ëvjb Ki‡Z cvi‡e| hw` 

†Kvb Rgv`vbKvix Zvi w¯’wZi 25% Gi †ewk D‡Ëvjb K‡i A_ev mßv‡n `yBev‡ii †ewk A_© 

D‡Ëvjb K‡i, Z‡e wnmveavix H gv‡mi gybvdv cvIqvi †hvM¨ n‡eb bv| GKRb Rgv`vbKvix Zvi 

Avj-Iqv`xÔAvn& PjwZ wnmv‡ei gva¨‡g hZevi cÖ‡qvRb †jb‡`b Ki‡Z cvi‡eb Ges e¨vsK 

ïaygvÎ Av`vqKvix ms¯’v wnmv‡e KvR K‡i Ges †PK msMÖ‡ni A_ev †h ‡Kvb gva¨‡g Rgv`v‡bi 

e¨vcv‡i †Kvb `vq`vwqZ¡ e¨vs‡Ki Dci eZ©v‡e bv| myZivs †Kvb Rgv`vbK…Z †PK A_ev Ab¨ 

BÝUªy‡g›U-Gi gva¨‡g RgvK…Z A_© e¨vsK KZ©…K Kv‡jKk‡bi Av‡M  wnmveavix D‡Ëvj‡bi Rb¨ 

cÖvc¨ n‡e bv| 

gy`vivev Gm Gb wW

gy`vivev Gm Gb wW wnmv‡ei Rgv w¯’wZi Dci mg‡q mg‡q cÖ‡hvR¨ gybvdv cÖ`vb Kiv n‡e| 

gy`vivev Gm Gb wW wnmve †_‡K †h †Kvb cwigv‡Yi D‡Ëvj‡bi †¶‡Î 7 (mvZ) w`‡bi AvMvg 

†bvwUk `iKvi Ab¨_vq H gv‡m gybvdv ev‡Rqvß n‡e|

wd Ges PvR©

wnmveavix wbw`©ó Zvwi‡Li g‡a¨ cÖ‡hvR¨ mvwf©m PvR© Ges m¤cwK©Z Ab¨vb¨ wd Ges PvR© e¨vs‡Ki 

wmwWDj Ad PvR© †gvZv‡eK cwi‡kva Ki‡Z eva¨ _vK‡e Ges wmwWDj Ad PvR© e¨vs‡Ki 

I‡qemvB†UI cÖKvwkZ n‡e| 

wnmve eÜKiY 

e¨vsK A_ev wnmveavix KZ©…K †Kvb Kvi‡Y wnmve eÜ Kiv n‡j wnmveavix Aek¨B Ae¨eüZ †PK 

eB, KvW© (hw` _v‡K) e¨vs‡Ki wbKU †diZ w`‡e| G‡¶‡Î e¨vs‡Ki cÖPwjZ wmwWDj Ad Pv‡R©i 

ZvwjKv Abymv‡i wba©vwiZ wd cÖ‡hvR¨ n‡e| 

POSITIVE PAY
As per instruction of Bangladesh Bank on positive pay for clearing cheque, 
the accountholder must inform the Bank in writing after issuance of cheque for 
the amount 1 (one) lac and above. Otherwise, the Bank may return the 
cheque if presented through automated clearing house at the risk and 
responsibility of the accountholder(s).

GENERAL RULES FOR ACCOUNT OPERATION AND CONTROL
1. A newly opened account will be activated upon full compleation of Know 

Your Accountholder (KYC) as per the Bank's policy.
2. The Bank reserves the right to close any account without assigning any 

reason after serving 7(seven) days prior notice to the recorded contact 
address/mobile no/other address. 

3. The Bank reserves the right to close any account having zero balance 
without transaction as per bank policy. 

4. Depending on account nature (i.e. AWCD/MSD) statement of account 
will be provided on Monthly/ Quarterly/ Half Yearly basis. In case of 
additional statement required by accountholder, applicable fee will be 
charged as per Bank’s Schedule of Charges.

5. In case of duplicate statement, charges will be applicable as per 
Schedule of Charges.

6. For joint accounts, all statements are addressed to the first named 
party.

7. Accounts upon which an attachment order or other legal notice 
prohibiting operation of the account has been received will be ruled off 
and no further operation will be allowed till such time as the prohibiting 
order is removed. 

8. Accountholder transactions will be entertained during normal banking 
hours that may be in force from time to time.

9. Accountholders should notify the Bank of any change of address, phone 
no, e-mail in writing. Otherwise, Bank will not be liable for delivering 
account statement/Bank communication to the recorded address of the 
accountholder

10. Each account will be allocated a unique number which should be quoted 
by depositor(s) when writing to the Bank or when making deposit, etc.

11. The Bank may without notice combine or consolidate account(s) with 
any liabilities to the bank and set-off or transfer any sum(s) standing to 
the credit of such accounts or any other suit(s) owing to the 
accountholder from the bank in or towards satisfaction or the 
accountholder's liabilities to the Bank on any other respect whether 
such liabilities be actual or contingent, primary or collateral and several 
or joint.

12. In addition to any general lien or other rights or remedies to the which 
the Bank shall be entitled, the Bank may at any and from time to time 
apply any credit balance to which the accountholder(s) is/are entitled on 
any account(s) with the Bank (including the above account(s)) in 
satisfaction of any of its indebtedness to the Bank, Further, any of the 
account(s) of the Accountholder(s) with any branch of the Bank shall be 
treated as one combined account.

13. Operations of the Non-Resident accounts shall be governed as per the 
guidelines of Bangladesh Bank. Holders of Non-Resident accounts 
should advise the Bank immediately upon return to Bangladesh if they 
intend to take permanent residence in Bangladesh. It is also 
responsibility of the accountholder to inform the Bank in writing before 
leaving country,

14. The Bank reserves the right to amend the terms and conditions, current 
Schedule of charges at any time without any notice and accountholder 
is agreed to abide by the changes.

15. The accountholder is solely responsible for prompt examination of all 
entries in the statement and must give the Bank written notice within 14 
days of the date of the relevant statement of any discrepancy that he 
believes exists between any such statement and his own records. In the 
absence of any such notice from the Accountholder, he/she will be 
deemed to have agreed and certified conclusively (for all purposes) the 
correctness of the relevant statement of account.

16. The Bank may refuse to process any transaction on any 
accountholders' account(s) if the Bank suspects fraud or illegality 
therein. The Banks' decision on whether the transaction is or likely to be 
involved a fraud or irregularity shall be final and conclusive and binding 
on the accountholder.

17. In the event of the death of one or more accountholder(s) in a jointly 
operated account, the right of the survivor(s) to operate the account will 
be ceased unless appropriate order is received from a court of 
competent jurisdiction (if applicable) for operation of accounts.

18. The Bank will not execute any accountholder transaction over phone, 
fax and e-mail (unless standard indemnity arrangements are already in 
place). 

BANK’S RIGHT
1. The Bank reserves the right to debit any amount that may have been 

inadvertently credited or detected to be the wrong entry without giving 
any information to the accountholder. 

2. Bank reserves the right to enquire the accountholder for source of fund 
as per Money Laundering Prevention Act-2012 and ask for nominee as 
per Bank Company Act-1991. 

3. Bank reserves the right to close any account if found unsatisfactory or 
may decline to issue fresh cheque book without assigning any reason.

4. Bank reserves the right to realize charges from any account as per 
prevailing norms of the Bank. 

5. Bank is authorized to realize Excise Duty, Income Tax etc, as per 
government instruction. 

cwRwUf †c

wK¬qvwis †P‡Ki cwRwUf †c msµvšÍ evsjv‡`k e¨vs‡Ki wb‡`©k Abyhvqx wnmveavix KvD‡K 1 (GK) 

jÿ UvKvi E‡×© †PK cÖ`vb Ki‡j Aek¨B wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb| Ab¨_vq 

A‡Uv‡g‡UW wKøqvwis nvD‡mi gva¨‡g †PK `vwLj Kiv n‡j e¨vsK wnmve avix/avix‡`i wbR `vwqZ¡ 

I SzuwK‡Z Zv †diZ cvVv‡Z cv‡i|

wnmve cwiPvjbv Ges wbqš¿‡Yi Rb¨ mvaviY wbqgvewj

1| e¨vs‡Ki bxwZ Abyhvqx †KIqvBwm cÖwmwWDi m¤c~Y© m¤cbœ nIqvi ci wnmve Pvjy Kiv n‡e| 

2| †Kvb KviY D‡jøL bv K‡i e¨vsK †h †Kvb mgq wnmveavix†K Zvi wbewÜZ wVKvbv/†gvevBj 

b¤^i/Ab¨vb¨ wVKvbvq 7(mvZ) w`‡bi †bvwUk cÖ`vb c~e©K wnmve eÜ Kivi AwaKvi msi¶Y K‡i|

3| e¨vsK ïb¨ w¯’wZ m¤cbœ wnmve e¨vs‡Ki wbR¯^ cwjwm Abyhvqx eÜ Kivi AwaKvi msi¶Y K‡i|

4| wnmv‡ei aiY Abyhvqx Avj-Iqv`xÔAvn& PjwZ/gy`vivev mÂqx wnmv‡ei Rb¨ gvwmK/‰Îgvwm-

K/lvb¥vwmK fv‡e wnmve †÷U‡g›U cÖ`vb Kiv n‡e| Gi evwn‡i wnmveavix AwZwi³ †÷U‡g‡›Ui 

Rb¨ Aby‡iva Ki‡j eZ©gvb ZvwjKv Abyhvqx wba©vwiZ wd cÖ‡hvR¨ n‡e|

5. cÖPwjZ ZvwjKv Abymv‡i PvR© cÖ`vb mv‡c‡¶ cieZ©x †jb‡`‡bi Wycwj‡KU weeiYx (‡÷U‡g›U) 

cÖ`vb Kiv n‡e|

6. †hŠ_ wnmv‡ei †¶‡Î, mKj weeiYx, hvi bvg Av‡M _vK‡e Zv‡K cvVv‡bv n‡e|

7. †Kvb wnmve Gi Kvh©µg eÜ ivL‡Z Av`vjZ hw` wb‡`©k cÖ`vb K‡i Zvn‡j D³ wnmv‡ei 

Kvh©µg eÜ ivLv n‡e| D³ wb‡`©k Zz‡j bv †bIqv ch©šÍ D³ wnmv‡e †jb‡`b eÜ _vK‡e|

8. †jb‡`‡bi mvaviY mgqm~Px Abyhvqx wnmveavix e¨vsK †jb‡`b Ki‡Z cvi‡eb hv mg‡q mg‡q 

cwieZ©b n‡Z cv‡i|

9. wVKvbv/‡gvevBj b¤^i/B-‡gBj-Gi †h ‡Kvb ai‡Yi cwieZ©b n‡j wnmveavix Zv e¨vs‡K 

wjwLZfv‡e Rvbv‡eb| Ab¨_vq e¨vsK‡Ki Kv‡Q iw¶Z wnmveavixi wVKvbv Abyhvqx wnmve 

†÷U‡g›U/Ab¨vb¨ †hvMv‡hvM cÎ cvVv‡bv n‡j Zvi Rb¨ e¨vsK‡K `vqx Kiv hv‡e bv|

10. cÖ‡Z¨K wnmveavix‡K GKwU Abb¨ b¤^i cÖ`vb Kiv n‡e hv A_© Rgv`vbKvix e¨vs‡K A_© Rgv 

†`Iqvi mgq A_ev Ab¨vb¨ wjwLZ wb‡`©kbv cÖ`v‡bi mgq wnmveavix D‡jøL Ki‡eb|

11. e¨vsK wnmveavix†K †Kvb †bvwUk cÖ`vb QvovB wnmveavixi †Kvb wewb‡qvM Gi wecix‡Z 

e¨vs‡K wnmveavixi †Kvb wnmv‡e w¯’Z †h †Kvb cwigvY A_© D³ wewb‡qvM Gi wecix‡Z ev 

GØZmsµvšÍ †Kvb gvgjvi Li‡Pi Rb¨ ¯’vbvšÍi ev mgš^q Ki‡Z cv‡i| e¨vs‡Ki mv‡_ 

wnmveavixi G `vq cÖK…Z/m¤¢ve¨, cÖv_wgK eÜKx, GKK/†hŠ_ hvB †nvK bv †Kb Zv wnmveavixi 

wnmv‡ei mv‡_ mgš^q Kivi AwaKvi iv‡L| 

12. e¨vsK †h ‡Kvb mgq Ges mg‡q mg‡q PvIqvgvÎ e¨vs‡Ki cÖvc¨ †Kvb mvaviY wj‡qb ev Ab¨ 

†Kvb AwaKvi ev cÖwZKv‡ii Dci wnmveavixi wnmve n‡Z e¨s‡Ki c~Y© mš‘wói ¯^v‡_© cÖ‡qvRbxq 

`vq, hvi Dci wnmveavixi AwaKvi i‡q‡Q (Dcwi-D³ GKvD›U mg~n) n‡Z †K‡U wb‡Z cvi‡e| 

AÎ e¨vs‡Ki †h ‡Kvb kvLvq iw¶Z wnmveavixi wnmve mg~n GKwU Òmshy³ wnmveÓ wn‡m‡e MY¨ 

Kiv n‡e| 

13. cÖevmx wnmveavixi GKvD›U evsjv‡`k e¨vs‡Ki wb‡`©kbv Abyhvqx cwiPvwjZ n‡e| cÖevmx 

wnmveavix hw` ¯’vqxfv‡e emev‡mi D‡Ï‡k¨ †`‡k wd‡i Av‡mb Zvn‡j Zv mv‡_ mv‡_ e¨vs‡K 

Rvbv‡eb| †`k Z¨v‡Mi c~‡e© wjwLZfv‡e e¨vsK†K Rvbv‡bvI cÖevmx wnmveavixi `vwqZ¡|

14. e¨vsK †KvbiKg †bvwUk cÖ`vb QvovB †h †Kvb kZ©, wd ev PvR© †h †Kvb mgq cwieZ©b Ki‡Z 

cv‡i, Ges wnmveavixMY GB cwieZ©b †g‡b wb‡Z m¤§Z _vK‡eb|

15. wnmve †÷U‡g›U Gi mKj †jb‡`b Gi h_v_©Zv hvPvB Kivi `vwqZ¡ mswkøó wnmveavixi| 

wnmveavixi Rvbvg‡Z †÷U‡g‡›U DwjøwLZ Z‡_¨i mv‡_ wØgZ †cvlY Ki‡j Aek¨B e¨vs‡Ki mskøó 

wnmve †÷U‡g›U cvIqvi 14 w`‡bi g‡a¨ wjwLZfv‡e Rvbv‡Z n‡e| wnmveavixi wbKU n‡Z 

GRvZxq †Kvb Awf‡hvM cvIqv bv †M‡j weeiYx‡Z (‡÷U‡g›U) †`qv mKj Z_¨ mwVK Ges MÖvnK 

KZ©…K M„nxZ n‡q‡Q e‡j we‡ewPZ n‡e|

16. e¨vsK †h ‡Kvb mgq †h †Kvb wnmveavixi wnmv‡e †Kvb †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z 

cv‡iv hw` e¨vs‡Ki we‡ePbvq IB †jb‡`b RvwjqvwZ ev †eAvBwb e‡j we‡ewPZ nq| †jb‡`‡bi 

h_v_©Zvi wel‡q e¨vs‡Ki wm×všÍ P‚ovšÍ Ges wnmveavix Zv †g‡b wb‡Z eva¨ _vK‡eb|

17. †hŠ_ wnmv‡e GK ev GKvwaK wnmveavixi g„Z¨y‡Z Av`vjZ n‡Z h_v_© wb‡`©kbv (cÖ‡hvR¨ 

†¶‡Î) bv Avmv ch©šÍ Acic‡¶i wnmve cwiPvjbvi ¶gZv eÜ _vK‡e|

18. †Uwj‡dvb, d¨v· ev B-‡gB‡ji gva¨‡g e¨vsK †Kvb †jb‡`b m¤cbœ Ki‡e bv (hw` bv G 

welqK †Kvb `vq gyw³ Pzw³ wnmveavix I e¨vs‡Ki g‡a¨ m¤cbœ n‡q _v‡K) |

e¨vs‡Ki AwaKvi

1. fzjµ‡g †Kvb wnmveavixi wnmv‡e †µwWU nIqv A_© kbv³ nIqv gvÎ †h †Kvb mgq e¨vsK 

mswkøó wnmveavixi wnmve n‡Z †WweU K‡i wb‡Z cvi‡e| G‡¶‡Î wnmveavix‡K Zv Rvbv‡Z e¨vsK 

eva¨ bq|

2. gvwb jÛvwis wcÖ‡fbkb A¨v±-2012 †gvZv‡eK e¨vsK wnmveavixi Znwe‡j Drm m¤c‡K© 

Z_¨vbymÜvb Ki‡Z cvi‡e Ges e¨vsK †Kv¤úvwb AvBb-1991 Gi AvIZvq bwgwb wb‡qv‡Mi Rb¨  

e¨vsK wnmveavix‡K ej‡Z cv‡i| 

3. †Kvb Am‡šÍvlRbK KviY †c‡j e¨vsK wnmveavixi wnmve eÜ Kivi AwaKvi msi¶Y K‡i 

A_ev †Kvb KviY `k©v‡bv e¨wZ‡i‡K e¨vsK bZzb †PK Bm¨y eÜ Ki‡Z cv‡i| 

4. e¨vs‡Ki cÖPwjZ ixwZ Abymv‡i wnmveavixi wnmve †_‡K PvR© Av`vq K‡i cv‡i| 

5. e¨vsK miKvix wb‡`©kbv g‡Z wnmveavix wnmve †_‡K AveMvwi ïé, AvqKi BZ¨vw` Av`vq 

Kivi AwaKvi iv‡L|

DORMANT & UNCLAIMED ACCOUNT
• Al-Wadiah Current Accounts being in inoperative for one year will be 

transferred to Dormant status.
• Mudarabh Savings Accounts being in inoperative for two years will be 

transferred to Dormant Status.
• Accounts will be transferred to Unclaimed account status after 10 (ten) 

years if there has been no transaction in the said account by the 
accountholder as per Clause 35 of Bank Company Act 1991.

• No accountholders' initiated transaction is allowed in the Dormant 
account unless the accountholder(s) apply to SJIBL in writing to 
regularize the status of account.

HOLIDAY PROCESSING
Any transaction on a Bank Holiday or after Business Hours of the Bank shall 
be shown in the Account, at the sole discretion of the Bank, as having taken 
place on the succeeding Working Day and not the actual day of the 
transaction and all deductions/accretions on such amount shall be 
deducted/accrued as of such Working Day. Bank shall not be responsible for 
any loss of profit or exchange rate or liability incurred/suffered by the 
Accountholder including but not limited to return of cheques, loss of profit 
arising due to such transaction being not shown on the day the same actually 
occurred.

CONFIDENTIALITY AND DISCLOSURE OF INFORMATION:
Applicant’(s) understand and undertake that the Bank maintains strict 
confidentiality in all matters relating to my account (s) and business, he/she 
hereby authorize the Bank (and/or/any of its officers of employees) to disclose 
any information concerning him/her, his/her business/accounts held with the 
Bank or another Group Member, or my relationship with the Bank or another 
Group Member, to any of the following. (a) any office or branch of the Bank or 
another Group Member; (b) any agent, contractor or third party service 
provider, or any professional adviser of the Bank or another Group member; 
(c) any regulatory , supervisory, governmental or quasi-governmental 
authority with jurisdiction over the Bank or another Group Member; any 
person to whom the Bank is required or authorized by law or court order to 
make such disclosure, (e) any person who is under a duty of confidentiality to 
the Bank;(f) any Bank or financial institution with which accountholder has or 
proposes to have dealings; regardless of whether the recipient in each case 
is located in Bangladesh or in another country, and regardless of whether 
such information will, following disclosure be held, processed used or 
disclosed by such recipient in Bangladesh or another country.

INDEMNITY:
Applicant’(s) also agree to fully indemnify the Bank against all costs and 
expenses (including legal fees) arising in any way in connection with the 
above accounts, these terms and conditions or, in enforcing these terms and 
conditions and in recovering of any amount due to the Bank of incurred by the 
Bank in any legal proceedings of whatever nature.

WAIVER:
No forbearance, negligence or waiver by the Bank in the enforcement of any 
of these terms and conditions shall prejudice the Bank's right thereafter to 
strictly enforce the same. No waiver by the Bank shall be effective unless it is 
in writing.

VARIATIONS:
The bank may amend these terms and conditions at any time by not less than 
fourteen (14) days notice to applicant specifying the effective date of 
amendment. If applicant uses any banking facilities after the effective date of 
the amendment, he/she shall be deemed to have received notice of the 
amendment and have decided to continue using the banking facilities upon 
the revised terms and conditions, applicant further acknowledge that in the 
event of any changes being communicated to him/her, the bank is not obliged 
to obtain his/her signature for receipt of such communication. 

NOTICE 
Save as otherwise provided in these terms and conditions, any demand or 
communications made by the Bank under these terms and conditions shall be 
in writing and made the address given by applicant (or such other address as 
applicant shall notify the Bank from time to time) and, if posted, shall be 
deemed to have served on him/her on the date of posting.

E-STATEMENT:
1. Applicant’(S) fully understands the risk and accepts that the Bank does 

not use encrypted e-mail and generally internet is not encrypted and is 
not a secure means of transmission of the information. It involves the 
risk of unauthorized alteration, usage and disclosure of the information 
by the parties;

2. Applicant’(S) fully understands the risk and accepts that transmission of 
the information to a corporate ID involves the risks of the information to 
be viewed, altered, used or disclosed to third parties. Once authorized 
but afterward no more in the employment of the organization, in future. 
He/They agree to indemnify the Bank and hold the Bank indemnified 
and harmless from any and all costs, expenses, liabilities, loses, 
responsibilities, whether direct or consequential, arising out or in 
connection with such view, alteration, usage or disclosure of the 
information or otherwise caused by using the internet as a means of 
transmission and also for any error, delay or problem in transmission of 
the information;

3. That his/their legal representatives, executors, successors-in-profit and 
assigned are bound by this E-statement Enrolment;

4. That this E-statement Enrolment shall be governed by and construed in 
accordance with the laws of Bangladesh;

5. Electronic statement delivery will supersede hard copy statement 
delivery (if any);

wbw®Œq I A`vexK…Z wnmve

• Avj-Iqv`xÔAvn&  PjwZ wnmv‡e †jb‡`b GK (01) eQi eÜ _vK‡j Zv myß (Wi‡g›U) wnmve 

e‡j MY¨ n‡e|

• gyy`vivev mÂqx wnmv‡e `yB (02) eQi †jb‡`b bv n‡j Zv myß wnmve e‡j MY¨ n‡e| 

• e¨vsK †Kv¤cvwb AvBb 1991 Gi 35 aviv e‡j 10( `k) ermi ci wnmve A`vexK…Z wn‡m‡e 

MY¨ Kiv n‡e hw` D³ wnmv‡e wnmveavix KZ©…K †Kvb cÖKvi †jb‡`b bv nq| 

• wnmveavixi wnmve wbqwgZKiY Gi wjwLZ Av‡e`b Qvov, myß (Wi‡g›U) wnmv‡e wnmveavix 

KZ©…K †Kvb ai‡Yi †jb‡`b MÖnY‡hvM¨ n‡e bv|

QzwUi w`‡b Kvh©µg

e¨vsK QzwUi w`‡b ev e¨vswKs mg‡qi c‡i msNwUZ †jb‡`b e¨vsK wnmv‡e †`Lv‡bv m¤c~Y© e¨vs‡Ki 

wbR¯^ we‡ePbvi welq, G ai‡Yi †jb‡`b D³ w`em Gi cwie‡Z© cieZ©x Kg©w`e‡m †jb‡`b 

wn‡m‡e †`Lv‡bv n‡Z cv‡i Ges †m †¶‡Î mKj cÖKvi ms‡hvRb/we‡qvRb cieZ©x Kg©w`em n‡Z 

wn‡me n‡e| G RvZxq wejw¤^Z †jb‡`b D³ w`‡bi †jb‡`b wn‡m‡e bv †`Lv‡bvi d‡j D³ 

wnmveavixi †h †Kvb ai‡Yi †jvKmvb †hgb gybvdv A_ev ̂ e‡`wkK gy`ªvi wewbgq nvi, †PK †diZ 

(wiUvb©) cÖf…wZi Rb¨ e¨vsK `vqx _vK‡e bv|

Z‡_¨i †MvcbxqZv I Z_¨ cÖKvk

†h‡nZz e¨vsK wnmveavixi wnmve ev e¨emvi wel‡q K‡Vvi †MvcbxqZv Aej¤^b K‡i, wnmveavix 

GB g‡g© e¨vs‡K (e¨vs‡Ki †Kvb Kg©KZ©v ev Kg©Pvix†K) ¶gZv w`‡”Q †h, wb‡¤œ DwjøwLZ e¨w³ ev 

cÖwZôv‡bi Kv‡Q wnmveavixi, Zvi wnmve ev e¨emv m¤cwK©Z Z_¨ cÖ`vb Kiv hv‡e (K) e¨vs‡Ki 

†Kvb kvLv Awdm ev e¨vs‡Ki Ab¨vb¨ M&yÖc †g¤^vi Gi mv‡_ (L) e¨vs‡Ki †Kvb G‡R›U, K›Uªv±i ev 

e¨vs‡K †mev`vbKvix †Kvb Z…Zxq c¶ ev e¨vs‡Ki †Kvb †ckv`vi civgk©`vZv†K ev Ab¨vb¨ M&yÖc 

†g¤^vi Gi mv‡_ (M) wbqš¿YKvix ms¯’v, cwi`k©bKvix, miKvwi Avav miKvwi ms¯’v, hv‡`i wbKU 

e¨vsK ev M&yÖ†c Ab¨ †Kvb m`m¨ AvBbMZfv‡e `vqe× (N) AvBb ev Av`vj‡Zi wb‡`©‡k wba©vwiZ 

†Kvb e¨w³ hvi wbKU e¨vsK Z_¨ cÖ`vb Ki‡Z eva¨ (O) †Kvb e¨w³ hw` e¨vs‡Ki †MvcbxqZv i¶v 

msµvšÍ Kv‡R wb‡qvwRZ _v‡K (P) †Kvb e¨vsK ev Avw_©K cÖwZôvb hvi mv‡_ wnmveavixi †jb‡`b 

Av‡Q ev †jb‡`‡bi cÖ¯Íve Kiv n‡q‡Q; cÖ‡Z¨K †¶‡ÎB Z_¨ MÖnxZv evsjv‡`k ev Ab¨ †Kvb †`‡k 

Ae¯’vb Ki‡Q, Ges Zv evsjv‡`k ev Ab¨ †Kvb †`‡k Hme Z_¨ msi¶Y Ki‡Q ev cÖKvk Ki‡Q|

`vqgyw³

Dcwi-D³ wnmve, G mKj kZ©vejx cÖ‡qvM Ges e¨vs‡Ki e‡Kqv cybiæ×vi Kivi Rb¨ e¨vsK KZ©…K 

cÖ‡`q mskøó me LiP (AvBwb LiP mn) †_‡K e¨vsK‡K m¤c~Y©fv‡e `vqgy³ Ki‡Z wnmveavix 

(MY) m¤§wZ cÖ`vb Ki‡Qb|

gIKzd

Dcwi-D³ kZ©vejx cÖ‡qv‡M †Kvb cÖKvi Ae‡njv, `qv cÖ`k©b ev gIKzd DwjøwLZ kZ©vejx 

K‡Vvifv‡e cÖ‡qv‡M e¨vs‡Ki AwaKvi Le© Ki‡e bv| wjwLZfv‡e wb‡`©k bv †`Iqv ch©šÍ e¨vs‡Ki 

†Kvb gIKzd Kvh©Ki n‡e bv|

cwieZ©b

e¨vsK †h ‡Kvb mg‡q G kZ©vejx cwieZ©b Ki‡Z cv‡i wKš‘ Kvh©Ki nIqvi b~b¨Zg 14 w`b c~‡e© 

e¨vsK †bvwUk w`‡q Zv wnmveavix‡K AewnZ Ki‡e| kZ©vejx cwieZ©b Kvh©Ki nIqvi ci 

wnmveavix e¨vswKs myweav MÖnY Ki‡j, wZwb e¨vs‡Ki kZ©vejx cwieZ©‡bi †bvwUk †c‡q†Qb Ges 

cwiewZ©Z kZ©vejx †g‡b wb‡q†Qb e‡j MY¨ n‡e| wnmveavix GB g‡g© wbðqZv w`‡”Qb †h cwieZ©b 

msµvšÍ †Kvb †bvwUk cvVv‡bv n‡q _vK‡j D³ †bvwU‡ki cÖvwß¯^xKvi msµvšÍ ¯^v¶i msMÖn Ki‡Z 

eva¨ bq|

‡bvwUk

GB kZ©vejxi AvIZvq c‡o Ggb welq ev GB kZ©vejx msµvšÍ wel‡q wnmveavixi m‡½ Zvi 

†`Iqv wVKvbvq (A_ev Ab¨ †Kvb wVKvbv hv Avwg cieZ©x‡Z e¨vsK†K Rvwb‡qwQ) wjwLZfv‡e 

†hvMv‡hvM Ki‡e| WvK‡hv‡M cvVv‡bv n‡j †h Zvwi‡L wnmveavixi Kv‡Q wPwV cvVv‡bv n‡q‡Q †m 

Zvwi‡L †hvMv‡hvM m¤cbœ n‡q‡Q e‡j a‡i †bIqv n‡e|

B- †÷U‡g›U

1. wnmveavix(MY) G e¨vcv‡i m¤c~Y© AeMZ Ges m¤§Z †h e¨vsK Gbwµc‡UW B-‡gBj e¨envi 

K‡i bv Ges B›Uvi‡bU Gbwµc‡UW bv ev Z_¨ Av`vb cÖ`v‡bi Rb¨ wbivc` gva¨g bv| B›Uvi‡b‡U 

AhvwPZ e¨w³i gva¨‡g Z‡_¨i cwieZ©b, e¨envi Ges cÖKv‡ki SzuwK i‡q‡Q| 

2. wnmveavix(MY) G e¨vcv‡i AeMZ Ges m¤§Z †h, ‡h‡nZz cÖvwZôvwbK wVKvbvq †Kvb wba©vwiZ 

e¨w³i wbKU Z_¨ cÖ`v‡bi d‡j Z…Zxq c‡¶i wbKU G Z_¨ cÖKvk, cwieZ©b ev e¨env‡ii SzuwK 

i‡q‡Q, †m‡nZz D³ cÖwZôvb KZ©…K g‡bvbxZ e¨w³ eZ©gv‡b D³ cÖwZôv‡b Kg©iZ _vK‡j fwel¨‡Z 

Zvi Kg©¯’j cwieZ©‡bi m¤¢vebv i‡q‡Q| wnmveavix(MY) B›Uvi‡bU Z_¨ cÖev‡ni gva¨g wn‡m‡e 

e¨env‡ii Kvi‡Y D³ Z‡_¨i cÖ`k©b, cwieZ©b ev e¨env‡ii d‡j mivmwi D³ NUbvi Kvi‡Y m„ó 

†Kvb LiP, ¶wZ, `vwqZ¡ †_‡K e¨vsK‡Ki m¤c~Y©iƒ‡c Ae¨vnwZ w`‡Z m¤§Z| GQvov Z_¨cÖev‡n 

†Kvb fzj ev Z_¨cÖev‡ni mgm¨vi Rb¨ e¨vsK `vqx bq| 

3. wnmveavix(MY) AvBbMZ cÖwZwbwa, m¤cv`bKvix, DËivwaKvix G B-‡÷U‡g›U wbqgvejx 

cvj‡b AvBbZ eva¨|

4. GB B-‡÷U‡g›U cwiPvjbv c×wZ evsjv‡`‡ki AvBwb KvVv‡gvi wfwË‡Z MwVZ Ges 

cwiPvwjZ|

5. †÷U‡g›U B‡jKUªwbK Dcv‡q ev †gBj cvVv‡bv n‡j KvM‡Ri †÷U‡g›U cvVv‡bv n‡e bv|

FORCE MAJEURE/ TECHNICAL PROBLEM
Notwithstanding anything to the contrary contained herein, nothing herein 
shall apply if the Bank is prevented from discharging any or all of its obligation 
herein or otherwise due to any cause arising out of or related to Force 
Majeure or Technical Problem for any reasons beyond the reasonable control 
of the Bank.

GOVERNING LAW:
These terms and conditions shall be governed by and construed in 
accordance with, the laws of Bangladesh and  the accountholder hereby 
irrevocably submit to the non-exclusive jurisdiction of the courts of law of 
Bangladesh.  Such submission shall, however, not prejudice the rights of the 
Bank to bring proceedings against the accountholder in any other jurisdiction 
or courts of law elsewhere. However, all accounts shall be subject to the 
provisions of the guidelines/circulars together with any alteration/modification 
thereto effected by Bangladesh Bank from time to time.

DISCLAIMER
If any confusion arises between Bangla & English version of the text 
mentioned above, english version shall be deemed as correct.

DEBIT CARD ENROLLMENT RULES
TERMS AND CONDITIONS 

These Terms and Conditions are related to the Debit Card Operations of 
SJIBL  
1. Only accountholders of Shahjalal Islami Bank Ltd. can apply for SJIBL 

Debit Card. 2. In these Terms and Conditions:

a) "Bank" means Shahjalal Islami Bank Ltd.and its successors and 
assigns.

b) "Acquirers" means any bank or financial institution which is licensed by 
NPSB/Q-Cash/ Visa International to conclude agreements with 
merchants to accept cards of all description.

c) "Card" means valid SJIBL Card issued to a Cardholder to avail services 
and/or to purchase and/or to draw Cash Facilities by properly 
presenting the same at the Bank or other authorized acquirers: ATM 
and or POS and or E-Commerce.

d) "Cardholder" means the Applicant Accountholder mentioned in this 
Application Form, to whom and for whose uses the Card has been 
issued at his/her request.

e) "accountholder" means the Cardholder stated above.
f) "Account" means an account maintained by the Bank in the name of the 

Cardholder.
g) "Agreement" means the Terms and Conditions along with the SJIBL 

Debit Card Application Form.
3. a) All transactions initiated by the Card, whether electronically or 

otherwise, using the Card will  be debited from the Designated Account.
b) The Bank shall debit the Designated Account for the amount withdrawn 

from any of the Authorized Automated Teller Machine (ATM) or POS or 
E-Commerce transactions for goods and services obtained from 
authorized merchants in Bangladesh by the use of the Card. The Bank's 
records generated electronically or otherwise, shall be deemed to be 
conclusive proof of the correctness of the transactions notwithstanding 
the fact that there exists no debit voucher would have been signed by 
the Cardholder to support transactions through the ATM.

c)  If the Designated Account becomes overdrawn by the use of the Card, 
the Cardholder shall be charged with profit at such rate as 'the Bank 
determines from time to time and other fees and expenses as 
determined by the Bank at its absolute discretion. Any such 
overdrawing is repayable on demand.

d)  In consideration of issuing the Card, the Cardholder undertakes to 
indemnify the Bank against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by the 
Bank of whatever nature and howsoever arising out of or in connection 
with the issuance or use of the Card, provided only that the Bank acts in 
good faith.

e)  The Bank shall have the right to charge the Accountholder any fees for 
issuance and use of the Card on a yearly basis.

4.  The Bank reserves the right to limit the total cash withdrawal or goods 
and services purchased at authorized merchants by the Cardholder 
during a 24 (Twenty-Four) hour period.

ˆ`e `ywe©cvK/KvwiMix ÎæwU

e¨vs‡Ki AvIZvi evwn‡i ˆ`e `ywe©cvK/KvwiMix ÎæwUi Kvi‡Y D™¢‚Z cwiw¯’wZ‡Z †Kvb ev mKj 

`vwqZ¡ cvj‡b A¶g n‡j e¨vs‡Ki ewY©Z avivmg~n Kvh©Ki n‡e bv| 

cÖPwjZ AvBb

cÖ`Ë wbqg bxwZ/kZ©vejx evsjv‡`‡ki cÖPwjZ AvB‡b cwiPvwjZ Ges cÖ‡qvM Kiv n‡e Ges 

wnmveavix(MY) GB g‡g© evsjv‡`‡ki †Kv‡U©i wb‡`©†ki Kv‡Q wbtkZ©fv‡e mgwc©Z| hw`I GB 

mgc©Y e¨vsK‡K †Kvb †KvU© cÖ`Ë wb‡`©k ev AvBb †gvZv‡eK wnmveavix(MY)-Gi weiæ‡× †Kvb 

e¨e¯’v †bqv †_‡K weiZ ivL‡e bv| hvB †nvK bv †Kb, mKj GKvD›U evsjv‡`k e¨vs‡Ki 

MvBWjvBb/mvK©yjv‡i ewY©Z aviv Abymv‡i cwiPvwjZ n‡e/cwieZ©b ev cwiea©b bxwZ mv‡c‡¶ (hv 

mg‡q mg‡q cwieZ©b‡hvM¨) cwiPvwjZ|

we‡kl `ªóe¨

Dc‡i DwjøwLZ evsjv Ges Bs‡iRx ms¯‹i‡Yi (‡U·U Gi) g‡a¨ †Kvb ai‡Yi weåvwšÍi D™¢e n‡j 

Bs‡iRx ms¯‹i‡Yi (‡U·U) ¸‡jv cÖvavb¨ cv‡e| 

 †WweU KvW© AšÍf©yw³i kZ©vejx

wb¤œwjwLZ kZ©vewj e¨vs‡Ki †WweU KvW© AšÍÍ©fzw³i †ÿ‡Î cÖ‡hvR¨t

1. kvn&Rvjvj Bmjvgx e¨vs‡Ki †WweU Kv‡W©i Rb¨ †KejgvÎ kvn&Rvjvj Bmjvgx e¨vs‡Ki 

wnmveavixiv Av‡e`b Ki‡Z cvi‡eb

2. Gme kZ©vejx‡Z:

K. Òe¨vsKÓ A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK wjwg‡UW Ges Gi g‡bvbxZ A½ msMVb mg~n

L. ÒG‡Kvqvivm©Ó A_© n‡”Q GbwcGmwe/wKD-K¨vk/wfmv B›Uvib¨vkbvj KZ©…K jvB‡mÝ cÖvß †Kvb 

e¨vsK ev Avw_©K cÖwZôvb hviv meai‡bi KvW© MÖnY Kivi j‡¶¨ e¨emvqx‡`i mv‡_ Pzw³ m¤cbœ 

K‡i

M. ÒKvW©Ó Gi A_© n‡”Q wnmveavixi c‡¶ (AbyK‚‡j) Bm¨yK…Z kvn&Rvjvj Bmjvgx e¨vsK 

†WweUKvW© †hwU e¨vsK wKsev Aby‡gvw`Z ey_ ev c‡q‡›U †hgb: GwUGg Ges/A_ev 

wcIGmGes/A_ev B-Kgv©‡mi Dc¯’vc‡bi gva¨‡g MÖvnKMY †Kvb †mev MÖnY Ges/A_ev µq Kiv 

Ges/A_ev cÖ‡qvR‡bi mgq UvKv D‡Ëvj‡bi †mev MÖnY Ki‡Z cvi‡eb|

N. ÒKvW©‡nvìviÓ Gi A_© n‡”Q dig G DwjøwLZ Av‡e`bKvix ev MÖvnKMY hvi ev hv‡`i 

e¨env‡ii Rb¨ GB KvW©wU Zvi ev Zv‡`i Aby‡iv‡a cÖ`vb Kiv n‡q‡Q|

O. ÒKv÷gviÓ Gi A_© n‡”Q Dc‡i ewY©Z KvW© †nvìvi|

P. ÒwnmveÓ Gi A_© n‡”Q KvW©‡nvìvi Gi bv‡g Pvjy Kiv wnmve|

Q. ÒPzw³cÎÓ Gi A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK †WweU KvW© Av‡e`b dig Gi m‡½ mshy³ 

kZ©vejx|

3.  (K) Kv‡W©i gva¨‡g B‡j±ªwbK¨vwj ev Ab¨ †Kvb Dcv‡q m¤cvw`Z me ai‡Yi †jb‡`b Gi Rb¨ 

mswkøó GKvD›U †WweU Kiv n‡e|

(L) †WweU KvW© wU e¨envi K‡i evsjv‡`‡ki †h †Kvb Aby‡gvw`Z G‡R›U †_‡K wcIGm †jb‡`‡bi 

gva¨‡g †Kvb †mev MÖnY wKsev †Kvb ¯^qswµq †Ujvi †gwkb (GwUGg) †_‡K UvKv D‡Ëvj‡bi d‡j 

e¨vsK mswkøó wnmveavixi A¨vKvD›U †_‡K D³ cwigvY UvKv †WweU Ki‡e| e¨vs‡Ki Uªvb‡RKkb 

(B‡jKwUªK¨vj/Ab¨fv‡e D™¢‚Z) †÷U‡g›U-B ï×Zvi P‚ovšÍ cÖgvY wn‡m‡e MY¨ n‡e Ges Gi Rb¨ 

MÖvnK KZ©…K ¯^v¶wiZ †Kvb †WweU fvDPvi Gi cÖ‡qvRb †bB|

(M) hw` D³ KvW©wU e¨envi K‡i  MÖvnK AwZwi³ UvKv D‡Ëvjb K‡ib Z‡e mswkøó MÖvnK‡K e¨vsK 

Zv‡`i wewfbœ mg‡q wba©vwiZ nv‡i gybvdv Av‡ivc Ki‡eb AwaKšÍ e¨vs‡Ki wfwË‡Z A‡ivwcZ 

Ab¨vb¨ wd-I G‡Z mshy³ Kiv n‡e Z‡e GBiæc AwZwi³ D‡Ëvjb e¨vs‡Ki PvwnevgvÎ 

cyb:cwi‡kva‡hvM¨| 

(N) KvW© e¨env‡ii ¯^v‡_© KvW© msµvšÍ e¨vs‡Ki †h †Kvb ai‡Yi ¶wZc~i‡Yi Rb¨ KvW© †nvìvi 

`vwqZ¡ MÖnY Ki‡Qb| ‡hgb mg¯Í †jvKmvb, `vwe, Kvh©µg, gvgjv, Pvwn`v, LiP ev e¨q BZ¨vw` 

Ges KvW© Bm¨y ev e¨env‡ii Kvi‡Y D™¢‚Z †h ‡Kvb ai‡Yi mgm¨vi Rb¨ KvW©avix ̀ vqfvi wb‡e wKš‘ 

kZ© GKUvB †h e¨vsK†K me©`v mZZv/mij wek¦vm G KvR Ki‡Z n‡e|

(O) KvW© Bm¨y Ges e¨env‡ii Rb¨ e¨vsK evrmwiK nv‡i †h †Kvb wnmveavixi Dci †h †Kvb wd 

avh© Kivi AwaKvi iv‡L|

4.  e¨vsK cÖwZ 24N›Uvi g‡a¨ KvW©‡nvìvi KZ©…K †Kvb Aby‡gvw`Z G‡R›U †_‡K µq Kiv ev †mev 

MÖn‡Yi Ges UvKv D‡Ëvjb Gi m‡e©v”Pmxgv wba©viY K‡i †`Iqvi AwaKvi iv‡L|

5.  The Card shall at all times, remain the property of the Bank and the 
Bank may in its unfettered discretion and without giving any reason 
whatsoever withdraw the Card or the services thereby offered or any 
part of such services at anytime without any prior notice, whereby the 
Cardholder will be responsible for returning the Card upon request of 
the Bank.

6.  The Card and PlN are issued to the Cardholder entirely at the 
Cardholder's risk and the Bank shall bear no liability whatsoever for any 
loss, financial or otherwise, or damage whatsoever caused from this 
issue. The Bank shall not be responsible for any losses or damages or 
expenses whatsoever arising whether directly or indirectly as a result of 
any transaction made with the Card and shall be indemnified by the 
Cardholder, against any such loss or damage.

7.  The Cardholder shall not disclose the PIN to anyone. The Cardholder 
will be liable to the Bank for any and all transactions made by the use of 
the Card and hereby agrees to indemnify the Bank for any losses or 
damages howsoever caused by any unauthorized use of Card or PIN, 
unless the Bank has received notice in writing of any loss, damage or 
theft of the Card or disclosure of the PIN prior to any unauthorized use 
of the Card or PIN for this  purpose, use of the card by a person who 
obtained possession of the card with the consent of the cardholder 
constitutes authorized use of the Card.

8.  The Bank shall debit the Designated Account for all related charges with 
respect to the Card and the use thereof and the charges as may be 
announced from time to time by the Bank or other Authorized Acquirer 
as the case may be, including charges for any replacement of the Card.

9.  The Bank reserves the right to refuse an application of the issuance of 
a Card and to withdraw at any time and at its sole discretion all rights 
and privileges pertaining to the Card. The Bank shall not be responsible 
for any losses or damages or expenses whatsoever and howsoever 
arising whether directly or indirectly as a result of any malfunction of the 
Card or any of the Authorized ATM, the insufficiency of funds in such a 
machine or otherwise.

10.  The Bank does not warrant and will not be responsible for the Card not 
being honored for any reason whatsoever.

11.  In the event of replacement of the Card due to whatever reasons as 
requested by the Cardholder, the Bank will levy a charge, as set by the 
Bank's management.

12.  ln the event of resetting PIN, the Bank will levy a charge, as set by the 
Bank's management.

13.  Cardholder will not use this card for any Sariah prohibited or illegal 
transaction or carry out any unlawful acts, under the laws of 
Bangladesh.

14.  The Card shall cease to be valid and the Bank shall be entitled to the 
immediate return of the Card in the event of: a) closure of the 
Designated Account; b) death of the Cardholder; c) termination of the 
Cardholder's authority to operate the Designated Account; d) the 
Cardholder ceasing to be a accountholder of the Bank; e) the Bank 
requesting for its return.

15.  All notifications and/or questions concerning the use of the Card should 
be directed to the Branch Manager of the Cardholder's branch or the 
SJIBL Card Division.

16.  All rules and regulations governing the operations of mudaraba current, 
savings and SND accounts will be applicable of the Card transactions 
relating to such accounts.

17.  The Bank may at any time change the Terms and Conditions without 
prior notice to the Cardholder.

18.  These Terms and Conditions will stand amended if such amendments 
are necessitated by law, government regulations or instructions issued 
by the Bangladesh Bank.

19.  Fees and charges may be determined periodically by the Bank or other 
authorized acquirers without prior notice to the cardholder.

20.  Cardholder may terminate this Agreement by serving 60 days prior 
notice to the Bank before its expiry.

21.  ln case of any act of God, war, riots, civil disturbances, changes of law 
over which the Bank has no control and when any such cases result in 
an impossibility for the Bank to perform this Agreement, the Bank may 
terminate this Agreement before its expiry without assigning any 
reasons whatsoever.

22.  All disputes are subject to the jurisdiction of courts in Bangladesh only.
23.  An annual SMS alert fee + VAT will be charged to the account.
24.  The accountholder agrees to the terms and conditions at SJIBL Website 

related to cards, e-commerce and banking transactions.

5. KvW©wU me©`vB e¨vs‡Ki m¤c` e‡j we‡ewPZ n‡e Ges †Kvbiƒc KviY `k©v‡bv e¨wZ‡i‡K Ges 

c~e© †bvwUk QvovB e¨vsK Zvi GKK wm×v‡šÍ mswkøó wnmveavixi KvW©wU †diZ †bIqv A_ev 

GZ`msµvšÍ †Kvb †mev cÖZ¨vnvi K‡i wb‡Z cv‡i, G‡¶‡Î e¨vs‡Ki Aby‡iv‡a MÖvnK Zvi KvW©wU 

†diZ †`Iqvi e¨vcv‡i `vqe× _vK‡eb|

6. MÖvnK eivei Bmy¨K…Z KvW© I cÖ`Ë wcb b¤^‡ii †MvcbxqZv i¶v wnmveavixi `vwqZ¡ Ges e¨vsK 

G‡¶‡Î †Kvb ai‡Yi †jvKmvb, Avw_©K ¶wZ, ‡Kvb ¶q¶wZ ev Giƒc †Kvb Kg©Kv‡Ûi Rb¨`vqe× 

_vK‡e bv| Dciš‘, D³ Kv‡W©i e¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb †jvKmvb ev 

¶q-¶wZi Rb¨ e¨vsK `vqe× n‡e bv| AwaKš‘ †miƒc ¶q-¶wZi ¶wZ c~i‡Yi cÖ‡qvRb n‡j 

MÖvnK‡KB Zv c~iY Ki‡Z n‡e|

7. KvW©‡nvìvi Kv‡W©i wcb b¤^i Kv‡iv wbKU cÖKvk Ki‡eb bv| KvW©‡nvìvi KvW© Øviv msNwUZ 

mKj †jb‡`‡bi Rb¨ e¨vs‡Ki wbKU `vqe× _vK‡eb Ges wcb ev KvW© Øviv Abby‡gvw`Z 

‡jb‡`‡bi d‡j †Kvb †jvKmvb ev ¶q¶wZ ev Pzwi m¤c‡K© e¨vsK wjwLZ †bvwUk cvIqvi c~e© 

ch©šÍ mKj msNwUZ †jb‡`b KvW©‡nvìvi KZ©…K Aby‡gvw`Z e‡j GB g‡g© e¨vsK Zvi `vwqZ¡ 

m¤cv`b Ki‡e| ‡bvwUk e¨wZ‡i‡K KvW© evnK KZ©…K Gi e¨envi†K KvW© †nvìv‡ii Aby‡gvw`Z 

e¨envi e‡j MY¨ n‡e|

8. KvW© Gi hveZxq PvR© ev Gi e¨env‡ii Rb¨ wnmveavixi GKvD›U †WweU Kiv n‡e| GQvov 

Kv‡W©i cybt¯’vcb PvR© wd-mn mg‡q mg‡q e¨vs‡Ki wba©vwiZ †h †Kvb wd Gi Rb¨ wnmveavixi 

GKvD›U †WweU Kiv n‡e|

9. bZzb Kv‡W©i Av‡e`b cÎ cÖZ¨vL¨vb, Kv‡W©i  cÖZ¨vc©Y, KvW© mswkøó †h †Kvb weavb cwieZ©b 

msµvšÍ mKj AwaKvi GKKfv‡e e¨vsK msi¶Y K‡i| e¨vsK GZ`msµvšÍ †Kvb, ¶q¶wZ ev 

Li‡Pi Rb¨ `vqe× n‡e bv wKsev Kv‡W©i ev Aby‡gvw`Z GwUGg ev †gwk‡b Ach©vß e¨v‡jÝ 

msµvšÍ wel‡q Gi Ace¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb wel‡q`vqe× n‡e bv|

10. Dchy³ †Kvb Kvi‡YB KvW©wU †jb‡`‡bi Rb¨ MÖnY Kiv bv n‡j e¨vsK Zvi `vq `vwqZ¡ wb‡e 

bv|

11. KvW©‡nvìv‡ii †h ‡Kvb Aby‡iv‡ai Kvi‡Y Kv‡W©i cybt¯’vcb Gi cÖ‡qvRb n‡j e¨vsK KZ©…K 

wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

12. Kv‡W©i wcb b¤^i cybt¯’vc‡bi cÖ‡qvRb n‡j e¨vsK KZ©…K wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

13. evsjv‡`‡k we`¨gvb AvBb Abyhvqx KvW©‡nvìvi D³ KvW© w`‡q †Kvbiæc kixqv ewn©fyZ ev 

†eAvBwb †jb‡`b Ki‡Z cvi‡eb bv|

14. Kv‡W©i ˆeaZv iwnZ n‡e Ges e¨vsK KvW©wU AwZmZ¡i †diZ PvB‡Z cv‡i hw`- 

K. mswkøó wnmvewU eÜ n‡q hvq|

L. KvW©‡nvìvi Gi g„Zy¨ nq|

M. mswkøó wnmve Pvjbvi e¨vcv‡i hw` KvW©‡nvìvi Gi KZ©…Z¡ Le© Kiv nq|

N. KvW©‡nvìvi†K e¨vs‡Ki MÖvnK nIqv †_‡K weiZ ivLv nq|

O. e¨vsK GwU †diZ †bIqvi Rb¨ Aby‡iva Rvbvq|

15. Kv‡W©i e¨envi mswkøó mKj cÖkœ ev †bvwUk mswkøó kvLvi g¨v‡bRvi ev kvn&Rvjvj Bmjvgx 

e¨vsK KvW© wWwfkb Gi eive‡i Ki‡Z n‡e|

16. gy`vivev †mwfsm, Kv‡i›U I GmGbwW GKvD›U Gi Rb¨ cÖ‡hvR¨ mKj AvBbKvbyb G RvZxq 

GKvD›U cwiPvjbvi †¶‡Î mgvbfv‡e cÖ‡hvR¨ n‡e|

17. e¨vsK †h†Kvb mgq KvW© †nvìvi‡K c~e© †bvwUk QvovB KvW© mswkøó weavb cwieZ©b Ki‡Z 

cv‡i|

18. AvBb, miKvi I evsjv‡`k e¨vsK-Gi Acwinvh© †Kvb ms‡kvabx GB kZ©vejxi ms‡kvabx 

wn‡m‡e MY¨ n‡e|

19. KvW©‡nvìvi†K c~e© †bvwUk Qvov e¨vsK ev Aby‡gvw`Z KZ©…c¶ mg‡q mg‡q wd I PvR© avh© 

Ki‡Z cv‡i|

20. KvW©‡nvìvi PvB‡j Kv‡W©i †gqv` †kl nIqvi b~¨bZg 60 w`b c~‡e© †bvwUk cÖ`vb mv‡c‡¶ 

D³ Pzw³cÎ evwZj Ki‡Z cv‡i|

21. †Kvb ˆ`ewbf©i NUbv, hy×, `v½v, mvgwiK Afy¨Ìvb, AvBb cwieZ©b hv e¨vs‡Ki wbqš¿‡Yi 

evwn‡i Ges †hme †¶‡Î e¨vsK Gi c‡¶ GB Pzw³cÎ m¤cv`b Am¤¢e n‡q c‡o, †mme †¶‡Î 

e¨vsK †Kvbiƒc KviY `k©v‡bv Qvov Gi †gqv` DËxY© nIqvi c~‡e©B AÎ Pzw³cÎ evwZj Ki‡Z 

cvi‡e|

22. Gi †h †Kvb we‡iva †KejgvÎ evsjv‡`‡k we`¨gvb AvBb Abyhvqx cwiPvwjZ n‡e|

23. evrmwiK GmGgGm A¨vjvU© wd I f¨vU PvR© wnmveavixi A¨vKvD›U †_‡K mgš^q Kiv n‡e|

24. MÖvnK kvn&Rvjvj Bmjvgx e¨vs‡Ki I‡qemvB‡U ewY©Z KvW©, B-Kgvm© I e¨vswKs Uªvb‡RKkb 

msµvšÍ kZ©vejx †g‡b Pjv cÖZ¨qb Ki‡Qb|

IMPORTANT NOTIFICATION:
1. Cardholder has to call the Call Center immediately in the event of a 

Phone theft/lost or Card theft/lost and stop the e -commerce transaction 
service to avoid any fraudulent activity. SJIBL will not take responsibility 
of any transaction if the accountholder fails to inform the authority in 
such cases

2. SJIBL will not be liable for any interruption in the service due to the 
disruption in mobile phone networks.

3. Ensuring cardholder’s data security of online usage is completely 
cardholder’s responsibility.

DECLARATION FOR DIGITAL BANKING ENROLLMENT
I/we confirm that l/we have read and understood the terms & conditions 
governing SJIBL Digital Banking services (as applicable) mentioned at SJIBL 
official website and agree to comply with the same. I/ we also confirm that I/ 
we have read and understood the bank’s schedule of fees and charges and 
unconditionally accept the same. I/ we shall be solely responsible for any 
instruction/transaction done through SJIBL Digital Banking channels using my 
ID and PIN/ Password in the accounts mentioned in the form. I/ we authorize 
SJIBL to debit my/our account for any fees and charges, if applicable,  to get 
the digital banking services.

APPLICANT’S DECLARATION
1. l/We have read, understood and agreed to comply with the Bank's 

Schedule of charges, account rules and the Terms & Conditions 
.governing accountholder account(s) and all other products and 
services as indicated above with Shahjalal Islami Bank Ltd. l/We have 
signed as a token of acceptance of theafore said Account Rules and 
Terms & Conditions and also agree to be bound by such account rules 
and the Terms & Conditions as may be amended or supplemented from 
time to time.

2. I/We declare that I/We am/are fully aware of the Money laundering 
prevention Act and Anti-Terrorism Act and I/We shall not do any 
act/transaction in contravention of the provisions of prevailing Money 
Laundering prevention Act and Anti-Terrorism Act of the country. I/We 
also commit to provide necessary information/documents which may be 
required by the bank from time to time.

¸iæZ¡c~Y© wb‡`©wkKvt

1. wnmveavixi †dvb Pzwi n‡j/nviv‡j, KvW© Pzwi n‡j/nviv‡j ev B-Kgvm© †jb‡`b †mev e‡Üi Rb¨ 

AwZmZ¡i Kj †m›Uv‡i †dvb K‡i Rvbv‡eb| MÖvnK mwVK mg‡q Rvbv‡Z e¨_© n‡j †mB mg‡q 

msNwUZ †Kvb †jb‡`‡bi Rb¨ kvn&Rvjvj Bmjvgx e¨vsK `vqx _vK‡e bv|

2. †gvevBj †bUIqv‡K© †Kvb ai‡Yi †Mvj‡hv‡Mi Kvi‡Y KvW©-†mev e¨vnZ n‡j Zvi Rb¨ 

kvn&Rvjvj Bmjvgx e¨vsK `vqe× _vK‡e bv|

3. AbjvBb †jb‡`‡b Z‡_¨i wbivcËv i¶v Kiv m¤c~Y©iƒ‡c wnmveavixi `vwqZ¡|

wWwRUvj e¨vswKs-G AšÍ©fzw³i †NvlYv

Avwg/Avgiv wbðqZv w`w”Q †h Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj e¨vswKs †mev 

msµvšÍ kZ©vejx (‡hLv‡b cÖ‡hvR¨) kvn&Rvjvj Bmjvgx e¨vsK wjwg‡U‡Wi Awdwmqvj I‡qemvBU 

†_‡K h_vh_fv‡e c‡owQ Ges Abyaveb K‡iwQ Ges DwjøwLZ kZ©vejx cwic~Y©fv‡e †g‡b Pjvi 

A½xKvi KiwQ| Avwg/Avgiv AviI wbðqZv w`w”Q †h, Avwg/Avgiv e¨vs‡Ki wd Ges PvR© Gi 

ZvwjKv/weeiYvw`I h_vh_fv‡e c‡owQ Ges webv k‡Z© G¸‡jv †g‡b wbw”Q| Avgvi AvBwW Ges 

wcb/cvmIqvW© e¨envi K‡i d‡g© DwjøwLZ GKvD›Umg~‡n kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj 

e¨vswKs P¨v‡b‡ji gva¨‡g (‡h †Kvb e¨w³ Øviv ev †h †Kvb cš’vq) cÖ`Ë wb‡`©‡ki Kvi‡Y †h ‡Kvb 

ai‡Yi †jb‡`‡bi Rb¨ Avwg/Avgiv GKKfv‡e `vqx _vKe| wWwRUvj e¨vswKs †mev †c‡Z G 

msµvšÍ wd I PvR© (‡hLv‡b cÖ‡hvR¨) Gi Rb¨ Avgvi/Avgv‡`i GKvD›U †WweU Kivi Rb¨ 

Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK†K ¶gZv cÖ`vb KiwQ|

Av‡e`bKvixi ‡NvlYv

1. Avwg ev Avgiv Dc‡i ewY©Z kvnRvjvj Bmjvgx e¨vs‡Ki cY¨ ev †h †Kvb †mev msµvšÍ me 

Z_¨, GKvD›U wbqgvejx, kZ©vewj, wkwWDj Ae PvR© c‡owQ, Ges ey‡SwQ, Ges Zv †g‡b Pjvi 

m¤§wZ w`w”Q| Avgvi/Avgv‡`i †`qv ̄ ^v¶i Dc‡i ewY©Z wbqgvejx Ges kZ©vewj †g‡b Pjvi m¤§wZ 

wn‡m‡e we‡ewPZ n‡e Ges GUvI m¤§wZ w`w”Q †h mg‡q mg‡q GKvD‡›Ui ms‡kvwaZ I m¤ú~iY 

Kiv wbqgvejx I kZ©vewj †g‡b Pj‡Z Avwg/Avgiv eva¨ _vKe|

2. Avwg ev Avgiv †NvlYv KiwQ †h Avwg/Avgiv gvwb jÛvwis cÖwZ‡iva AvBb Ges mš¿vm we‡ivax 

AvBb m¤c‡K© m¤c~Y© AewnZ AvwQ Ges †`‡k we`¨gvb gvwb jÛvwis cÖwZ‡iva I mš¿vm we‡ivax 

AvB‡bi we‡ivax †Kvb KvR/†jb‡`b Avwg/Avgiv Ki‡ev bv| Avwg/Avgiv GUvI A½xKvi KiwQ 

†h mg‡q mg‡q e¨vs‡Ki cÖ‡qvRb †gvZv‡eK cÖ‡qvRbxq Z_¨/bw_ cÖ`vb Kie|
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MUDARABA AGREEMENT
1. It is a Mudaraba Agreement between Shahjalal Islami Bank Ltd and the 

Accountholder(s) which is approved by Mudaraba Principle of Islamic 
Shariah.

2. Here the depositor(s) are the Sahib-al-Maal (Owner of The Fund) and 
the Bank is the Mudarib (Business Organizer).

3. Bank collects the deposit based on Islamic Shariah based rules and 
regulations and invests the same under Shari'ah approved modes of 
investment.

4. 65% of Profits generated from the investments are shared among the 
depositor(s) (Sahib-al-Maal) based on weightage. Any kind of loss 
incurred from investment will be shared by Sahib-al-Maal.

5. Shariah based other terms and conditions will also be applicable here.

AL-WADIAH AGREEMENT
1. It is an Al-Wadiah Agreement between Shahjalal Islami Bank Ltd and 

the Depositor(s) which is approved by Al-Wadiah principle of Islamic 
Shariah. 

2. Depositors will deposit money in his/her account. Bank is deemed as a 
custodian and trustee of the fund and bank is under obligation to return 
the deposited amount fully or partially on demand by the client.

3. Bank will utilize the fund deposited by clients under Al-Wadiah principle 
for Investment permitted by Shariah. Depositors will not share any kind 
of profit or loss which may incur from Investment by the bank.

MUDARABA SAVINGS/AL-WADIAH CURRENT/MUDARABA SND 
ACCOUNT (PROFIT DISTRIBUTION)
1. Mudaraba Savings, Al-Wadiah Current, Mudaraba SND Accounts will 

be maintained at all Branches based on Guidelines of Islamic Shariah.
2. The deposited amount in accounts will be invested in Shariah based 

Investment sector only.
3. Provisional Profit will be paid before calculation yearly final profit and 

final profit rate will be fixed adjusted at the end of the year.
4. The client who leaves bank by closing their accounts before fixation of 

final profit rate, bank will send Pay Order/Warrant to their registered 
addresses if final profit is determined higher than provisional profit rate 
later on. In case of profit rate becomes lower than the rate already paid 
before, no claim will be bourn to each other.   

OPENING AN ACCOUNT
Eligibility, Profit, Fees & Charges, documentation requirements and other 
conditions are as per feature of the product. Bank's accountholder Service 
Officer will explain details of the product to the accountholder(s) before 
opening of the accounts. No profit is allowed to  Al-Wadiah Current Accounts. 
The accountholder(s) will ask the Bank's Officer on the product features and 
fees & charges for different services related to operation of the account.

MINIMUM AVERAGE BALANCE
The initial minimum deposit to open an account is as per bank’s current 
Schedule of Charges. Average minimum balance as per Schedule of Charges 
should always be maintained. The Bank reserves the right to close an account 
anytime in which the minimum balance is not maintained, without further 
notification to the accountholders.

DEPOSITS, WITHDRAWALS
A depositor can withdraw upto 25% of his balance from his Mudarabah 
Savings Bank account twice in a week. If any depositor withdraws more than 
25% of the balance, or withdraw more than twice in a week, the accountholder 
will not be entitled for pro¬fit for that month. A depositor can deposit and 
withdraw from the Al Wadiah Current Account as much time as required. The 
Bank acts only as the collecting agent and assumes no responsibility for the 
realization of any items deposited with the Bank for collection. Thus, proceeds 
of cheques or other instruments deposited will not be available for withdrawal 
until collected by the Bank. 

MSND ACCOUNT
Balance in Mudarabah Short Notice Deposit (MSND) will bear pro¬fit as 
applicable from time to time. For withdrawal of any amount from the MSND 
Account, 7 (seven) days prior notice is required. Otherwise, profi¬t for the 
month will be forfeited..

FEES AND CHARGES:
Accountholder is obliged to pay all applicable maintanance fee and other 
banking service related fee/charges in time as disclosed in Bank’s Schedule 
of Charges which will be published on the bank website also.

CLOSURE OF ACCOUNT
When an account is closed either by the accountholder or by the Bank, the 
constituent is required to return all the unused cheques and cards if any to the 
Bank. A charge as per Bank’s prevailing Schedule of Charges will be 
recovered from an accountholder who closes an account.

gy`vivev Pzw³

1. GwU A_© wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ m¤úwv`Z Bmjvgx kixqvn& 

wfwËK GKwU gy`vivev Pzw³|

2. GLv‡b wnmveavix n‡”Qb Òmvwne Avj-gvjÕÕ (A‡_©i gvwjK) Ges e¨vsK n‡”Q Ògy`vwieÓ 

(Kvievi cwiPvjbvKvix)|

3. Bmjvgx kixqvn ewY©Z bxwZgvjvi wfwË‡Z e¨vsK GB A_© Rgv MÖnb K‡i Ges RgvK„Z A_© 

ïaygvÎ Bmjvgx kixqvn& Aby‡gvw`Z Lv‡Z wewb‡qvM K‡i|

4. e¨vsK gy`vivev Znwej wewb‡qv‡M K‡i cÖvß Av‡qi Kgc‡ÿ 65 fvM gy`vivev wnmveavix‡`i 

g‡a¨ I‡q‡UR-Gi wfwË‡Z e›Ub K‡i| wewb‡qvM †jvKmvb n‡j mvwne Avj-gvj Zv enb Ki‡eb|

5. GQvov Bmjvgx kixqvn& ewY©Z gy`vivev Pzw³i Ab¨vb¨ kZv©ejx cÖ‡hvR¨ n‡e| 

Avj-Iqv`xÔAvn& Pzw³ 

1. Avj-Iqv`xÔAvn& PjwZ wnmve wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ 

m¤úvw`Z Bmjvgx kixqvn& wfwËK GKwU Avj-Iqv`xÕAvn& Pzw³|

2. wnmveavix Zvi wnmv‡e A_© Rgv Ki‡eb| e¨vsK RgvK…Z A‡_©i wbivc` †ndvRZ Ki‡e Ges 

wnmveavix‡K PvwnevgvÎ RgvK…Z A_© AvswkK ev m¤ú~Y© †diZ cÖ`v‡b eva¨ _vK†e|

3. Avj-Iqv`xÕAvn& bxwZgvjvi wfwË‡Z e¨vsK wnmveavixi RgvK…Z A_© wewb‡qvM Ki‡Z cvi‡e 

Ges wewb‡qvM n‡Z e¨vs‡Ki AwR©Z gybvdv ev †jvKmv‡b wnmveavix Askx`vi n‡eb bv|

gy`vivev mÂqx/ Avj-Iqv`xÕAvn& PjwZ/gy`vivev Gm.Gb.wW wnmve (gybvdv e›Ub)

1. mKj kvLvmg~‡n gy`vivev mÂqx, Avj-Iqv`xÕAvn& PjwZ, gy`vivev Gm.Gb.wW wnmve Bmjvgx 

kixqvni bxwZgvjvi wfwË‡Z cwiPvwjZ n‡e|

2. wnmv‡e RgvK…Z A_© e¨vsK ïaygvÎ Bmjvgx kixqvn&m¤§Z Lv‡Z wewb‡qvM Ki‡e | 

3. evwl©K jvf-‡jvKmvb P~ovšÍ nevi c~‡e© AvbygvwbK nv‡i (cÖwfkbvj) gybvdv cÖ`vb Kiv n‡e Ges 

eQiv‡šÍ AvbygvwbK gybvdvi nv‡ii mv‡_ mgš^‡qi gva¨‡g P~ovšÍ gybvdvi nvi wbav©iY Kiv n‡e|

4. ‡hme wnmveavix gybvdvi nvi P~ovšÍ nevi c~‡e© wnmve eÜ K‡i P‡j hv‡eb cieZ©xKv‡j gybvdvi 

nvi †ekx n‡j e¨vs‡Ki wbKU msiwÿZ Zv‡`i wVKvbvq †c-AWv©i/Iqv‡i›U Bmy¨i gva¨‡g †cŠ‡Q 

†`qv n‡e| Avi Kg n‡j e¨vs‡Ki cÿ †_‡K G ‡ÿ‡Î KviI Dci †Kvb `vex _vK‡e bv |

wnmve †Lvjv 

†hvM¨Zv, gybvdvi nvi, wd I PvR©mgyn, cÖ‡qvRbxq KvMRcÎvw` I Ab¨vb¨ kZ©vejx †cÖvWv‡±i 

ˆewkó¨ Abyhvqx cÖ‡hvR¨| e¨vsK wnmve †Lvjvi c~‡e© Kv÷gvi mvwf©m Awdmvi wnmveavixi Kv‡Q 

†cÖvWv± m¤c‡K© Z_¨ cÖ`vb Ki‡eb| Avj-Iqv`xÔAvn& PjwZ wnmv‡e †Kvb ai‡Yi gybvdv cÖ`vb 

Kiv nq bv| wnmveavixMY e¨vsK Kg©KZ©vi Kv‡Q wnmve cwiPvjbv msµvšÍ wek` Z_¨, wnmve 

mswkøó wewfbœ †mevi Rb¨ cÖ‡`q wd ev PvR© m¤c‡K© we¯ÍvwiZ †R‡b wb‡eb| 

b~¨bZg Mo w¯’wZ

wnmve ‡Lvjvi mgq b~¨bZg Rgvi cwigvY e¨vs‡Ki wmwWDj Ad Pv‡R©i PjwZ ZvwjKv Abyhvqx 

n‡e| wmwWDj Ad PvR© Abyhvqx memgq wnmv‡e b~¨bZg Mo w¯’wZ (Minimum Average 
Balance) ivLv DwPZ| †Kvb wnmv‡e b~¨bZg w¯’wZ eRvq bv _vK‡j e¨vsK †h †Kvb mgq H wnmve 

wnmveavix‡K †bvwUk cª`vb QvovB eÜ K‡i †`Iqvi AwaKvi msi¶Y K‡i|

Rgv, D‡Ëvjb

GKRb mÂqx wnmveavix mßv‡n `yBevi Zvi  w¯’wZi 25% ch©šÍ A_© D‡Ëvjb Ki‡Z cvi‡e| hw` 

†Kvb Rgv`vbKvix Zvi w¯’wZi 25% Gi †ewk D‡Ëvjb K‡i A_ev mßv‡n `yBev‡ii †ewk A_© 

D‡Ëvjb K‡i, Z‡e wnmveavix H gv‡mi gybvdv cvIqvi †hvM¨ n‡eb bv| GKRb Rgv`vbKvix Zvi 

Avj-Iqv`xÔAvn& PjwZ wnmv‡ei gva¨‡g hZevi cÖ‡qvRb †jb‡`b Ki‡Z cvi‡eb Ges e¨vsK 

ïaygvÎ Av`vqKvix ms¯’v wnmv‡e KvR K‡i Ges †PK msMÖ‡ni A_ev †h ‡Kvb gva¨‡g Rgv`v‡bi 

e¨vcv‡i †Kvb `vq`vwqZ¡ e¨vs‡Ki Dci eZ©v‡e bv| myZivs †Kvb Rgv`vbK…Z †PK A_ev Ab¨ 

BÝUªy‡g›U-Gi gva¨‡g RgvK…Z A_© e¨vsK KZ©…K Kv‡jKk‡bi Av‡M  wnmveavix D‡Ëvj‡bi Rb¨ 

cÖvc¨ n‡e bv| 

gy`vivev Gm Gb wW

gy`vivev Gm Gb wW wnmv‡ei Rgv w¯’wZi Dci mg‡q mg‡q cÖ‡hvR¨ gybvdv cÖ`vb Kiv n‡e| 

gy`vivev Gm Gb wW wnmve †_‡K †h †Kvb cwigv‡Yi D‡Ëvj‡bi †¶‡Î 7 (mvZ) w`‡bi AvMvg 

†bvwUk `iKvi Ab¨_vq H gv‡m gybvdv ev‡Rqvß n‡e|

wd Ges PvR©

wnmveavix wbw`©ó Zvwi‡Li g‡a¨ cÖ‡hvR¨ mvwf©m PvR© Ges m¤cwK©Z Ab¨vb¨ wd Ges PvR© e¨vs‡Ki 

wmwWDj Ad PvR© †gvZv‡eK cwi‡kva Ki‡Z eva¨ _vK‡e Ges wmwWDj Ad PvR© e¨vs‡Ki 

I‡qemvB†UI cÖKvwkZ n‡e| 

wnmve eÜKiY 

e¨vsK A_ev wnmveavix KZ©…K †Kvb Kvi‡Y wnmve eÜ Kiv n‡j wnmveavix Aek¨B Ae¨eüZ †PK 

eB, KvW© (hw` _v‡K) e¨vs‡Ki wbKU †diZ w`‡e| G‡¶‡Î e¨vs‡Ki cÖPwjZ wmwWDj Ad Pv‡R©i 

ZvwjKv Abymv‡i wba©vwiZ wd cÖ‡hvR¨ n‡e| 

POSITIVE PAY
As per instruction of Bangladesh Bank on positive pay for clearing cheque, 
the accountholder must inform the Bank in writing after issuance of cheque for 
the amount 1 (one) lac and above. Otherwise, the Bank may return the 
cheque if presented through automated clearing house at the risk and 
responsibility of the accountholder(s).

GENERAL RULES FOR ACCOUNT OPERATION AND CONTROL
1. A newly opened account will be activated upon full compleation of Know 

Your Accountholder (KYC) as per the Bank's policy.
2. The Bank reserves the right to close any account without assigning any 

reason after serving 7(seven) days prior notice to the recorded contact 
address/mobile no/other address. 

3. The Bank reserves the right to close any account having zero balance 
without transaction as per bank policy. 

4. Depending on account nature (i.e. AWCD/MSD) statement of account 
will be provided on Monthly/ Quarterly/ Half Yearly basis. In case of 
additional statement required by accountholder, applicable fee will be 
charged as per Bank’s Schedule of Charges.

5. In case of duplicate statement, charges will be applicable as per 
Schedule of Charges.

6. For joint accounts, all statements are addressed to the first named 
party.

7. Accounts upon which an attachment order or other legal notice 
prohibiting operation of the account has been received will be ruled off 
and no further operation will be allowed till such time as the prohibiting 
order is removed. 

8. Accountholder transactions will be entertained during normal banking 
hours that may be in force from time to time.

9. Accountholders should notify the Bank of any change of address, phone 
no, e-mail in writing. Otherwise, Bank will not be liable for delivering 
account statement/Bank communication to the recorded address of the 
accountholder

10. Each account will be allocated a unique number which should be quoted 
by depositor(s) when writing to the Bank or when making deposit, etc.

11. The Bank may without notice combine or consolidate account(s) with 
any liabilities to the bank and set-off or transfer any sum(s) standing to 
the credit of such accounts or any other suit(s) owing to the 
accountholder from the bank in or towards satisfaction or the 
accountholder's liabilities to the Bank on any other respect whether 
such liabilities be actual or contingent, primary or collateral and several 
or joint.

12. In addition to any general lien or other rights or remedies to the which 
the Bank shall be entitled, the Bank may at any and from time to time 
apply any credit balance to which the accountholder(s) is/are entitled on 
any account(s) with the Bank (including the above account(s)) in 
satisfaction of any of its indebtedness to the Bank, Further, any of the 
account(s) of the Accountholder(s) with any branch of the Bank shall be 
treated as one combined account.

13. Operations of the Non-Resident accounts shall be governed as per the 
guidelines of Bangladesh Bank. Holders of Non-Resident accounts 
should advise the Bank immediately upon return to Bangladesh if they 
intend to take permanent residence in Bangladesh. It is also 
responsibility of the accountholder to inform the Bank in writing before 
leaving country,

14. The Bank reserves the right to amend the terms and conditions, current 
Schedule of charges at any time without any notice and accountholder 
is agreed to abide by the changes.

15. The accountholder is solely responsible for prompt examination of all 
entries in the statement and must give the Bank written notice within 14 
days of the date of the relevant statement of any discrepancy that he 
believes exists between any such statement and his own records. In the 
absence of any such notice from the Accountholder, he/she will be 
deemed to have agreed and certified conclusively (for all purposes) the 
correctness of the relevant statement of account.

16. The Bank may refuse to process any transaction on any 
accountholders' account(s) if the Bank suspects fraud or illegality 
therein. The Banks' decision on whether the transaction is or likely to be 
involved a fraud or irregularity shall be final and conclusive and binding 
on the accountholder.

17. In the event of the death of one or more accountholder(s) in a jointly 
operated account, the right of the survivor(s) to operate the account will 
be ceased unless appropriate order is received from a court of 
competent jurisdiction (if applicable) for operation of accounts.

18. The Bank will not execute any accountholder transaction over phone, 
fax and e-mail (unless standard indemnity arrangements are already in 
place). 

BANK’S RIGHT
1. The Bank reserves the right to debit any amount that may have been 

inadvertently credited or detected to be the wrong entry without giving 
any information to the accountholder. 

2. Bank reserves the right to enquire the accountholder for source of fund 
as per Money Laundering Prevention Act-2012 and ask for nominee as 
per Bank Company Act-1991. 

3. Bank reserves the right to close any account if found unsatisfactory or 
may decline to issue fresh cheque book without assigning any reason.

4. Bank reserves the right to realize charges from any account as per 
prevailing norms of the Bank. 

5. Bank is authorized to realize Excise Duty, Income Tax etc, as per 
government instruction. 

cwRwUf †c

wK¬qvwis †P‡Ki cwRwUf †c msµvšÍ evsjv‡`k e¨vs‡Ki wb‡`©k Abyhvqx wnmveavix KvD‡K 1 (GK) 

jÿ UvKvi E‡×© †PK cÖ`vb Ki‡j Aek¨B wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb| Ab¨_vq 

A‡Uv‡g‡UW wKøqvwis nvD‡mi gva¨‡g †PK `vwLj Kiv n‡j e¨vsK wnmve avix/avix‡`i wbR `vwqZ¡ 

I SzuwK‡Z Zv †diZ cvVv‡Z cv‡i|

wnmve cwiPvjbv Ges wbqš¿‡Yi Rb¨ mvaviY wbqgvewj

1| e¨vs‡Ki bxwZ Abyhvqx †KIqvBwm cÖwmwWDi m¤c~Y© m¤cbœ nIqvi ci wnmve Pvjy Kiv n‡e| 

2| †Kvb KviY D‡jøL bv K‡i e¨vsK †h †Kvb mgq wnmveavix†K Zvi wbewÜZ wVKvbv/†gvevBj 

b¤^i/Ab¨vb¨ wVKvbvq 7(mvZ) w`‡bi †bvwUk cÖ`vb c~e©K wnmve eÜ Kivi AwaKvi msi¶Y K‡i|

3| e¨vsK ïb¨ w¯’wZ m¤cbœ wnmve e¨vs‡Ki wbR¯^ cwjwm Abyhvqx eÜ Kivi AwaKvi msi¶Y K‡i|

4| wnmv‡ei aiY Abyhvqx Avj-Iqv`xÔAvn& PjwZ/gy`vivev mÂqx wnmv‡ei Rb¨ gvwmK/‰Îgvwm-

K/lvb¥vwmK fv‡e wnmve †÷U‡g›U cÖ`vb Kiv n‡e| Gi evwn‡i wnmveavix AwZwi³ †÷U‡g‡›Ui 

Rb¨ Aby‡iva Ki‡j eZ©gvb ZvwjKv Abyhvqx wba©vwiZ wd cÖ‡hvR¨ n‡e|

5. cÖPwjZ ZvwjKv Abymv‡i PvR© cÖ`vb mv‡c‡¶ cieZ©x †jb‡`‡bi Wycwj‡KU weeiYx (‡÷U‡g›U) 

cÖ`vb Kiv n‡e|

6. †hŠ_ wnmv‡ei †¶‡Î, mKj weeiYx, hvi bvg Av‡M _vK‡e Zv‡K cvVv‡bv n‡e|

7. †Kvb wnmve Gi Kvh©µg eÜ ivL‡Z Av`vjZ hw` wb‡`©k cÖ`vb K‡i Zvn‡j D³ wnmv‡ei 

Kvh©µg eÜ ivLv n‡e| D³ wb‡`©k Zz‡j bv †bIqv ch©šÍ D³ wnmv‡e †jb‡`b eÜ _vK‡e|

8. †jb‡`‡bi mvaviY mgqm~Px Abyhvqx wnmveavix e¨vsK †jb‡`b Ki‡Z cvi‡eb hv mg‡q mg‡q 

cwieZ©b n‡Z cv‡i|

9. wVKvbv/‡gvevBj b¤^i/B-‡gBj-Gi †h ‡Kvb ai‡Yi cwieZ©b n‡j wnmveavix Zv e¨vs‡K 

wjwLZfv‡e Rvbv‡eb| Ab¨_vq e¨vsK‡Ki Kv‡Q iw¶Z wnmveavixi wVKvbv Abyhvqx wnmve 

†÷U‡g›U/Ab¨vb¨ †hvMv‡hvM cÎ cvVv‡bv n‡j Zvi Rb¨ e¨vsK‡K `vqx Kiv hv‡e bv|

10. cÖ‡Z¨K wnmveavix‡K GKwU Abb¨ b¤^i cÖ`vb Kiv n‡e hv A_© Rgv`vbKvix e¨vs‡K A_© Rgv 

†`Iqvi mgq A_ev Ab¨vb¨ wjwLZ wb‡`©kbv cÖ`v‡bi mgq wnmveavix D‡jøL Ki‡eb|

11. e¨vsK wnmveavix†K †Kvb †bvwUk cÖ`vb QvovB wnmveavixi †Kvb wewb‡qvM Gi wecix‡Z 

e¨vs‡K wnmveavixi †Kvb wnmv‡e w¯’Z †h †Kvb cwigvY A_© D³ wewb‡qvM Gi wecix‡Z ev 

GØZmsµvšÍ †Kvb gvgjvi Li‡Pi Rb¨ ¯’vbvšÍi ev mgš^q Ki‡Z cv‡i| e¨vs‡Ki mv‡_ 

wnmveavixi G `vq cÖK…Z/m¤¢ve¨, cÖv_wgK eÜKx, GKK/†hŠ_ hvB †nvK bv †Kb Zv wnmveavixi 

wnmv‡ei mv‡_ mgš^q Kivi AwaKvi iv‡L| 

12. e¨vsK †h ‡Kvb mgq Ges mg‡q mg‡q PvIqvgvÎ e¨vs‡Ki cÖvc¨ †Kvb mvaviY wj‡qb ev Ab¨ 

†Kvb AwaKvi ev cÖwZKv‡ii Dci wnmveavixi wnmve n‡Z e¨s‡Ki c~Y© mš‘wói ¯^v‡_© cÖ‡qvRbxq 

`vq, hvi Dci wnmveavixi AwaKvi i‡q‡Q (Dcwi-D³ GKvD›U mg~n) n‡Z †K‡U wb‡Z cvi‡e| 

AÎ e¨vs‡Ki †h ‡Kvb kvLvq iw¶Z wnmveavixi wnmve mg~n GKwU Òmshy³ wnmveÓ wn‡m‡e MY¨ 

Kiv n‡e| 

13. cÖevmx wnmveavixi GKvD›U evsjv‡`k e¨vs‡Ki wb‡`©kbv Abyhvqx cwiPvwjZ n‡e| cÖevmx 

wnmveavix hw` ¯’vqxfv‡e emev‡mi D‡Ï‡k¨ †`‡k wd‡i Av‡mb Zvn‡j Zv mv‡_ mv‡_ e¨vs‡K 

Rvbv‡eb| †`k Z¨v‡Mi c~‡e© wjwLZfv‡e e¨vsK†K Rvbv‡bvI cÖevmx wnmveavixi `vwqZ¡|

14. e¨vsK †KvbiKg †bvwUk cÖ`vb QvovB †h †Kvb kZ©, wd ev PvR© †h †Kvb mgq cwieZ©b Ki‡Z 

cv‡i, Ges wnmveavixMY GB cwieZ©b †g‡b wb‡Z m¤§Z _vK‡eb|

15. wnmve †÷U‡g›U Gi mKj †jb‡`b Gi h_v_©Zv hvPvB Kivi `vwqZ¡ mswkøó wnmveavixi| 

wnmveavixi Rvbvg‡Z †÷U‡g‡›U DwjøwLZ Z‡_¨i mv‡_ wØgZ †cvlY Ki‡j Aek¨B e¨vs‡Ki mskøó 

wnmve †÷U‡g›U cvIqvi 14 w`‡bi g‡a¨ wjwLZfv‡e Rvbv‡Z n‡e| wnmveavixi wbKU n‡Z 

GRvZxq †Kvb Awf‡hvM cvIqv bv †M‡j weeiYx‡Z (‡÷U‡g›U) †`qv mKj Z_¨ mwVK Ges MÖvnK 

KZ©…K M„nxZ n‡q‡Q e‡j we‡ewPZ n‡e|

16. e¨vsK †h ‡Kvb mgq †h †Kvb wnmveavixi wnmv‡e †Kvb †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z 

cv‡iv hw` e¨vs‡Ki we‡ePbvq IB †jb‡`b RvwjqvwZ ev †eAvBwb e‡j we‡ewPZ nq| †jb‡`‡bi 

h_v_©Zvi wel‡q e¨vs‡Ki wm×všÍ P‚ovšÍ Ges wnmveavix Zv †g‡b wb‡Z eva¨ _vK‡eb|

17. †hŠ_ wnmv‡e GK ev GKvwaK wnmveavixi g„Z¨y‡Z Av`vjZ n‡Z h_v_© wb‡`©kbv (cÖ‡hvR¨ 

†¶‡Î) bv Avmv ch©šÍ Acic‡¶i wnmve cwiPvjbvi ¶gZv eÜ _vK‡e|

18. †Uwj‡dvb, d¨v· ev B-‡gB‡ji gva¨‡g e¨vsK †Kvb †jb‡`b m¤cbœ Ki‡e bv (hw` bv G 

welqK †Kvb `vq gyw³ Pzw³ wnmveavix I e¨vs‡Ki g‡a¨ m¤cbœ n‡q _v‡K) |

e¨vs‡Ki AwaKvi

1. fzjµ‡g †Kvb wnmveavixi wnmv‡e †µwWU nIqv A_© kbv³ nIqv gvÎ †h †Kvb mgq e¨vsK 

mswkøó wnmveavixi wnmve n‡Z †WweU K‡i wb‡Z cvi‡e| G‡¶‡Î wnmveavix‡K Zv Rvbv‡Z e¨vsK 

eva¨ bq|

2. gvwb jÛvwis wcÖ‡fbkb A¨v±-2012 †gvZv‡eK e¨vsK wnmveavixi Znwe‡j Drm m¤c‡K© 

Z_¨vbymÜvb Ki‡Z cvi‡e Ges e¨vsK †Kv¤úvwb AvBb-1991 Gi AvIZvq bwgwb wb‡qv‡Mi Rb¨  

e¨vsK wnmveavix‡K ej‡Z cv‡i| 

3. †Kvb Am‡šÍvlRbK KviY †c‡j e¨vsK wnmveavixi wnmve eÜ Kivi AwaKvi msi¶Y K‡i 

A_ev †Kvb KviY `k©v‡bv e¨wZ‡i‡K e¨vsK bZzb †PK Bm¨y eÜ Ki‡Z cv‡i| 

4. e¨vs‡Ki cÖPwjZ ixwZ Abymv‡i wnmveavixi wnmve †_‡K PvR© Av`vq K‡i cv‡i| 

5. e¨vsK miKvix wb‡`©kbv g‡Z wnmveavix wnmve †_‡K AveMvwi ïé, AvqKi BZ¨vw` Av`vq 

Kivi AwaKvi iv‡L|

DORMANT & UNCLAIMED ACCOUNT
• Al-Wadiah Current Accounts being in inoperative for one year will be 

transferred to Dormant status.
• Mudarabh Savings Accounts being in inoperative for two years will be 

transferred to Dormant Status.
• Accounts will be transferred to Unclaimed account status after 10 (ten) 

years if there has been no transaction in the said account by the 
accountholder as per Clause 35 of Bank Company Act 1991.

• No accountholders' initiated transaction is allowed in the Dormant 
account unless the accountholder(s) apply to SJIBL in writing to 
regularize the status of account.

HOLIDAY PROCESSING
Any transaction on a Bank Holiday or after Business Hours of the Bank shall 
be shown in the Account, at the sole discretion of the Bank, as having taken 
place on the succeeding Working Day and not the actual day of the 
transaction and all deductions/accretions on such amount shall be 
deducted/accrued as of such Working Day. Bank shall not be responsible for 
any loss of profit or exchange rate or liability incurred/suffered by the 
Accountholder including but not limited to return of cheques, loss of profit 
arising due to such transaction being not shown on the day the same actually 
occurred.

CONFIDENTIALITY AND DISCLOSURE OF INFORMATION:
Applicant’(s) understand and undertake that the Bank maintains strict 
confidentiality in all matters relating to my account (s) and business, he/she 
hereby authorize the Bank (and/or/any of its officers of employees) to disclose 
any information concerning him/her, his/her business/accounts held with the 
Bank or another Group Member, or my relationship with the Bank or another 
Group Member, to any of the following. (a) any office or branch of the Bank or 
another Group Member; (b) any agent, contractor or third party service 
provider, or any professional adviser of the Bank or another Group member; 
(c) any regulatory , supervisory, governmental or quasi-governmental 
authority with jurisdiction over the Bank or another Group Member; any 
person to whom the Bank is required or authorized by law or court order to 
make such disclosure, (e) any person who is under a duty of confidentiality to 
the Bank;(f) any Bank or financial institution with which accountholder has or 
proposes to have dealings; regardless of whether the recipient in each case 
is located in Bangladesh or in another country, and regardless of whether 
such information will, following disclosure be held, processed used or 
disclosed by such recipient in Bangladesh or another country.

INDEMNITY:
Applicant’(s) also agree to fully indemnify the Bank against all costs and 
expenses (including legal fees) arising in any way in connection with the 
above accounts, these terms and conditions or, in enforcing these terms and 
conditions and in recovering of any amount due to the Bank of incurred by the 
Bank in any legal proceedings of whatever nature.

WAIVER:
No forbearance, negligence or waiver by the Bank in the enforcement of any 
of these terms and conditions shall prejudice the Bank's right thereafter to 
strictly enforce the same. No waiver by the Bank shall be effective unless it is 
in writing.

VARIATIONS:
The bank may amend these terms and conditions at any time by not less than 
fourteen (14) days notice to applicant specifying the effective date of 
amendment. If applicant uses any banking facilities after the effective date of 
the amendment, he/she shall be deemed to have received notice of the 
amendment and have decided to continue using the banking facilities upon 
the revised terms and conditions, applicant further acknowledge that in the 
event of any changes being communicated to him/her, the bank is not obliged 
to obtain his/her signature for receipt of such communication. 

NOTICE 
Save as otherwise provided in these terms and conditions, any demand or 
communications made by the Bank under these terms and conditions shall be 
in writing and made the address given by applicant (or such other address as 
applicant shall notify the Bank from time to time) and, if posted, shall be 
deemed to have served on him/her on the date of posting.

E-STATEMENT:
1. Applicant’(S) fully understands the risk and accepts that the Bank does 

not use encrypted e-mail and generally internet is not encrypted and is 
not a secure means of transmission of the information. It involves the 
risk of unauthorized alteration, usage and disclosure of the information 
by the parties;

2. Applicant’(S) fully understands the risk and accepts that transmission of 
the information to a corporate ID involves the risks of the information to 
be viewed, altered, used or disclosed to third parties. Once authorized 
but afterward no more in the employment of the organization, in future. 
He/They agree to indemnify the Bank and hold the Bank indemnified 
and harmless from any and all costs, expenses, liabilities, loses, 
responsibilities, whether direct or consequential, arising out or in 
connection with such view, alteration, usage or disclosure of the 
information or otherwise caused by using the internet as a means of 
transmission and also for any error, delay or problem in transmission of 
the information;

3. That his/their legal representatives, executors, successors-in-profit and 
assigned are bound by this E-statement Enrolment;

4. That this E-statement Enrolment shall be governed by and construed in 
accordance with the laws of Bangladesh;

5. Electronic statement delivery will supersede hard copy statement 
delivery (if any);

wbw®Œq I A`vexK…Z wnmve

• Avj-Iqv`xÔAvn&  PjwZ wnmv‡e †jb‡`b GK (01) eQi eÜ _vK‡j Zv myß (Wi‡g›U) wnmve 

e‡j MY¨ n‡e|

• gyy`vivev mÂqx wnmv‡e `yB (02) eQi †jb‡`b bv n‡j Zv myß wnmve e‡j MY¨ n‡e| 

• e¨vsK †Kv¤cvwb AvBb 1991 Gi 35 aviv e‡j 10( `k) ermi ci wnmve A`vexK…Z wn‡m‡e 

MY¨ Kiv n‡e hw` D³ wnmv‡e wnmveavix KZ©…K †Kvb cÖKvi †jb‡`b bv nq| 

• wnmveavixi wnmve wbqwgZKiY Gi wjwLZ Av‡e`b Qvov, myß (Wi‡g›U) wnmv‡e wnmveavix 

KZ©…K †Kvb ai‡Yi †jb‡`b MÖnY‡hvM¨ n‡e bv|

QzwUi w`‡b Kvh©µg

e¨vsK QzwUi w`‡b ev e¨vswKs mg‡qi c‡i msNwUZ †jb‡`b e¨vsK wnmv‡e †`Lv‡bv m¤c~Y© e¨vs‡Ki 

wbR¯^ we‡ePbvi welq, G ai‡Yi †jb‡`b D³ w`em Gi cwie‡Z© cieZ©x Kg©w`e‡m †jb‡`b 

wn‡m‡e †`Lv‡bv n‡Z cv‡i Ges †m †¶‡Î mKj cÖKvi ms‡hvRb/we‡qvRb cieZ©x Kg©w`em n‡Z 

wn‡me n‡e| G RvZxq wejw¤^Z †jb‡`b D³ w`‡bi †jb‡`b wn‡m‡e bv †`Lv‡bvi d‡j D³ 

wnmveavixi †h †Kvb ai‡Yi †jvKmvb †hgb gybvdv A_ev ̂ e‡`wkK gy`ªvi wewbgq nvi, †PK †diZ 

(wiUvb©) cÖf…wZi Rb¨ e¨vsK `vqx _vK‡e bv|

Z‡_¨i †MvcbxqZv I Z_¨ cÖKvk

†h‡nZz e¨vsK wnmveavixi wnmve ev e¨emvi wel‡q K‡Vvi †MvcbxqZv Aej¤^b K‡i, wnmveavix 

GB g‡g© e¨vs‡K (e¨vs‡Ki †Kvb Kg©KZ©v ev Kg©Pvix†K) ¶gZv w`‡”Q †h, wb‡¤œ DwjøwLZ e¨w³ ev 

cÖwZôv‡bi Kv‡Q wnmveavixi, Zvi wnmve ev e¨emv m¤cwK©Z Z_¨ cÖ`vb Kiv hv‡e (K) e¨vs‡Ki 

†Kvb kvLv Awdm ev e¨vs‡Ki Ab¨vb¨ M&yÖc †g¤^vi Gi mv‡_ (L) e¨vs‡Ki †Kvb G‡R›U, K›Uªv±i ev 

e¨vs‡K †mev`vbKvix †Kvb Z…Zxq c¶ ev e¨vs‡Ki †Kvb †ckv`vi civgk©`vZv†K ev Ab¨vb¨ M&yÖc 

†g¤^vi Gi mv‡_ (M) wbqš¿YKvix ms¯’v, cwi`k©bKvix, miKvwi Avav miKvwi ms¯’v, hv‡`i wbKU 

e¨vsK ev M&yÖ†c Ab¨ †Kvb m`m¨ AvBbMZfv‡e `vqe× (N) AvBb ev Av`vj‡Zi wb‡`©‡k wba©vwiZ 

†Kvb e¨w³ hvi wbKU e¨vsK Z_¨ cÖ`vb Ki‡Z eva¨ (O) †Kvb e¨w³ hw` e¨vs‡Ki †MvcbxqZv i¶v 

msµvšÍ Kv‡R wb‡qvwRZ _v‡K (P) †Kvb e¨vsK ev Avw_©K cÖwZôvb hvi mv‡_ wnmveavixi †jb‡`b 

Av‡Q ev †jb‡`‡bi cÖ¯Íve Kiv n‡q‡Q; cÖ‡Z¨K †¶‡ÎB Z_¨ MÖnxZv evsjv‡`k ev Ab¨ †Kvb †`‡k 

Ae¯’vb Ki‡Q, Ges Zv evsjv‡`k ev Ab¨ †Kvb †`‡k Hme Z_¨ msi¶Y Ki‡Q ev cÖKvk Ki‡Q|

`vqgyw³

Dcwi-D³ wnmve, G mKj kZ©vejx cÖ‡qvM Ges e¨vs‡Ki e‡Kqv cybiæ×vi Kivi Rb¨ e¨vsK KZ©…K 

cÖ‡`q mskøó me LiP (AvBwb LiP mn) †_‡K e¨vsK‡K m¤c~Y©fv‡e `vqgy³ Ki‡Z wnmveavix 

(MY) m¤§wZ cÖ`vb Ki‡Qb|

gIKzd

Dcwi-D³ kZ©vejx cÖ‡qv‡M †Kvb cÖKvi Ae‡njv, `qv cÖ`k©b ev gIKzd DwjøwLZ kZ©vejx 

K‡Vvifv‡e cÖ‡qv‡M e¨vs‡Ki AwaKvi Le© Ki‡e bv| wjwLZfv‡e wb‡`©k bv †`Iqv ch©šÍ e¨vs‡Ki 

†Kvb gIKzd Kvh©Ki n‡e bv|

cwieZ©b

e¨vsK †h ‡Kvb mg‡q G kZ©vejx cwieZ©b Ki‡Z cv‡i wKš‘ Kvh©Ki nIqvi b~b¨Zg 14 w`b c~‡e© 

e¨vsK †bvwUk w`‡q Zv wnmveavix‡K AewnZ Ki‡e| kZ©vejx cwieZ©b Kvh©Ki nIqvi ci 

wnmveavix e¨vswKs myweav MÖnY Ki‡j, wZwb e¨vs‡Ki kZ©vejx cwieZ©‡bi †bvwUk †c‡q†Qb Ges 

cwiewZ©Z kZ©vejx †g‡b wb‡q†Qb e‡j MY¨ n‡e| wnmveavix GB g‡g© wbðqZv w`‡”Qb †h cwieZ©b 

msµvšÍ †Kvb †bvwUk cvVv‡bv n‡q _vK‡j D³ †bvwU‡ki cÖvwß¯^xKvi msµvšÍ ¯^v¶i msMÖn Ki‡Z 

eva¨ bq|

‡bvwUk

GB kZ©vejxi AvIZvq c‡o Ggb welq ev GB kZ©vejx msµvšÍ wel‡q wnmveavixi m‡½ Zvi 

†`Iqv wVKvbvq (A_ev Ab¨ †Kvb wVKvbv hv Avwg cieZ©x‡Z e¨vsK†K Rvwb‡qwQ) wjwLZfv‡e 

†hvMv‡hvM Ki‡e| WvK‡hv‡M cvVv‡bv n‡j †h Zvwi‡L wnmveavixi Kv‡Q wPwV cvVv‡bv n‡q‡Q †m 

Zvwi‡L †hvMv‡hvM m¤cbœ n‡q‡Q e‡j a‡i †bIqv n‡e|

B- †÷U‡g›U

1. wnmveavix(MY) G e¨vcv‡i m¤c~Y© AeMZ Ges m¤§Z †h e¨vsK Gbwµc‡UW B-‡gBj e¨envi 

K‡i bv Ges B›Uvi‡bU Gbwµc‡UW bv ev Z_¨ Av`vb cÖ`v‡bi Rb¨ wbivc` gva¨g bv| B›Uvi‡b‡U 

AhvwPZ e¨w³i gva¨‡g Z‡_¨i cwieZ©b, e¨envi Ges cÖKv‡ki SzuwK i‡q‡Q| 

2. wnmveavix(MY) G e¨vcv‡i AeMZ Ges m¤§Z †h, ‡h‡nZz cÖvwZôvwbK wVKvbvq †Kvb wba©vwiZ 

e¨w³i wbKU Z_¨ cÖ`v‡bi d‡j Z…Zxq c‡¶i wbKU G Z_¨ cÖKvk, cwieZ©b ev e¨env‡ii SzuwK 

i‡q‡Q, †m‡nZz D³ cÖwZôvb KZ©…K g‡bvbxZ e¨w³ eZ©gv‡b D³ cÖwZôv‡b Kg©iZ _vK‡j fwel¨‡Z 

Zvi Kg©¯’j cwieZ©‡bi m¤¢vebv i‡q‡Q| wnmveavix(MY) B›Uvi‡bU Z_¨ cÖev‡ni gva¨g wn‡m‡e 

e¨env‡ii Kvi‡Y D³ Z‡_¨i cÖ`k©b, cwieZ©b ev e¨env‡ii d‡j mivmwi D³ NUbvi Kvi‡Y m„ó 

†Kvb LiP, ¶wZ, `vwqZ¡ †_‡K e¨vsK‡Ki m¤c~Y©iƒ‡c Ae¨vnwZ w`‡Z m¤§Z| GQvov Z_¨cÖev‡n 

†Kvb fzj ev Z_¨cÖev‡ni mgm¨vi Rb¨ e¨vsK `vqx bq| 

3. wnmveavix(MY) AvBbMZ cÖwZwbwa, m¤cv`bKvix, DËivwaKvix G B-‡÷U‡g›U wbqgvejx 

cvj‡b AvBbZ eva¨|

4. GB B-‡÷U‡g›U cwiPvjbv c×wZ evsjv‡`‡ki AvBwb KvVv‡gvi wfwË‡Z MwVZ Ges 

cwiPvwjZ|

5. †÷U‡g›U B‡jKUªwbK Dcv‡q ev †gBj cvVv‡bv n‡j KvM‡Ri †÷U‡g›U cvVv‡bv n‡e bv|

FORCE MAJEURE/ TECHNICAL PROBLEM
Notwithstanding anything to the contrary contained herein, nothing herein 
shall apply if the Bank is prevented from discharging any or all of its obligation 
herein or otherwise due to any cause arising out of or related to Force 
Majeure or Technical Problem for any reasons beyond the reasonable control 
of the Bank.

GOVERNING LAW:
These terms and conditions shall be governed by and construed in 
accordance with, the laws of Bangladesh and  the accountholder hereby 
irrevocably submit to the non-exclusive jurisdiction of the courts of law of 
Bangladesh.  Such submission shall, however, not prejudice the rights of the 
Bank to bring proceedings against the accountholder in any other jurisdiction 
or courts of law elsewhere. However, all accounts shall be subject to the 
provisions of the guidelines/circulars together with any alteration/modification 
thereto effected by Bangladesh Bank from time to time.

DISCLAIMER
If any confusion arises between Bangla & English version of the text 
mentioned above, english version shall be deemed as correct.

DEBIT CARD ENROLLMENT RULES
TERMS AND CONDITIONS 

These Terms and Conditions are related to the Debit Card Operations of 
SJIBL  
1. Only accountholders of Shahjalal Islami Bank Ltd. can apply for SJIBL 

Debit Card. 2. In these Terms and Conditions:

a) "Bank" means Shahjalal Islami Bank Ltd.and its successors and 
assigns.

b) "Acquirers" means any bank or financial institution which is licensed by 
NPSB/Q-Cash/ Visa International to conclude agreements with 
merchants to accept cards of all description.

c) "Card" means valid SJIBL Card issued to a Cardholder to avail services 
and/or to purchase and/or to draw Cash Facilities by properly 
presenting the same at the Bank or other authorized acquirers: ATM 
and or POS and or E-Commerce.

d) "Cardholder" means the Applicant Accountholder mentioned in this 
Application Form, to whom and for whose uses the Card has been 
issued at his/her request.

e) "accountholder" means the Cardholder stated above.
f) "Account" means an account maintained by the Bank in the name of the 

Cardholder.
g) "Agreement" means the Terms and Conditions along with the SJIBL 

Debit Card Application Form.
3. a) All transactions initiated by the Card, whether electronically or 

otherwise, using the Card will  be debited from the Designated Account.
b) The Bank shall debit the Designated Account for the amount withdrawn 

from any of the Authorized Automated Teller Machine (ATM) or POS or 
E-Commerce transactions for goods and services obtained from 
authorized merchants in Bangladesh by the use of the Card. The Bank's 
records generated electronically or otherwise, shall be deemed to be 
conclusive proof of the correctness of the transactions notwithstanding 
the fact that there exists no debit voucher would have been signed by 
the Cardholder to support transactions through the ATM.

c)  If the Designated Account becomes overdrawn by the use of the Card, 
the Cardholder shall be charged with profit at such rate as 'the Bank 
determines from time to time and other fees and expenses as 
determined by the Bank at its absolute discretion. Any such 
overdrawing is repayable on demand.

d)  In consideration of issuing the Card, the Cardholder undertakes to 
indemnify the Bank against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by the 
Bank of whatever nature and howsoever arising out of or in connection 
with the issuance or use of the Card, provided only that the Bank acts in 
good faith.

e)  The Bank shall have the right to charge the Accountholder any fees for 
issuance and use of the Card on a yearly basis.

4.  The Bank reserves the right to limit the total cash withdrawal or goods 
and services purchased at authorized merchants by the Cardholder 
during a 24 (Twenty-Four) hour period.

ˆ`e `ywe©cvK/KvwiMix ÎæwU

e¨vs‡Ki AvIZvi evwn‡i ˆ`e `ywe©cvK/KvwiMix ÎæwUi Kvi‡Y D™¢‚Z cwiw¯’wZ‡Z †Kvb ev mKj 

`vwqZ¡ cvj‡b A¶g n‡j e¨vs‡Ki ewY©Z avivmg~n Kvh©Ki n‡e bv| 

cÖPwjZ AvBb

cÖ`Ë wbqg bxwZ/kZ©vejx evsjv‡`‡ki cÖPwjZ AvB‡b cwiPvwjZ Ges cÖ‡qvM Kiv n‡e Ges 

wnmveavix(MY) GB g‡g© evsjv‡`‡ki †Kv‡U©i wb‡`©†ki Kv‡Q wbtkZ©fv‡e mgwc©Z| hw`I GB 

mgc©Y e¨vsK‡K †Kvb †KvU© cÖ`Ë wb‡`©k ev AvBb †gvZv‡eK wnmveavix(MY)-Gi weiæ‡× †Kvb 

e¨e¯’v †bqv †_‡K weiZ ivL‡e bv| hvB †nvK bv †Kb, mKj GKvD›U evsjv‡`k e¨vs‡Ki 

MvBWjvBb/mvK©yjv‡i ewY©Z aviv Abymv‡i cwiPvwjZ n‡e/cwieZ©b ev cwiea©b bxwZ mv‡c‡¶ (hv 

mg‡q mg‡q cwieZ©b‡hvM¨) cwiPvwjZ|

we‡kl `ªóe¨

Dc‡i DwjøwLZ evsjv Ges Bs‡iRx ms¯‹i‡Yi (‡U·U Gi) g‡a¨ †Kvb ai‡Yi weåvwšÍi D™¢e n‡j 

Bs‡iRx ms¯‹i‡Yi (‡U·U) ¸‡jv cÖvavb¨ cv‡e| 

 †WweU KvW© AšÍf©yw³i kZ©vejx

wb¤œwjwLZ kZ©vewj e¨vs‡Ki †WweU KvW© AšÍÍ©fzw³i †ÿ‡Î cÖ‡hvR¨t

1. kvn&Rvjvj Bmjvgx e¨vs‡Ki †WweU Kv‡W©i Rb¨ †KejgvÎ kvn&Rvjvj Bmjvgx e¨vs‡Ki 

wnmveavixiv Av‡e`b Ki‡Z cvi‡eb

2. Gme kZ©vejx‡Z:

K. Òe¨vsKÓ A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK wjwg‡UW Ges Gi g‡bvbxZ A½ msMVb mg~n

L. ÒG‡Kvqvivm©Ó A_© n‡”Q GbwcGmwe/wKD-K¨vk/wfmv B›Uvib¨vkbvj KZ©…K jvB‡mÝ cÖvß †Kvb 

e¨vsK ev Avw_©K cÖwZôvb hviv meai‡bi KvW© MÖnY Kivi j‡¶¨ e¨emvqx‡`i mv‡_ Pzw³ m¤cbœ 

K‡i

M. ÒKvW©Ó Gi A_© n‡”Q wnmveavixi c‡¶ (AbyK‚‡j) Bm¨yK…Z kvn&Rvjvj Bmjvgx e¨vsK 

†WweUKvW© †hwU e¨vsK wKsev Aby‡gvw`Z ey_ ev c‡q‡›U †hgb: GwUGg Ges/A_ev 

wcIGmGes/A_ev B-Kgv©‡mi Dc¯’vc‡bi gva¨‡g MÖvnKMY †Kvb †mev MÖnY Ges/A_ev µq Kiv 

Ges/A_ev cÖ‡qvR‡bi mgq UvKv D‡Ëvj‡bi †mev MÖnY Ki‡Z cvi‡eb|

N. ÒKvW©‡nvìviÓ Gi A_© n‡”Q dig G DwjøwLZ Av‡e`bKvix ev MÖvnKMY hvi ev hv‡`i 

e¨env‡ii Rb¨ GB KvW©wU Zvi ev Zv‡`i Aby‡iv‡a cÖ`vb Kiv n‡q‡Q|

O. ÒKv÷gviÓ Gi A_© n‡”Q Dc‡i ewY©Z KvW© †nvìvi|

P. ÒwnmveÓ Gi A_© n‡”Q KvW©‡nvìvi Gi bv‡g Pvjy Kiv wnmve|

Q. ÒPzw³cÎÓ Gi A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK †WweU KvW© Av‡e`b dig Gi m‡½ mshy³ 

kZ©vejx|

3.  (K) Kv‡W©i gva¨‡g B‡j±ªwbK¨vwj ev Ab¨ †Kvb Dcv‡q m¤cvw`Z me ai‡Yi †jb‡`b Gi Rb¨ 

mswkøó GKvD›U †WweU Kiv n‡e|

(L) †WweU KvW© wU e¨envi K‡i evsjv‡`‡ki †h †Kvb Aby‡gvw`Z G‡R›U †_‡K wcIGm †jb‡`‡bi 

gva¨‡g †Kvb †mev MÖnY wKsev †Kvb ¯^qswµq †Ujvi †gwkb (GwUGg) †_‡K UvKv D‡Ëvj‡bi d‡j 

e¨vsK mswkøó wnmveavixi A¨vKvD›U †_‡K D³ cwigvY UvKv †WweU Ki‡e| e¨vs‡Ki Uªvb‡RKkb 

(B‡jKwUªK¨vj/Ab¨fv‡e D™¢‚Z) †÷U‡g›U-B ï×Zvi P‚ovšÍ cÖgvY wn‡m‡e MY¨ n‡e Ges Gi Rb¨ 

MÖvnK KZ©…K ¯^v¶wiZ †Kvb †WweU fvDPvi Gi cÖ‡qvRb †bB|

(M) hw` D³ KvW©wU e¨envi K‡i  MÖvnK AwZwi³ UvKv D‡Ëvjb K‡ib Z‡e mswkøó MÖvnK‡K e¨vsK 

Zv‡`i wewfbœ mg‡q wba©vwiZ nv‡i gybvdv Av‡ivc Ki‡eb AwaKšÍ e¨vs‡Ki wfwË‡Z A‡ivwcZ 

Ab¨vb¨ wd-I G‡Z mshy³ Kiv n‡e Z‡e GBiæc AwZwi³ D‡Ëvjb e¨vs‡Ki PvwnevgvÎ 

cyb:cwi‡kva‡hvM¨| 

(N) KvW© e¨env‡ii ¯^v‡_© KvW© msµvšÍ e¨vs‡Ki †h †Kvb ai‡Yi ¶wZc~i‡Yi Rb¨ KvW© †nvìvi 

`vwqZ¡ MÖnY Ki‡Qb| ‡hgb mg¯Í †jvKmvb, `vwe, Kvh©µg, gvgjv, Pvwn`v, LiP ev e¨q BZ¨vw` 

Ges KvW© Bm¨y ev e¨env‡ii Kvi‡Y D™¢‚Z †h ‡Kvb ai‡Yi mgm¨vi Rb¨ KvW©avix ̀ vqfvi wb‡e wKš‘ 

kZ© GKUvB †h e¨vsK†K me©`v mZZv/mij wek¦vm G KvR Ki‡Z n‡e|

(O) KvW© Bm¨y Ges e¨env‡ii Rb¨ e¨vsK evrmwiK nv‡i †h †Kvb wnmveavixi Dci †h †Kvb wd 

avh© Kivi AwaKvi iv‡L|

4.  e¨vsK cÖwZ 24N›Uvi g‡a¨ KvW©‡nvìvi KZ©…K †Kvb Aby‡gvw`Z G‡R›U †_‡K µq Kiv ev †mev 

MÖn‡Yi Ges UvKv D‡Ëvjb Gi m‡e©v”Pmxgv wba©viY K‡i †`Iqvi AwaKvi iv‡L|

5.  The Card shall at all times, remain the property of the Bank and the 
Bank may in its unfettered discretion and without giving any reason 
whatsoever withdraw the Card or the services thereby offered or any 
part of such services at anytime without any prior notice, whereby the 
Cardholder will be responsible for returning the Card upon request of 
the Bank.

6.  The Card and PlN are issued to the Cardholder entirely at the 
Cardholder's risk and the Bank shall bear no liability whatsoever for any 
loss, financial or otherwise, or damage whatsoever caused from this 
issue. The Bank shall not be responsible for any losses or damages or 
expenses whatsoever arising whether directly or indirectly as a result of 
any transaction made with the Card and shall be indemnified by the 
Cardholder, against any such loss or damage.

7.  The Cardholder shall not disclose the PIN to anyone. The Cardholder 
will be liable to the Bank for any and all transactions made by the use of 
the Card and hereby agrees to indemnify the Bank for any losses or 
damages howsoever caused by any unauthorized use of Card or PIN, 
unless the Bank has received notice in writing of any loss, damage or 
theft of the Card or disclosure of the PIN prior to any unauthorized use 
of the Card or PIN for this  purpose, use of the card by a person who 
obtained possession of the card with the consent of the cardholder 
constitutes authorized use of the Card.

8.  The Bank shall debit the Designated Account for all related charges with 
respect to the Card and the use thereof and the charges as may be 
announced from time to time by the Bank or other Authorized Acquirer 
as the case may be, including charges for any replacement of the Card.

9.  The Bank reserves the right to refuse an application of the issuance of 
a Card and to withdraw at any time and at its sole discretion all rights 
and privileges pertaining to the Card. The Bank shall not be responsible 
for any losses or damages or expenses whatsoever and howsoever 
arising whether directly or indirectly as a result of any malfunction of the 
Card or any of the Authorized ATM, the insufficiency of funds in such a 
machine or otherwise.

10.  The Bank does not warrant and will not be responsible for the Card not 
being honored for any reason whatsoever.

11.  In the event of replacement of the Card due to whatever reasons as 
requested by the Cardholder, the Bank will levy a charge, as set by the 
Bank's management.

12.  ln the event of resetting PIN, the Bank will levy a charge, as set by the 
Bank's management.

13.  Cardholder will not use this card for any Sariah prohibited or illegal 
transaction or carry out any unlawful acts, under the laws of 
Bangladesh.

14.  The Card shall cease to be valid and the Bank shall be entitled to the 
immediate return of the Card in the event of: a) closure of the 
Designated Account; b) death of the Cardholder; c) termination of the 
Cardholder's authority to operate the Designated Account; d) the 
Cardholder ceasing to be a accountholder of the Bank; e) the Bank 
requesting for its return.

15.  All notifications and/or questions concerning the use of the Card should 
be directed to the Branch Manager of the Cardholder's branch or the 
SJIBL Card Division.

16.  All rules and regulations governing the operations of mudaraba current, 
savings and SND accounts will be applicable of the Card transactions 
relating to such accounts.

17.  The Bank may at any time change the Terms and Conditions without 
prior notice to the Cardholder.

18.  These Terms and Conditions will stand amended if such amendments 
are necessitated by law, government regulations or instructions issued 
by the Bangladesh Bank.

19.  Fees and charges may be determined periodically by the Bank or other 
authorized acquirers without prior notice to the cardholder.

20.  Cardholder may terminate this Agreement by serving 60 days prior 
notice to the Bank before its expiry.

21.  ln case of any act of God, war, riots, civil disturbances, changes of law 
over which the Bank has no control and when any such cases result in 
an impossibility for the Bank to perform this Agreement, the Bank may 
terminate this Agreement before its expiry without assigning any 
reasons whatsoever.

22.  All disputes are subject to the jurisdiction of courts in Bangladesh only.
23.  An annual SMS alert fee + VAT will be charged to the account.
24.  The accountholder agrees to the terms and conditions at SJIBL Website 

related to cards, e-commerce and banking transactions.

5. KvW©wU me©`vB e¨vs‡Ki m¤c` e‡j we‡ewPZ n‡e Ges †Kvbiƒc KviY `k©v‡bv e¨wZ‡i‡K Ges 

c~e© †bvwUk QvovB e¨vsK Zvi GKK wm×v‡šÍ mswkøó wnmveavixi KvW©wU †diZ †bIqv A_ev 

GZ`msµvšÍ †Kvb †mev cÖZ¨vnvi K‡i wb‡Z cv‡i, G‡¶‡Î e¨vs‡Ki Aby‡iv‡a MÖvnK Zvi KvW©wU 

†diZ †`Iqvi e¨vcv‡i `vqe× _vK‡eb|

6. MÖvnK eivei Bmy¨K…Z KvW© I cÖ`Ë wcb b¤^‡ii †MvcbxqZv i¶v wnmveavixi `vwqZ¡ Ges e¨vsK 

G‡¶‡Î †Kvb ai‡Yi †jvKmvb, Avw_©K ¶wZ, ‡Kvb ¶q¶wZ ev Giƒc †Kvb Kg©Kv‡Ûi Rb¨`vqe× 

_vK‡e bv| Dciš‘, D³ Kv‡W©i e¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb †jvKmvb ev 

¶q-¶wZi Rb¨ e¨vsK `vqe× n‡e bv| AwaKš‘ †miƒc ¶q-¶wZi ¶wZ c~i‡Yi cÖ‡qvRb n‡j 

MÖvnK‡KB Zv c~iY Ki‡Z n‡e|

7. KvW©‡nvìvi Kv‡W©i wcb b¤^i Kv‡iv wbKU cÖKvk Ki‡eb bv| KvW©‡nvìvi KvW© Øviv msNwUZ 

mKj †jb‡`‡bi Rb¨ e¨vs‡Ki wbKU `vqe× _vK‡eb Ges wcb ev KvW© Øviv Abby‡gvw`Z 

‡jb‡`‡bi d‡j †Kvb †jvKmvb ev ¶q¶wZ ev Pzwi m¤c‡K© e¨vsK wjwLZ †bvwUk cvIqvi c~e© 

ch©šÍ mKj msNwUZ †jb‡`b KvW©‡nvìvi KZ©…K Aby‡gvw`Z e‡j GB g‡g© e¨vsK Zvi `vwqZ¡ 

m¤cv`b Ki‡e| ‡bvwUk e¨wZ‡i‡K KvW© evnK KZ©…K Gi e¨envi†K KvW© †nvìv‡ii Aby‡gvw`Z 

e¨envi e‡j MY¨ n‡e|

8. KvW© Gi hveZxq PvR© ev Gi e¨env‡ii Rb¨ wnmveavixi GKvD›U †WweU Kiv n‡e| GQvov 

Kv‡W©i cybt¯’vcb PvR© wd-mn mg‡q mg‡q e¨vs‡Ki wba©vwiZ †h †Kvb wd Gi Rb¨ wnmveavixi 

GKvD›U †WweU Kiv n‡e|

9. bZzb Kv‡W©i Av‡e`b cÎ cÖZ¨vL¨vb, Kv‡W©i  cÖZ¨vc©Y, KvW© mswkøó †h †Kvb weavb cwieZ©b 

msµvšÍ mKj AwaKvi GKKfv‡e e¨vsK msi¶Y K‡i| e¨vsK GZ`msµvšÍ †Kvb, ¶q¶wZ ev 

Li‡Pi Rb¨ `vqe× n‡e bv wKsev Kv‡W©i ev Aby‡gvw`Z GwUGg ev †gwk‡b Ach©vß e¨v‡jÝ 

msµvšÍ wel‡q Gi Ace¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb wel‡q`vqe× n‡e bv|

10. Dchy³ †Kvb Kvi‡YB KvW©wU †jb‡`‡bi Rb¨ MÖnY Kiv bv n‡j e¨vsK Zvi `vq `vwqZ¡ wb‡e 

bv|

11. KvW©‡nvìv‡ii †h ‡Kvb Aby‡iv‡ai Kvi‡Y Kv‡W©i cybt¯’vcb Gi cÖ‡qvRb n‡j e¨vsK KZ©…K 

wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

12. Kv‡W©i wcb b¤^i cybt¯’vc‡bi cÖ‡qvRb n‡j e¨vsK KZ©…K wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

13. evsjv‡`‡k we`¨gvb AvBb Abyhvqx KvW©‡nvìvi D³ KvW© w`‡q †Kvbiæc kixqv ewn©fyZ ev 

†eAvBwb †jb‡`b Ki‡Z cvi‡eb bv|

14. Kv‡W©i ˆeaZv iwnZ n‡e Ges e¨vsK KvW©wU AwZmZ¡i †diZ PvB‡Z cv‡i hw`- 

K. mswkøó wnmvewU eÜ n‡q hvq|

L. KvW©‡nvìvi Gi g„Zy¨ nq|

M. mswkøó wnmve Pvjbvi e¨vcv‡i hw` KvW©‡nvìvi Gi KZ©…Z¡ Le© Kiv nq|

N. KvW©‡nvìvi†K e¨vs‡Ki MÖvnK nIqv †_‡K weiZ ivLv nq|

O. e¨vsK GwU †diZ †bIqvi Rb¨ Aby‡iva Rvbvq|

15. Kv‡W©i e¨envi mswkøó mKj cÖkœ ev †bvwUk mswkøó kvLvi g¨v‡bRvi ev kvn&Rvjvj Bmjvgx 

e¨vsK KvW© wWwfkb Gi eive‡i Ki‡Z n‡e|

16. gy`vivev †mwfsm, Kv‡i›U I GmGbwW GKvD›U Gi Rb¨ cÖ‡hvR¨ mKj AvBbKvbyb G RvZxq 

GKvD›U cwiPvjbvi †¶‡Î mgvbfv‡e cÖ‡hvR¨ n‡e|

17. e¨vsK †h†Kvb mgq KvW© †nvìvi‡K c~e© †bvwUk QvovB KvW© mswkøó weavb cwieZ©b Ki‡Z 

cv‡i|

18. AvBb, miKvi I evsjv‡`k e¨vsK-Gi Acwinvh© †Kvb ms‡kvabx GB kZ©vejxi ms‡kvabx 

wn‡m‡e MY¨ n‡e|

19. KvW©‡nvìvi†K c~e© †bvwUk Qvov e¨vsK ev Aby‡gvw`Z KZ©…c¶ mg‡q mg‡q wd I PvR© avh© 

Ki‡Z cv‡i|

20. KvW©‡nvìvi PvB‡j Kv‡W©i †gqv` †kl nIqvi b~¨bZg 60 w`b c~‡e© †bvwUk cÖ`vb mv‡c‡¶ 

D³ Pzw³cÎ evwZj Ki‡Z cv‡i|

21. †Kvb ˆ`ewbf©i NUbv, hy×, `v½v, mvgwiK Afy¨Ìvb, AvBb cwieZ©b hv e¨vs‡Ki wbqš¿‡Yi 

evwn‡i Ges †hme †¶‡Î e¨vsK Gi c‡¶ GB Pzw³cÎ m¤cv`b Am¤¢e n‡q c‡o, †mme †¶‡Î 

e¨vsK †Kvbiƒc KviY `k©v‡bv Qvov Gi †gqv` DËxY© nIqvi c~‡e©B AÎ Pzw³cÎ evwZj Ki‡Z 

cvi‡e|

22. Gi †h †Kvb we‡iva †KejgvÎ evsjv‡`‡k we`¨gvb AvBb Abyhvqx cwiPvwjZ n‡e|

23. evrmwiK GmGgGm A¨vjvU© wd I f¨vU PvR© wnmveavixi A¨vKvD›U †_‡K mgš^q Kiv n‡e|

24. MÖvnK kvn&Rvjvj Bmjvgx e¨vs‡Ki I‡qemvB‡U ewY©Z KvW©, B-Kgvm© I e¨vswKs Uªvb‡RKkb 

msµvšÍ kZ©vejx †g‡b Pjv cÖZ¨qb Ki‡Qb|

IMPORTANT NOTIFICATION:
1. Cardholder has to call the Call Center immediately in the event of a 

Phone theft/lost or Card theft/lost and stop the e -commerce transaction 
service to avoid any fraudulent activity. SJIBL will not take responsibility 
of any transaction if the accountholder fails to inform the authority in 
such cases

2. SJIBL will not be liable for any interruption in the service due to the 
disruption in mobile phone networks.

3. Ensuring cardholder’s data security of online usage is completely 
cardholder’s responsibility.

DECLARATION FOR DIGITAL BANKING ENROLLMENT
I/we confirm that l/we have read and understood the terms & conditions 
governing SJIBL Digital Banking services (as applicable) mentioned at SJIBL 
official website and agree to comply with the same. I/ we also confirm that I/ 
we have read and understood the bank’s schedule of fees and charges and 
unconditionally accept the same. I/ we shall be solely responsible for any 
instruction/transaction done through SJIBL Digital Banking channels using my 
ID and PIN/ Password in the accounts mentioned in the form. I/ we authorize 
SJIBL to debit my/our account for any fees and charges, if applicable,  to get 
the digital banking services.

APPLICANT’S DECLARATION
1. l/We have read, understood and agreed to comply with the Bank's 

Schedule of charges, account rules and the Terms & Conditions 
.governing accountholder account(s) and all other products and 
services as indicated above with Shahjalal Islami Bank Ltd. l/We have 
signed as a token of acceptance of theafore said Account Rules and 
Terms & Conditions and also agree to be bound by such account rules 
and the Terms & Conditions as may be amended or supplemented from 
time to time.

2. I/We declare that I/We am/are fully aware of the Money laundering 
prevention Act and Anti-Terrorism Act and I/We shall not do any 
act/transaction in contravention of the provisions of prevailing Money 
Laundering prevention Act and Anti-Terrorism Act of the country. I/We 
also commit to provide necessary information/documents which may be 
required by the bank from time to time.

¸iæZ¡c~Y© wb‡`©wkKvt

1. wnmveavixi †dvb Pzwi n‡j/nviv‡j, KvW© Pzwi n‡j/nviv‡j ev B-Kgvm© †jb‡`b †mev e‡Üi Rb¨ 

AwZmZ¡i Kj †m›Uv‡i †dvb K‡i Rvbv‡eb| MÖvnK mwVK mg‡q Rvbv‡Z e¨_© n‡j †mB mg‡q 

msNwUZ †Kvb †jb‡`‡bi Rb¨ kvn&Rvjvj Bmjvgx e¨vsK `vqx _vK‡e bv|

2. †gvevBj †bUIqv‡K© †Kvb ai‡Yi †Mvj‡hv‡Mi Kvi‡Y KvW©-†mev e¨vnZ n‡j Zvi Rb¨ 

kvn&Rvjvj Bmjvgx e¨vsK `vqe× _vK‡e bv|

3. AbjvBb †jb‡`‡b Z‡_¨i wbivcËv i¶v Kiv m¤c~Y©iƒ‡c wnmveavixi `vwqZ¡|

wWwRUvj e¨vswKs-G AšÍ©fzw³i †NvlYv

Avwg/Avgiv wbðqZv w`w”Q †h Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj e¨vswKs †mev 

msµvšÍ kZ©vejx (‡hLv‡b cÖ‡hvR¨) kvn&Rvjvj Bmjvgx e¨vsK wjwg‡U‡Wi Awdwmqvj I‡qemvBU 

†_‡K h_vh_fv‡e c‡owQ Ges Abyaveb K‡iwQ Ges DwjøwLZ kZ©vejx cwic~Y©fv‡e †g‡b Pjvi 

A½xKvi KiwQ| Avwg/Avgiv AviI wbðqZv w`w”Q †h, Avwg/Avgiv e¨vs‡Ki wd Ges PvR© Gi 

ZvwjKv/weeiYvw`I h_vh_fv‡e c‡owQ Ges webv k‡Z© G¸‡jv †g‡b wbw”Q| Avgvi AvBwW Ges 

wcb/cvmIqvW© e¨envi K‡i d‡g© DwjøwLZ GKvD›Umg~‡n kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj 

e¨vswKs P¨v‡b‡ji gva¨‡g (‡h †Kvb e¨w³ Øviv ev †h †Kvb cš’vq) cÖ`Ë wb‡`©‡ki Kvi‡Y †h ‡Kvb 

ai‡Yi †jb‡`‡bi Rb¨ Avwg/Avgiv GKKfv‡e `vqx _vKe| wWwRUvj e¨vswKs †mev †c‡Z G 

msµvšÍ wd I PvR© (‡hLv‡b cÖ‡hvR¨) Gi Rb¨ Avgvi/Avgv‡`i GKvD›U †WweU Kivi Rb¨ 

Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK†K ¶gZv cÖ`vb KiwQ|

Av‡e`bKvixi ‡NvlYv

1. Avwg ev Avgiv Dc‡i ewY©Z kvnRvjvj Bmjvgx e¨vs‡Ki cY¨ ev †h †Kvb †mev msµvšÍ me 

Z_¨, GKvD›U wbqgvejx, kZ©vewj, wkwWDj Ae PvR© c‡owQ, Ges ey‡SwQ, Ges Zv †g‡b Pjvi 

m¤§wZ w`w”Q| Avgvi/Avgv‡`i †`qv ̄ ^v¶i Dc‡i ewY©Z wbqgvejx Ges kZ©vewj †g‡b Pjvi m¤§wZ 

wn‡m‡e we‡ewPZ n‡e Ges GUvI m¤§wZ w`w”Q †h mg‡q mg‡q GKvD‡›Ui ms‡kvwaZ I m¤ú~iY 

Kiv wbqgvejx I kZ©vewj †g‡b Pj‡Z Avwg/Avgiv eva¨ _vKe|

2. Avwg ev Avgiv †NvlYv KiwQ †h Avwg/Avgiv gvwb jÛvwis cÖwZ‡iva AvBb Ges mš¿vm we‡ivax 

AvBb m¤c‡K© m¤c~Y© AewnZ AvwQ Ges †`‡k we`¨gvb gvwb jÛvwis cÖwZ‡iva I mš¿vm we‡ivax 

AvB‡bi we‡ivax †Kvb KvR/†jb‡`b Avwg/Avgiv Ki‡ev bv| Avwg/Avgiv GUvI A½xKvi KiwQ 

†h mg‡q mg‡q e¨vs‡Ki cÖ‡qvRb †gvZv‡eK cÖ‡qvRbxq Z_¨/bw_ cÖ`vb Kie|
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MUDARABA AGREEMENT
1. It is a Mudaraba Agreement between Shahjalal Islami Bank Ltd and the 

Accountholder(s) which is approved by Mudaraba Principle of Islamic 
Shariah.

2. Here the depositor(s) are the Sahib-al-Maal (Owner of The Fund) and 
the Bank is the Mudarib (Business Organizer).

3. Bank collects the deposit based on Islamic Shariah based rules and 
regulations and invests the same under Shari'ah approved modes of 
investment.

4. 65% of Profits generated from the investments are shared among the 
depositor(s) (Sahib-al-Maal) based on weightage. Any kind of loss 
incurred from investment will be shared by Sahib-al-Maal.

5. Shariah based other terms and conditions will also be applicable here.

AL-WADIAH AGREEMENT
1. It is an Al-Wadiah Agreement between Shahjalal Islami Bank Ltd and 

the Depositor(s) which is approved by Al-Wadiah principle of Islamic 
Shariah. 

2. Depositors will deposit money in his/her account. Bank is deemed as a 
custodian and trustee of the fund and bank is under obligation to return 
the deposited amount fully or partially on demand by the client.

3. Bank will utilize the fund deposited by clients under Al-Wadiah principle 
for Investment permitted by Shariah. Depositors will not share any kind 
of profit or loss which may incur from Investment by the bank.

MUDARABA SAVINGS/AL-WADIAH CURRENT/MUDARABA SND 
ACCOUNT (PROFIT DISTRIBUTION)
1. Mudaraba Savings, Al-Wadiah Current, Mudaraba SND Accounts will 

be maintained at all Branches based on Guidelines of Islamic Shariah.
2. The deposited amount in accounts will be invested in Shariah based 

Investment sector only.
3. Provisional Profit will be paid before calculation yearly final profit and 

final profit rate will be fixed adjusted at the end of the year.
4. The client who leaves bank by closing their accounts before fixation of 

final profit rate, bank will send Pay Order/Warrant to their registered 
addresses if final profit is determined higher than provisional profit rate 
later on. In case of profit rate becomes lower than the rate already paid 
before, no claim will be bourn to each other.   

OPENING AN ACCOUNT
Eligibility, Profit, Fees & Charges, documentation requirements and other 
conditions are as per feature of the product. Bank's accountholder Service 
Officer will explain details of the product to the accountholder(s) before 
opening of the accounts. No profit is allowed to  Al-Wadiah Current Accounts. 
The accountholder(s) will ask the Bank's Officer on the product features and 
fees & charges for different services related to operation of the account.

MINIMUM AVERAGE BALANCE
The initial minimum deposit to open an account is as per bank’s current 
Schedule of Charges. Average minimum balance as per Schedule of Charges 
should always be maintained. The Bank reserves the right to close an account 
anytime in which the minimum balance is not maintained, without further 
notification to the accountholders.

DEPOSITS, WITHDRAWALS
A depositor can withdraw upto 25% of his balance from his Mudarabah 
Savings Bank account twice in a week. If any depositor withdraws more than 
25% of the balance, or withdraw more than twice in a week, the accountholder 
will not be entitled for pro¬fit for that month. A depositor can deposit and 
withdraw from the Al Wadiah Current Account as much time as required. The 
Bank acts only as the collecting agent and assumes no responsibility for the 
realization of any items deposited with the Bank for collection. Thus, proceeds 
of cheques or other instruments deposited will not be available for withdrawal 
until collected by the Bank. 

MSND ACCOUNT
Balance in Mudarabah Short Notice Deposit (MSND) will bear pro¬fit as 
applicable from time to time. For withdrawal of any amount from the MSND 
Account, 7 (seven) days prior notice is required. Otherwise, profi¬t for the 
month will be forfeited..

FEES AND CHARGES:
Accountholder is obliged to pay all applicable maintanance fee and other 
banking service related fee/charges in time as disclosed in Bank’s Schedule 
of Charges which will be published on the bank website also.

CLOSURE OF ACCOUNT
When an account is closed either by the accountholder or by the Bank, the 
constituent is required to return all the unused cheques and cards if any to the 
Bank. A charge as per Bank’s prevailing Schedule of Charges will be 
recovered from an accountholder who closes an account.

gy`vivev Pzw³

1. GwU A_© wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ m¤úwv`Z Bmjvgx kixqvn& 

wfwËK GKwU gy`vivev Pzw³|

2. GLv‡b wnmveavix n‡”Qb Òmvwne Avj-gvjÕÕ (A‡_©i gvwjK) Ges e¨vsK n‡”Q Ògy`vwieÓ 

(Kvievi cwiPvjbvKvix)|

3. Bmjvgx kixqvn ewY©Z bxwZgvjvi wfwË‡Z e¨vsK GB A_© Rgv MÖnb K‡i Ges RgvK„Z A_© 

ïaygvÎ Bmjvgx kixqvn& Aby‡gvw`Z Lv‡Z wewb‡qvM K‡i|

4. e¨vsK gy`vivev Znwej wewb‡qv‡M K‡i cÖvß Av‡qi Kgc‡ÿ 65 fvM gy`vivev wnmveavix‡`i 

g‡a¨ I‡q‡UR-Gi wfwË‡Z e›Ub K‡i| wewb‡qvM †jvKmvb n‡j mvwne Avj-gvj Zv enb Ki‡eb|

5. GQvov Bmjvgx kixqvn& ewY©Z gy`vivev Pzw³i Ab¨vb¨ kZv©ejx cÖ‡hvR¨ n‡e| 

Avj-Iqv`xÔAvn& Pzw³ 

1. Avj-Iqv`xÔAvn& PjwZ wnmve wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ 

m¤úvw`Z Bmjvgx kixqvn& wfwËK GKwU Avj-Iqv`xÕAvn& Pzw³|

2. wnmveavix Zvi wnmv‡e A_© Rgv Ki‡eb| e¨vsK RgvK…Z A‡_©i wbivc` †ndvRZ Ki‡e Ges 

wnmveavix‡K PvwnevgvÎ RgvK…Z A_© AvswkK ev m¤ú~Y© †diZ cÖ`v‡b eva¨ _vK†e|

3. Avj-Iqv`xÕAvn& bxwZgvjvi wfwË‡Z e¨vsK wnmveavixi RgvK…Z A_© wewb‡qvM Ki‡Z cvi‡e 

Ges wewb‡qvM n‡Z e¨vs‡Ki AwR©Z gybvdv ev †jvKmv‡b wnmveavix Askx`vi n‡eb bv|

gy`vivev mÂqx/ Avj-Iqv`xÕAvn& PjwZ/gy`vivev Gm.Gb.wW wnmve (gybvdv e›Ub)

1. mKj kvLvmg~‡n gy`vivev mÂqx, Avj-Iqv`xÕAvn& PjwZ, gy`vivev Gm.Gb.wW wnmve Bmjvgx 

kixqvni bxwZgvjvi wfwË‡Z cwiPvwjZ n‡e|

2. wnmv‡e RgvK…Z A_© e¨vsK ïaygvÎ Bmjvgx kixqvn&m¤§Z Lv‡Z wewb‡qvM Ki‡e | 

3. evwl©K jvf-‡jvKmvb P~ovšÍ nevi c~‡e© AvbygvwbK nv‡i (cÖwfkbvj) gybvdv cÖ`vb Kiv n‡e Ges 

eQiv‡šÍ AvbygvwbK gybvdvi nv‡ii mv‡_ mgš^‡qi gva¨‡g P~ovšÍ gybvdvi nvi wbav©iY Kiv n‡e|

4. ‡hme wnmveavix gybvdvi nvi P~ovšÍ nevi c~‡e© wnmve eÜ K‡i P‡j hv‡eb cieZ©xKv‡j gybvdvi 

nvi †ekx n‡j e¨vs‡Ki wbKU msiwÿZ Zv‡`i wVKvbvq †c-AWv©i/Iqv‡i›U Bmy¨i gva¨‡g †cŠ‡Q 

†`qv n‡e| Avi Kg n‡j e¨vs‡Ki cÿ †_‡K G ‡ÿ‡Î KviI Dci †Kvb `vex _vK‡e bv |

wnmve †Lvjv 

†hvM¨Zv, gybvdvi nvi, wd I PvR©mgyn, cÖ‡qvRbxq KvMRcÎvw` I Ab¨vb¨ kZ©vejx †cÖvWv‡±i 

ˆewkó¨ Abyhvqx cÖ‡hvR¨| e¨vsK wnmve †Lvjvi c~‡e© Kv÷gvi mvwf©m Awdmvi wnmveavixi Kv‡Q 

†cÖvWv± m¤c‡K© Z_¨ cÖ`vb Ki‡eb| Avj-Iqv`xÔAvn& PjwZ wnmv‡e †Kvb ai‡Yi gybvdv cÖ`vb 

Kiv nq bv| wnmveavixMY e¨vsK Kg©KZ©vi Kv‡Q wnmve cwiPvjbv msµvšÍ wek` Z_¨, wnmve 

mswkøó wewfbœ †mevi Rb¨ cÖ‡`q wd ev PvR© m¤c‡K© we¯ÍvwiZ †R‡b wb‡eb| 

b~¨bZg Mo w¯’wZ

wnmve ‡Lvjvi mgq b~¨bZg Rgvi cwigvY e¨vs‡Ki wmwWDj Ad Pv‡R©i PjwZ ZvwjKv Abyhvqx 

n‡e| wmwWDj Ad PvR© Abyhvqx memgq wnmv‡e b~¨bZg Mo w¯’wZ (Minimum Average 
Balance) ivLv DwPZ| †Kvb wnmv‡e b~¨bZg w¯’wZ eRvq bv _vK‡j e¨vsK †h †Kvb mgq H wnmve 

wnmveavix‡K †bvwUk cª`vb QvovB eÜ K‡i †`Iqvi AwaKvi msi¶Y K‡i|

Rgv, D‡Ëvjb

GKRb mÂqx wnmveavix mßv‡n `yBevi Zvi  w¯’wZi 25% ch©šÍ A_© D‡Ëvjb Ki‡Z cvi‡e| hw` 

†Kvb Rgv`vbKvix Zvi w¯’wZi 25% Gi †ewk D‡Ëvjb K‡i A_ev mßv‡n `yBev‡ii †ewk A_© 

D‡Ëvjb K‡i, Z‡e wnmveavix H gv‡mi gybvdv cvIqvi †hvM¨ n‡eb bv| GKRb Rgv`vbKvix Zvi 

Avj-Iqv`xÔAvn& PjwZ wnmv‡ei gva¨‡g hZevi cÖ‡qvRb †jb‡`b Ki‡Z cvi‡eb Ges e¨vsK 

ïaygvÎ Av`vqKvix ms¯’v wnmv‡e KvR K‡i Ges †PK msMÖ‡ni A_ev †h ‡Kvb gva¨‡g Rgv`v‡bi 

e¨vcv‡i †Kvb `vq`vwqZ¡ e¨vs‡Ki Dci eZ©v‡e bv| myZivs †Kvb Rgv`vbK…Z †PK A_ev Ab¨ 

BÝUªy‡g›U-Gi gva¨‡g RgvK…Z A_© e¨vsK KZ©…K Kv‡jKk‡bi Av‡M  wnmveavix D‡Ëvj‡bi Rb¨ 

cÖvc¨ n‡e bv| 

gy`vivev Gm Gb wW

gy`vivev Gm Gb wW wnmv‡ei Rgv w¯’wZi Dci mg‡q mg‡q cÖ‡hvR¨ gybvdv cÖ`vb Kiv n‡e| 

gy`vivev Gm Gb wW wnmve †_‡K †h †Kvb cwigv‡Yi D‡Ëvj‡bi †¶‡Î 7 (mvZ) w`‡bi AvMvg 

†bvwUk `iKvi Ab¨_vq H gv‡m gybvdv ev‡Rqvß n‡e|

wd Ges PvR©

wnmveavix wbw`©ó Zvwi‡Li g‡a¨ cÖ‡hvR¨ mvwf©m PvR© Ges m¤cwK©Z Ab¨vb¨ wd Ges PvR© e¨vs‡Ki 

wmwWDj Ad PvR© †gvZv‡eK cwi‡kva Ki‡Z eva¨ _vK‡e Ges wmwWDj Ad PvR© e¨vs‡Ki 

I‡qemvB†UI cÖKvwkZ n‡e| 

wnmve eÜKiY 

e¨vsK A_ev wnmveavix KZ©…K †Kvb Kvi‡Y wnmve eÜ Kiv n‡j wnmveavix Aek¨B Ae¨eüZ †PK 

eB, KvW© (hw` _v‡K) e¨vs‡Ki wbKU †diZ w`‡e| G‡¶‡Î e¨vs‡Ki cÖPwjZ wmwWDj Ad Pv‡R©i 

ZvwjKv Abymv‡i wba©vwiZ wd cÖ‡hvR¨ n‡e| 

POSITIVE PAY
As per instruction of Bangladesh Bank on positive pay for clearing cheque, 
the accountholder must inform the Bank in writing after issuance of cheque for 
the amount 1 (one) lac and above. Otherwise, the Bank may return the 
cheque if presented through automated clearing house at the risk and 
responsibility of the accountholder(s).

GENERAL RULES FOR ACCOUNT OPERATION AND CONTROL
1. A newly opened account will be activated upon full compleation of Know 

Your Accountholder (KYC) as per the Bank's policy.
2. The Bank reserves the right to close any account without assigning any 

reason after serving 7(seven) days prior notice to the recorded contact 
address/mobile no/other address. 

3. The Bank reserves the right to close any account having zero balance 
without transaction as per bank policy. 

4. Depending on account nature (i.e. AWCD/MSD) statement of account 
will be provided on Monthly/ Quarterly/ Half Yearly basis. In case of 
additional statement required by accountholder, applicable fee will be 
charged as per Bank’s Schedule of Charges.

5. In case of duplicate statement, charges will be applicable as per 
Schedule of Charges.

6. For joint accounts, all statements are addressed to the first named 
party.

7. Accounts upon which an attachment order or other legal notice 
prohibiting operation of the account has been received will be ruled off 
and no further operation will be allowed till such time as the prohibiting 
order is removed. 

8. Accountholder transactions will be entertained during normal banking 
hours that may be in force from time to time.

9. Accountholders should notify the Bank of any change of address, phone 
no, e-mail in writing. Otherwise, Bank will not be liable for delivering 
account statement/Bank communication to the recorded address of the 
accountholder

10. Each account will be allocated a unique number which should be quoted 
by depositor(s) when writing to the Bank or when making deposit, etc.

11. The Bank may without notice combine or consolidate account(s) with 
any liabilities to the bank and set-off or transfer any sum(s) standing to 
the credit of such accounts or any other suit(s) owing to the 
accountholder from the bank in or towards satisfaction or the 
accountholder's liabilities to the Bank on any other respect whether 
such liabilities be actual or contingent, primary or collateral and several 
or joint.

12. In addition to any general lien or other rights or remedies to the which 
the Bank shall be entitled, the Bank may at any and from time to time 
apply any credit balance to which the accountholder(s) is/are entitled on 
any account(s) with the Bank (including the above account(s)) in 
satisfaction of any of its indebtedness to the Bank, Further, any of the 
account(s) of the Accountholder(s) with any branch of the Bank shall be 
treated as one combined account.

13. Operations of the Non-Resident accounts shall be governed as per the 
guidelines of Bangladesh Bank. Holders of Non-Resident accounts 
should advise the Bank immediately upon return to Bangladesh if they 
intend to take permanent residence in Bangladesh. It is also 
responsibility of the accountholder to inform the Bank in writing before 
leaving country,

14. The Bank reserves the right to amend the terms and conditions, current 
Schedule of charges at any time without any notice and accountholder 
is agreed to abide by the changes.

15. The accountholder is solely responsible for prompt examination of all 
entries in the statement and must give the Bank written notice within 14 
days of the date of the relevant statement of any discrepancy that he 
believes exists between any such statement and his own records. In the 
absence of any such notice from the Accountholder, he/she will be 
deemed to have agreed and certified conclusively (for all purposes) the 
correctness of the relevant statement of account.

16. The Bank may refuse to process any transaction on any 
accountholders' account(s) if the Bank suspects fraud or illegality 
therein. The Banks' decision on whether the transaction is or likely to be 
involved a fraud or irregularity shall be final and conclusive and binding 
on the accountholder.

17. In the event of the death of one or more accountholder(s) in a jointly 
operated account, the right of the survivor(s) to operate the account will 
be ceased unless appropriate order is received from a court of 
competent jurisdiction (if applicable) for operation of accounts.

18. The Bank will not execute any accountholder transaction over phone, 
fax and e-mail (unless standard indemnity arrangements are already in 
place). 

BANK’S RIGHT
1. The Bank reserves the right to debit any amount that may have been 

inadvertently credited or detected to be the wrong entry without giving 
any information to the accountholder. 

2. Bank reserves the right to enquire the accountholder for source of fund 
as per Money Laundering Prevention Act-2012 and ask for nominee as 
per Bank Company Act-1991. 

3. Bank reserves the right to close any account if found unsatisfactory or 
may decline to issue fresh cheque book without assigning any reason.

4. Bank reserves the right to realize charges from any account as per 
prevailing norms of the Bank. 

5. Bank is authorized to realize Excise Duty, Income Tax etc, as per 
government instruction. 

cwRwUf †c

wK¬qvwis †P‡Ki cwRwUf †c msµvšÍ evsjv‡`k e¨vs‡Ki wb‡`©k Abyhvqx wnmveavix KvD‡K 1 (GK) 

jÿ UvKvi E‡×© †PK cÖ`vb Ki‡j Aek¨B wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb| Ab¨_vq 

A‡Uv‡g‡UW wKøqvwis nvD‡mi gva¨‡g †PK `vwLj Kiv n‡j e¨vsK wnmve avix/avix‡`i wbR `vwqZ¡ 

I SzuwK‡Z Zv †diZ cvVv‡Z cv‡i|

wnmve cwiPvjbv Ges wbqš¿‡Yi Rb¨ mvaviY wbqgvewj

1| e¨vs‡Ki bxwZ Abyhvqx †KIqvBwm cÖwmwWDi m¤c~Y© m¤cbœ nIqvi ci wnmve Pvjy Kiv n‡e| 

2| †Kvb KviY D‡jøL bv K‡i e¨vsK †h †Kvb mgq wnmveavix†K Zvi wbewÜZ wVKvbv/†gvevBj 

b¤^i/Ab¨vb¨ wVKvbvq 7(mvZ) w`‡bi †bvwUk cÖ`vb c~e©K wnmve eÜ Kivi AwaKvi msi¶Y K‡i|

3| e¨vsK ïb¨ w¯’wZ m¤cbœ wnmve e¨vs‡Ki wbR¯^ cwjwm Abyhvqx eÜ Kivi AwaKvi msi¶Y K‡i|

4| wnmv‡ei aiY Abyhvqx Avj-Iqv`xÔAvn& PjwZ/gy`vivev mÂqx wnmv‡ei Rb¨ gvwmK/‰Îgvwm-

K/lvb¥vwmK fv‡e wnmve †÷U‡g›U cÖ`vb Kiv n‡e| Gi evwn‡i wnmveavix AwZwi³ †÷U‡g‡›Ui 

Rb¨ Aby‡iva Ki‡j eZ©gvb ZvwjKv Abyhvqx wba©vwiZ wd cÖ‡hvR¨ n‡e|

5. cÖPwjZ ZvwjKv Abymv‡i PvR© cÖ`vb mv‡c‡¶ cieZ©x †jb‡`‡bi Wycwj‡KU weeiYx (‡÷U‡g›U) 

cÖ`vb Kiv n‡e|

6. †hŠ_ wnmv‡ei †¶‡Î, mKj weeiYx, hvi bvg Av‡M _vK‡e Zv‡K cvVv‡bv n‡e|

7. †Kvb wnmve Gi Kvh©µg eÜ ivL‡Z Av`vjZ hw` wb‡`©k cÖ`vb K‡i Zvn‡j D³ wnmv‡ei 

Kvh©µg eÜ ivLv n‡e| D³ wb‡`©k Zz‡j bv †bIqv ch©šÍ D³ wnmv‡e †jb‡`b eÜ _vK‡e|

8. †jb‡`‡bi mvaviY mgqm~Px Abyhvqx wnmveavix e¨vsK †jb‡`b Ki‡Z cvi‡eb hv mg‡q mg‡q 

cwieZ©b n‡Z cv‡i|

9. wVKvbv/‡gvevBj b¤^i/B-‡gBj-Gi †h ‡Kvb ai‡Yi cwieZ©b n‡j wnmveavix Zv e¨vs‡K 

wjwLZfv‡e Rvbv‡eb| Ab¨_vq e¨vsK‡Ki Kv‡Q iw¶Z wnmveavixi wVKvbv Abyhvqx wnmve 

†÷U‡g›U/Ab¨vb¨ †hvMv‡hvM cÎ cvVv‡bv n‡j Zvi Rb¨ e¨vsK‡K `vqx Kiv hv‡e bv|

10. cÖ‡Z¨K wnmveavix‡K GKwU Abb¨ b¤^i cÖ`vb Kiv n‡e hv A_© Rgv`vbKvix e¨vs‡K A_© Rgv 

†`Iqvi mgq A_ev Ab¨vb¨ wjwLZ wb‡`©kbv cÖ`v‡bi mgq wnmveavix D‡jøL Ki‡eb|

11. e¨vsK wnmveavix†K †Kvb †bvwUk cÖ`vb QvovB wnmveavixi †Kvb wewb‡qvM Gi wecix‡Z 

e¨vs‡K wnmveavixi †Kvb wnmv‡e w¯’Z †h †Kvb cwigvY A_© D³ wewb‡qvM Gi wecix‡Z ev 

GØZmsµvšÍ †Kvb gvgjvi Li‡Pi Rb¨ ¯’vbvšÍi ev mgš^q Ki‡Z cv‡i| e¨vs‡Ki mv‡_ 

wnmveavixi G `vq cÖK…Z/m¤¢ve¨, cÖv_wgK eÜKx, GKK/†hŠ_ hvB †nvK bv †Kb Zv wnmveavixi 

wnmv‡ei mv‡_ mgš^q Kivi AwaKvi iv‡L| 

12. e¨vsK †h ‡Kvb mgq Ges mg‡q mg‡q PvIqvgvÎ e¨vs‡Ki cÖvc¨ †Kvb mvaviY wj‡qb ev Ab¨ 

†Kvb AwaKvi ev cÖwZKv‡ii Dci wnmveavixi wnmve n‡Z e¨s‡Ki c~Y© mš‘wói ¯^v‡_© cÖ‡qvRbxq 

`vq, hvi Dci wnmveavixi AwaKvi i‡q‡Q (Dcwi-D³ GKvD›U mg~n) n‡Z †K‡U wb‡Z cvi‡e| 

AÎ e¨vs‡Ki †h ‡Kvb kvLvq iw¶Z wnmveavixi wnmve mg~n GKwU Òmshy³ wnmveÓ wn‡m‡e MY¨ 

Kiv n‡e| 

13. cÖevmx wnmveavixi GKvD›U evsjv‡`k e¨vs‡Ki wb‡`©kbv Abyhvqx cwiPvwjZ n‡e| cÖevmx 

wnmveavix hw` ¯’vqxfv‡e emev‡mi D‡Ï‡k¨ †`‡k wd‡i Av‡mb Zvn‡j Zv mv‡_ mv‡_ e¨vs‡K 

Rvbv‡eb| †`k Z¨v‡Mi c~‡e© wjwLZfv‡e e¨vsK†K Rvbv‡bvI cÖevmx wnmveavixi `vwqZ¡|

14. e¨vsK †KvbiKg †bvwUk cÖ`vb QvovB †h †Kvb kZ©, wd ev PvR© †h †Kvb mgq cwieZ©b Ki‡Z 

cv‡i, Ges wnmveavixMY GB cwieZ©b †g‡b wb‡Z m¤§Z _vK‡eb|

15. wnmve †÷U‡g›U Gi mKj †jb‡`b Gi h_v_©Zv hvPvB Kivi `vwqZ¡ mswkøó wnmveavixi| 

wnmveavixi Rvbvg‡Z †÷U‡g‡›U DwjøwLZ Z‡_¨i mv‡_ wØgZ †cvlY Ki‡j Aek¨B e¨vs‡Ki mskøó 

wnmve †÷U‡g›U cvIqvi 14 w`‡bi g‡a¨ wjwLZfv‡e Rvbv‡Z n‡e| wnmveavixi wbKU n‡Z 

GRvZxq †Kvb Awf‡hvM cvIqv bv †M‡j weeiYx‡Z (‡÷U‡g›U) †`qv mKj Z_¨ mwVK Ges MÖvnK 

KZ©…K M„nxZ n‡q‡Q e‡j we‡ewPZ n‡e|

16. e¨vsK †h ‡Kvb mgq †h †Kvb wnmveavixi wnmv‡e †Kvb †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z 

cv‡iv hw` e¨vs‡Ki we‡ePbvq IB †jb‡`b RvwjqvwZ ev †eAvBwb e‡j we‡ewPZ nq| †jb‡`‡bi 

h_v_©Zvi wel‡q e¨vs‡Ki wm×všÍ P‚ovšÍ Ges wnmveavix Zv †g‡b wb‡Z eva¨ _vK‡eb|

17. †hŠ_ wnmv‡e GK ev GKvwaK wnmveavixi g„Z¨y‡Z Av`vjZ n‡Z h_v_© wb‡`©kbv (cÖ‡hvR¨ 

†¶‡Î) bv Avmv ch©šÍ Acic‡¶i wnmve cwiPvjbvi ¶gZv eÜ _vK‡e|

18. †Uwj‡dvb, d¨v· ev B-‡gB‡ji gva¨‡g e¨vsK †Kvb †jb‡`b m¤cbœ Ki‡e bv (hw` bv G 

welqK †Kvb `vq gyw³ Pzw³ wnmveavix I e¨vs‡Ki g‡a¨ m¤cbœ n‡q _v‡K) |

e¨vs‡Ki AwaKvi

1. fzjµ‡g †Kvb wnmveavixi wnmv‡e †µwWU nIqv A_© kbv³ nIqv gvÎ †h †Kvb mgq e¨vsK 

mswkøó wnmveavixi wnmve n‡Z †WweU K‡i wb‡Z cvi‡e| G‡¶‡Î wnmveavix‡K Zv Rvbv‡Z e¨vsK 

eva¨ bq|

2. gvwb jÛvwis wcÖ‡fbkb A¨v±-2012 †gvZv‡eK e¨vsK wnmveavixi Znwe‡j Drm m¤c‡K© 

Z_¨vbymÜvb Ki‡Z cvi‡e Ges e¨vsK †Kv¤úvwb AvBb-1991 Gi AvIZvq bwgwb wb‡qv‡Mi Rb¨  

e¨vsK wnmveavix‡K ej‡Z cv‡i| 

3. †Kvb Am‡šÍvlRbK KviY †c‡j e¨vsK wnmveavixi wnmve eÜ Kivi AwaKvi msi¶Y K‡i 

A_ev †Kvb KviY `k©v‡bv e¨wZ‡i‡K e¨vsK bZzb †PK Bm¨y eÜ Ki‡Z cv‡i| 

4. e¨vs‡Ki cÖPwjZ ixwZ Abymv‡i wnmveavixi wnmve †_‡K PvR© Av`vq K‡i cv‡i| 

5. e¨vsK miKvix wb‡`©kbv g‡Z wnmveavix wnmve †_‡K AveMvwi ïé, AvqKi BZ¨vw` Av`vq 

Kivi AwaKvi iv‡L|

DORMANT & UNCLAIMED ACCOUNT
• Al-Wadiah Current Accounts being in inoperative for one year will be 

transferred to Dormant status.
• Mudarabh Savings Accounts being in inoperative for two years will be 

transferred to Dormant Status.
• Accounts will be transferred to Unclaimed account status after 10 (ten) 

years if there has been no transaction in the said account by the 
accountholder as per Clause 35 of Bank Company Act 1991.

• No accountholders' initiated transaction is allowed in the Dormant 
account unless the accountholder(s) apply to SJIBL in writing to 
regularize the status of account.

HOLIDAY PROCESSING
Any transaction on a Bank Holiday or after Business Hours of the Bank shall 
be shown in the Account, at the sole discretion of the Bank, as having taken 
place on the succeeding Working Day and not the actual day of the 
transaction and all deductions/accretions on such amount shall be 
deducted/accrued as of such Working Day. Bank shall not be responsible for 
any loss of profit or exchange rate or liability incurred/suffered by the 
Accountholder including but not limited to return of cheques, loss of profit 
arising due to such transaction being not shown on the day the same actually 
occurred.

CONFIDENTIALITY AND DISCLOSURE OF INFORMATION:
Applicant’(s) understand and undertake that the Bank maintains strict 
confidentiality in all matters relating to my account (s) and business, he/she 
hereby authorize the Bank (and/or/any of its officers of employees) to disclose 
any information concerning him/her, his/her business/accounts held with the 
Bank or another Group Member, or my relationship with the Bank or another 
Group Member, to any of the following. (a) any office or branch of the Bank or 
another Group Member; (b) any agent, contractor or third party service 
provider, or any professional adviser of the Bank or another Group member; 
(c) any regulatory , supervisory, governmental or quasi-governmental 
authority with jurisdiction over the Bank or another Group Member; any 
person to whom the Bank is required or authorized by law or court order to 
make such disclosure, (e) any person who is under a duty of confidentiality to 
the Bank;(f) any Bank or financial institution with which accountholder has or 
proposes to have dealings; regardless of whether the recipient in each case 
is located in Bangladesh or in another country, and regardless of whether 
such information will, following disclosure be held, processed used or 
disclosed by such recipient in Bangladesh or another country.

INDEMNITY:
Applicant’(s) also agree to fully indemnify the Bank against all costs and 
expenses (including legal fees) arising in any way in connection with the 
above accounts, these terms and conditions or, in enforcing these terms and 
conditions and in recovering of any amount due to the Bank of incurred by the 
Bank in any legal proceedings of whatever nature.

WAIVER:
No forbearance, negligence or waiver by the Bank in the enforcement of any 
of these terms and conditions shall prejudice the Bank's right thereafter to 
strictly enforce the same. No waiver by the Bank shall be effective unless it is 
in writing.

VARIATIONS:
The bank may amend these terms and conditions at any time by not less than 
fourteen (14) days notice to applicant specifying the effective date of 
amendment. If applicant uses any banking facilities after the effective date of 
the amendment, he/she shall be deemed to have received notice of the 
amendment and have decided to continue using the banking facilities upon 
the revised terms and conditions, applicant further acknowledge that in the 
event of any changes being communicated to him/her, the bank is not obliged 
to obtain his/her signature for receipt of such communication. 

NOTICE 
Save as otherwise provided in these terms and conditions, any demand or 
communications made by the Bank under these terms and conditions shall be 
in writing and made the address given by applicant (or such other address as 
applicant shall notify the Bank from time to time) and, if posted, shall be 
deemed to have served on him/her on the date of posting.

E-STATEMENT:
1. Applicant’(S) fully understands the risk and accepts that the Bank does 

not use encrypted e-mail and generally internet is not encrypted and is 
not a secure means of transmission of the information. It involves the 
risk of unauthorized alteration, usage and disclosure of the information 
by the parties;

2. Applicant’(S) fully understands the risk and accepts that transmission of 
the information to a corporate ID involves the risks of the information to 
be viewed, altered, used or disclosed to third parties. Once authorized 
but afterward no more in the employment of the organization, in future. 
He/They agree to indemnify the Bank and hold the Bank indemnified 
and harmless from any and all costs, expenses, liabilities, loses, 
responsibilities, whether direct or consequential, arising out or in 
connection with such view, alteration, usage or disclosure of the 
information or otherwise caused by using the internet as a means of 
transmission and also for any error, delay or problem in transmission of 
the information;

3. That his/their legal representatives, executors, successors-in-profit and 
assigned are bound by this E-statement Enrolment;

4. That this E-statement Enrolment shall be governed by and construed in 
accordance with the laws of Bangladesh;

5. Electronic statement delivery will supersede hard copy statement 
delivery (if any);

wbw®Œq I A`vexK…Z wnmve

• Avj-Iqv`xÔAvn&  PjwZ wnmv‡e †jb‡`b GK (01) eQi eÜ _vK‡j Zv myß (Wi‡g›U) wnmve 

e‡j MY¨ n‡e|

• gyy`vivev mÂqx wnmv‡e `yB (02) eQi †jb‡`b bv n‡j Zv myß wnmve e‡j MY¨ n‡e| 

• e¨vsK †Kv¤cvwb AvBb 1991 Gi 35 aviv e‡j 10( `k) ermi ci wnmve A`vexK…Z wn‡m‡e 

MY¨ Kiv n‡e hw` D³ wnmv‡e wnmveavix KZ©…K †Kvb cÖKvi †jb‡`b bv nq| 

• wnmveavixi wnmve wbqwgZKiY Gi wjwLZ Av‡e`b Qvov, myß (Wi‡g›U) wnmv‡e wnmveavix 

KZ©…K †Kvb ai‡Yi †jb‡`b MÖnY‡hvM¨ n‡e bv|

QzwUi w`‡b Kvh©µg

e¨vsK QzwUi w`‡b ev e¨vswKs mg‡qi c‡i msNwUZ †jb‡`b e¨vsK wnmv‡e †`Lv‡bv m¤c~Y© e¨vs‡Ki 

wbR¯^ we‡ePbvi welq, G ai‡Yi †jb‡`b D³ w`em Gi cwie‡Z© cieZ©x Kg©w`e‡m †jb‡`b 

wn‡m‡e †`Lv‡bv n‡Z cv‡i Ges †m †¶‡Î mKj cÖKvi ms‡hvRb/we‡qvRb cieZ©x Kg©w`em n‡Z 

wn‡me n‡e| G RvZxq wejw¤^Z †jb‡`b D³ w`‡bi †jb‡`b wn‡m‡e bv †`Lv‡bvi d‡j D³ 

wnmveavixi †h †Kvb ai‡Yi †jvKmvb †hgb gybvdv A_ev ̂ e‡`wkK gy`ªvi wewbgq nvi, †PK †diZ 

(wiUvb©) cÖf…wZi Rb¨ e¨vsK `vqx _vK‡e bv|

Z‡_¨i †MvcbxqZv I Z_¨ cÖKvk

†h‡nZz e¨vsK wnmveavixi wnmve ev e¨emvi wel‡q K‡Vvi †MvcbxqZv Aej¤^b K‡i, wnmveavix 

GB g‡g© e¨vs‡K (e¨vs‡Ki †Kvb Kg©KZ©v ev Kg©Pvix†K) ¶gZv w`‡”Q †h, wb‡¤œ DwjøwLZ e¨w³ ev 

cÖwZôv‡bi Kv‡Q wnmveavixi, Zvi wnmve ev e¨emv m¤cwK©Z Z_¨ cÖ`vb Kiv hv‡e (K) e¨vs‡Ki 

†Kvb kvLv Awdm ev e¨vs‡Ki Ab¨vb¨ M&yÖc †g¤^vi Gi mv‡_ (L) e¨vs‡Ki †Kvb G‡R›U, K›Uªv±i ev 

e¨vs‡K †mev`vbKvix †Kvb Z…Zxq c¶ ev e¨vs‡Ki †Kvb †ckv`vi civgk©`vZv†K ev Ab¨vb¨ M&yÖc 

†g¤^vi Gi mv‡_ (M) wbqš¿YKvix ms¯’v, cwi`k©bKvix, miKvwi Avav miKvwi ms¯’v, hv‡`i wbKU 

e¨vsK ev M&yÖ†c Ab¨ †Kvb m`m¨ AvBbMZfv‡e `vqe× (N) AvBb ev Av`vj‡Zi wb‡`©‡k wba©vwiZ 

†Kvb e¨w³ hvi wbKU e¨vsK Z_¨ cÖ`vb Ki‡Z eva¨ (O) †Kvb e¨w³ hw` e¨vs‡Ki †MvcbxqZv i¶v 

msµvšÍ Kv‡R wb‡qvwRZ _v‡K (P) †Kvb e¨vsK ev Avw_©K cÖwZôvb hvi mv‡_ wnmveavixi †jb‡`b 

Av‡Q ev †jb‡`‡bi cÖ¯Íve Kiv n‡q‡Q; cÖ‡Z¨K †¶‡ÎB Z_¨ MÖnxZv evsjv‡`k ev Ab¨ †Kvb †`‡k 

Ae¯’vb Ki‡Q, Ges Zv evsjv‡`k ev Ab¨ †Kvb †`‡k Hme Z_¨ msi¶Y Ki‡Q ev cÖKvk Ki‡Q|

`vqgyw³

Dcwi-D³ wnmve, G mKj kZ©vejx cÖ‡qvM Ges e¨vs‡Ki e‡Kqv cybiæ×vi Kivi Rb¨ e¨vsK KZ©…K 

cÖ‡`q mskøó me LiP (AvBwb LiP mn) †_‡K e¨vsK‡K m¤c~Y©fv‡e `vqgy³ Ki‡Z wnmveavix 

(MY) m¤§wZ cÖ`vb Ki‡Qb|

gIKzd

Dcwi-D³ kZ©vejx cÖ‡qv‡M †Kvb cÖKvi Ae‡njv, `qv cÖ`k©b ev gIKzd DwjøwLZ kZ©vejx 

K‡Vvifv‡e cÖ‡qv‡M e¨vs‡Ki AwaKvi Le© Ki‡e bv| wjwLZfv‡e wb‡`©k bv †`Iqv ch©šÍ e¨vs‡Ki 

†Kvb gIKzd Kvh©Ki n‡e bv|

cwieZ©b

e¨vsK †h ‡Kvb mg‡q G kZ©vejx cwieZ©b Ki‡Z cv‡i wKš‘ Kvh©Ki nIqvi b~b¨Zg 14 w`b c~‡e© 

e¨vsK †bvwUk w`‡q Zv wnmveavix‡K AewnZ Ki‡e| kZ©vejx cwieZ©b Kvh©Ki nIqvi ci 

wnmveavix e¨vswKs myweav MÖnY Ki‡j, wZwb e¨vs‡Ki kZ©vejx cwieZ©‡bi †bvwUk †c‡q†Qb Ges 

cwiewZ©Z kZ©vejx †g‡b wb‡q†Qb e‡j MY¨ n‡e| wnmveavix GB g‡g© wbðqZv w`‡”Qb †h cwieZ©b 

msµvšÍ †Kvb †bvwUk cvVv‡bv n‡q _vK‡j D³ †bvwU‡ki cÖvwß¯^xKvi msµvšÍ ¯^v¶i msMÖn Ki‡Z 

eva¨ bq|

‡bvwUk

GB kZ©vejxi AvIZvq c‡o Ggb welq ev GB kZ©vejx msµvšÍ wel‡q wnmveavixi m‡½ Zvi 

†`Iqv wVKvbvq (A_ev Ab¨ †Kvb wVKvbv hv Avwg cieZ©x‡Z e¨vsK†K Rvwb‡qwQ) wjwLZfv‡e 

†hvMv‡hvM Ki‡e| WvK‡hv‡M cvVv‡bv n‡j †h Zvwi‡L wnmveavixi Kv‡Q wPwV cvVv‡bv n‡q‡Q †m 

Zvwi‡L †hvMv‡hvM m¤cbœ n‡q‡Q e‡j a‡i †bIqv n‡e|

B- †÷U‡g›U

1. wnmveavix(MY) G e¨vcv‡i m¤c~Y© AeMZ Ges m¤§Z †h e¨vsK Gbwµc‡UW B-‡gBj e¨envi 

K‡i bv Ges B›Uvi‡bU Gbwµc‡UW bv ev Z_¨ Av`vb cÖ`v‡bi Rb¨ wbivc` gva¨g bv| B›Uvi‡b‡U 

AhvwPZ e¨w³i gva¨‡g Z‡_¨i cwieZ©b, e¨envi Ges cÖKv‡ki SzuwK i‡q‡Q| 

2. wnmveavix(MY) G e¨vcv‡i AeMZ Ges m¤§Z †h, ‡h‡nZz cÖvwZôvwbK wVKvbvq †Kvb wba©vwiZ 

e¨w³i wbKU Z_¨ cÖ`v‡bi d‡j Z…Zxq c‡¶i wbKU G Z_¨ cÖKvk, cwieZ©b ev e¨env‡ii SzuwK 

i‡q‡Q, †m‡nZz D³ cÖwZôvb KZ©…K g‡bvbxZ e¨w³ eZ©gv‡b D³ cÖwZôv‡b Kg©iZ _vK‡j fwel¨‡Z 

Zvi Kg©¯’j cwieZ©‡bi m¤¢vebv i‡q‡Q| wnmveavix(MY) B›Uvi‡bU Z_¨ cÖev‡ni gva¨g wn‡m‡e 

e¨env‡ii Kvi‡Y D³ Z‡_¨i cÖ`k©b, cwieZ©b ev e¨env‡ii d‡j mivmwi D³ NUbvi Kvi‡Y m„ó 

†Kvb LiP, ¶wZ, `vwqZ¡ †_‡K e¨vsK‡Ki m¤c~Y©iƒ‡c Ae¨vnwZ w`‡Z m¤§Z| GQvov Z_¨cÖev‡n 

†Kvb fzj ev Z_¨cÖev‡ni mgm¨vi Rb¨ e¨vsK `vqx bq| 

3. wnmveavix(MY) AvBbMZ cÖwZwbwa, m¤cv`bKvix, DËivwaKvix G B-‡÷U‡g›U wbqgvejx 

cvj‡b AvBbZ eva¨|

4. GB B-‡÷U‡g›U cwiPvjbv c×wZ evsjv‡`‡ki AvBwb KvVv‡gvi wfwË‡Z MwVZ Ges 

cwiPvwjZ|

5. †÷U‡g›U B‡jKUªwbK Dcv‡q ev †gBj cvVv‡bv n‡j KvM‡Ri †÷U‡g›U cvVv‡bv n‡e bv|

FORCE MAJEURE/ TECHNICAL PROBLEM
Notwithstanding anything to the contrary contained herein, nothing herein 
shall apply if the Bank is prevented from discharging any or all of its obligation 
herein or otherwise due to any cause arising out of or related to Force 
Majeure or Technical Problem for any reasons beyond the reasonable control 
of the Bank.

GOVERNING LAW:
These terms and conditions shall be governed by and construed in 
accordance with, the laws of Bangladesh and  the accountholder hereby 
irrevocably submit to the non-exclusive jurisdiction of the courts of law of 
Bangladesh.  Such submission shall, however, not prejudice the rights of the 
Bank to bring proceedings against the accountholder in any other jurisdiction 
or courts of law elsewhere. However, all accounts shall be subject to the 
provisions of the guidelines/circulars together with any alteration/modification 
thereto effected by Bangladesh Bank from time to time.

DISCLAIMER
If any confusion arises between Bangla & English version of the text 
mentioned above, english version shall be deemed as correct.

DEBIT CARD ENROLLMENT RULES
TERMS AND CONDITIONS 

These Terms and Conditions are related to the Debit Card Operations of 
SJIBL  
1. Only accountholders of Shahjalal Islami Bank Ltd. can apply for SJIBL 

Debit Card. 2. In these Terms and Conditions:

a) "Bank" means Shahjalal Islami Bank Ltd.and its successors and 
assigns.

b) "Acquirers" means any bank or financial institution which is licensed by 
NPSB/Q-Cash/ Visa International to conclude agreements with 
merchants to accept cards of all description.

c) "Card" means valid SJIBL Card issued to a Cardholder to avail services 
and/or to purchase and/or to draw Cash Facilities by properly 
presenting the same at the Bank or other authorized acquirers: ATM 
and or POS and or E-Commerce.

d) "Cardholder" means the Applicant Accountholder mentioned in this 
Application Form, to whom and for whose uses the Card has been 
issued at his/her request.

e) "accountholder" means the Cardholder stated above.
f) "Account" means an account maintained by the Bank in the name of the 

Cardholder.
g) "Agreement" means the Terms and Conditions along with the SJIBL 

Debit Card Application Form.
3. a) All transactions initiated by the Card, whether electronically or 

otherwise, using the Card will  be debited from the Designated Account.
b) The Bank shall debit the Designated Account for the amount withdrawn 

from any of the Authorized Automated Teller Machine (ATM) or POS or 
E-Commerce transactions for goods and services obtained from 
authorized merchants in Bangladesh by the use of the Card. The Bank's 
records generated electronically or otherwise, shall be deemed to be 
conclusive proof of the correctness of the transactions notwithstanding 
the fact that there exists no debit voucher would have been signed by 
the Cardholder to support transactions through the ATM.

c)  If the Designated Account becomes overdrawn by the use of the Card, 
the Cardholder shall be charged with profit at such rate as 'the Bank 
determines from time to time and other fees and expenses as 
determined by the Bank at its absolute discretion. Any such 
overdrawing is repayable on demand.

d)  In consideration of issuing the Card, the Cardholder undertakes to 
indemnify the Bank against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by the 
Bank of whatever nature and howsoever arising out of or in connection 
with the issuance or use of the Card, provided only that the Bank acts in 
good faith.

e)  The Bank shall have the right to charge the Accountholder any fees for 
issuance and use of the Card on a yearly basis.

4.  The Bank reserves the right to limit the total cash withdrawal or goods 
and services purchased at authorized merchants by the Cardholder 
during a 24 (Twenty-Four) hour period.

ˆ`e `ywe©cvK/KvwiMix ÎæwU

e¨vs‡Ki AvIZvi evwn‡i ˆ`e `ywe©cvK/KvwiMix ÎæwUi Kvi‡Y D™¢‚Z cwiw¯’wZ‡Z †Kvb ev mKj 

`vwqZ¡ cvj‡b A¶g n‡j e¨vs‡Ki ewY©Z avivmg~n Kvh©Ki n‡e bv| 

cÖPwjZ AvBb

cÖ`Ë wbqg bxwZ/kZ©vejx evsjv‡`‡ki cÖPwjZ AvB‡b cwiPvwjZ Ges cÖ‡qvM Kiv n‡e Ges 

wnmveavix(MY) GB g‡g© evsjv‡`‡ki †Kv‡U©i wb‡`©†ki Kv‡Q wbtkZ©fv‡e mgwc©Z| hw`I GB 

mgc©Y e¨vsK‡K †Kvb †KvU© cÖ`Ë wb‡`©k ev AvBb †gvZv‡eK wnmveavix(MY)-Gi weiæ‡× †Kvb 

e¨e¯’v †bqv †_‡K weiZ ivL‡e bv| hvB †nvK bv †Kb, mKj GKvD›U evsjv‡`k e¨vs‡Ki 

MvBWjvBb/mvK©yjv‡i ewY©Z aviv Abymv‡i cwiPvwjZ n‡e/cwieZ©b ev cwiea©b bxwZ mv‡c‡¶ (hv 

mg‡q mg‡q cwieZ©b‡hvM¨) cwiPvwjZ|

we‡kl `ªóe¨

Dc‡i DwjøwLZ evsjv Ges Bs‡iRx ms¯‹i‡Yi (‡U·U Gi) g‡a¨ †Kvb ai‡Yi weåvwšÍi D™¢e n‡j 

Bs‡iRx ms¯‹i‡Yi (‡U·U) ¸‡jv cÖvavb¨ cv‡e| 

 †WweU KvW© AšÍf©yw³i kZ©vejx

wb¤œwjwLZ kZ©vewj e¨vs‡Ki †WweU KvW© AšÍÍ©fzw³i †ÿ‡Î cÖ‡hvR¨t

1. kvn&Rvjvj Bmjvgx e¨vs‡Ki †WweU Kv‡W©i Rb¨ †KejgvÎ kvn&Rvjvj Bmjvgx e¨vs‡Ki 

wnmveavixiv Av‡e`b Ki‡Z cvi‡eb

2. Gme kZ©vejx‡Z:

K. Òe¨vsKÓ A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK wjwg‡UW Ges Gi g‡bvbxZ A½ msMVb mg~n

L. ÒG‡Kvqvivm©Ó A_© n‡”Q GbwcGmwe/wKD-K¨vk/wfmv B›Uvib¨vkbvj KZ©…K jvB‡mÝ cÖvß †Kvb 

e¨vsK ev Avw_©K cÖwZôvb hviv meai‡bi KvW© MÖnY Kivi j‡¶¨ e¨emvqx‡`i mv‡_ Pzw³ m¤cbœ 

K‡i

M. ÒKvW©Ó Gi A_© n‡”Q wnmveavixi c‡¶ (AbyK‚‡j) Bm¨yK…Z kvn&Rvjvj Bmjvgx e¨vsK 

†WweUKvW© †hwU e¨vsK wKsev Aby‡gvw`Z ey_ ev c‡q‡›U †hgb: GwUGg Ges/A_ev 

wcIGmGes/A_ev B-Kgv©‡mi Dc¯’vc‡bi gva¨‡g MÖvnKMY †Kvb †mev MÖnY Ges/A_ev µq Kiv 

Ges/A_ev cÖ‡qvR‡bi mgq UvKv D‡Ëvj‡bi †mev MÖnY Ki‡Z cvi‡eb|

N. ÒKvW©‡nvìviÓ Gi A_© n‡”Q dig G DwjøwLZ Av‡e`bKvix ev MÖvnKMY hvi ev hv‡`i 

e¨env‡ii Rb¨ GB KvW©wU Zvi ev Zv‡`i Aby‡iv‡a cÖ`vb Kiv n‡q‡Q|

O. ÒKv÷gviÓ Gi A_© n‡”Q Dc‡i ewY©Z KvW© †nvìvi|

P. ÒwnmveÓ Gi A_© n‡”Q KvW©‡nvìvi Gi bv‡g Pvjy Kiv wnmve|

Q. ÒPzw³cÎÓ Gi A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK †WweU KvW© Av‡e`b dig Gi m‡½ mshy³ 

kZ©vejx|

3.  (K) Kv‡W©i gva¨‡g B‡j±ªwbK¨vwj ev Ab¨ †Kvb Dcv‡q m¤cvw`Z me ai‡Yi †jb‡`b Gi Rb¨ 

mswkøó GKvD›U †WweU Kiv n‡e|

(L) †WweU KvW© wU e¨envi K‡i evsjv‡`‡ki †h †Kvb Aby‡gvw`Z G‡R›U †_‡K wcIGm †jb‡`‡bi 

gva¨‡g †Kvb †mev MÖnY wKsev †Kvb ¯^qswµq †Ujvi †gwkb (GwUGg) †_‡K UvKv D‡Ëvj‡bi d‡j 

e¨vsK mswkøó wnmveavixi A¨vKvD›U †_‡K D³ cwigvY UvKv †WweU Ki‡e| e¨vs‡Ki Uªvb‡RKkb 

(B‡jKwUªK¨vj/Ab¨fv‡e D™¢‚Z) †÷U‡g›U-B ï×Zvi P‚ovšÍ cÖgvY wn‡m‡e MY¨ n‡e Ges Gi Rb¨ 

MÖvnK KZ©…K ¯^v¶wiZ †Kvb †WweU fvDPvi Gi cÖ‡qvRb †bB|

(M) hw` D³ KvW©wU e¨envi K‡i  MÖvnK AwZwi³ UvKv D‡Ëvjb K‡ib Z‡e mswkøó MÖvnK‡K e¨vsK 

Zv‡`i wewfbœ mg‡q wba©vwiZ nv‡i gybvdv Av‡ivc Ki‡eb AwaKšÍ e¨vs‡Ki wfwË‡Z A‡ivwcZ 

Ab¨vb¨ wd-I G‡Z mshy³ Kiv n‡e Z‡e GBiæc AwZwi³ D‡Ëvjb e¨vs‡Ki PvwnevgvÎ 

cyb:cwi‡kva‡hvM¨| 

(N) KvW© e¨env‡ii ¯^v‡_© KvW© msµvšÍ e¨vs‡Ki †h †Kvb ai‡Yi ¶wZc~i‡Yi Rb¨ KvW© †nvìvi 

`vwqZ¡ MÖnY Ki‡Qb| ‡hgb mg¯Í †jvKmvb, `vwe, Kvh©µg, gvgjv, Pvwn`v, LiP ev e¨q BZ¨vw` 

Ges KvW© Bm¨y ev e¨env‡ii Kvi‡Y D™¢‚Z †h ‡Kvb ai‡Yi mgm¨vi Rb¨ KvW©avix ̀ vqfvi wb‡e wKš‘ 

kZ© GKUvB †h e¨vsK†K me©`v mZZv/mij wek¦vm G KvR Ki‡Z n‡e|

(O) KvW© Bm¨y Ges e¨env‡ii Rb¨ e¨vsK evrmwiK nv‡i †h †Kvb wnmveavixi Dci †h †Kvb wd 

avh© Kivi AwaKvi iv‡L|

4.  e¨vsK cÖwZ 24N›Uvi g‡a¨ KvW©‡nvìvi KZ©…K †Kvb Aby‡gvw`Z G‡R›U †_‡K µq Kiv ev †mev 

MÖn‡Yi Ges UvKv D‡Ëvjb Gi m‡e©v”Pmxgv wba©viY K‡i †`Iqvi AwaKvi iv‡L|

5.  The Card shall at all times, remain the property of the Bank and the 
Bank may in its unfettered discretion and without giving any reason 
whatsoever withdraw the Card or the services thereby offered or any 
part of such services at anytime without any prior notice, whereby the 
Cardholder will be responsible for returning the Card upon request of 
the Bank.

6.  The Card and PlN are issued to the Cardholder entirely at the 
Cardholder's risk and the Bank shall bear no liability whatsoever for any 
loss, financial or otherwise, or damage whatsoever caused from this 
issue. The Bank shall not be responsible for any losses or damages or 
expenses whatsoever arising whether directly or indirectly as a result of 
any transaction made with the Card and shall be indemnified by the 
Cardholder, against any such loss or damage.

7.  The Cardholder shall not disclose the PIN to anyone. The Cardholder 
will be liable to the Bank for any and all transactions made by the use of 
the Card and hereby agrees to indemnify the Bank for any losses or 
damages howsoever caused by any unauthorized use of Card or PIN, 
unless the Bank has received notice in writing of any loss, damage or 
theft of the Card or disclosure of the PIN prior to any unauthorized use 
of the Card or PIN for this  purpose, use of the card by a person who 
obtained possession of the card with the consent of the cardholder 
constitutes authorized use of the Card.

8.  The Bank shall debit the Designated Account for all related charges with 
respect to the Card and the use thereof and the charges as may be 
announced from time to time by the Bank or other Authorized Acquirer 
as the case may be, including charges for any replacement of the Card.

9.  The Bank reserves the right to refuse an application of the issuance of 
a Card and to withdraw at any time and at its sole discretion all rights 
and privileges pertaining to the Card. The Bank shall not be responsible 
for any losses or damages or expenses whatsoever and howsoever 
arising whether directly or indirectly as a result of any malfunction of the 
Card or any of the Authorized ATM, the insufficiency of funds in such a 
machine or otherwise.

10.  The Bank does not warrant and will not be responsible for the Card not 
being honored for any reason whatsoever.

11.  In the event of replacement of the Card due to whatever reasons as 
requested by the Cardholder, the Bank will levy a charge, as set by the 
Bank's management.

12.  ln the event of resetting PIN, the Bank will levy a charge, as set by the 
Bank's management.

13.  Cardholder will not use this card for any Sariah prohibited or illegal 
transaction or carry out any unlawful acts, under the laws of 
Bangladesh.

14.  The Card shall cease to be valid and the Bank shall be entitled to the 
immediate return of the Card in the event of: a) closure of the 
Designated Account; b) death of the Cardholder; c) termination of the 
Cardholder's authority to operate the Designated Account; d) the 
Cardholder ceasing to be a accountholder of the Bank; e) the Bank 
requesting for its return.

15.  All notifications and/or questions concerning the use of the Card should 
be directed to the Branch Manager of the Cardholder's branch or the 
SJIBL Card Division.

16.  All rules and regulations governing the operations of mudaraba current, 
savings and SND accounts will be applicable of the Card transactions 
relating to such accounts.

17.  The Bank may at any time change the Terms and Conditions without 
prior notice to the Cardholder.

18.  These Terms and Conditions will stand amended if such amendments 
are necessitated by law, government regulations or instructions issued 
by the Bangladesh Bank.

19.  Fees and charges may be determined periodically by the Bank or other 
authorized acquirers without prior notice to the cardholder.

20.  Cardholder may terminate this Agreement by serving 60 days prior 
notice to the Bank before its expiry.

21.  ln case of any act of God, war, riots, civil disturbances, changes of law 
over which the Bank has no control and when any such cases result in 
an impossibility for the Bank to perform this Agreement, the Bank may 
terminate this Agreement before its expiry without assigning any 
reasons whatsoever.

22.  All disputes are subject to the jurisdiction of courts in Bangladesh only.
23.  An annual SMS alert fee + VAT will be charged to the account.
24.  The accountholder agrees to the terms and conditions at SJIBL Website 

related to cards, e-commerce and banking transactions.

5. KvW©wU me©`vB e¨vs‡Ki m¤c` e‡j we‡ewPZ n‡e Ges †Kvbiƒc KviY `k©v‡bv e¨wZ‡i‡K Ges 

c~e© †bvwUk QvovB e¨vsK Zvi GKK wm×v‡šÍ mswkøó wnmveavixi KvW©wU †diZ †bIqv A_ev 

GZ`msµvšÍ †Kvb †mev cÖZ¨vnvi K‡i wb‡Z cv‡i, G‡¶‡Î e¨vs‡Ki Aby‡iv‡a MÖvnK Zvi KvW©wU 

†diZ †`Iqvi e¨vcv‡i `vqe× _vK‡eb|

6. MÖvnK eivei Bmy¨K…Z KvW© I cÖ`Ë wcb b¤^‡ii †MvcbxqZv i¶v wnmveavixi `vwqZ¡ Ges e¨vsK 

G‡¶‡Î †Kvb ai‡Yi †jvKmvb, Avw_©K ¶wZ, ‡Kvb ¶q¶wZ ev Giƒc †Kvb Kg©Kv‡Ûi Rb¨`vqe× 

_vK‡e bv| Dciš‘, D³ Kv‡W©i e¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb †jvKmvb ev 

¶q-¶wZi Rb¨ e¨vsK `vqe× n‡e bv| AwaKš‘ †miƒc ¶q-¶wZi ¶wZ c~i‡Yi cÖ‡qvRb n‡j 

MÖvnK‡KB Zv c~iY Ki‡Z n‡e|

7. KvW©‡nvìvi Kv‡W©i wcb b¤^i Kv‡iv wbKU cÖKvk Ki‡eb bv| KvW©‡nvìvi KvW© Øviv msNwUZ 

mKj †jb‡`‡bi Rb¨ e¨vs‡Ki wbKU `vqe× _vK‡eb Ges wcb ev KvW© Øviv Abby‡gvw`Z 

‡jb‡`‡bi d‡j †Kvb †jvKmvb ev ¶q¶wZ ev Pzwi m¤c‡K© e¨vsK wjwLZ †bvwUk cvIqvi c~e© 

ch©šÍ mKj msNwUZ †jb‡`b KvW©‡nvìvi KZ©…K Aby‡gvw`Z e‡j GB g‡g© e¨vsK Zvi `vwqZ¡ 

m¤cv`b Ki‡e| ‡bvwUk e¨wZ‡i‡K KvW© evnK KZ©…K Gi e¨envi†K KvW© †nvìv‡ii Aby‡gvw`Z 

e¨envi e‡j MY¨ n‡e|

8. KvW© Gi hveZxq PvR© ev Gi e¨env‡ii Rb¨ wnmveavixi GKvD›U †WweU Kiv n‡e| GQvov 

Kv‡W©i cybt¯’vcb PvR© wd-mn mg‡q mg‡q e¨vs‡Ki wba©vwiZ †h †Kvb wd Gi Rb¨ wnmveavixi 

GKvD›U †WweU Kiv n‡e|

9. bZzb Kv‡W©i Av‡e`b cÎ cÖZ¨vL¨vb, Kv‡W©i  cÖZ¨vc©Y, KvW© mswkøó †h †Kvb weavb cwieZ©b 

msµvšÍ mKj AwaKvi GKKfv‡e e¨vsK msi¶Y K‡i| e¨vsK GZ`msµvšÍ †Kvb, ¶q¶wZ ev 

Li‡Pi Rb¨ `vqe× n‡e bv wKsev Kv‡W©i ev Aby‡gvw`Z GwUGg ev †gwk‡b Ach©vß e¨v‡jÝ 

msµvšÍ wel‡q Gi Ace¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb wel‡q`vqe× n‡e bv|

10. Dchy³ †Kvb Kvi‡YB KvW©wU †jb‡`‡bi Rb¨ MÖnY Kiv bv n‡j e¨vsK Zvi `vq `vwqZ¡ wb‡e 

bv|

11. KvW©‡nvìv‡ii †h ‡Kvb Aby‡iv‡ai Kvi‡Y Kv‡W©i cybt¯’vcb Gi cÖ‡qvRb n‡j e¨vsK KZ©…K 

wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

12. Kv‡W©i wcb b¤^i cybt¯’vc‡bi cÖ‡qvRb n‡j e¨vsK KZ©…K wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

13. evsjv‡`‡k we`¨gvb AvBb Abyhvqx KvW©‡nvìvi D³ KvW© w`‡q †Kvbiæc kixqv ewn©fyZ ev 

†eAvBwb †jb‡`b Ki‡Z cvi‡eb bv|

14. Kv‡W©i ˆeaZv iwnZ n‡e Ges e¨vsK KvW©wU AwZmZ¡i †diZ PvB‡Z cv‡i hw`- 

K. mswkøó wnmvewU eÜ n‡q hvq|

L. KvW©‡nvìvi Gi g„Zy¨ nq|

M. mswkøó wnmve Pvjbvi e¨vcv‡i hw` KvW©‡nvìvi Gi KZ©…Z¡ Le© Kiv nq|

N. KvW©‡nvìvi†K e¨vs‡Ki MÖvnK nIqv †_‡K weiZ ivLv nq|

O. e¨vsK GwU †diZ †bIqvi Rb¨ Aby‡iva Rvbvq|

15. Kv‡W©i e¨envi mswkøó mKj cÖkœ ev †bvwUk mswkøó kvLvi g¨v‡bRvi ev kvn&Rvjvj Bmjvgx 

e¨vsK KvW© wWwfkb Gi eive‡i Ki‡Z n‡e|

16. gy`vivev †mwfsm, Kv‡i›U I GmGbwW GKvD›U Gi Rb¨ cÖ‡hvR¨ mKj AvBbKvbyb G RvZxq 

GKvD›U cwiPvjbvi †¶‡Î mgvbfv‡e cÖ‡hvR¨ n‡e|

17. e¨vsK †h†Kvb mgq KvW© †nvìvi‡K c~e© †bvwUk QvovB KvW© mswkøó weavb cwieZ©b Ki‡Z 

cv‡i|

18. AvBb, miKvi I evsjv‡`k e¨vsK-Gi Acwinvh© †Kvb ms‡kvabx GB kZ©vejxi ms‡kvabx 

wn‡m‡e MY¨ n‡e|

19. KvW©‡nvìvi†K c~e© †bvwUk Qvov e¨vsK ev Aby‡gvw`Z KZ©…c¶ mg‡q mg‡q wd I PvR© avh© 

Ki‡Z cv‡i|

20. KvW©‡nvìvi PvB‡j Kv‡W©i †gqv` †kl nIqvi b~¨bZg 60 w`b c~‡e© †bvwUk cÖ`vb mv‡c‡¶ 

D³ Pzw³cÎ evwZj Ki‡Z cv‡i|

21. †Kvb ˆ`ewbf©i NUbv, hy×, `v½v, mvgwiK Afy¨Ìvb, AvBb cwieZ©b hv e¨vs‡Ki wbqš¿‡Yi 

evwn‡i Ges †hme †¶‡Î e¨vsK Gi c‡¶ GB Pzw³cÎ m¤cv`b Am¤¢e n‡q c‡o, †mme †¶‡Î 

e¨vsK †Kvbiƒc KviY `k©v‡bv Qvov Gi †gqv` DËxY© nIqvi c~‡e©B AÎ Pzw³cÎ evwZj Ki‡Z 

cvi‡e|

22. Gi †h †Kvb we‡iva †KejgvÎ evsjv‡`‡k we`¨gvb AvBb Abyhvqx cwiPvwjZ n‡e|

23. evrmwiK GmGgGm A¨vjvU© wd I f¨vU PvR© wnmveavixi A¨vKvD›U †_‡K mgš^q Kiv n‡e|

24. MÖvnK kvn&Rvjvj Bmjvgx e¨vs‡Ki I‡qemvB‡U ewY©Z KvW©, B-Kgvm© I e¨vswKs Uªvb‡RKkb 

msµvšÍ kZ©vejx †g‡b Pjv cÖZ¨qb Ki‡Qb|

IMPORTANT NOTIFICATION:
1. Cardholder has to call the Call Center immediately in the event of a 

Phone theft/lost or Card theft/lost and stop the e -commerce transaction 
service to avoid any fraudulent activity. SJIBL will not take responsibility 
of any transaction if the accountholder fails to inform the authority in 
such cases

2. SJIBL will not be liable for any interruption in the service due to the 
disruption in mobile phone networks.

3. Ensuring cardholder’s data security of online usage is completely 
cardholder’s responsibility.

DECLARATION FOR DIGITAL BANKING ENROLLMENT
I/we confirm that l/we have read and understood the terms & conditions 
governing SJIBL Digital Banking services (as applicable) mentioned at SJIBL 
official website and agree to comply with the same. I/ we also confirm that I/ 
we have read and understood the bank’s schedule of fees and charges and 
unconditionally accept the same. I/ we shall be solely responsible for any 
instruction/transaction done through SJIBL Digital Banking channels using my 
ID and PIN/ Password in the accounts mentioned in the form. I/ we authorize 
SJIBL to debit my/our account for any fees and charges, if applicable,  to get 
the digital banking services.

APPLICANT’S DECLARATION
1. l/We have read, understood and agreed to comply with the Bank's 

Schedule of charges, account rules and the Terms & Conditions 
.governing accountholder account(s) and all other products and 
services as indicated above with Shahjalal Islami Bank Ltd. l/We have 
signed as a token of acceptance of theafore said Account Rules and 
Terms & Conditions and also agree to be bound by such account rules 
and the Terms & Conditions as may be amended or supplemented from 
time to time.

2. I/We declare that I/We am/are fully aware of the Money laundering 
prevention Act and Anti-Terrorism Act and I/We shall not do any 
act/transaction in contravention of the provisions of prevailing Money 
Laundering prevention Act and Anti-Terrorism Act of the country. I/We 
also commit to provide necessary information/documents which may be 
required by the bank from time to time.

¸iæZ¡c~Y© wb‡`©wkKvt

1. wnmveavixi †dvb Pzwi n‡j/nviv‡j, KvW© Pzwi n‡j/nviv‡j ev B-Kgvm© †jb‡`b †mev e‡Üi Rb¨ 

AwZmZ¡i Kj †m›Uv‡i †dvb K‡i Rvbv‡eb| MÖvnK mwVK mg‡q Rvbv‡Z e¨_© n‡j †mB mg‡q 

msNwUZ †Kvb †jb‡`‡bi Rb¨ kvn&Rvjvj Bmjvgx e¨vsK `vqx _vK‡e bv|

2. †gvevBj †bUIqv‡K© †Kvb ai‡Yi †Mvj‡hv‡Mi Kvi‡Y KvW©-†mev e¨vnZ n‡j Zvi Rb¨ 

kvn&Rvjvj Bmjvgx e¨vsK `vqe× _vK‡e bv|

3. AbjvBb †jb‡`‡b Z‡_¨i wbivcËv i¶v Kiv m¤c~Y©iƒ‡c wnmveavixi `vwqZ¡|

wWwRUvj e¨vswKs-G AšÍ©fzw³i †NvlYv

Avwg/Avgiv wbðqZv w`w”Q †h Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj e¨vswKs †mev 

msµvšÍ kZ©vejx (‡hLv‡b cÖ‡hvR¨) kvn&Rvjvj Bmjvgx e¨vsK wjwg‡U‡Wi Awdwmqvj I‡qemvBU 

†_‡K h_vh_fv‡e c‡owQ Ges Abyaveb K‡iwQ Ges DwjøwLZ kZ©vejx cwic~Y©fv‡e †g‡b Pjvi 

A½xKvi KiwQ| Avwg/Avgiv AviI wbðqZv w`w”Q †h, Avwg/Avgiv e¨vs‡Ki wd Ges PvR© Gi 

ZvwjKv/weeiYvw`I h_vh_fv‡e c‡owQ Ges webv k‡Z© G¸‡jv †g‡b wbw”Q| Avgvi AvBwW Ges 

wcb/cvmIqvW© e¨envi K‡i d‡g© DwjøwLZ GKvD›Umg~‡n kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj 

e¨vswKs P¨v‡b‡ji gva¨‡g (‡h †Kvb e¨w³ Øviv ev †h †Kvb cš’vq) cÖ`Ë wb‡`©‡ki Kvi‡Y †h ‡Kvb 

ai‡Yi †jb‡`‡bi Rb¨ Avwg/Avgiv GKKfv‡e `vqx _vKe| wWwRUvj e¨vswKs †mev †c‡Z G 

msµvšÍ wd I PvR© (‡hLv‡b cÖ‡hvR¨) Gi Rb¨ Avgvi/Avgv‡`i GKvD›U †WweU Kivi Rb¨ 

Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK†K ¶gZv cÖ`vb KiwQ|

Av‡e`bKvixi ‡NvlYv

1. Avwg ev Avgiv Dc‡i ewY©Z kvnRvjvj Bmjvgx e¨vs‡Ki cY¨ ev †h †Kvb †mev msµvšÍ me 

Z_¨, GKvD›U wbqgvejx, kZ©vewj, wkwWDj Ae PvR© c‡owQ, Ges ey‡SwQ, Ges Zv †g‡b Pjvi 

m¤§wZ w`w”Q| Avgvi/Avgv‡`i †`qv ̄ ^v¶i Dc‡i ewY©Z wbqgvejx Ges kZ©vewj †g‡b Pjvi m¤§wZ 

wn‡m‡e we‡ewPZ n‡e Ges GUvI m¤§wZ w`w”Q †h mg‡q mg‡q GKvD‡›Ui ms‡kvwaZ I m¤ú~iY 

Kiv wbqgvejx I kZ©vewj †g‡b Pj‡Z Avwg/Avgiv eva¨ _vKe|

2. Avwg ev Avgiv †NvlYv KiwQ †h Avwg/Avgiv gvwb jÛvwis cÖwZ‡iva AvBb Ges mš¿vm we‡ivax 

AvBb m¤c‡K© m¤c~Y© AewnZ AvwQ Ges †`‡k we`¨gvb gvwb jÛvwis cÖwZ‡iva I mš¿vm we‡ivax 

AvB‡bi we‡ivax †Kvb KvR/†jb‡`b Avwg/Avgiv Ki‡ev bv| Avwg/Avgiv GUvI A½xKvi KiwQ 

†h mg‡q mg‡q e¨vs‡Ki cÖ‡qvRb †gvZv‡eK cÖ‡qvRbxq Z_¨/bw_ cÖ`vb Kie|
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MUDARABA AGREEMENT
1. It is a Mudaraba Agreement between Shahjalal Islami Bank Ltd and the 

Accountholder(s) which is approved by Mudaraba Principle of Islamic 
Shariah.

2. Here the depositor(s) are the Sahib-al-Maal (Owner of The Fund) and 
the Bank is the Mudarib (Business Organizer).

3. Bank collects the deposit based on Islamic Shariah based rules and 
regulations and invests the same under Shari'ah approved modes of 
investment.

4. 65% of Profits generated from the investments are shared among the 
depositor(s) (Sahib-al-Maal) based on weightage. Any kind of loss 
incurred from investment will be shared by Sahib-al-Maal.

5. Shariah based other terms and conditions will also be applicable here.

AL-WADIAH AGREEMENT
1. It is an Al-Wadiah Agreement between Shahjalal Islami Bank Ltd and 

the Depositor(s) which is approved by Al-Wadiah principle of Islamic 
Shariah. 

2. Depositors will deposit money in his/her account. Bank is deemed as a 
custodian and trustee of the fund and bank is under obligation to return 
the deposited amount fully or partially on demand by the client.

3. Bank will utilize the fund deposited by clients under Al-Wadiah principle 
for Investment permitted by Shariah. Depositors will not share any kind 
of profit or loss which may incur from Investment by the bank.

MUDARABA SAVINGS/AL-WADIAH CURRENT/MUDARABA SND 
ACCOUNT (PROFIT DISTRIBUTION)
1. Mudaraba Savings, Al-Wadiah Current, Mudaraba SND Accounts will 

be maintained at all Branches based on Guidelines of Islamic Shariah.
2. The deposited amount in accounts will be invested in Shariah based 

Investment sector only.
3. Provisional Profit will be paid before calculation yearly final profit and 

final profit rate will be fixed adjusted at the end of the year.
4. The client who leaves bank by closing their accounts before fixation of 

final profit rate, bank will send Pay Order/Warrant to their registered 
addresses if final profit is determined higher than provisional profit rate 
later on. In case of profit rate becomes lower than the rate already paid 
before, no claim will be bourn to each other.   

OPENING AN ACCOUNT
Eligibility, Profit, Fees & Charges, documentation requirements and other 
conditions are as per feature of the product. Bank's accountholder Service 
Officer will explain details of the product to the accountholder(s) before 
opening of the accounts. No profit is allowed to  Al-Wadiah Current Accounts. 
The accountholder(s) will ask the Bank's Officer on the product features and 
fees & charges for different services related to operation of the account.

MINIMUM AVERAGE BALANCE
The initial minimum deposit to open an account is as per bank’s current 
Schedule of Charges. Average minimum balance as per Schedule of Charges 
should always be maintained. The Bank reserves the right to close an account 
anytime in which the minimum balance is not maintained, without further 
notification to the accountholders.

DEPOSITS, WITHDRAWALS
A depositor can withdraw upto 25% of his balance from his Mudarabah 
Savings Bank account twice in a week. If any depositor withdraws more than 
25% of the balance, or withdraw more than twice in a week, the accountholder 
will not be entitled for pro¬fit for that month. A depositor can deposit and 
withdraw from the Al Wadiah Current Account as much time as required. The 
Bank acts only as the collecting agent and assumes no responsibility for the 
realization of any items deposited with the Bank for collection. Thus, proceeds 
of cheques or other instruments deposited will not be available for withdrawal 
until collected by the Bank. 

MSND ACCOUNT
Balance in Mudarabah Short Notice Deposit (MSND) will bear pro¬fit as 
applicable from time to time. For withdrawal of any amount from the MSND 
Account, 7 (seven) days prior notice is required. Otherwise, profi¬t for the 
month will be forfeited..

FEES AND CHARGES:
Accountholder is obliged to pay all applicable maintanance fee and other 
banking service related fee/charges in time as disclosed in Bank’s Schedule 
of Charges which will be published on the bank website also.

CLOSURE OF ACCOUNT
When an account is closed either by the accountholder or by the Bank, the 
constituent is required to return all the unused cheques and cards if any to the 
Bank. A charge as per Bank’s prevailing Schedule of Charges will be 
recovered from an accountholder who closes an account.

gy`vivev Pzw³

1. GwU A_© wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ m¤úwv`Z Bmjvgx kixqvn& 

wfwËK GKwU gy`vivev Pzw³|

2. GLv‡b wnmveavix n‡”Qb Òmvwne Avj-gvjÕÕ (A‡_©i gvwjK) Ges e¨vsK n‡”Q Ògy`vwieÓ 

(Kvievi cwiPvjbvKvix)|

3. Bmjvgx kixqvn ewY©Z bxwZgvjvi wfwË‡Z e¨vsK GB A_© Rgv MÖnb K‡i Ges RgvK„Z A_© 

ïaygvÎ Bmjvgx kixqvn& Aby‡gvw`Z Lv‡Z wewb‡qvM K‡i|

4. e¨vsK gy`vivev Znwej wewb‡qv‡M K‡i cÖvß Av‡qi Kgc‡ÿ 65 fvM gy`vivev wnmveavix‡`i 

g‡a¨ I‡q‡UR-Gi wfwË‡Z e›Ub K‡i| wewb‡qvM †jvKmvb n‡j mvwne Avj-gvj Zv enb Ki‡eb|

5. GQvov Bmjvgx kixqvn& ewY©Z gy`vivev Pzw³i Ab¨vb¨ kZv©ejx cÖ‡hvR¨ n‡e| 

Avj-Iqv`xÔAvn& Pzw³ 

1. Avj-Iqv`xÔAvn& PjwZ wnmve wnmveavix Ges kvn&Rvjvj Bmjvgx e¨vsK wjt-Gi g‡a¨ 

m¤úvw`Z Bmjvgx kixqvn& wfwËK GKwU Avj-Iqv`xÕAvn& Pzw³|

2. wnmveavix Zvi wnmv‡e A_© Rgv Ki‡eb| e¨vsK RgvK…Z A‡_©i wbivc` †ndvRZ Ki‡e Ges 

wnmveavix‡K PvwnevgvÎ RgvK…Z A_© AvswkK ev m¤ú~Y© †diZ cÖ`v‡b eva¨ _vK†e|

3. Avj-Iqv`xÕAvn& bxwZgvjvi wfwË‡Z e¨vsK wnmveavixi RgvK…Z A_© wewb‡qvM Ki‡Z cvi‡e 

Ges wewb‡qvM n‡Z e¨vs‡Ki AwR©Z gybvdv ev †jvKmv‡b wnmveavix Askx`vi n‡eb bv|

gy`vivev mÂqx/ Avj-Iqv`xÕAvn& PjwZ/gy`vivev Gm.Gb.wW wnmve (gybvdv e›Ub)

1. mKj kvLvmg~‡n gy`vivev mÂqx, Avj-Iqv`xÕAvn& PjwZ, gy`vivev Gm.Gb.wW wnmve Bmjvgx 

kixqvni bxwZgvjvi wfwË‡Z cwiPvwjZ n‡e|

2. wnmv‡e RgvK…Z A_© e¨vsK ïaygvÎ Bmjvgx kixqvn&m¤§Z Lv‡Z wewb‡qvM Ki‡e | 

3. evwl©K jvf-‡jvKmvb P~ovšÍ nevi c~‡e© AvbygvwbK nv‡i (cÖwfkbvj) gybvdv cÖ`vb Kiv n‡e Ges 

eQiv‡šÍ AvbygvwbK gybvdvi nv‡ii mv‡_ mgš^‡qi gva¨‡g P~ovšÍ gybvdvi nvi wbav©iY Kiv n‡e|

4. ‡hme wnmveavix gybvdvi nvi P~ovšÍ nevi c~‡e© wnmve eÜ K‡i P‡j hv‡eb cieZ©xKv‡j gybvdvi 

nvi †ekx n‡j e¨vs‡Ki wbKU msiwÿZ Zv‡`i wVKvbvq †c-AWv©i/Iqv‡i›U Bmy¨i gva¨‡g †cŠ‡Q 

†`qv n‡e| Avi Kg n‡j e¨vs‡Ki cÿ †_‡K G ‡ÿ‡Î KviI Dci †Kvb `vex _vK‡e bv |

wnmve †Lvjv 

†hvM¨Zv, gybvdvi nvi, wd I PvR©mgyn, cÖ‡qvRbxq KvMRcÎvw` I Ab¨vb¨ kZ©vejx †cÖvWv‡±i 

ˆewkó¨ Abyhvqx cÖ‡hvR¨| e¨vsK wnmve †Lvjvi c~‡e© Kv÷gvi mvwf©m Awdmvi wnmveavixi Kv‡Q 

†cÖvWv± m¤c‡K© Z_¨ cÖ`vb Ki‡eb| Avj-Iqv`xÔAvn& PjwZ wnmv‡e †Kvb ai‡Yi gybvdv cÖ`vb 

Kiv nq bv| wnmveavixMY e¨vsK Kg©KZ©vi Kv‡Q wnmve cwiPvjbv msµvšÍ wek` Z_¨, wnmve 

mswkøó wewfbœ †mevi Rb¨ cÖ‡`q wd ev PvR© m¤c‡K© we¯ÍvwiZ †R‡b wb‡eb| 

b~¨bZg Mo w¯’wZ

wnmve ‡Lvjvi mgq b~¨bZg Rgvi cwigvY e¨vs‡Ki wmwWDj Ad Pv‡R©i PjwZ ZvwjKv Abyhvqx 

n‡e| wmwWDj Ad PvR© Abyhvqx memgq wnmv‡e b~¨bZg Mo w¯’wZ (Minimum Average 
Balance) ivLv DwPZ| †Kvb wnmv‡e b~¨bZg w¯’wZ eRvq bv _vK‡j e¨vsK †h †Kvb mgq H wnmve 

wnmveavix‡K †bvwUk cª`vb QvovB eÜ K‡i †`Iqvi AwaKvi msi¶Y K‡i|

Rgv, D‡Ëvjb

GKRb mÂqx wnmveavix mßv‡n `yBevi Zvi  w¯’wZi 25% ch©šÍ A_© D‡Ëvjb Ki‡Z cvi‡e| hw` 

†Kvb Rgv`vbKvix Zvi w¯’wZi 25% Gi †ewk D‡Ëvjb K‡i A_ev mßv‡n `yBev‡ii †ewk A_© 

D‡Ëvjb K‡i, Z‡e wnmveavix H gv‡mi gybvdv cvIqvi †hvM¨ n‡eb bv| GKRb Rgv`vbKvix Zvi 

Avj-Iqv`xÔAvn& PjwZ wnmv‡ei gva¨‡g hZevi cÖ‡qvRb †jb‡`b Ki‡Z cvi‡eb Ges e¨vsK 

ïaygvÎ Av`vqKvix ms¯’v wnmv‡e KvR K‡i Ges †PK msMÖ‡ni A_ev †h ‡Kvb gva¨‡g Rgv`v‡bi 

e¨vcv‡i †Kvb `vq`vwqZ¡ e¨vs‡Ki Dci eZ©v‡e bv| myZivs †Kvb Rgv`vbK…Z †PK A_ev Ab¨ 

BÝUªy‡g›U-Gi gva¨‡g RgvK…Z A_© e¨vsK KZ©…K Kv‡jKk‡bi Av‡M  wnmveavix D‡Ëvj‡bi Rb¨ 

cÖvc¨ n‡e bv| 

gy`vivev Gm Gb wW

gy`vivev Gm Gb wW wnmv‡ei Rgv w¯’wZi Dci mg‡q mg‡q cÖ‡hvR¨ gybvdv cÖ`vb Kiv n‡e| 

gy`vivev Gm Gb wW wnmve †_‡K †h †Kvb cwigv‡Yi D‡Ëvj‡bi †¶‡Î 7 (mvZ) w`‡bi AvMvg 

†bvwUk `iKvi Ab¨_vq H gv‡m gybvdv ev‡Rqvß n‡e|

wd Ges PvR©

wnmveavix wbw`©ó Zvwi‡Li g‡a¨ cÖ‡hvR¨ mvwf©m PvR© Ges m¤cwK©Z Ab¨vb¨ wd Ges PvR© e¨vs‡Ki 

wmwWDj Ad PvR© †gvZv‡eK cwi‡kva Ki‡Z eva¨ _vK‡e Ges wmwWDj Ad PvR© e¨vs‡Ki 

I‡qemvB†UI cÖKvwkZ n‡e| 

wnmve eÜKiY 

e¨vsK A_ev wnmveavix KZ©…K †Kvb Kvi‡Y wnmve eÜ Kiv n‡j wnmveavix Aek¨B Ae¨eüZ †PK 

eB, KvW© (hw` _v‡K) e¨vs‡Ki wbKU †diZ w`‡e| G‡¶‡Î e¨vs‡Ki cÖPwjZ wmwWDj Ad Pv‡R©i 

ZvwjKv Abymv‡i wba©vwiZ wd cÖ‡hvR¨ n‡e| 

POSITIVE PAY
As per instruction of Bangladesh Bank on positive pay for clearing cheque, 
the accountholder must inform the Bank in writing after issuance of cheque for 
the amount 1 (one) lac and above. Otherwise, the Bank may return the 
cheque if presented through automated clearing house at the risk and 
responsibility of the accountholder(s).

GENERAL RULES FOR ACCOUNT OPERATION AND CONTROL
1. A newly opened account will be activated upon full compleation of Know 

Your Accountholder (KYC) as per the Bank's policy.
2. The Bank reserves the right to close any account without assigning any 

reason after serving 7(seven) days prior notice to the recorded contact 
address/mobile no/other address. 

3. The Bank reserves the right to close any account having zero balance 
without transaction as per bank policy. 

4. Depending on account nature (i.e. AWCD/MSD) statement of account 
will be provided on Monthly/ Quarterly/ Half Yearly basis. In case of 
additional statement required by accountholder, applicable fee will be 
charged as per Bank’s Schedule of Charges.

5. In case of duplicate statement, charges will be applicable as per 
Schedule of Charges.

6. For joint accounts, all statements are addressed to the first named 
party.

7. Accounts upon which an attachment order or other legal notice 
prohibiting operation of the account has been received will be ruled off 
and no further operation will be allowed till such time as the prohibiting 
order is removed. 

8. Accountholder transactions will be entertained during normal banking 
hours that may be in force from time to time.

9. Accountholders should notify the Bank of any change of address, phone 
no, e-mail in writing. Otherwise, Bank will not be liable for delivering 
account statement/Bank communication to the recorded address of the 
accountholder

10. Each account will be allocated a unique number which should be quoted 
by depositor(s) when writing to the Bank or when making deposit, etc.

11. The Bank may without notice combine or consolidate account(s) with 
any liabilities to the bank and set-off or transfer any sum(s) standing to 
the credit of such accounts or any other suit(s) owing to the 
accountholder from the bank in or towards satisfaction or the 
accountholder's liabilities to the Bank on any other respect whether 
such liabilities be actual or contingent, primary or collateral and several 
or joint.

12. In addition to any general lien or other rights or remedies to the which 
the Bank shall be entitled, the Bank may at any and from time to time 
apply any credit balance to which the accountholder(s) is/are entitled on 
any account(s) with the Bank (including the above account(s)) in 
satisfaction of any of its indebtedness to the Bank, Further, any of the 
account(s) of the Accountholder(s) with any branch of the Bank shall be 
treated as one combined account.

13. Operations of the Non-Resident accounts shall be governed as per the 
guidelines of Bangladesh Bank. Holders of Non-Resident accounts 
should advise the Bank immediately upon return to Bangladesh if they 
intend to take permanent residence in Bangladesh. It is also 
responsibility of the accountholder to inform the Bank in writing before 
leaving country,

14. The Bank reserves the right to amend the terms and conditions, current 
Schedule of charges at any time without any notice and accountholder 
is agreed to abide by the changes.

15. The accountholder is solely responsible for prompt examination of all 
entries in the statement and must give the Bank written notice within 14 
days of the date of the relevant statement of any discrepancy that he 
believes exists between any such statement and his own records. In the 
absence of any such notice from the Accountholder, he/she will be 
deemed to have agreed and certified conclusively (for all purposes) the 
correctness of the relevant statement of account.

16. The Bank may refuse to process any transaction on any 
accountholders' account(s) if the Bank suspects fraud or illegality 
therein. The Banks' decision on whether the transaction is or likely to be 
involved a fraud or irregularity shall be final and conclusive and binding 
on the accountholder.

17. In the event of the death of one or more accountholder(s) in a jointly 
operated account, the right of the survivor(s) to operate the account will 
be ceased unless appropriate order is received from a court of 
competent jurisdiction (if applicable) for operation of accounts.

18. The Bank will not execute any accountholder transaction over phone, 
fax and e-mail (unless standard indemnity arrangements are already in 
place). 

BANK’S RIGHT
1. The Bank reserves the right to debit any amount that may have been 

inadvertently credited or detected to be the wrong entry without giving 
any information to the accountholder. 

2. Bank reserves the right to enquire the accountholder for source of fund 
as per Money Laundering Prevention Act-2012 and ask for nominee as 
per Bank Company Act-1991. 

3. Bank reserves the right to close any account if found unsatisfactory or 
may decline to issue fresh cheque book without assigning any reason.

4. Bank reserves the right to realize charges from any account as per 
prevailing norms of the Bank. 

5. Bank is authorized to realize Excise Duty, Income Tax etc, as per 
government instruction. 

cwRwUf †c

wK¬qvwis †P‡Ki cwRwUf †c msµvšÍ evsjv‡`k e¨vs‡Ki wb‡`©k Abyhvqx wnmveavix KvD‡K 1 (GK) 

jÿ UvKvi E‡×© †PK cÖ`vb Ki‡j Aek¨B wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb| Ab¨_vq 

A‡Uv‡g‡UW wKøqvwis nvD‡mi gva¨‡g †PK `vwLj Kiv n‡j e¨vsK wnmve avix/avix‡`i wbR `vwqZ¡ 

I SzuwK‡Z Zv †diZ cvVv‡Z cv‡i|

wnmve cwiPvjbv Ges wbqš¿‡Yi Rb¨ mvaviY wbqgvewj

1| e¨vs‡Ki bxwZ Abyhvqx †KIqvBwm cÖwmwWDi m¤c~Y© m¤cbœ nIqvi ci wnmve Pvjy Kiv n‡e| 

2| †Kvb KviY D‡jøL bv K‡i e¨vsK †h †Kvb mgq wnmveavix†K Zvi wbewÜZ wVKvbv/†gvevBj 

b¤^i/Ab¨vb¨ wVKvbvq 7(mvZ) w`‡bi †bvwUk cÖ`vb c~e©K wnmve eÜ Kivi AwaKvi msi¶Y K‡i|

3| e¨vsK ïb¨ w¯’wZ m¤cbœ wnmve e¨vs‡Ki wbR¯^ cwjwm Abyhvqx eÜ Kivi AwaKvi msi¶Y K‡i|

4| wnmv‡ei aiY Abyhvqx Avj-Iqv`xÔAvn& PjwZ/gy`vivev mÂqx wnmv‡ei Rb¨ gvwmK/‰Îgvwm-

K/lvb¥vwmK fv‡e wnmve †÷U‡g›U cÖ`vb Kiv n‡e| Gi evwn‡i wnmveavix AwZwi³ †÷U‡g‡›Ui 

Rb¨ Aby‡iva Ki‡j eZ©gvb ZvwjKv Abyhvqx wba©vwiZ wd cÖ‡hvR¨ n‡e|

5. cÖPwjZ ZvwjKv Abymv‡i PvR© cÖ`vb mv‡c‡¶ cieZ©x †jb‡`‡bi Wycwj‡KU weeiYx (‡÷U‡g›U) 

cÖ`vb Kiv n‡e|

6. †hŠ_ wnmv‡ei †¶‡Î, mKj weeiYx, hvi bvg Av‡M _vK‡e Zv‡K cvVv‡bv n‡e|

7. †Kvb wnmve Gi Kvh©µg eÜ ivL‡Z Av`vjZ hw` wb‡`©k cÖ`vb K‡i Zvn‡j D³ wnmv‡ei 

Kvh©µg eÜ ivLv n‡e| D³ wb‡`©k Zz‡j bv †bIqv ch©šÍ D³ wnmv‡e †jb‡`b eÜ _vK‡e|

8. †jb‡`‡bi mvaviY mgqm~Px Abyhvqx wnmveavix e¨vsK †jb‡`b Ki‡Z cvi‡eb hv mg‡q mg‡q 

cwieZ©b n‡Z cv‡i|

9. wVKvbv/‡gvevBj b¤^i/B-‡gBj-Gi †h ‡Kvb ai‡Yi cwieZ©b n‡j wnmveavix Zv e¨vs‡K 

wjwLZfv‡e Rvbv‡eb| Ab¨_vq e¨vsK‡Ki Kv‡Q iw¶Z wnmveavixi wVKvbv Abyhvqx wnmve 

†÷U‡g›U/Ab¨vb¨ †hvMv‡hvM cÎ cvVv‡bv n‡j Zvi Rb¨ e¨vsK‡K `vqx Kiv hv‡e bv|

10. cÖ‡Z¨K wnmveavix‡K GKwU Abb¨ b¤^i cÖ`vb Kiv n‡e hv A_© Rgv`vbKvix e¨vs‡K A_© Rgv 

†`Iqvi mgq A_ev Ab¨vb¨ wjwLZ wb‡`©kbv cÖ`v‡bi mgq wnmveavix D‡jøL Ki‡eb|

11. e¨vsK wnmveavix†K †Kvb †bvwUk cÖ`vb QvovB wnmveavixi †Kvb wewb‡qvM Gi wecix‡Z 

e¨vs‡K wnmveavixi †Kvb wnmv‡e w¯’Z †h †Kvb cwigvY A_© D³ wewb‡qvM Gi wecix‡Z ev 

GØZmsµvšÍ †Kvb gvgjvi Li‡Pi Rb¨ ¯’vbvšÍi ev mgš^q Ki‡Z cv‡i| e¨vs‡Ki mv‡_ 

wnmveavixi G `vq cÖK…Z/m¤¢ve¨, cÖv_wgK eÜKx, GKK/†hŠ_ hvB †nvK bv †Kb Zv wnmveavixi 

wnmv‡ei mv‡_ mgš^q Kivi AwaKvi iv‡L| 

12. e¨vsK †h ‡Kvb mgq Ges mg‡q mg‡q PvIqvgvÎ e¨vs‡Ki cÖvc¨ †Kvb mvaviY wj‡qb ev Ab¨ 

†Kvb AwaKvi ev cÖwZKv‡ii Dci wnmveavixi wnmve n‡Z e¨s‡Ki c~Y© mš‘wói ¯^v‡_© cÖ‡qvRbxq 

`vq, hvi Dci wnmveavixi AwaKvi i‡q‡Q (Dcwi-D³ GKvD›U mg~n) n‡Z †K‡U wb‡Z cvi‡e| 

AÎ e¨vs‡Ki †h ‡Kvb kvLvq iw¶Z wnmveavixi wnmve mg~n GKwU Òmshy³ wnmveÓ wn‡m‡e MY¨ 

Kiv n‡e| 

13. cÖevmx wnmveavixi GKvD›U evsjv‡`k e¨vs‡Ki wb‡`©kbv Abyhvqx cwiPvwjZ n‡e| cÖevmx 

wnmveavix hw` ¯’vqxfv‡e emev‡mi D‡Ï‡k¨ †`‡k wd‡i Av‡mb Zvn‡j Zv mv‡_ mv‡_ e¨vs‡K 

Rvbv‡eb| †`k Z¨v‡Mi c~‡e© wjwLZfv‡e e¨vsK†K Rvbv‡bvI cÖevmx wnmveavixi `vwqZ¡|

14. e¨vsK †KvbiKg †bvwUk cÖ`vb QvovB †h †Kvb kZ©, wd ev PvR© †h †Kvb mgq cwieZ©b Ki‡Z 

cv‡i, Ges wnmveavixMY GB cwieZ©b †g‡b wb‡Z m¤§Z _vK‡eb|

15. wnmve †÷U‡g›U Gi mKj †jb‡`b Gi h_v_©Zv hvPvB Kivi `vwqZ¡ mswkøó wnmveavixi| 

wnmveavixi Rvbvg‡Z †÷U‡g‡›U DwjøwLZ Z‡_¨i mv‡_ wØgZ †cvlY Ki‡j Aek¨B e¨vs‡Ki mskøó 

wnmve †÷U‡g›U cvIqvi 14 w`‡bi g‡a¨ wjwLZfv‡e Rvbv‡Z n‡e| wnmveavixi wbKU n‡Z 

GRvZxq †Kvb Awf‡hvM cvIqv bv †M‡j weeiYx‡Z (‡÷U‡g›U) †`qv mKj Z_¨ mwVK Ges MÖvnK 

KZ©…K M„nxZ n‡q‡Q e‡j we‡ewPZ n‡e|

16. e¨vsK †h ‡Kvb mgq †h †Kvb wnmveavixi wnmv‡e †Kvb †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z 

cv‡iv hw` e¨vs‡Ki we‡ePbvq IB †jb‡`b RvwjqvwZ ev †eAvBwb e‡j we‡ewPZ nq| †jb‡`‡bi 

h_v_©Zvi wel‡q e¨vs‡Ki wm×všÍ P‚ovšÍ Ges wnmveavix Zv †g‡b wb‡Z eva¨ _vK‡eb|

17. †hŠ_ wnmv‡e GK ev GKvwaK wnmveavixi g„Z¨y‡Z Av`vjZ n‡Z h_v_© wb‡`©kbv (cÖ‡hvR¨ 

†¶‡Î) bv Avmv ch©šÍ Acic‡¶i wnmve cwiPvjbvi ¶gZv eÜ _vK‡e|

18. †Uwj‡dvb, d¨v· ev B-‡gB‡ji gva¨‡g e¨vsK †Kvb †jb‡`b m¤cbœ Ki‡e bv (hw` bv G 

welqK †Kvb `vq gyw³ Pzw³ wnmveavix I e¨vs‡Ki g‡a¨ m¤cbœ n‡q _v‡K) |

e¨vs‡Ki AwaKvi

1. fzjµ‡g †Kvb wnmveavixi wnmv‡e †µwWU nIqv A_© kbv³ nIqv gvÎ †h †Kvb mgq e¨vsK 

mswkøó wnmveavixi wnmve n‡Z †WweU K‡i wb‡Z cvi‡e| G‡¶‡Î wnmveavix‡K Zv Rvbv‡Z e¨vsK 

eva¨ bq|

2. gvwb jÛvwis wcÖ‡fbkb A¨v±-2012 †gvZv‡eK e¨vsK wnmveavixi Znwe‡j Drm m¤c‡K© 

Z_¨vbymÜvb Ki‡Z cvi‡e Ges e¨vsK †Kv¤úvwb AvBb-1991 Gi AvIZvq bwgwb wb‡qv‡Mi Rb¨  

e¨vsK wnmveavix‡K ej‡Z cv‡i| 

3. †Kvb Am‡šÍvlRbK KviY †c‡j e¨vsK wnmveavixi wnmve eÜ Kivi AwaKvi msi¶Y K‡i 

A_ev †Kvb KviY `k©v‡bv e¨wZ‡i‡K e¨vsK bZzb †PK Bm¨y eÜ Ki‡Z cv‡i| 

4. e¨vs‡Ki cÖPwjZ ixwZ Abymv‡i wnmveavixi wnmve †_‡K PvR© Av`vq K‡i cv‡i| 

5. e¨vsK miKvix wb‡`©kbv g‡Z wnmveavix wnmve †_‡K AveMvwi ïé, AvqKi BZ¨vw` Av`vq 

Kivi AwaKvi iv‡L|

DORMANT & UNCLAIMED ACCOUNT
• Al-Wadiah Current Accounts being in inoperative for one year will be 

transferred to Dormant status.
• Mudarabh Savings Accounts being in inoperative for two years will be 

transferred to Dormant Status.
• Accounts will be transferred to Unclaimed account status after 10 (ten) 

years if there has been no transaction in the said account by the 
accountholder as per Clause 35 of Bank Company Act 1991.

• No accountholders' initiated transaction is allowed in the Dormant 
account unless the accountholder(s) apply to SJIBL in writing to 
regularize the status of account.

HOLIDAY PROCESSING
Any transaction on a Bank Holiday or after Business Hours of the Bank shall 
be shown in the Account, at the sole discretion of the Bank, as having taken 
place on the succeeding Working Day and not the actual day of the 
transaction and all deductions/accretions on such amount shall be 
deducted/accrued as of such Working Day. Bank shall not be responsible for 
any loss of profit or exchange rate or liability incurred/suffered by the 
Accountholder including but not limited to return of cheques, loss of profit 
arising due to such transaction being not shown on the day the same actually 
occurred.

CONFIDENTIALITY AND DISCLOSURE OF INFORMATION:
Applicant’(s) understand and undertake that the Bank maintains strict 
confidentiality in all matters relating to my account (s) and business, he/she 
hereby authorize the Bank (and/or/any of its officers of employees) to disclose 
any information concerning him/her, his/her business/accounts held with the 
Bank or another Group Member, or my relationship with the Bank or another 
Group Member, to any of the following. (a) any office or branch of the Bank or 
another Group Member; (b) any agent, contractor or third party service 
provider, or any professional adviser of the Bank or another Group member; 
(c) any regulatory , supervisory, governmental or quasi-governmental 
authority with jurisdiction over the Bank or another Group Member; any 
person to whom the Bank is required or authorized by law or court order to 
make such disclosure, (e) any person who is under a duty of confidentiality to 
the Bank;(f) any Bank or financial institution with which accountholder has or 
proposes to have dealings; regardless of whether the recipient in each case 
is located in Bangladesh or in another country, and regardless of whether 
such information will, following disclosure be held, processed used or 
disclosed by such recipient in Bangladesh or another country.

INDEMNITY:
Applicant’(s) also agree to fully indemnify the Bank against all costs and 
expenses (including legal fees) arising in any way in connection with the 
above accounts, these terms and conditions or, in enforcing these terms and 
conditions and in recovering of any amount due to the Bank of incurred by the 
Bank in any legal proceedings of whatever nature.

WAIVER:
No forbearance, negligence or waiver by the Bank in the enforcement of any 
of these terms and conditions shall prejudice the Bank's right thereafter to 
strictly enforce the same. No waiver by the Bank shall be effective unless it is 
in writing.

VARIATIONS:
The bank may amend these terms and conditions at any time by not less than 
fourteen (14) days notice to applicant specifying the effective date of 
amendment. If applicant uses any banking facilities after the effective date of 
the amendment, he/she shall be deemed to have received notice of the 
amendment and have decided to continue using the banking facilities upon 
the revised terms and conditions, applicant further acknowledge that in the 
event of any changes being communicated to him/her, the bank is not obliged 
to obtain his/her signature for receipt of such communication. 

NOTICE 
Save as otherwise provided in these terms and conditions, any demand or 
communications made by the Bank under these terms and conditions shall be 
in writing and made the address given by applicant (or such other address as 
applicant shall notify the Bank from time to time) and, if posted, shall be 
deemed to have served on him/her on the date of posting.

E-STATEMENT:
1. Applicant’(S) fully understands the risk and accepts that the Bank does 

not use encrypted e-mail and generally internet is not encrypted and is 
not a secure means of transmission of the information. It involves the 
risk of unauthorized alteration, usage and disclosure of the information 
by the parties;

2. Applicant’(S) fully understands the risk and accepts that transmission of 
the information to a corporate ID involves the risks of the information to 
be viewed, altered, used or disclosed to third parties. Once authorized 
but afterward no more in the employment of the organization, in future. 
He/They agree to indemnify the Bank and hold the Bank indemnified 
and harmless from any and all costs, expenses, liabilities, loses, 
responsibilities, whether direct or consequential, arising out or in 
connection with such view, alteration, usage or disclosure of the 
information or otherwise caused by using the internet as a means of 
transmission and also for any error, delay or problem in transmission of 
the information;

3. That his/their legal representatives, executors, successors-in-profit and 
assigned are bound by this E-statement Enrolment;

4. That this E-statement Enrolment shall be governed by and construed in 
accordance with the laws of Bangladesh;

5. Electronic statement delivery will supersede hard copy statement 
delivery (if any);

wbw®Œq I A`vexK…Z wnmve

• Avj-Iqv`xÔAvn&  PjwZ wnmv‡e †jb‡`b GK (01) eQi eÜ _vK‡j Zv myß (Wi‡g›U) wnmve 

e‡j MY¨ n‡e|

• gyy`vivev mÂqx wnmv‡e `yB (02) eQi †jb‡`b bv n‡j Zv myß wnmve e‡j MY¨ n‡e| 

• e¨vsK †Kv¤cvwb AvBb 1991 Gi 35 aviv e‡j 10( `k) ermi ci wnmve A`vexK…Z wn‡m‡e 

MY¨ Kiv n‡e hw` D³ wnmv‡e wnmveavix KZ©…K †Kvb cÖKvi †jb‡`b bv nq| 

• wnmveavixi wnmve wbqwgZKiY Gi wjwLZ Av‡e`b Qvov, myß (Wi‡g›U) wnmv‡e wnmveavix 

KZ©…K †Kvb ai‡Yi †jb‡`b MÖnY‡hvM¨ n‡e bv|

QzwUi w`‡b Kvh©µg

e¨vsK QzwUi w`‡b ev e¨vswKs mg‡qi c‡i msNwUZ †jb‡`b e¨vsK wnmv‡e †`Lv‡bv m¤c~Y© e¨vs‡Ki 

wbR¯^ we‡ePbvi welq, G ai‡Yi †jb‡`b D³ w`em Gi cwie‡Z© cieZ©x Kg©w`e‡m †jb‡`b 

wn‡m‡e †`Lv‡bv n‡Z cv‡i Ges †m †¶‡Î mKj cÖKvi ms‡hvRb/we‡qvRb cieZ©x Kg©w`em n‡Z 

wn‡me n‡e| G RvZxq wejw¤^Z †jb‡`b D³ w`‡bi †jb‡`b wn‡m‡e bv †`Lv‡bvi d‡j D³ 

wnmveavixi †h †Kvb ai‡Yi †jvKmvb †hgb gybvdv A_ev ̂ e‡`wkK gy`ªvi wewbgq nvi, †PK †diZ 

(wiUvb©) cÖf…wZi Rb¨ e¨vsK `vqx _vK‡e bv|

Z‡_¨i †MvcbxqZv I Z_¨ cÖKvk

†h‡nZz e¨vsK wnmveavixi wnmve ev e¨emvi wel‡q K‡Vvi †MvcbxqZv Aej¤^b K‡i, wnmveavix 

GB g‡g© e¨vs‡K (e¨vs‡Ki †Kvb Kg©KZ©v ev Kg©Pvix†K) ¶gZv w`‡”Q †h, wb‡¤œ DwjøwLZ e¨w³ ev 

cÖwZôv‡bi Kv‡Q wnmveavixi, Zvi wnmve ev e¨emv m¤cwK©Z Z_¨ cÖ`vb Kiv hv‡e (K) e¨vs‡Ki 

†Kvb kvLv Awdm ev e¨vs‡Ki Ab¨vb¨ M&yÖc †g¤^vi Gi mv‡_ (L) e¨vs‡Ki †Kvb G‡R›U, K›Uªv±i ev 

e¨vs‡K †mev`vbKvix †Kvb Z…Zxq c¶ ev e¨vs‡Ki †Kvb †ckv`vi civgk©`vZv†K ev Ab¨vb¨ M&yÖc 

†g¤^vi Gi mv‡_ (M) wbqš¿YKvix ms¯’v, cwi`k©bKvix, miKvwi Avav miKvwi ms¯’v, hv‡`i wbKU 

e¨vsK ev M&yÖ†c Ab¨ †Kvb m`m¨ AvBbMZfv‡e `vqe× (N) AvBb ev Av`vj‡Zi wb‡`©‡k wba©vwiZ 

†Kvb e¨w³ hvi wbKU e¨vsK Z_¨ cÖ`vb Ki‡Z eva¨ (O) †Kvb e¨w³ hw` e¨vs‡Ki †MvcbxqZv i¶v 

msµvšÍ Kv‡R wb‡qvwRZ _v‡K (P) †Kvb e¨vsK ev Avw_©K cÖwZôvb hvi mv‡_ wnmveavixi †jb‡`b 

Av‡Q ev †jb‡`‡bi cÖ¯Íve Kiv n‡q‡Q; cÖ‡Z¨K †¶‡ÎB Z_¨ MÖnxZv evsjv‡`k ev Ab¨ †Kvb †`‡k 

Ae¯’vb Ki‡Q, Ges Zv evsjv‡`k ev Ab¨ †Kvb †`‡k Hme Z_¨ msi¶Y Ki‡Q ev cÖKvk Ki‡Q|

`vqgyw³

Dcwi-D³ wnmve, G mKj kZ©vejx cÖ‡qvM Ges e¨vs‡Ki e‡Kqv cybiæ×vi Kivi Rb¨ e¨vsK KZ©…K 

cÖ‡`q mskøó me LiP (AvBwb LiP mn) †_‡K e¨vsK‡K m¤c~Y©fv‡e `vqgy³ Ki‡Z wnmveavix 

(MY) m¤§wZ cÖ`vb Ki‡Qb|

gIKzd

Dcwi-D³ kZ©vejx cÖ‡qv‡M †Kvb cÖKvi Ae‡njv, `qv cÖ`k©b ev gIKzd DwjøwLZ kZ©vejx 

K‡Vvifv‡e cÖ‡qv‡M e¨vs‡Ki AwaKvi Le© Ki‡e bv| wjwLZfv‡e wb‡`©k bv †`Iqv ch©šÍ e¨vs‡Ki 

†Kvb gIKzd Kvh©Ki n‡e bv|

cwieZ©b

e¨vsK †h ‡Kvb mg‡q G kZ©vejx cwieZ©b Ki‡Z cv‡i wKš‘ Kvh©Ki nIqvi b~b¨Zg 14 w`b c~‡e© 

e¨vsK †bvwUk w`‡q Zv wnmveavix‡K AewnZ Ki‡e| kZ©vejx cwieZ©b Kvh©Ki nIqvi ci 

wnmveavix e¨vswKs myweav MÖnY Ki‡j, wZwb e¨vs‡Ki kZ©vejx cwieZ©‡bi †bvwUk †c‡q†Qb Ges 

cwiewZ©Z kZ©vejx †g‡b wb‡q†Qb e‡j MY¨ n‡e| wnmveavix GB g‡g© wbðqZv w`‡”Qb †h cwieZ©b 

msµvšÍ †Kvb †bvwUk cvVv‡bv n‡q _vK‡j D³ †bvwU‡ki cÖvwß¯^xKvi msµvšÍ ¯^v¶i msMÖn Ki‡Z 

eva¨ bq|

‡bvwUk

GB kZ©vejxi AvIZvq c‡o Ggb welq ev GB kZ©vejx msµvšÍ wel‡q wnmveavixi m‡½ Zvi 

†`Iqv wVKvbvq (A_ev Ab¨ †Kvb wVKvbv hv Avwg cieZ©x‡Z e¨vsK†K Rvwb‡qwQ) wjwLZfv‡e 

†hvMv‡hvM Ki‡e| WvK‡hv‡M cvVv‡bv n‡j †h Zvwi‡L wnmveavixi Kv‡Q wPwV cvVv‡bv n‡q‡Q †m 

Zvwi‡L †hvMv‡hvM m¤cbœ n‡q‡Q e‡j a‡i †bIqv n‡e|

B- †÷U‡g›U

1. wnmveavix(MY) G e¨vcv‡i m¤c~Y© AeMZ Ges m¤§Z †h e¨vsK Gbwµc‡UW B-‡gBj e¨envi 

K‡i bv Ges B›Uvi‡bU Gbwµc‡UW bv ev Z_¨ Av`vb cÖ`v‡bi Rb¨ wbivc` gva¨g bv| B›Uvi‡b‡U 

AhvwPZ e¨w³i gva¨‡g Z‡_¨i cwieZ©b, e¨envi Ges cÖKv‡ki SzuwK i‡q‡Q| 

2. wnmveavix(MY) G e¨vcv‡i AeMZ Ges m¤§Z †h, ‡h‡nZz cÖvwZôvwbK wVKvbvq †Kvb wba©vwiZ 

e¨w³i wbKU Z_¨ cÖ`v‡bi d‡j Z…Zxq c‡¶i wbKU G Z_¨ cÖKvk, cwieZ©b ev e¨env‡ii SzuwK 

i‡q‡Q, †m‡nZz D³ cÖwZôvb KZ©…K g‡bvbxZ e¨w³ eZ©gv‡b D³ cÖwZôv‡b Kg©iZ _vK‡j fwel¨‡Z 

Zvi Kg©¯’j cwieZ©‡bi m¤¢vebv i‡q‡Q| wnmveavix(MY) B›Uvi‡bU Z_¨ cÖev‡ni gva¨g wn‡m‡e 

e¨env‡ii Kvi‡Y D³ Z‡_¨i cÖ`k©b, cwieZ©b ev e¨env‡ii d‡j mivmwi D³ NUbvi Kvi‡Y m„ó 

†Kvb LiP, ¶wZ, `vwqZ¡ †_‡K e¨vsK‡Ki m¤c~Y©iƒ‡c Ae¨vnwZ w`‡Z m¤§Z| GQvov Z_¨cÖev‡n 

†Kvb fzj ev Z_¨cÖev‡ni mgm¨vi Rb¨ e¨vsK `vqx bq| 

3. wnmveavix(MY) AvBbMZ cÖwZwbwa, m¤cv`bKvix, DËivwaKvix G B-‡÷U‡g›U wbqgvejx 

cvj‡b AvBbZ eva¨|

4. GB B-‡÷U‡g›U cwiPvjbv c×wZ evsjv‡`‡ki AvBwb KvVv‡gvi wfwË‡Z MwVZ Ges 

cwiPvwjZ|

5. †÷U‡g›U B‡jKUªwbK Dcv‡q ev †gBj cvVv‡bv n‡j KvM‡Ri †÷U‡g›U cvVv‡bv n‡e bv|

FORCE MAJEURE/ TECHNICAL PROBLEM
Notwithstanding anything to the contrary contained herein, nothing herein 
shall apply if the Bank is prevented from discharging any or all of its obligation 
herein or otherwise due to any cause arising out of or related to Force 
Majeure or Technical Problem for any reasons beyond the reasonable control 
of the Bank.

GOVERNING LAW:
These terms and conditions shall be governed by and construed in 
accordance with, the laws of Bangladesh and  the accountholder hereby 
irrevocably submit to the non-exclusive jurisdiction of the courts of law of 
Bangladesh.  Such submission shall, however, not prejudice the rights of the 
Bank to bring proceedings against the accountholder in any other jurisdiction 
or courts of law elsewhere. However, all accounts shall be subject to the 
provisions of the guidelines/circulars together with any alteration/modification 
thereto effected by Bangladesh Bank from time to time.

DISCLAIMER
If any confusion arises between Bangla & English version of the text 
mentioned above, english version shall be deemed as correct.

DEBIT CARD ENROLLMENT RULES
TERMS AND CONDITIONS 

These Terms and Conditions are related to the Debit Card Operations of 
SJIBL  
1. Only accountholders of Shahjalal Islami Bank Ltd. can apply for SJIBL 

Debit Card. 2. In these Terms and Conditions:

a) "Bank" means Shahjalal Islami Bank Ltd.and its successors and 
assigns.

b) "Acquirers" means any bank or financial institution which is licensed by 
NPSB/Q-Cash/ Visa International to conclude agreements with 
merchants to accept cards of all description.

c) "Card" means valid SJIBL Card issued to a Cardholder to avail services 
and/or to purchase and/or to draw Cash Facilities by properly 
presenting the same at the Bank or other authorized acquirers: ATM 
and or POS and or E-Commerce.

d) "Cardholder" means the Applicant Accountholder mentioned in this 
Application Form, to whom and for whose uses the Card has been 
issued at his/her request.

e) "accountholder" means the Cardholder stated above.
f) "Account" means an account maintained by the Bank in the name of the 

Cardholder.
g) "Agreement" means the Terms and Conditions along with the SJIBL 

Debit Card Application Form.
3. a) All transactions initiated by the Card, whether electronically or 

otherwise, using the Card will  be debited from the Designated Account.
b) The Bank shall debit the Designated Account for the amount withdrawn 

from any of the Authorized Automated Teller Machine (ATM) or POS or 
E-Commerce transactions for goods and services obtained from 
authorized merchants in Bangladesh by the use of the Card. The Bank's 
records generated electronically or otherwise, shall be deemed to be 
conclusive proof of the correctness of the transactions notwithstanding 
the fact that there exists no debit voucher would have been signed by 
the Cardholder to support transactions through the ATM.

c)  If the Designated Account becomes overdrawn by the use of the Card, 
the Cardholder shall be charged with profit at such rate as 'the Bank 
determines from time to time and other fees and expenses as 
determined by the Bank at its absolute discretion. Any such 
overdrawing is repayable on demand.

d)  In consideration of issuing the Card, the Cardholder undertakes to 
indemnify the Bank against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by the 
Bank of whatever nature and howsoever arising out of or in connection 
with the issuance or use of the Card, provided only that the Bank acts in 
good faith.

e)  The Bank shall have the right to charge the Accountholder any fees for 
issuance and use of the Card on a yearly basis.

4.  The Bank reserves the right to limit the total cash withdrawal or goods 
and services purchased at authorized merchants by the Cardholder 
during a 24 (Twenty-Four) hour period.

ˆ`e `ywe©cvK/KvwiMix ÎæwU

e¨vs‡Ki AvIZvi evwn‡i ˆ`e `ywe©cvK/KvwiMix ÎæwUi Kvi‡Y D™¢‚Z cwiw¯’wZ‡Z †Kvb ev mKj 

`vwqZ¡ cvj‡b A¶g n‡j e¨vs‡Ki ewY©Z avivmg~n Kvh©Ki n‡e bv| 

cÖPwjZ AvBb

cÖ`Ë wbqg bxwZ/kZ©vejx evsjv‡`‡ki cÖPwjZ AvB‡b cwiPvwjZ Ges cÖ‡qvM Kiv n‡e Ges 

wnmveavix(MY) GB g‡g© evsjv‡`‡ki †Kv‡U©i wb‡`©†ki Kv‡Q wbtkZ©fv‡e mgwc©Z| hw`I GB 

mgc©Y e¨vsK‡K †Kvb †KvU© cÖ`Ë wb‡`©k ev AvBb †gvZv‡eK wnmveavix(MY)-Gi weiæ‡× †Kvb 

e¨e¯’v †bqv †_‡K weiZ ivL‡e bv| hvB †nvK bv †Kb, mKj GKvD›U evsjv‡`k e¨vs‡Ki 

MvBWjvBb/mvK©yjv‡i ewY©Z aviv Abymv‡i cwiPvwjZ n‡e/cwieZ©b ev cwiea©b bxwZ mv‡c‡¶ (hv 

mg‡q mg‡q cwieZ©b‡hvM¨) cwiPvwjZ|

we‡kl `ªóe¨

Dc‡i DwjøwLZ evsjv Ges Bs‡iRx ms¯‹i‡Yi (‡U·U Gi) g‡a¨ †Kvb ai‡Yi weåvwšÍi D™¢e n‡j 

Bs‡iRx ms¯‹i‡Yi (‡U·U) ¸‡jv cÖvavb¨ cv‡e| 

 †WweU KvW© AšÍf©yw³i kZ©vejx

wb¤œwjwLZ kZ©vewj e¨vs‡Ki †WweU KvW© AšÍÍ©fzw³i †ÿ‡Î cÖ‡hvR¨t

1. kvn&Rvjvj Bmjvgx e¨vs‡Ki †WweU Kv‡W©i Rb¨ †KejgvÎ kvn&Rvjvj Bmjvgx e¨vs‡Ki 

wnmveavixiv Av‡e`b Ki‡Z cvi‡eb

2. Gme kZ©vejx‡Z:

K. Òe¨vsKÓ A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK wjwg‡UW Ges Gi g‡bvbxZ A½ msMVb mg~n

L. ÒG‡Kvqvivm©Ó A_© n‡”Q GbwcGmwe/wKD-K¨vk/wfmv B›Uvib¨vkbvj KZ©…K jvB‡mÝ cÖvß †Kvb 

e¨vsK ev Avw_©K cÖwZôvb hviv meai‡bi KvW© MÖnY Kivi j‡¶¨ e¨emvqx‡`i mv‡_ Pzw³ m¤cbœ 

K‡i

M. ÒKvW©Ó Gi A_© n‡”Q wnmveavixi c‡¶ (AbyK‚‡j) Bm¨yK…Z kvn&Rvjvj Bmjvgx e¨vsK 

†WweUKvW© †hwU e¨vsK wKsev Aby‡gvw`Z ey_ ev c‡q‡›U †hgb: GwUGg Ges/A_ev 

wcIGmGes/A_ev B-Kgv©‡mi Dc¯’vc‡bi gva¨‡g MÖvnKMY †Kvb †mev MÖnY Ges/A_ev µq Kiv 

Ges/A_ev cÖ‡qvR‡bi mgq UvKv D‡Ëvj‡bi †mev MÖnY Ki‡Z cvi‡eb|

N. ÒKvW©‡nvìviÓ Gi A_© n‡”Q dig G DwjøwLZ Av‡e`bKvix ev MÖvnKMY hvi ev hv‡`i 

e¨env‡ii Rb¨ GB KvW©wU Zvi ev Zv‡`i Aby‡iv‡a cÖ`vb Kiv n‡q‡Q|

O. ÒKv÷gviÓ Gi A_© n‡”Q Dc‡i ewY©Z KvW© †nvìvi|

P. ÒwnmveÓ Gi A_© n‡”Q KvW©‡nvìvi Gi bv‡g Pvjy Kiv wnmve|

Q. ÒPzw³cÎÓ Gi A_© n‡”Q kvn&Rvjvj Bmjvgx e¨vsK †WweU KvW© Av‡e`b dig Gi m‡½ mshy³ 

kZ©vejx|

3.  (K) Kv‡W©i gva¨‡g B‡j±ªwbK¨vwj ev Ab¨ †Kvb Dcv‡q m¤cvw`Z me ai‡Yi †jb‡`b Gi Rb¨ 

mswkøó GKvD›U †WweU Kiv n‡e|

(L) †WweU KvW© wU e¨envi K‡i evsjv‡`‡ki †h †Kvb Aby‡gvw`Z G‡R›U †_‡K wcIGm †jb‡`‡bi 

gva¨‡g †Kvb †mev MÖnY wKsev †Kvb ¯^qswµq †Ujvi †gwkb (GwUGg) †_‡K UvKv D‡Ëvj‡bi d‡j 

e¨vsK mswkøó wnmveavixi A¨vKvD›U †_‡K D³ cwigvY UvKv †WweU Ki‡e| e¨vs‡Ki Uªvb‡RKkb 

(B‡jKwUªK¨vj/Ab¨fv‡e D™¢‚Z) †÷U‡g›U-B ï×Zvi P‚ovšÍ cÖgvY wn‡m‡e MY¨ n‡e Ges Gi Rb¨ 

MÖvnK KZ©…K ¯^v¶wiZ †Kvb †WweU fvDPvi Gi cÖ‡qvRb †bB|

(M) hw` D³ KvW©wU e¨envi K‡i  MÖvnK AwZwi³ UvKv D‡Ëvjb K‡ib Z‡e mswkøó MÖvnK‡K e¨vsK 

Zv‡`i wewfbœ mg‡q wba©vwiZ nv‡i gybvdv Av‡ivc Ki‡eb AwaKšÍ e¨vs‡Ki wfwË‡Z A‡ivwcZ 

Ab¨vb¨ wd-I G‡Z mshy³ Kiv n‡e Z‡e GBiæc AwZwi³ D‡Ëvjb e¨vs‡Ki PvwnevgvÎ 

cyb:cwi‡kva‡hvM¨| 

(N) KvW© e¨env‡ii ¯^v‡_© KvW© msµvšÍ e¨vs‡Ki †h †Kvb ai‡Yi ¶wZc~i‡Yi Rb¨ KvW© †nvìvi 

`vwqZ¡ MÖnY Ki‡Qb| ‡hgb mg¯Í †jvKmvb, `vwe, Kvh©µg, gvgjv, Pvwn`v, LiP ev e¨q BZ¨vw` 

Ges KvW© Bm¨y ev e¨env‡ii Kvi‡Y D™¢‚Z †h ‡Kvb ai‡Yi mgm¨vi Rb¨ KvW©avix ̀ vqfvi wb‡e wKš‘ 

kZ© GKUvB †h e¨vsK†K me©`v mZZv/mij wek¦vm G KvR Ki‡Z n‡e|

(O) KvW© Bm¨y Ges e¨env‡ii Rb¨ e¨vsK evrmwiK nv‡i †h †Kvb wnmveavixi Dci †h †Kvb wd 

avh© Kivi AwaKvi iv‡L|

4.  e¨vsK cÖwZ 24N›Uvi g‡a¨ KvW©‡nvìvi KZ©…K †Kvb Aby‡gvw`Z G‡R›U †_‡K µq Kiv ev †mev 

MÖn‡Yi Ges UvKv D‡Ëvjb Gi m‡e©v”Pmxgv wba©viY K‡i †`Iqvi AwaKvi iv‡L|

5.  The Card shall at all times, remain the property of the Bank and the 
Bank may in its unfettered discretion and without giving any reason 
whatsoever withdraw the Card or the services thereby offered or any 
part of such services at anytime without any prior notice, whereby the 
Cardholder will be responsible for returning the Card upon request of 
the Bank.

6.  The Card and PlN are issued to the Cardholder entirely at the 
Cardholder's risk and the Bank shall bear no liability whatsoever for any 
loss, financial or otherwise, or damage whatsoever caused from this 
issue. The Bank shall not be responsible for any losses or damages or 
expenses whatsoever arising whether directly or indirectly as a result of 
any transaction made with the Card and shall be indemnified by the 
Cardholder, against any such loss or damage.

7.  The Cardholder shall not disclose the PIN to anyone. The Cardholder 
will be liable to the Bank for any and all transactions made by the use of 
the Card and hereby agrees to indemnify the Bank for any losses or 
damages howsoever caused by any unauthorized use of Card or PIN, 
unless the Bank has received notice in writing of any loss, damage or 
theft of the Card or disclosure of the PIN prior to any unauthorized use 
of the Card or PIN for this  purpose, use of the card by a person who 
obtained possession of the card with the consent of the cardholder 
constitutes authorized use of the Card.

8.  The Bank shall debit the Designated Account for all related charges with 
respect to the Card and the use thereof and the charges as may be 
announced from time to time by the Bank or other Authorized Acquirer 
as the case may be, including charges for any replacement of the Card.

9.  The Bank reserves the right to refuse an application of the issuance of 
a Card and to withdraw at any time and at its sole discretion all rights 
and privileges pertaining to the Card. The Bank shall not be responsible 
for any losses or damages or expenses whatsoever and howsoever 
arising whether directly or indirectly as a result of any malfunction of the 
Card or any of the Authorized ATM, the insufficiency of funds in such a 
machine or otherwise.

10.  The Bank does not warrant and will not be responsible for the Card not 
being honored for any reason whatsoever.

11.  In the event of replacement of the Card due to whatever reasons as 
requested by the Cardholder, the Bank will levy a charge, as set by the 
Bank's management.

12.  ln the event of resetting PIN, the Bank will levy a charge, as set by the 
Bank's management.

13.  Cardholder will not use this card for any Sariah prohibited or illegal 
transaction or carry out any unlawful acts, under the laws of 
Bangladesh.

14.  The Card shall cease to be valid and the Bank shall be entitled to the 
immediate return of the Card in the event of: a) closure of the 
Designated Account; b) death of the Cardholder; c) termination of the 
Cardholder's authority to operate the Designated Account; d) the 
Cardholder ceasing to be a accountholder of the Bank; e) the Bank 
requesting for its return.

15.  All notifications and/or questions concerning the use of the Card should 
be directed to the Branch Manager of the Cardholder's branch or the 
SJIBL Card Division.

16.  All rules and regulations governing the operations of mudaraba current, 
savings and SND accounts will be applicable of the Card transactions 
relating to such accounts.

17.  The Bank may at any time change the Terms and Conditions without 
prior notice to the Cardholder.

18.  These Terms and Conditions will stand amended if such amendments 
are necessitated by law, government regulations or instructions issued 
by the Bangladesh Bank.

19.  Fees and charges may be determined periodically by the Bank or other 
authorized acquirers without prior notice to the cardholder.

20.  Cardholder may terminate this Agreement by serving 60 days prior 
notice to the Bank before its expiry.

21.  ln case of any act of God, war, riots, civil disturbances, changes of law 
over which the Bank has no control and when any such cases result in 
an impossibility for the Bank to perform this Agreement, the Bank may 
terminate this Agreement before its expiry without assigning any 
reasons whatsoever.

22.  All disputes are subject to the jurisdiction of courts in Bangladesh only.
23.  An annual SMS alert fee + VAT will be charged to the account.
24.  The accountholder agrees to the terms and conditions at SJIBL Website 

related to cards, e-commerce and banking transactions.

5. KvW©wU me©`vB e¨vs‡Ki m¤c` e‡j we‡ewPZ n‡e Ges †Kvbiƒc KviY `k©v‡bv e¨wZ‡i‡K Ges 

c~e© †bvwUk QvovB e¨vsK Zvi GKK wm×v‡šÍ mswkøó wnmveavixi KvW©wU †diZ †bIqv A_ev 

GZ`msµvšÍ †Kvb †mev cÖZ¨vnvi K‡i wb‡Z cv‡i, G‡¶‡Î e¨vs‡Ki Aby‡iv‡a MÖvnK Zvi KvW©wU 

†diZ †`Iqvi e¨vcv‡i `vqe× _vK‡eb|

6. MÖvnK eivei Bmy¨K…Z KvW© I cÖ`Ë wcb b¤^‡ii †MvcbxqZv i¶v wnmveavixi `vwqZ¡ Ges e¨vsK 

G‡¶‡Î †Kvb ai‡Yi †jvKmvb, Avw_©K ¶wZ, ‡Kvb ¶q¶wZ ev Giƒc †Kvb Kg©Kv‡Ûi Rb¨`vqe× 

_vK‡e bv| Dciš‘, D³ Kv‡W©i e¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb †jvKmvb ev 

¶q-¶wZi Rb¨ e¨vsK `vqe× n‡e bv| AwaKš‘ †miƒc ¶q-¶wZi ¶wZ c~i‡Yi cÖ‡qvRb n‡j 

MÖvnK‡KB Zv c~iY Ki‡Z n‡e|

7. KvW©‡nvìvi Kv‡W©i wcb b¤^i Kv‡iv wbKU cÖKvk Ki‡eb bv| KvW©‡nvìvi KvW© Øviv msNwUZ 

mKj †jb‡`‡bi Rb¨ e¨vs‡Ki wbKU `vqe× _vK‡eb Ges wcb ev KvW© Øviv Abby‡gvw`Z 

‡jb‡`‡bi d‡j †Kvb †jvKmvb ev ¶q¶wZ ev Pzwi m¤c‡K© e¨vsK wjwLZ †bvwUk cvIqvi c~e© 

ch©šÍ mKj msNwUZ †jb‡`b KvW©‡nvìvi KZ©…K Aby‡gvw`Z e‡j GB g‡g© e¨vsK Zvi `vwqZ¡ 

m¤cv`b Ki‡e| ‡bvwUk e¨wZ‡i‡K KvW© evnK KZ©…K Gi e¨envi†K KvW© †nvìv‡ii Aby‡gvw`Z 

e¨envi e‡j MY¨ n‡e|

8. KvW© Gi hveZxq PvR© ev Gi e¨env‡ii Rb¨ wnmveavixi GKvD›U †WweU Kiv n‡e| GQvov 

Kv‡W©i cybt¯’vcb PvR© wd-mn mg‡q mg‡q e¨vs‡Ki wba©vwiZ †h †Kvb wd Gi Rb¨ wnmveavixi 

GKvD›U †WweU Kiv n‡e|

9. bZzb Kv‡W©i Av‡e`b cÎ cÖZ¨vL¨vb, Kv‡W©i  cÖZ¨vc©Y, KvW© mswkøó †h †Kvb weavb cwieZ©b 

msµvšÍ mKj AwaKvi GKKfv‡e e¨vsK msi¶Y K‡i| e¨vsK GZ`msµvšÍ †Kvb, ¶q¶wZ ev 

Li‡Pi Rb¨ `vqe× n‡e bv wKsev Kv‡W©i ev Aby‡gvw`Z GwUGg ev †gwk‡b Ach©vß e¨v‡jÝ 

msµvšÍ wel‡q Gi Ace¨env‡ii d‡j cÖZ¨¶ ev c‡iv¶fv‡e m„ó †Kvb wel‡q`vqe× n‡e bv|

10. Dchy³ †Kvb Kvi‡YB KvW©wU †jb‡`‡bi Rb¨ MÖnY Kiv bv n‡j e¨vsK Zvi `vq `vwqZ¡ wb‡e 

bv|

11. KvW©‡nvìv‡ii †h ‡Kvb Aby‡iv‡ai Kvi‡Y Kv‡W©i cybt¯’vcb Gi cÖ‡qvRb n‡j e¨vsK KZ©…K 

wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

12. Kv‡W©i wcb b¤^i cybt¯’vc‡bi cÖ‡qvRb n‡j e¨vsK KZ©…K wba©vwiZ PvR© cÖ‡hvR¨ n‡e|

13. evsjv‡`‡k we`¨gvb AvBb Abyhvqx KvW©‡nvìvi D³ KvW© w`‡q †Kvbiæc kixqv ewn©fyZ ev 

†eAvBwb †jb‡`b Ki‡Z cvi‡eb bv|

14. Kv‡W©i ˆeaZv iwnZ n‡e Ges e¨vsK KvW©wU AwZmZ¡i †diZ PvB‡Z cv‡i hw`- 

K. mswkøó wnmvewU eÜ n‡q hvq|

L. KvW©‡nvìvi Gi g„Zy¨ nq|

M. mswkøó wnmve Pvjbvi e¨vcv‡i hw` KvW©‡nvìvi Gi KZ©…Z¡ Le© Kiv nq|

N. KvW©‡nvìvi†K e¨vs‡Ki MÖvnK nIqv †_‡K weiZ ivLv nq|

O. e¨vsK GwU †diZ †bIqvi Rb¨ Aby‡iva Rvbvq|

15. Kv‡W©i e¨envi mswkøó mKj cÖkœ ev †bvwUk mswkøó kvLvi g¨v‡bRvi ev kvn&Rvjvj Bmjvgx 

e¨vsK KvW© wWwfkb Gi eive‡i Ki‡Z n‡e|

16. gy`vivev †mwfsm, Kv‡i›U I GmGbwW GKvD›U Gi Rb¨ cÖ‡hvR¨ mKj AvBbKvbyb G RvZxq 

GKvD›U cwiPvjbvi †¶‡Î mgvbfv‡e cÖ‡hvR¨ n‡e|

17. e¨vsK †h†Kvb mgq KvW© †nvìvi‡K c~e© †bvwUk QvovB KvW© mswkøó weavb cwieZ©b Ki‡Z 

cv‡i|

18. AvBb, miKvi I evsjv‡`k e¨vsK-Gi Acwinvh© †Kvb ms‡kvabx GB kZ©vejxi ms‡kvabx 

wn‡m‡e MY¨ n‡e|

19. KvW©‡nvìvi†K c~e© †bvwUk Qvov e¨vsK ev Aby‡gvw`Z KZ©…c¶ mg‡q mg‡q wd I PvR© avh© 

Ki‡Z cv‡i|

20. KvW©‡nvìvi PvB‡j Kv‡W©i †gqv` †kl nIqvi b~¨bZg 60 w`b c~‡e© †bvwUk cÖ`vb mv‡c‡¶ 

D³ Pzw³cÎ evwZj Ki‡Z cv‡i|

21. †Kvb ˆ`ewbf©i NUbv, hy×, `v½v, mvgwiK Afy¨Ìvb, AvBb cwieZ©b hv e¨vs‡Ki wbqš¿‡Yi 

evwn‡i Ges †hme †¶‡Î e¨vsK Gi c‡¶ GB Pzw³cÎ m¤cv`b Am¤¢e n‡q c‡o, †mme †¶‡Î 

e¨vsK †Kvbiƒc KviY `k©v‡bv Qvov Gi †gqv` DËxY© nIqvi c~‡e©B AÎ Pzw³cÎ evwZj Ki‡Z 

cvi‡e|

22. Gi †h †Kvb we‡iva †KejgvÎ evsjv‡`‡k we`¨gvb AvBb Abyhvqx cwiPvwjZ n‡e|

23. evrmwiK GmGgGm A¨vjvU© wd I f¨vU PvR© wnmveavixi A¨vKvD›U †_‡K mgš^q Kiv n‡e|

24. MÖvnK kvn&Rvjvj Bmjvgx e¨vs‡Ki I‡qemvB‡U ewY©Z KvW©, B-Kgvm© I e¨vswKs Uªvb‡RKkb 

msµvšÍ kZ©vejx †g‡b Pjv cÖZ¨qb Ki‡Qb|

IMPORTANT NOTIFICATION:
1. Cardholder has to call the Call Center immediately in the event of a 

Phone theft/lost or Card theft/lost and stop the e -commerce transaction 
service to avoid any fraudulent activity. SJIBL will not take responsibility 
of any transaction if the accountholder fails to inform the authority in 
such cases

2. SJIBL will not be liable for any interruption in the service due to the 
disruption in mobile phone networks.

3. Ensuring cardholder’s data security of online usage is completely 
cardholder’s responsibility.

DECLARATION FOR DIGITAL BANKING ENROLLMENT
I/we confirm that l/we have read and understood the terms & conditions 
governing SJIBL Digital Banking services (as applicable) mentioned at SJIBL 
official website and agree to comply with the same. I/ we also confirm that I/ 
we have read and understood the bank’s schedule of fees and charges and 
unconditionally accept the same. I/ we shall be solely responsible for any 
instruction/transaction done through SJIBL Digital Banking channels using my 
ID and PIN/ Password in the accounts mentioned in the form. I/ we authorize 
SJIBL to debit my/our account for any fees and charges, if applicable,  to get 
the digital banking services.

APPLICANT’S DECLARATION
1. l/We have read, understood and agreed to comply with the Bank's 

Schedule of charges, account rules and the Terms & Conditions 
.governing accountholder account(s) and all other products and 
services as indicated above with Shahjalal Islami Bank Ltd. l/We have 
signed as a token of acceptance of theafore said Account Rules and 
Terms & Conditions and also agree to be bound by such account rules 
and the Terms & Conditions as may be amended or supplemented from 
time to time.

2. I/We declare that I/We am/are fully aware of the Money laundering 
prevention Act and Anti-Terrorism Act and I/We shall not do any 
act/transaction in contravention of the provisions of prevailing Money 
Laundering prevention Act and Anti-Terrorism Act of the country. I/We 
also commit to provide necessary information/documents which may be 
required by the bank from time to time.

¸iæZ¡c~Y© wb‡`©wkKvt

1. wnmveavixi †dvb Pzwi n‡j/nviv‡j, KvW© Pzwi n‡j/nviv‡j ev B-Kgvm© †jb‡`b †mev e‡Üi Rb¨ 

AwZmZ¡i Kj †m›Uv‡i †dvb K‡i Rvbv‡eb| MÖvnK mwVK mg‡q Rvbv‡Z e¨_© n‡j †mB mg‡q 

msNwUZ †Kvb †jb‡`‡bi Rb¨ kvn&Rvjvj Bmjvgx e¨vsK `vqx _vK‡e bv|

2. †gvevBj †bUIqv‡K© †Kvb ai‡Yi †Mvj‡hv‡Mi Kvi‡Y KvW©-†mev e¨vnZ n‡j Zvi Rb¨ 

kvn&Rvjvj Bmjvgx e¨vsK `vqe× _vK‡e bv|

3. AbjvBb †jb‡`‡b Z‡_¨i wbivcËv i¶v Kiv m¤c~Y©iƒ‡c wnmveavixi `vwqZ¡|

wWwRUvj e¨vswKs-G AšÍ©fzw³i †NvlYv

Avwg/Avgiv wbðqZv w`w”Q †h Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj e¨vswKs †mev 

msµvšÍ kZ©vejx (‡hLv‡b cÖ‡hvR¨) kvn&Rvjvj Bmjvgx e¨vsK wjwg‡U‡Wi Awdwmqvj I‡qemvBU 

†_‡K h_vh_fv‡e c‡owQ Ges Abyaveb K‡iwQ Ges DwjøwLZ kZ©vejx cwic~Y©fv‡e †g‡b Pjvi 

A½xKvi KiwQ| Avwg/Avgiv AviI wbðqZv w`w”Q †h, Avwg/Avgiv e¨vs‡Ki wd Ges PvR© Gi 

ZvwjKv/weeiYvw`I h_vh_fv‡e c‡owQ Ges webv k‡Z© G¸‡jv †g‡b wbw”Q| Avgvi AvBwW Ges 

wcb/cvmIqvW© e¨envi K‡i d‡g© DwjøwLZ GKvD›Umg~‡n kvn&Rvjvj Bmjvgx e¨vsK wWwRUvj 

e¨vswKs P¨v‡b‡ji gva¨‡g (‡h †Kvb e¨w³ Øviv ev †h †Kvb cš’vq) cÖ`Ë wb‡`©‡ki Kvi‡Y †h ‡Kvb 

ai‡Yi †jb‡`‡bi Rb¨ Avwg/Avgiv GKKfv‡e `vqx _vKe| wWwRUvj e¨vswKs †mev †c‡Z G 

msµvšÍ wd I PvR© (‡hLv‡b cÖ‡hvR¨) Gi Rb¨ Avgvi/Avgv‡`i GKvD›U †WweU Kivi Rb¨ 

Avwg/Avgiv kvn&Rvjvj Bmjvgx e¨vsK†K ¶gZv cÖ`vb KiwQ|

Av‡e`bKvixi ‡NvlYv

1. Avwg ev Avgiv Dc‡i ewY©Z kvnRvjvj Bmjvgx e¨vs‡Ki cY¨ ev †h †Kvb †mev msµvšÍ me 

Z_¨, GKvD›U wbqgvejx, kZ©vewj, wkwWDj Ae PvR© c‡owQ, Ges ey‡SwQ, Ges Zv †g‡b Pjvi 

m¤§wZ w`w”Q| Avgvi/Avgv‡`i †`qv ̄ ^v¶i Dc‡i ewY©Z wbqgvejx Ges kZ©vewj †g‡b Pjvi m¤§wZ 

wn‡m‡e we‡ewPZ n‡e Ges GUvI m¤§wZ w`w”Q †h mg‡q mg‡q GKvD‡›Ui ms‡kvwaZ I m¤ú~iY 

Kiv wbqgvejx I kZ©vewj †g‡b Pj‡Z Avwg/Avgiv eva¨ _vKe|

2. Avwg ev Avgiv †NvlYv KiwQ †h Avwg/Avgiv gvwb jÛvwis cÖwZ‡iva AvBb Ges mš¿vm we‡ivax 

AvBb m¤c‡K© m¤c~Y© AewnZ AvwQ Ges †`‡k we`¨gvb gvwb jÛvwis cÖwZ‡iva I mš¿vm we‡ivax 

AvB‡bi we‡ivax †Kvb KvR/†jb‡`b Avwg/Avgiv Ki‡ev bv| Avwg/Avgiv GUvI A½xKvi KiwQ 

†h mg‡q mg‡q e¨vs‡Ki cÖ‡qvRb †gvZv‡eK cÖ‡qvRbxq Z_¨/bw_ cÖ`vb Kie|
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1st Applicant signature (1g Av‡e`bKvixi ¯^vÿi) 2nd Applicant signature (2q Av‡e`bKvixi ¯^vÿi) 3rd Applicant signature (3q Av‡e`bKvixi ¯^vÿi)



www. sjiblbd.com
Scan to find all
account opening forms

Scan to find us on
facebook


