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Ouestion

FullLegelNarne

Shahjalal lslami Bank PLC

Append a lisl of loreign branches which are covered by

Full Legal (Reglsteled) Address

Full Primary Business Addess (il ditrerenl llom above)

Shahialal lslamiEant Towrr Conol5te Hcad Omce. Plot * 04. Block, CWN(C). Gulshan Avenue Gu shan
Dhaka-l212

Dale ol Enriiy incorporarion/establishmenr

01 04 2001

Selectlype ofownership and append an ownership chad

Publcly Traded (25% ol shares oubliclv t€ded)
ll Y, indicat€ lh6 6rchang6 tradod on and ticker
symbol

1 Dhaka Stock Erchange Lld 2. Chitlagong Stock Exchange Lld TEker Symbol SHAHJABANK

Memb€r Owned/Mutual No

Govemmenl or Slal€ Owned bv 250lo or mor6

N7A

lf Y. prcvide deiails ofshareholdeG or unimale
benel5cjal owners wnh a holdrng ol 10% or morc

NIL

0/6 of the Enlivs lotal shares conpos.d of b€sr€r shares

Ooesthc Enlty. orany of ils branch€s, ope€le under an

Ofshore Banking Unit atlached with GLrshan Branch

llY, providethe name ol the relcvad branch/es
which operale under an OBL

Does the Sank have a VinualEank Lrc€nse or provide

Bangladesh Bank (Cenlral Bank of Banqladesh)

Nameot pnmarynnancial regulalo/supervisory aulhordy

Provide Legal Entily ldenlilier(LEl) if available

Provide the lulllegalname of lhe uhimate parent (ir

differenr lrom lhe Enriiy completinq the ODO)

254900MDHN87 1 GDYZ69,{

N/A

Jurisdiction ollicensing aulhority and rcgulator oI

Select lhe
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14

'14

14 k

15

15a

16 a

6

11

18

19

19 a

9
19 a1a

19 alb

t9 a1c

'19 a'l e

19 alr

19 a'lg

19 a1h

19 a1h1

19

Commercid aankinq
TransaclronslBankrnq

FinancE Ma ets Tradino
Secunlies Services/Cuslody
Brcker/Dealer
M!llrLalelal Development Bank
Weallh Manaoement
Olher (please erplain)

Does rhe Enlily have a signifrcanl (10% or moe) portlolio
of^on{esdenl customers ordoes ii derive more lhan
10%ol s rcvenuefiom non-resid.nl cuslomcG? (Non-

residenl means cuslomers primanly r€sident in a
d iercnt Junsdidion lo the local'on whore bank sarvlces

ll Y. provide th8 lop nve counhes wher6 th. non-
resrdenl cirstomers are iocaled

Selecr rhe closesr value
N u mber of employees 1001 5000

Grcater than S5o0 million
Conlirm that allresponses provded in the above Section
a.e represenlarrve otallthe LE s branches

It N. clar8 which quenions ihe dfie.ence/s relale to
and the branch/es tnal this applres to.

ll appopriae, povide any additional info.maiion/conEn
lolhe answerc in lhi3 seclion

Ooeslhe Entity offerihe tollowing producls and servac€s

Conespondenl Bankina NO
tfY

Ooeslhe Enlity oller Cotrespondent Banking
servrces lo dornestrc banks,
Ooes the Entily allow domeslic bank clrents to
orovde downsiream relatlonshiDs,
Do€s lhe Enliiy have processes and procedures
rn place lo idenlily downstream relatlonships wnh

Does ihe Entily offer Core3pondenl Eanking
servE€s ro foreEn banks?

No

Ooes lhe Entiy allowdownstream relationships

Does lhe Entiy nave processes and prccedures
n place to idenlify downslream relationships with

Ooes lhe Enlily offer Corespondent Banking
services to regulated lviloney Services Eusinesses
(MSBs)/Mon€y Value Transler Services (MWSs)?
Does the Entiiy allow downstream relationships
wrh VSBs VWSS or Paym€nt Se.vEe Provider
(PSPs)?

[,SBS
I$VTSs

CSJ ,

2. PRODUCTS & SERVICES

No

S.1h2

g-)



Ooes lhe Enlily have processes and procedurcs
in place lo identily downslrcam relalionships wilh
MSBs /MVTSS,/PSPs?

Cross-Border Bulk Cash Delivery No
Cross-Boder Rem ances
Domeslic Bulk Cash Delivery

lnlomalional Cash L€tler

Pavable Thrcuoh Acco!nts No
Paymenl services lo non-bank entilies who maythen
otter lhird pany paymenl services lo thci cuslomers?

lr Y obase selecr ail lhal aoDly below?
Thrrd Partv Pavmenl Service Providers No
Vinua Assel Service Providers (VASPS) No
6Commerce Plaltorms No

Olher - Please explain

R€mote Deoosil CaDlure (RDC) No
Sponsorino Pnvale ATMs
Storcd Vslue lnstrum.nls

For €ech oI the tollowing please slale whelher you

oller lhe service lo walk-in cuslomers and il so.lhe
eoolicable levelol due dilioence:

Check cashino seNic€
lfves. stale lhe eoolicsbl€ levelofdue dilioence No Due Diliqence (Not @quned)

llves slal€ the aoollcable levelotdue dilioence No Due Odioenc€ (Nol r€qurred)
Foreion currencv conversion

ll ves state ihe aoolicable leveloldue ddioenc€ No Due Oilioence (Not reourred)

Sale ot Monela.y lnsiruments No
lfves stale the aoolicrble leveloldue dilioence

lfyou ofer other seruices to walk-i6 cu3lomers
plesse provide more delail here, including
d$cibing lhe levelot due diligence

Olhor high-risk poducls and services identmed by the
Entily (please specjly)

Conlirm lhal all responses provided n tho abov€ Seclion
e6 r66r.3cnterive olellth. LE's b6nch6s

ll N, cl8rify which queslions lhe diffe..nc€/s relate lo
and ihe branch/es thal lhis applies to

It applopiale, provide any additional infornelion/conlen
lo lhc anlwers in this s.clion

Do€s lh€ Entity have a progrsmm€ lhal 3aE minimum
AML, CTF and Sanctons standads regading lhe
lollowino comoononis:

Aooornted Officer wilh suffioenl expenence/expedise
Adverse nlomanon Screeninq
Benericial Ownerchip

CDD
EDD

Policies and Procedures
PEP Scrceninq

Sanclions

19 ali

19 b
19 c

19 f

h
't9 i

19 il

't9 i4
.r9 i5
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?7

?8

22 rn

22o
?3

24

26

?6a

28a

30

33

35a

35b

35c

36

37

38

38a
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29
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S!sorcrous Activ(v ReDorlinq
Trarnrnq and Educaton
Transaclion Monionng

11-100How many lulllim€ 6mployees are in lha EnlivsAML
cTF & Sancllons Comohance Oeoartmenl?
ls rhe Enlitys AML, CTF & Sanclions policy approved a
leasl annually bylh€ Board orequivalenl Senaor

Management Comm(ee? lt N. descnb€ your practice in

Does the Eoard recerve, assess, and challenge regular
reponrng on the status oflhe AML, CTF. & Sancrons

Oo.s lhe Enlity u36lhinC p..lies lo carry oul any
componenls olns AM!, CTF & Sanclions programme?

lf Y. provide funher delails

Oo€slhe enlily have a whislleblower polcy,

S3 compliance for sanclion screenrnq, TSS ( Transaclion Screening ServEes) llom SWIFT for cros$ border
SWIFT message scrceni.g Accuily Online Compliance lorAdve6e news screeing. PEPS screeninlt

Confim lhat all.esponses provded in lhe above Seclion
are reDresentalrve olalllhe LE s branches

ll N clarify which questDns lhe difteronce/s relale to
and the b.anch/€s rhatthis applieslo.

ll appmpnate, povidc any addilional infometion/conle(
to the answers in lhis seclion

Has ihe Entiiy documanlod policies and prccedures
consrsleni wtlh applicable ABC legulations snd
requrements lo leasonably prevenl, d€lec1 and reporl

II

Does lhe Entily have an enlerprise wide programme lhal
sets minimum ABC standards?
Has lhe Enlity appoinled a designabd oflic€r or offic€rs
s{h sufficienl expenence/expenise responsible lor
.66r.lin:l'n6 lhe ABC or.oramme,
Ooes rhe Enlity have adequale slafl wilh apprcpdale
levels of experience/expedise lo mplemenl lhe ABC

s the Ennlys ABC grooramme aoo|cable to Thrrd Dariies aclino on behafollhe Enlilv
Does lhe Entilv have a olobalABC polEy lhat:

Prchibils the givrng and .ecerving or bribes? This
includes promising. ottenng, givmg, soliotalaon or
/eceivrng ofanylhing oI value, dircclly orndireclly, if
impropeny intended lo innuence aclion or oblain an

hcl!des enhanced requtements regarding
rnleraclion wilh DUblc ofiicials?
lncludes a prohibilion againsl lhe laBilicslion of books
and rccords (this may be wnhin theABC policy or any
other policy apphcable lo lhe LegalEntily)?

Does the Enlily have conlrols in place lo monitorlhe
erect,veness of then AAC o.ooramme?
ooes the Board reGive assess, and chelbnge regular
reponrng on ihe siatus ol the ABC pmgmmme?

Has the Ently's ABC Enterprise l/Vide RiskAssessment
(EWRA) been compler.d in lhe lasr 12 months?

lf N, provide the dalc when lhe lasl ABC E\,/RA was

Does the Entiiy have an ABC residualdsk reling lhal is
ths nei r€sult ot lho conrols effeciiveno$ and lhe
inherehl dsk assBsmenl?
Does the Enlity's ABC EWRA coverlha inhareft nsk
omoonents detailed b€lowr

Poiental liabifty crealed by inlermeoanes and olher
rh rd-Darrv orovrders as aooroonale
Coruplion dsks associated with lhe counides and

'ndLsrr'es 
rn wh'ch rhe Lnlrly does blsrnass. d'reclly

or throuoh hrermed anes
Tl3ns.ctions prcducls or setuices, including those
that lnvolve slale-owned or slate-conirolled entities or

Corruptjon risis a3socialed wilh gitu and hGf,ilality,
hinng/intemships, cha able domtions and polili:al \
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Changes n bus ness aclrviles thal may mateaally
increase lhe Entiiv s corruotion nsk

Does the Enlrty's inlemel audil lunclbn or other
indepcnd.nl lhird pady cover ABC Poticies and

Does the Enlily orovide mandatorvABC iraininq io
Board and senior Committee Manaoemenl

2nd Line ol Delence

Thnd panies to which specilic comphanc€ aclivilies
subiecl loABC dsk have been oulsourced
Non-smployed workers as appropnate
(conlraclors/consultanls)

Does the Enlily provide ABC lraining lhal is targelod io
soecific rcles €soonsibilties and aclivilies?
Confirm lhal allresponses provided in the above Seclion
are Eoresentarive ol allrhe I E's branches

ll N, clenfy which qu6lions lh6 difl6r€nca/s relal€ to
and lhc branch/6lhal lhis appli63lo.

N/A

lf appropnab, proviir€ any addili,ond inromatjodconGn
lolhe an3wers in lhis seclion.

N/A

Has lhe Enlrty documenled policies and procedures
consislenlwilh applicable AML, CTF & Sanclions
regulations and requiremenls lo reasonably prevenl

Are the Enlrty's policjes and procedues updated at leasl

Has thc Enlity chosen to compare rc polci$ and

U.S Slandards
llY, does lhe Entily retain a recod oflhe resutts?

EU Siandads
llY, does the Enity relain a record of lhe resuns?

Ooes the Enl y have poloes and procedures ihat
Prohibil lhe opening and keeping ofanonymous and
fcltioos nrmed adunrs
Prohibil lh€ openino and keeping ol accounts lor
!nl.e.sed benks and/or NBF s
Prohibd dealrng wiih other enliiEs ihal provide
berkin. s.tui.es i. !nl.cnsed benks
Prohrbil accounls/relalronshrps wlh shell banks
Pohibil dealing wnh anolher enlrty lhat provades
seNces io shelbanks
Prohib( opening and keeping ol eccounls lor Seclion
311 desionaled entilies
Pohibil opening and keeping ol accounts for any ol
unlicensed/unreg'rlated remittanc€ agenls,
erchanges houses. casa de camblo, bureaux do
.h.nd.6r mdnrv trencLr ...nir
Assess the nsks of relalionships with domeslic and
foreign PEPs including theirfamily and close

45

46

40e

41

42
12b

42d
42e

12f

43

45b

48

48 a1

48b

49
49a

49b

49c

49d
49e

49f

499
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Dellne the process for escelaling iinancial cdme risk
issues/poientrally susprcious activity rdenlilled by

Oeline rhe process, whe.e appropriale, for
rerminaling e)(isling cuslomerrelalionships duelo

Detine lhe prccess forexiling clients forlinancisl
crime reasons lhal applies ac.oss lhe entily, including

Deline the process and conuolslo idenlily and
handle cuslomerc lhatwere previously exilod for
Iinanaalcrme reasons illhey seek lo re-eslablish a

Oulline ihe pocesses lorlhe mainbnanc€ ot inlemal

Has the Eniily dellned a isk tolerance statemenl or
srmilar document whici delines a nsk boundary around

oo€s the Enuy heve record r.t nlion proc.dur$ lhal
comolv wilh aoolicable laws?

I Y. whal,s lhe rclenton Peiod?

Conli.rn ihal all respo,rses provrded in lhe above Seclion
are reoresentslrve ot allthe LE's bEnches

ll N. cladly which queslions lhe drference/3 relale lo
and the branch/esthal lhi3 applies to

lf appropriate, prcvide any addilional infomation/conGn

Does the Enl y's AML & CTF EWRA coverlh€ inherenl

io lhe answ€rs rn lh s secllon

6. AML. CIF E SANCTIONS RISK ASSESSMENT

C enl

Channel

Does lhe Entily's AML A CTF EWRA cover lh6 conlols
eife.iiveness comoonents detailed below

Transaclion Monitodnq

Transacllon Screeninq
Name Screenrng against Advelse Media/Negative

Trainino and Education

Manaoement lnf ormation
Has rhe Eni y's AML & CTF EWRA been compleled in
rhe lasr 12 months?

Clienr

Channel

Does the Enlity's Sanctions EWRA cover the controls
eflecliveness comDonents deraled below

Cusromer Oue Oiliqence

Manaqemenl nlormallon

won.6.r! 6rc(p Comrpond.nr B.nkane Os Ollilcnc. Ou.tlonn.ia (C6OOQI Vl-4

4ei

49k

49t

50

51

51 a

52

52a

54

54b
54c
54d

55a

Outlinethe processes regarding sceening for
ssncilons. PEPS and Adve6e Media/Negalive Net s

53

55b Cuslomer Oue Dil
55€
55d
55e

55
55h
55

56a lf N, prcvide lhe dale when lhe lasl AML E CTF
EVIIRA was completed

57 Doeslhe Enldys Sanclions EWRA cover ihs inherent

57a
5T

5Tc
57d
58

53

58b
58c
58d
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Transact on Screen nq
Tiaininq and Educ€lion

Has th€ Enlilys Sanclions EWRA bccn complctcd in the
last 12 monlhr?

ll N, provide the dale when the lasl Sanclions EWRA

Contirm ihal all responses plovided in the above Section
are rebrasenialive olall lhe LE's branches

It N, clarily which questjons the difie€nce/s relat6 lo
and the brancrues $a! lhis applica lo.

oo€s rhe

ll apprcpnale, povide eny additional informalion/conlen
to lhe answers in lhis seclion

Oolhe Entily's policies end proce<lur6 set oul when
COD must bc completed, e.g at lhe tim6 ofonboarding

Whjch ol lhe following does the E nt y galher and relain
when conductino CDO? Selecl allthat aoolv

Cuslomer identillcation

Nalure ol business/employmef l

PurDosc and nalure oI relationship

Are €ach ol lh€ followino 
'denliliedUnimale benelicial o*nership

Ar3 ultimale benelicial owners verilied?
Aulhonsed siqnalones (where applicable)

Other relevanl parlies
wlrat is lhe Enlily's mrflrmum (lowesl) lhreshold applred
to benelicial ownershio dontilication, 20v.

Does lhe due diligence prccess resuh in cuslomers
re@ivrno a nsk class leti6n?

lf Y whal faclorycrtena are used lo delermine lhe
custome/s nsh class rcaton, seleci alllhar aoDlv

Business Tvoe/lnduslry
Leoal EntitY lvDe

Other (specily)

TGnsaclron amounl Trcnsparency. Type of rcltiionship

For high isk non'indivd ual customers. as a sate visit a
D.n 6f v6ur KYc orocess?

liY is lhis al
Onboardino

Other

High velue Transaclions

lf yes, please specily "Othe/'

Ooes th. Enlily have a tuk baled approach to scre€ning
custom.6 lor Advers€ Modia/Negetwc Ners?

tlY is ihls at
Onboardrno

61

58f

59

59a

60

60a

62
53

64

64a
64b

64d

64f
64

h

65

65 a'l

55c
65d

67

67a

67 a2

67 a4
57 a5
67 a6

68.1

68 a3

58 a4a

69

69 al
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69 a3
70

7l

T1 a2

T?

73

74 a2

74 ao

75

T6

76a

76 b1

75c
76d

761

76h

76
76
76t
76m
76n
76o

76

76s
76r

75v
76
76r
76y

Whar i3 lhe meihod used by lhe Enmy lo screa lor
Advelse Media/Neoative News?

Combinalion of automated and manual

Doaslho Entily hav6 a fuk bas6d epproach lo screening
cuslomers and connecled parlies lo delermine whether
rhey are PEPS or controlled by PEPS?

Whal is lhe melhod used by lhe Enldylo screan PEPs?
Combinalion of auiomaled and manual

Does rhe Entry have policies, procedur€s and
proc€ss8s lo revi€w and escelal6 polential maches
trom screeninq cuslomec and connected pa 63 to
delermrne whelherthey are PEPS or controlled by

ls KYC r€newed at de,ined freqlencjes based on dsk
ranno lPe.rdr. Revewsl?

lf ves, seleclalllhal aOply:

Tnqaer-based or perpelual monitorinq reviews
Olher {Please spedly)

oo€s rhe Edny mainlain and repod metncs on cunent
and pasl pe.iodic or lnggerevenl due daligence revaews?

From lhe list below whlch categones or cuslomers or
rnduslres are subjecl io EOD and/or are reslricted, or
prchibiied bythe Enlity's FCC programme?

Arms. del€nce, mililary

Do ndl have this category ol customer or industry
lf EOD or restnclsd, do6slhe EDO asscasmenl
conlain the elemenls as sel out in the Worsberc
Cotresoondenl Eankino Pnncioles 20221

Embass'es/Consulaies Do nol have lhis caiegory ofcuslomaror industry
Do nol have lhls category ofcuslomeror industry

GambInq cuslome.s
General Tradino ComDanies calegory ol customer or induslry
Manluena-relaled Enlitres
MSB/MVTS customers EDD on nsk-based approach
Non-accouni c!slomers EDO on nsk-based apprcach
Non-Govemment Orqanisatio.s EDD on risk-based approach
Non-residenl c!stomers EOD on dsk-b$od appo.ch

Paymenl Selvlce Providels Do nol have lhis c€teqory ofcustome, or industry
EDD on risk-based apprcach

PEP Close Assooales EDD on nsk-based a
EOO on isk-based approach

Preoous melals and stones category ol cuslomer or rndustry
Red llqhl b!sinesses/Adult ente(ainmenl

EDD on rsk-based approach

Travel and Tour Comoanies Do not have thrs calegory ofcustomer or rndustry
Unreoulaied chafliles
Used Car Dealers Oo nol have lhis calegory orcustomer or rndusiry
VidLral Asset Service Provders
Olher (spec{y)

llresrdded, Drcvide delails of lhe reslriclion

Does EDO requirc s.nao. busin.rs manag.mcnt and/or
comoliance aooroval?

wor.b.r! Group Cor..pondent B.nkin! ou. olig.nc. QuBlionn.iB ICBDOQ) v1./r
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78a
79

81

81 a

84

64a

84b

84 b'1

a4 b2

85

85a

90a

91

a2

83

86

87

88

89

9?

ll Y ndicale who provides ihe approval Both
Do66lh. Enlily hav. specific procedurB for onboarding
enliti€B that handb dient money such as lawy€rs,
accountants, consultanls, real 6slate ag6ni5?
Ooes lhe Entily perform an additional conlrol or quality
review on clients subiecr to EDD?
Codirm lhsl all r.lponses providod in th6 above Secl on
are reprasentative o, alllhe LE s branche3

ll N. claify which queslions lhe difference/s rclale to
and the branch/es lhal lhis applres to

lf appopriate, provid. any addilional iniormalion/contaxl
to lhc answers in thi3 3ection.

Does lh€ Entily havs risk bas€d policies, procedures and
monitonng processas lor tha d€nliicalion and reponing

What is lhe method used by th€ Entily to monilor
lransaclEns for susDrcious aclrv res?

ComAnatun of automated and manual

lf manual or combinalion selecied, specily xhat type
ot transaclions are moniiored manually Transaclion Oualili€d lor Cash Transsdion R.po.l, Sltucturing Reporl, Top Deposn Reporls, Oaly aclivdies

lf aulomaled orcombinalon selecled ar€ inlemal
svslem o. vendo.so!rced lools used?

ll 'Vendor-3or.r rc6d tool or '8oth' selectod, wha( ts
lhe name ol lhe vendorlool?

When was lhe tool lsst updaled?

Whan was lh€ aulomated Tr€nsaction Monitoring
aD.reil6n l.sl.rlrbralcd,

Oo€stho Enfiy hav€ regulalory requirem€nts lo report
suspicrous lransacions?

llY, does lhe Entily have policies plocldures and
proc€sses to comply wnh sLrsplcious transacliofl
@6onino €6un6m6nts?

Ooes tho Enlily have policjes procedures and
processes lo review and escalale matlers arising from
the mondoring of cuslome. lransaclions and aclivily?

Docs lhe Entity have a data qualrty managemenl
programme io ensure ihat compl.re data lor all
k:nse.,ii.h. aE .!hi..,i i6 mo^n.rin.?
Does lh€ Eniity hava processes rn place lo rospond lo
Requesi For htormalon (REls,lrom olhe. enlnles rn a

Ooes lhc Enlily havc processes in place lo scnd
Requasllfor lnlormalion (RF13) to lheircu3lomers in a

Contirm thal all responses provK,ed in lhe above Seclioh
are reDresenlative ol alllhe LE s branches

lf N, clanfywhich queslions the dltterence/s relale 1o

and the branch/es rhat rhis applies io

lf appopiale, prcvide any additional informelion/conlen
lo the answers in lhis section

Do€s lh. Entiy adher. to the Worsberg Group Payment
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93a
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95a

96a

100

101

102

102 a
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96

97

98

99

Does ihe Entily have a Sanctions Policy approved by
managemenl .e9ardrng comPliance wnh sancllons law
appiicable to ihe Ent y, rncluding s41h respecl lo its
business conducted with, or through accounts held al
loreign fi nancial inslitulions?

102 ala

102 a2

103

104
r05

106

106 b

(

Does the Eniny have policies. procedures and
prccesses ro comply s41h and have conlrcls in place lo
ensure c6doliane wnh

FATF Recommendalion l6

Fo€ign b(change Regulaton Acl -1947 ( Amendmenl-2o15), Money Laund6ing Preventon Acl_2012 (

Amendment-2o15), AntiTenorism Acl'2009 { Amendment2o12 & 2013), Moncy Laundeing Prevention Rule+
2019, antiTerroasm Rul€s-2o13 Guidelines lorlorsign Exchango Transaclion-2o18

ll Y. specily lhe rcgulation

ooesth. Enlily have conlrols lo suppodlhe inclusion of
required and accu6le originator infomstion an cross
thrder b.vfr enl m.sse.s?
Ooes lhe Entity hava conlrols to supporl lhe inclusion of
required beneliciary info,malion c633-boder paym.nl

ll Y, do€s lhe Enlily have procedlres to indudc
b€nefioary address ncluding counlry in cross border

Contim thal allrespons€s provided in the above Seclion
are reoresenrarive of allrhe LE's banches

I N clatrly which queslions th€ ditrer€nc€/s r€late lo
and lhe b.anc|es lhal lhas appli6s lo

lf appropnare. provrde any addirional inlormation/conre(
lo lhe answefs ln ihis seclion

,10. SANCTTONS

Does the Enlily have policies, procedures, or olher
controls .easonably designed lo prevenl lhe use ol
anolhe/ enlily s accounls or servEes rn a m6nne.
causing the other€nlilylo violale sanclions prohibilions
applicable lo lhe olherenlity (including prohibitions wnhin
the olher enl(y's local lunsdicljon ),
Doeslhe Enlily have policies, procedures o, olher
conlrols reasonably desEned to prohibii and/or delscl
aclions laken lo evade applicable sanclions prohibilions,
sucb as stnppmg, or lhe resubmission and/orma3king,
ofsancllons relevanl inlolmaton in cross boder

Does ihe Enliiy scre€n s cusiomsrs including beneticiEl
ownership informalion collecled by th€ Enlty, dunng
onDoardrng and regJlarly rrereafier agah$ sendons

Whal is lhe melhod used by the Enlily lor sanclions
Boih Auiomared and Manua

1l aulomaled or'borh automaled and manual'

Are rnte.nalsystem of vendor-so!rced tools used? Borh

Name Scrcening :S3 compiiancc for 3anclion scrcrning by Lead3 Corpo6lion, T€nsaclion Scrccn ngiTSS (

Transection Screcning ScNk)es) frcm SWFT ior all SWIFT m.ssage screcning.

I a vendor-sourced tool or'both selecled
what s ihe name ofihe vendorlool?

When did you lasl lesl the efi€cliveness (of lindang
lrue matches) and compleieness (lack ofmissing
dala)of lhe marching conliguralion ofthe
.'n^meted 16.lr lll Oihc/ .le..c cyDl.in in

Does the Enl y screen allsanclions relevanl dala,
rncildrn9 al a minimum. enlny and locetion infomaiion,
coniarned n cross border lransactDns agaDsi Sandions

Whal is lhe melhod used by ihe Enlity? Combrnalion ot aulomaled and manua
Ooes rhe Entdy have, data quality management
plogrammeto ensure that complete daia lor all
transecrEns are subiecl to sanclions scrcenino?
Selecr rhe Sancrons L,srs used by rhe Ent y in irs
sa.cr ons screen nq processes

Used lor scrcening customers and b€nelicial owners and for,ilenng lransadional dalaConsolidared Uniled Nations Secunly Council
sanclions List (uN)
Unired Slales Oepadmenl of lhe Treasurs Omce ol
ForeEn Assets Conlrol iOFAC)

Used lor sc.eening cuslomD.s and benelicialownerc and forliltenng lransactional daia

Oflrce ol F,nanclalS.ndEns hplem.nl.rio. HMT
loFst)

used lor s€r8enrng cLsrof,l.s aio beneficlalowners and lorfinenng lransaclonar dala106 c

o rhe wonsb€@ G6uo 2023
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Eurcp€an Union Consolidaled Lisl (EU) Used for screenino customers and benellcial owners and forlilteinq llansacilonaldala
Lists mainlained by olher G7 member counlries lJsed for screeninq cuslomers and beneficial owners and forllhennq lransactionaldaia
Olher (spesfy)

Domestic sanction lisl (Declared by rhe peopb's Repubhc ol Sangladesh

When regulalory aulhornEs male updates to lher
Sanctions lisl, how many business days b€fors the €nlity
updalas h.n adive manueland/or eubmated 3cr6on'ng

Customer Dala Sade day lo 2 busrness days
Same day lo 2 business days

Ooes the Enny have a physrcalpresence, e g
branches, subsdiaries or represenlalive oflic€s localed
in counlrbs/regions againslwhich UN. OFAC, OFSI. EU
or G7 m6mb€r countnss have enacted comprehensrve
lunsdiclion-based Sanclions?

Conlim thal all r€sponsss provided rn lhe above Section
are reoras6hiative ol alltha LE's branchas

lf N, clarily which queslions lhe diffe/enc€/s relale lo
and ihe branch/es thar this applies to

N/A

ll appropriale, provd€ any addiiional lnlo.malion/conGn
lo the answers rn lhis sectron

Ooes the Ently provid€ mandatory training. which

ldentfic.tio. and repo(rnq otl6n3aclions lo
qovammenl authorill.s
Examplca of ditrerent torms of mon6y laundering,
lerronst tinancing snd sanctbns violations relevanl tor
lh6 tvms oI oroducts a.d *tui..s of.red
lnlomal polEies lor conlrolling mon6y laundanng
teflonst finEncino end sanctions violetions
New issues lhal occur in the malket. e g significanl
redulaiorv actions or new redulalions
Conducl and Cuhure

ls lhe above mandatorv lrainino orovided lo
Eoard and Senior Commitlee Manaqement

2nd Lrne of Delence
3rd Line of Oelence
Third parlies io which specific FCC aclvities hav€

Non-emoloyed workels (conllaciors/consullants)
Does thc Enliy proviro AML, CTF & Senclbns lraining
fta is t.Ect.d to specfic rol€s, r*poBiblilies and hilh
rBk prcducB, tarvices end 6cliviti6?

Does lhe Enlry provide cusiomised training forAML.
cTF.nd San.tions staf,

lf Y. how lreouently is lrainino deliv6rcd?
Confrm ihar all responses provided in lhe above Seclion
are reDres€ntarNe olallrhe LE's b€nches
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109 a
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111 a

111 b
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117
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12'l

122

122 b
123

123 a

d
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123 h

123

123 t

124

125

'125 a

126

127

rf N. clady wnach que3lions lhe dilr.Gnca/s dae lo
and rhe branch/63ihal this appli€s to.

ll appropdate. provide any additonal inlomsliodconlot
ro rhe answers in lhrs seclion

Does th€ Enldy have a proqram wide nsk based Qualily
Assurance programme for tinanoal cnme (separaie irom
ihe rndeoendent Audii lunction)?
Do€s rhe Enlity havc . p.og.am wida risl basod
Compliance Test ng process (s€paral€ irom lhe
rndenendenl Audd lunclioni,
Conlirm thal allresponses prcvided rn lhe above Seclion
are reo.eseniarive ol:l rhe LE s branches

lf N clarily which queslons lhe difference/s relale to
and lhe branch/es lhai lhis applies lo

lf appropriale, provid€ any addilbnal infom.lion/cod.n
to the answ€rs in lhis 3eclion

ln addilion 10 nspeclions by the qovernmenl
supervrsors/requ alors. does lhe Entity have an internal
aud tunclron a leslrnq lunclion orothcr ndependent
lhrrd pany or boih. thai assesses FCC AML. CTF, ABC.
Fraud and Sanclons policies and praclrc€s on a regular

How offen is the Entty audiled on ns AML, CTF, ABC,
Frcud and Sanclions programme by lho following

lnlernal Audii Deparlmenl

Ooes the inlemal audn lunction or olh6r hd€p€ndenl
rhrd o.rrv 6ver rhe iollowin. .reas

AML CTF ABC Fraud ahd Sanclions pohcy and

Enterorlse Wde Rrsk Assessmenl

KYC/CDD/EDD and underlvino melhodolooles
Name Screeninq & Lisl Manaoemenl
Reporlino/Metncs E Manaoemenl lntormation
Susoicious Activtv Frhno

Transaclion Mon(orinq
Transaclion Scrcenrnq rncludino fo. sancl|ons
Trarnrno & Educal|on
Other (sDecfy)

Record Keeping. Frle Management, Regulalory Repoding. Se[Assessment Reponing.

Are.dverse nndings from intemal&.xt malaudil
ilacked lo completion and asses!€d for ad.quac, and

Conlirm thai allresponses provided in lho above seclbn
are re.resentarNe ol ali the LF's branches

r N clarify which qleslio.s lhe diflerence/s relale lo
a.d rhe brsnch/es tha11h s applies to

N/A

ll appmpnate. provide any addnional inlormalon/conle(
lo the answers in thls seclDn

O@slhe Enrny have pohcjes in da@ addrossing iiaud

Does th€ Eniny hav€ a dedrcated leam responsible for
orevenlrno & detecrino fraud?

P,

sla0

124
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129

130

131

Ooes thc Enlily hav6 reallime mon(oring lo d€16c1

Do lhe Enlily's processes include gahenng addillonal
informallon to supporl ils fraud conlrols, lor example tP
addr63s, GPS localion, and/or device lO?

Conlirm thal ali .esponses provided rn lhe above secion
are r.oresenralNe 0lellthe LE's branches

I N, cLrify wni{$ qu.slbns lhe difl6ronce/3 rclel6 to
and th6 branclv$ thai lhb appli63 to.

lf appropnale, provide any addilional nlormalion/conlen
iothe answ€rs in this secllon.

wofsborg Grdp Conolpondonl Brhking O@ Oilis6ric6 O63tionnairo 2023 (C8OOO V1 4)

Chi6lCo.nplE@ Ollic€.. GlobalH6.d ot Finarcjal Crirn€s Cmplianc€ OR 6qurval6nr)

Shah)ala lslam Sank Pl-C
(Frnancarhst ullon nams) s ru y comm(ed rolhe lghr aga n$ nna.oar cnme and makes

etlo.l to r€m€in in turl cornplasrr6 with Ell applicau. tnarrial cnma lEws, r€gulalion! 5.rd srandards rn all of ih€ irnsdictions in rhich ( doss bus'n€ss and holds a@nrs

p.ovrd6d in this Wolfsb.rg CBOOQ willbe keptcurenl endwillb€ updgted.o l6ssfreqlenlly then ev6ry s ghleen monlhs

F r.anoal lnsttuton comm'rs lo nb a@urate suppl€menla hiomalDn on a lrmely basrs

CBOOO are complels and correcl lo my hon€slbelisl, and lhal lam aulhorised lo 6x6culelhis declaralion on behal, olth€ Financ al lnsltulro.

(ff6d ro my hdEsr b6li.,, end thar I .dhdi3€d ro .r.ox€ ihir d.claErid on b€tE[ ol rh€ Fimrci.l lnstiiLxro.r

(Signarur6 a Dare)
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